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Dear Reader:
dhe persistent oǀerrepresentation of �ůacŬ peopůe amonŐ the popƵůation eǆperiencinŐ homeůessness is 
a troƵďůinŐ reaůitǇ across the hnited ^tates͕ and >os AnŐeůes is no eǆception͘ /n recoŐnition of the ƵrŐent 
need to dedicate focƵsed attention to ďetter Ƶnderstand and address this criticaů issƵe͕ the >os AnŐeůes 
Homeůess ̂ erǀices AƵthoritǇ ;>AH^AͿ Commission caůůed for the creation of an Ad Hoc Committee on �ůacŬ 
Weopůe �ǆperiencinŐ Homeůessness to ůead this eīort͘ 

te are půeased to share ǁith ǇoƵ the encůosed report sƵmmariǌinŐ the ŬeǇ insiŐhts iůůƵminated ďǇ this 
Committee s͛ ǁorŬ as ǁeůů as the Committee s͛ recommendations for necessarǇ actions to adǀance eƋƵitǇ and 
eůiminate raciaů disparities impactinŐ �ůacŬ peopůe eǆperiencinŐ homeůessness across >os AnŐeůes CoƵntǇ͘ 

A theme that cƵt across the Committee s͛ ǁorŬ ǁas the acŬnoǁůedŐement that racism has contriďƵted 
to͕ and remains intertǁined ǁith͕ homeůessness͘ As sƵch͕ endinŐ homeůessness ǁiůů reƋƵire a coůůectiǀe 
commitment to dismantůinŐ racism and addressinŐ raciaů disparities͕ and sƵstained sƵpport from fƵnders͕ 
poůicǇmaŬers͕ mainstream sǇstems of care͕ serǀice proǀiders͕ and commƵnitǇ partners͘

dhe >AH^A Commission and >AH^A staī are committed to carefƵůůǇ eǆamininŐ poůicies and practices ǁithin 
the homeůess serǀices sǇstem and ůooŬ forǁard to ǁorŬinŐ ǁith oƵr CitǇ͕ CoƵntǇ͕ and commƵnitǇ partners 
to institƵte practices that adǀance eƋƵitǇ ǁithin other sǇstems of care that aůso serǀe those eǆperiencinŐ 
and at risŬ of homeůessness͘

>AH^A is aůso committed to infƵsinŐ the Ƶse of a raciaů eƋƵitǇ ůens throƵŐhoƵt aůů aspects of the orŐaniǌation s͛ 
ǁorŬ͕ in aůiŐnment ǁith the recommendations of this Committee͘ As a ŬeǇ Įrst step in this endeaǀor͕  ǁe 
are estaďůishinŐ a raciaů eƋƵitǇ initiatiǀe ǁithin the orŐaniǌation͘ dhis onŐoinŐ initiatiǀe ǁiůů focƵs ďoth on 
ensƵrinŐ eƋƵitǇ in the aŐencǇ s͛ hirinŐ and contractinŐ practices͕ and on fosterinŐ the Ƶse of a raciaů eƋƵitǇ 
ůens in aůů aspects of the orŐaniǌation s͛ ǁorŬ͘

Kn ďehaůf of >AH^A staī and the >AH^A Commission͕ ǁe eǆtend oƵr sincere thanŬs to the partners and 
commƵnitǇ memďers͕ particƵůarůǇ the indiǀidƵaůs ǁith ůiǀed eǆperience of homeůessness͕ ǁho ǁere ǀitaů 
contriďƵtors to this ǁorŬ͘ te appreciate their actiǀe enŐaŐement throƵŐhoƵt this process and the rich 
insiŐhts theǇ oīered to inform the Committee s͛ ǁorŬ͘ And ĮnaůůǇ͕ ǁe ǁant to acŬnoǁůedŐe the memďers 
of this Committee for their tireůess dedication of time͕ enerŐǇ͕ and passion to this endeaǀor͕  and for their 
ǁiůůinŐness to enŐaŐe in oŌen chaůůenŐinŐ ďƵt criticaů conǀersations͘ te are ŐratefƵů for their contriďƵtions 
and ůooŬ forǁard to ǁorŬinŐ toŐether to carrǇ oƵt the ƵrŐent recommendations theǇ haǀe pƵt forth͘

^incereůǇ͕

Kelli Bernard
Chair͕  >AH^A Commission

sice Chair͕  Ad Hoc Committee 
on �ůacŬ Weopůe �ǆperiencinŐ 
Homelessness
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>AH^A Commissioner
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Executive Summary

Black people are more likely than White people to experience homelessness in the 
United States, including in Los Angeles County. In 2017, Black people represented 
only 9% of the general population in Los Angeles County yet comprised 40% 
of the population experiencing homelessness. The impact of institutional and 
structural racism in education, criminal justice, housing, employment, health 
care, and access to opportunities cannot be denied: homelessness is a by-product 
of racism in America.
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In Apriů ϮϬϭϴ͕ the >os AnŐeůes Homeůess ̂ erǀices AƵthoritǇ ;>AH^AͿ ůaƵnched the Ad Hoc Committee 
on �ůacŬ Weopůe �ǆperiencinŐ Homeůessness ;hereaŌer referred to as CommitteeͿ͘ dhe pƵrpose of 
the Committee ǁas to͗ ϭͿ eǆamine the factors contriďƵtinŐ to the oǀerrepresentation of �ůacŬ peopůe 
amonŐ the popƵůation eǆperiencinŐ homeůessness͕ ϮͿ identifǇ opportƵnities to increase raciaů eƋƵitǇ 
ǁithin the homeůess serǀice deůiǀerǇ sǇstem͕ and ϯͿ deǀeůop recommendations to more eīectiǀeůǇ 

meet the needs of �ůacŬ peopůe eǆperiencinŐ homeůessness͘ do ŐƵide its eīorts͕ the Committee empůoǇed 
a siǆͲstep Raciaů �ƋƵitǇ dooůŬit process͘ dhe dooůŬit process proǀided the ďasis from ǁhich the Committee 
deǀeůoped recommendations͘ 

As part of the Toolkit process, the Committee adopted a racial equity 
outcome to guide its work: Eliminate racial disparities impacting Black 
people experiencing homelessness by ensuring racial equity within the 
homeless crisis response system.

dhroƵŐh a series of commƵnitǇ ůisteninŐ sessions and focƵs ŐroƵps͕ the Committee ůearned from serǀice 
proǀiders and commƵnitǇ memďers and heard directůǇ from ǇoƵth and adƵůts ǁith ůiǀed eǆperience 
in areas ǁith hiŐh concentrations of �ůacŬ peopůe eǆperiencinŐ homeůessness͘ AdditionaůůǇ͕ a ŐroƵp of 
researchers from the Race �ƋƵitǇ torŬinŐ 'roƵp of the Homeůessness WoůicǇ Research /nstitƵte ;HWR/Ϳ 
proǀided research and data anaůǇsis in response to ǀarioƵs ƋƵestions facinŐ the Committee͘ <eǇ insiŐhts 
iůůƵminated throƵŐh this mƵůtiͲůaǇered commƵnitǇ feedďacŬ and data anaůǇsis proǀided the ďasis for the 
Committee s͛ recommendations͕ ǁhich are oƵtůined in this report͘

dhe Committee eǆamined institƵtionaů ďarriers facinŐ �ůacŬ peopůe in ǀarioƵs Ƶpstream and mainstream 
sǇstemsͶincůƵdinŐ hoƵsinŐ and ůaďor marŬets͕ the criminaů ũƵstice sǇstem͕ and the chiůd ǁeůfare sǇstemͶ
and eǆpůored hoǁ these ďarriers ůead to oǀerrepresentation in the popƵůation eǆperiencinŐ homeůessness͘ 
dhe Committee aůso eǆamined the eǆperiences and oƵtcomes of �ůacŬ peopůe ǁithin the homeůess serǀices 
sǇstem and in permanent hoƵsinŐ more ďroadůǇ ;incůƵdinŐ pƵďůic and aīordaďůe hoƵsinŐͿ͘ 

 Executive Summary
 CKEd/Eh��
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Key insights that emerged from the Committee’s work include the following: 
ͻ &or ůastinŐ chanŐe to occƵr͕  institƵtionaů ďarriers across aŐencies and mainstream sǇstems mƵst 

ďe dismantůed to eůiminate the raciaů disparities and sǇstemic racism aīectinŐ �ůacŬ peopůe 
eǆperiencinŐ homeůessness͘

ͻ dhe moƵntinŐ aīordaďůe hoƵsinŐ crisis in the state and in the >os AnŐeůes reŐion͕ paired ǁith 
persistentůǇ ůoǁ͕ staŐnant͕ and decůininŐ ǁaŐes͕ eǆacerďates homeůessness and particƵůarůǇ  
aīects �ůacŬ peopůe͘

ͻ dhe interconnectedness of incarceration and homeůessness creates a reǀoůǀinŐ door that onůǇ 
serǀes to maŬe the půiŐht of homeůessness more chaůůenŐinŐ and compůeǆ͘

ͻ �ůacŬ peopůe eǆperiencinŐ homeůessness haǀe disproportionateůǇ hiŐh rates of chiůd ǁeůfare  
sǇstem inǀoůǀement͘ 

ͻ Care and empathǇ are crƵciaů components of oƵtreach and case manaŐement serǀicesͶand of 
poůicǇ and proŐram desiŐn͘ dhese components mƵst ďe emďedded ǁithin aŐencǇ ůeadership and 
decisionͲmaŬinŐ ďodies that sƵpport direct serǀice deůiǀerǇ͘ then asŬed͕ ͞that ǁoƵůd haǀe Ŭept 
ǇoƵ from ďecominŐ homeůess͍ ͟ participants͕ in diīerent ǁords͕ responded͕ ͞haǀinŐ someone  
ǁho cared aďoƵt me͘͟

ͻ dhe incůƵsion of �ůacŬ peopůe ǁith ůiǀed eǆperience of homeůessness in aůů aspects of proŐram  
and poůicǇ desiŐn͕ impůementation͕ eǀaůƵation͕ and serǀice deůiǀerǇ͕ is criticaů to ensƵrinŐ that 
proŐrams and serǀices eīectiǀeůǇ meet the needs of those theǇ are intended to serǀe͘ 

ͻ dhe ƋƵaůitǇ of interim hoƵsinŐ ǀaries across faciůities͕ and for some͕ ůiǀinŐ in a sheůter can ďe  
a traƵmatiǌinŐ or reͲtraƵmatiǌinŐ eǆperience͘ 

 Executive Summary
 CKEd/Eh��

“WHAT  
WOULD 
HAVE KEPT 
YOU FROM 
BECOMING 
HOMELESS?”

“HAVING 
SOMEONE 
WHO CARED 
ABOUT ME.”
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ͻ �espite ůocaů inǀestment to eǆpand the permanent hoƵsinŐ resoƵrces ǁithin the >os AnŐeůes 
CoƵntǇ Coordinated �ntrǇ ^Ǉstem ;C�^Ϳ͕ a Őap in hoƵsinŐ aǀaiůaďiůitǇ remains͕ as the nƵmďer  
of participants in need of permanent hoƵsinŐ resoƵrces ŐreatůǇ eǆceeds the aǀaiůaďůe sƵppůǇ͘  
dhis scarcitǇ of resoƵrces oŌen resƵůts in peopůe ůiǀinŐ in Ƶnsheůtered conditions or in interim 
hoƵsinŐ for eǆtended periods of time͘

ͻ AůthoƵŐh C�^ appears to půace �ůacŬ peopůe eǆperiencinŐ homeůessness into hoƵsinŐ at 
proportionaů rates͕ �ůacŬ peopůe serǀed throƵŐh C�^ permanent hoƵsinŐ interǀentions eǆperienced 
a hiŐher rate of retƵrns to homeůessness than aůů other race and ethnic ŐroƵps͘ dhis points to a 
siŐniĮcant need for fƵrther research to ďetter Ƶnderstand ǁhat is caƵsinŐ this disparitǇ and ǁhat 
additionaů sƵpports are needed to improǀe hoƵsinŐ staďiůitǇ and retention͘

Recommendations to address barriers identified  
throughout the Committee’s work
dhe Committee deǀeůoped a roďƵst set of recommendations that aim to address ďarriers identiĮed 
throƵŐhoƵt the Committee s͛ ǁorŬ͘ dhese recommendations are oƵtůined in Wart /// of this report and address 
a ǁide ranŐe of issƵes͘ dhe oǀerarchinŐ aims of the recommendations incůƵded ǁithin this report are to͗ 

ͻ /mproǀe data coůůection͕ anaůǇsis͕ and coůůaďoratiǀe research to ďetter Ƶnderstand and tracŬ  
issƵes aīectinŐ �ůacŬ peopůe eǆperiencinŐ homeůessness͘

ͻ Adǀance raciaůůǇͲeƋƵitaďůe poůicies͕ proŐrams͕ and fƵndinŐ across institƵtions͕ incůƵdinŐ >AH^A͕ 
homeůess serǀice proǀiders͕ and CitǇ and CoƵntǇ aŐencies͘

ͻ �nhance crossͲsǇstem coůůaďoration and partnerships to more eīectiǀeůǇ preǀent and redƵce 
the time spent in homeůessness and improǀe hoƵsinŐ retention and staďiůitǇ for �ůacŬ peopůe 
eǆperiencinŐ homeůessness͘

ͻ �ǆpand capacitǇ ďƵiůdinŐ and traininŐ opportƵnities to ensƵre serǀice proǀiders Ƶnderstand  
the impact of institƵtionaů racism and raciaů ďias on �ůacŬ peopůe eǆperiencinŐ homeůessness͘

ͻ darŐet inǀestments and fƵndinŐ enhancements to initiatiǀes aimed at redƵcinŐ disparities and 
ensƵrinŐ sƵĸcient fƵndinŐ for serǀices and proŐrams sƵpportinŐ �ůacŬ peopůe eǆperiencinŐ 
homeůessness͘

ͻ /mpůement tarŐeted improǀements to serǀice deůiǀerǇ ǁithin the >os AnŐeůes CoƵntǇ C�^ and  
other sǇstems of care in ǁhich �ůacŬ peopůe eǆperiencinŐ homeůessness are oǀerrepresented͕  
to address ďarriers and improǀe oƵtcomes for �ůacŬ peopůe͘

ͻ �ǆpand adǀocacǇ at federaů͕ state͕ and ůocaů Őoǀernment ůeǀeůs for proŐressiǀe and raciaůůǇ  
eƋƵitaďůe poůicies͕ proŐrams͕ and ;direct or indirectͿ fƵndinŐ impactinŐ �ůacŬ peopůe  
eǆperiencinŐ homeůessness͘

dhis report sƵmmariǌes the ŬeǇ insiŐhts and recommendations that emerŐed from the Committee s͛ ǁorŬ 
and oƵtůines the commitment and action needed from >AH^A͕ the CoƵntǇ of >os AnŐeůes͕ the CitǇ of 
>os AnŐeůes͕ and serǀice proǀiders͕ to eůiminate raciaů disparities impactinŐ �ůacŬ peopůe eǆperiencinŐ 
homeůessness and achieǀe Őreater raciaů eƋƵitǇ in the homeůess crisis response sǇstem͘

 Executive Summary
 CKEd/Eh��
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PART I

Introduction and  
Overview of the Process

Black1 individuals and families have been persistently overrepresented among the 
population experiencing homelessness across Los Angeles County.2 The results of 
the January 2017 Greater Los Angeles Homeless Count3 confirmed this ongoing 
and troubling trend. According to the 2017 Count, while Black people made up 9% 
of the overall population in Los Angeles County, Black people represented 40% of 
the population experiencing homelessness, with an estimated 20,960 sheltered and 
unsheltered individuals experiencing homelessness. This represented an increase of 
22% from the prior year (17,188), while the Count showed a 7% decrease in the number 
of White people experiencing homelessness during the same period. These results 
generated concern and heightened attentiveness to this issue by the Los Angeles 
Homeless Services Authority (LAHSA) Commission, City and County leaders, 
and members of the community. The recognition that Black people experiencing 
homelessness face racial inequities, as well as the other risks and challenges of 
homelessness, further highlighted the need for action to address this specific facet 
of the homelessness crisis in Los Angeles County.
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Committee Formation

In ϮϬϭϲ͕ the >AH^A Commission estaďůished an Ad Hoc Committee on tomen and Homeůessness͕ 
ǁhich Őenerated criticaů insiŐhts and recommendations to redƵce ďarriers and improǀe oƵtcomes 
for ǁomen eǆperiencinŐ homeůessness͘ �ased on the impact of this committee s͛ ǁorŬ͕ and in 
response to risinŐ concerns aďoƵt disparities impactinŐ �ůacŬ peopůe eǆperiencinŐ homeůessness͕ the 
>AH^A Commission estaďůished the Ad Hoc Committee on �ůacŬ Weopůe �ǆperiencinŐ Homeůessness 

;hereaŌer referred to as CommitteeͿ͘ dhe pƵrpose of the Committee ǁas to͗ ϭͿ eǆamine the factors 
contriďƵtinŐ to the oǀerrepresentation of �ůacŬ peopůe amonŐ the popƵůation eǆperiencinŐ homeůessness͕ 
ϮͿ identifǇ opportƵnities to increase raciaů eƋƵitǇ ǁithin the homeůess serǀice deůiǀerǇ sǇstem͕ and  
ϯͿ deǀeůop recommendations to more eīectiǀeůǇ meet the needs of �ůacŬ peopůe eǆperiencinŐ or at risŬ 
of homeůessness͘ dhe Committee ďeŐan its ǁorŬ in Apriů ϮϬϭϴ and coǀered a ǁide ranŐe of issƵesͶďoth in 
Ƶpstream and mainstream sǇstems that disproportionateůǇ impact �ůacŬ peopůe eǆperiencinŐ homeůessness͕ 
and ǁithin the homeůess serǀice deůiǀerǇ sǇstem and pƵďůic aŐencies͘ 

/n recoŐnition that endinŐ homeůessness and eůiminatinŐ disparities for �ůacŬ peopůe reƋƵires soůƵtions and 
action across mƵůtipůe sociaů ǁeůfare sǇstems͕ the Committee ǁas comprised of a ďroad ranŐe of staŬehoůders 
and eǆpertsͶďoth ǁithin and ďeǇond the Įeůd of homeůess serǀices͘ dhe Committee s͛ Ϯϲ memďers ǁere 
appointed ďoth for their eǆpertise and for their criticaů roůes ǁithin these intersectinŐ sǇstems of care͘ 
Demďers incůƵded indiǀidƵaůs ǁith ůiǀed eǆperience of homeůessness͕ homeůess serǀice proǀiders͕ hoƵsinŐ 
riŐhts adǀocates͕ hoƵsinŐ deǀeůopers͕ empůoǇment adǀocates͕ ciǀiů riŐhts adǀocates͕ mentaů heaůth serǀice 
proǀiders͕ faith ůeaders͕ representatiǀes of citǇ and coƵntǇ hoƵsinŐ aŐencies͕ and staī representatiǀes of 
eůected oĸces͕ incůƵdinŐ the oĸces of >os AnŐeůes DaǇor �ric 'arceƫ͕ >os AnŐeůes CitǇ CoƵnciůmemďer 
DarƋƵeece HarrisͲ�aǁson͕ and >os AnŐeůes CoƵntǇ ^Ƶperǀisors DarŬ RidůeǇͲdhomas and ^heiůa <Ƶehů͘ 
>AH^A Commissioners :acƋƵeůine taŐŐoner and <eůůi �ernard serǀed as chair and ǀiceͲchair͕  respectiǀeůǇ͕ 
of the Committee͘ ^ee Appendiǆ / for a fƵůů ůist of committee memďers͘
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The Committee’s Approach and  
Commitment to Racial Equity

The Committee recoŐniǌed the importance and necessitǇ of centerinŐ race to fƵůůǇ Ƶnderstand 
the institƵtionaů and strƵctƵraů raciaů ineƋƵities͕ discrimination͕ and other ďarriers to hoƵsinŐ 
staďiůitǇ that aīect �ůacŬ peopůe͘ dhe Committee aůso recoŐniǌed the criticaů importance of 
enŐaŐinŐ commƵnitǇ memďers and indiǀidƵaůs ǁith ůiǀed eǆperience of homeůessness as 
inteŐraů partners in this process͘ 

A core component of the Committee s͛ ǁorŬ inǀoůǀed ŐoinŐ oƵt into the commƵnitǇ to Őather feedďacŬ͘ 
dhe Committee heůd monthůǇ pƵďůic meetinŐs͕ hosted siǆ commƵnitǇ ůisteninŐ sessions͕ and conǀened 
smaůů focƵs ŐroƵps throƵŐhoƵt the coƵntǇ͘ ReportͲďacŬ commƵnitǇ sessions proǀided opportƵnities to 
share ŬeǇ insiŐhts and Őather inpƵt on the Committee s͛ proposed recommendations͘ 

&aciůitators at commƵnitǇ ůisteninŐ sessions and focƵs ŐroƵps Őathered feedďacŬ ďǇ asŬinŐ tarŐeted ƋƵestions 
aimed at ƵnderstandinŐ͗ ϭͿ ŬeǇ chaůůenŐes that contriďƵte to the oǀerrepresentation of �ůacŬ peopůe amonŐ 
the popƵůation eǆperiencinŐ homeůessness͕ ϮͿ ƵniƋƵe ďarriers that �ůacŬ peopůe eǆperiencinŐ homeůessness 
face͕ ϯͿ chanŐes that coƵůd improǀe oƵtcomes for �ůacŬ peopůe͕ and ϰͿ proŐrams and interǀentions that are 
and are not ǁorŬinŐ ǁeůů͘ At each ůisteninŐ session͕ participants Őenerated informed and criticaů responses͘ 
^ee Appendiǆ // for insiŐhts from the ůisteninŐ sessions͘ &or a schedƵůe of ůisteninŐ session and focƵs ŐroƵp 
meetinŐs and ůocations͕ see Appendiǆ ///͘

At each monthůǇ pƵďůic meetinŐ͕ the Committee reǀieǁed ƋƵaůitatiǀe and ƋƵantitatiǀe data and inǀited 
presentations from technicaů eǆperts͕ incůƵdinŐ researchers͕ poůicǇmaŬers͕ serǀice proǀiders͕ commƵnitǇ 
ůeaders͕ and peopůe ǁith ůiǀed eǆperience of homeůessness͘ ^ee Appendiǆ /s for a full schedule of the 
meetinŐ dates and the topics discƵssed͕ as ǁeůů as ůinŬs to reǀieǁ materiaůs presented͘

RACIAL EQUITY IS THE CONDITION THAT 
WOULD BE ACHIEVED IF ONE’S RACIAL 
IDENTITY NO LONGER PREDICTED, IN A 
STATISTICAL SENSE, HOW ONE FARES.
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The Racial Equity Toolkit
do ŐƵide its ǁorŬ͕ the Committee adopted the Ƶse of a Raciaů �ƋƵitǇ dooůŬit͕ a process and set of ƋƵestions 
desiŐned to ŐƵide͕ inform͕ and assess hoǁ poůicies͕ proŐrams͕ and ďƵdŐetarǇ decisions ďƵrden andͬor 
ďeneĮt �ůacŬ peopůe eǆperiencinŐ homeůessness͘ dhe dooůŬit process is ďrieŇǇ oƵtůined ďeůoǁ͘

dhe Ƶse of the dooůŬit promotes raciaů eƋƵitǇ ďǇ͗ 

ͻ >isteninŐ to the ǀoices of those most impactedͶpeopůe ǁith ůiǀed eǆperience of homeůessness͕  
as ǁeůů as those directůǇ serǀinŐ themͶto Ƶnderstand hoǁ poůicies͕ proŐrams͕ and serǀices ǁithin 
the homeůess serǀice deůiǀerǇ sǇstem and other intersectinŐ sǇstems ďeneĮt or ďƵrden �ůacŬ  
peopůe eǆperiencinŐ homeůessness͖

ͻ RaisinŐ aǁareness of raciaů ũƵstice issƵes for those proǀidinŐ serǀices and commƵnitǇ memďers͖ 

ͻ torŬinŐ across Őoǀernmentaů sǇstems͕ ǁith other institƵtions͕ and ǁith commƵnitǇ memďers  
to aůiŐn strateŐies to eůiminate raciaů disparities impactinŐ �ůacŬ peopůe eǆperiencinŐ  
homeůessness͖ and 

ͻ �ǀaůƵatinŐ proŐress oǀer time and demonstratinŐ a commitment to share resƵůts ǁith  
commƵnitǇ memďers͘

dhis dooůŬit process proǀided the frameǁorŬ for the Committee͛s ǁorŬ as descriďed in this report͘  
&or more information aďoƵt the dooůŬit and a detaiůed oƵtůine of the Committee s͛ impůementation of this 
process͕ see Appendiǆ s͘

STEP 1. Set Outcomes
Set key community outcomes for racial equity  
to guide analysis.

STEP 3. Determine Benefit and/or Burden
Analyze issue for impacts and alignment with  
racial equity outcomes.

STEP 5. Evaluate, Raise Awareness, Be Accountable
Track impacts on community of color over time.  
Continue to communicate with and involve stake-
holders. Document progress and unresolved issues.

STEP 2. Involve Stakeholders + Analyze Data
Gather information from community and staff  
on how the issue benefits or burdens community  
in terms of racial equity.

STEP 4. Advance Opportunity or Minimize Harm
Develop strategies to create greater racial equity  
or minimize unintended consequences.

STEP 6. Report Back
Share information learned from analysis, strategies 
developed, and results of implementation over time.
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PART II

Analysis and Key Insights

Part II of this report summarizes key insights that emerged from the Committee’s 
work—including the data gathered from community members and experts, as well 
as the Committee’s analysis of the benefits and/or burdens that existing policies, 
programs, and services pose for Black people experiencing homelessness. These 
key insights serve as the basis for the recommendations that follow in each section. 
Where applicable, each section also highlights steps that are already being taken 
in response to the Committee’s work to address challenges and barriers this work 
has illuminated. 
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The Demographics of Black People  
Experiencing Homelessness

A s noted aďoǀe͕ �ůacŬ peopůe are dramaticaůůǇ oǀerrepresented in the popƵůation eǆperiencinŐ 
homeůessness͕ ǁhen compared to their representation amonŐ the oǀeraůů popƵůation in 
>os AnŐeůes CoƵntǇ͘ Graph 1 demonstrates this disparitǇ ďǇ comparinŐ estimates from 
the ϮϬϭϳ Homeůess CoƵnt ǁith ϮϬϭϳ CensƵs �ƵreaƵ estimates of the oǀeraůů popƵůation in 
>os AnŐeůes CoƵntǇ͕ ďǇ race and ethnicitǇ͘

GRAPH 1: Homeless Population vs. General Population, by Race & Ethnicity,  
Los Angeles Continuum of Care, 2017
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^oƵrces͗ Homeůess popƵůation data represent estimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >os AnŐeůes ContinƵƵm of Care  
;>A CoCͿ͘ 'eneraů popƵůation data taŬen from the h͘^͘ CensƵs �ƵreaƵ s͛ American CommƵnitǇ ^ƵrǀeǇ͗ ϱͲzear �stimates for >os AnŐeůes CoƵntǇ͘

dhe Committee eǆamined additionaů data from the ϮϬϭϳ Homeůess CoƵnt to Ƶnderstand ǀarioƵs demoŐraphic 
characteristics of the popƵůation of �ůacŬ peopůe eǆperiencinŐ homeůessnessͶincůƵdinŐ ŐeoŐraphic 
distriďƵtion͕ sheůtered statƵs͕ hoƵsehoůd composition͕ Őender identitǇ͕ and aŐe͘ dhis demoŐraphic oǀerǀieǁ 
is oƵtůined ďeůoǁ͘
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Geographic Distribution
Table 1 shoǁs the estimated nƵmďer of �ůacŬ peopůe eǆperiencinŐ homeůessness in each serǀice půanninŐ 
area ;^WAͿ aůonŐ ǁith the proportion theǇ comprised of the totaů homeůess popƵůation͘ dhe preǀaůence of 
�ůacŬ peopůe amonŐ the popƵůation eǆperiencinŐ homeůessness ǁas hiŐhest in ^WA ϲ ;^oƵth >os AnŐeůesͿ 
and ^WA ϰ ;Detro >os AnŐeůes͕ incůƵdinŐ ^Ŭid RoǁͿ͕ ǁhere ϲϴй and ϰϵй of the homeůess popƵůation 
identiĮed as �ůacŬ͕ respectiǀeůǇ͘ dhe Committee intentionaůůǇ heůd mƵůtipůe ůisteninŐ sessions in these 
reŐions to ensƵre it heard directůǇ from those most impacted͘ /nsiŐhts that emerŐed from these sessions 
are incůƵded throƵŐhoƵt this report͕ and the ^ƵmmarǇ of CommƵnitǇ >isteninŐ ^ession and &ocƵs 'roƵp 
/nsiŐhts ;see Appendiǆ //Ϳ hiŐhůiŐhts additionaů commƵnitǇ feedďacŬ from these reŐions͕ incůƵdinŐ a section 
that focƵses on insiŐhts speciĮc to ^Ŭid Roǁ͘

TABLE 1: Population of Black People Experiencing Homelessness by Service Planning Area,  
Los Angeles Continuum of Care, 2017

^�Rs/C� W>AEE/E' AR�A

�>AC< WKWh>Ad/KE 
�yW�R/�EC/E' 

HKD�>�^^E�^^

W�RC�Ed K& 
dKdA> HKD�>�^^ 

WKWh>Ad/KE

ϭ͘ Anteůope saůůeǇ ϭ͕ϯϰϬ ϯϱй

Ϯ͘ ^an &ernando saůůeǇ ϭ͕Ϯϰϲ ϭϳй

ϯ͘ ^an 'aďrieů saůůeǇ ϲϱϯ ϭϵй

ϰ͘ Detro >A ϳ͕Ϯϯϰ ϰϵй

ϱ͘ test >A ϭ͕ϵϵϰ ϯϳй

ϲ͘ ^oƵth >A ϲ͕ϭϰϮ ϲϴй

ϳ͘ �ast >A CoƵntǇ ϱϳϯ ϭϯй

ϴ͘ ^oƵth �aǇ ϭ͕ϳϳϴ ϰϯй

^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘
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Sheltered Status
As reported in the ϮϬϭϳ Homeůess CoƵnt͕ the ǀast maũoritǇ of �ůacŬ peopůe eǆperiencinŐ homeůessness 
ǁere Ƶnsheůtered ;ϲϵйͿ͘ Hoǁeǀer͕  as demonstrated in Graph 2͕ compared to other race ŐroƵps͕ a sůiŐhtůǇ 
hiŐher share of �ůacŬ peopůe eǆperiencinŐ homeůessness ǁere sheůtered ;ϯϭй͕ compared to Ϯϰй of those 
in other race ŐroƵpsͿ͘

GRAPH 2: Sheltered Status of Population Experiencing Homelessness, by Race,  
Los Angeles Continuum of Care, 2017
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^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘

Household Composition
AccordinŐ to the ϮϬϭϳ Homeůess CoƵnt͕ the maũoritǇ of �ůacŬ peopůe eǆperiencinŐ homeůessness ǁere 
indiǀidƵaůs ;ϴϬйͿ͘ Hoǁeǀer͕  famiůies ǁith chiůdren made Ƶp a ůarŐer share ǁithin the �ůacŬ popƵůation͕ ǁhen 
compared to other race and ethnic ŐroƵps͘ dǁentǇ percent of �ůacŬ peopůe eǆperiencinŐ homeůessness ǁere 
memďers of famiůies ǁith chiůdren͕ compared to ϭϮй amonŐ nonͲ�ůacŬ peopůe eǆperiencinŐ homeůessness͘ 



PART II Analysis & Key Insights 17

Report and Recommendations of the Ad Hoc Committee

TABLE 2: Household Composition of Black People Experiencing Homelessness,  
Los Angeles Continuum of Care, 2017

HKh^�HK>� CKDWK^/d/KE dKdA>

W�RC�EdA'� K& �>AC< 
W�KW>� �yW�R/�EC/E' 

HKD�>�^^E�^^

Individuals ;those not in famiůǇ ƵnitsͿ 16,739 80%

പChronicaůůǇ Homeůess ϲ͕ϱϲϲ ϯϭй
പseterans ϭ͕ϴϬϴ ϵй
പhnaccompanied Dinors ;Ƶnder ϭϴͿ ϯϴ фϭй

Family Members 4,183 20%

പChronicaůůǇ Homeůess ϭϱϵ фϭй
പseterans ϵϬ фϭй

^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘

Gender Identity
As indicated in Table 3͕ of aůů �ůacŬ peopůe eǆperiencinŐ homeůessness identiĮed in the ϮϬϭϳ CoƵnt͕ ϲϲй 
ǁere maůe͖ ϯϰй ǁere femaůe͖ and ůess than ϭй ;an estimated ϭϴϲ indiǀidƵaůsͿ ǁere transŐender͘  

TABLE 3: Gender of Black People Experiencing Homelessness,  
Los Angeles Continuum of Care, 2017

'�E��R dKdA>

W�RC�EdA'� K& �>AC< 
W�KW>� �yW�R/�EC/E' 

HKD�>�^^E�^^

Daůe ϭϯ͕ϳϰϳ ϲϲй

Female ϳ͕Ϭϱϲ ϯϰй

dransŐender ϭϮϵ фϭй

�o not identifǇ ǁith anǇ of the aďoǀe Ϯϲ фϭй

^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘
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Age Distribution
AccordinŐ to ϮϬϭϳ Homeůess CoƵnt estimates͕ oǀer ϱϯй of �ůacŬ peopůe eǆperiencinŐ homeůessness ǁere 
ďetǁeen the aŐes of Ϯϱ and ϱϰ͘ /ndiǀidƵaůs aŐe ϱϱ and oůder comprised Ϯϲй of the totaů popƵůation͕ as 
Table 4 demonstrates͘ 

TABLE 4: Age of Black People Experiencing Homelessness,  
Los Angeles Continuum of Care, 2017

A'� 'RKhW dKdA>

W�RC�EdA'� K& �>AC< 
W�KW>� �yW�R/�EC/E' 

HKD�>�^^E�^^

hnder ϭϴ Ϯ͕ϯϰϮ ϭϭй

ϭϴʹϮϰ ϭ͕ϭϳϴ ϲй

Ϯϱʹϱϰ ϭϭ͕ϲϵϮ ϱϲй

ϱϱʹϲϮ ϯ͕ϵϯϵ ϭϵй

ϲϮ and oǀer ϭ͕ϴϬϵ ϵй

^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘

Institutional Biases in Upstream and Mainstream Systems

The foůůoǁinŐ section sƵmmariǌes the ŬeǇ insiŐhts that emerŐed from the Committee͛s 
eǆamination of Ƶpstream sǇstems that contriďƵte to the oǀerrepresentation of �ůacŬ peopůe 
in the popƵůation eǆperiencinŐ homeůessness͘ As oƵtůined ďeůoǁ͕ the Committee focƵsed 
attention on ƵnderstandinŐ the impacts of͗ strƵctƵraů and institƵtionaů racism͕ discrimination͕ 
and impůicit ďias͖ cost of ůiǀinŐ and ůacŬ of empůoǇment opportƵnities͖ criminaů ũƵstice sǇstem 

inǀoůǀement and reͲentrǇ͖ and foster care and chiůd ǁeůfare sǇstem inǀoůǀement͘ dhe Committee eǆamined 
these issƵes ďoth ďǇ reǀieǁinŐ eǆistinŐ research and data anaůǇsis͕ and ďǇ ůearninŐ from the eǆpert ǀoices 
of those inǀoůǀed in these sǇstems͕ throƵŐh ůisteninŐ sessions and focƵs ŐroƵps͘

Structural and Institutional Racism, Discrimination, and Implicit Bias 
/n response to the ƋƵestion ͞ thǇ do ǇoƵ thinŬ �ůacŬ peopůe are oǀerrepresented in the homeůess popƵůation͍͟ 
commƵnitǇ ůisteninŐ session participants oǀerǁheůminŐůǇ identiĮed Őenerations of racism as the root caƵse 
of homeůessness͘ 
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AccordinŐ to anaůǇsis condƵcted ďǇ the Center for ^ociaů /nnoǀation reŐardinŐ American homeůessness͕ 
͞aůthoƵŐh �ůacŬ peopůe comprise ϭϯй of the Őeneraů popƵůation in the hnited ^tates and Ϯϲй of those 
ůiǀinŐ in poǀertǇ͕ theǇ accoƵnt for more than ϰϬй of the homeůess popƵůation͕ sƵŐŐestinŐ that poǀertǇ 
rates aůone do not eǆpůain the oǀerrepresentation͘ ϰ͟

/ndeed͕ the circƵmstances that ůead �ůacŬ peopůe to disproportionateůǇ eǆperience homeůessness cannot 
ďe ƵntanŐůed from the impact of institƵtionaů and strƵctƵraů racism in edƵcation͕ criminaů ũƵstice͕ hoƵsinŐ͕ 
empůoǇment͕ heaůth care͕ and access to opportƵnities͘ /nstitƵtionaů and strƵctƵraů racism impact �ůacŬ 
peopůe eǆperiencinŐ homeůessness on a daiůǇ͕ ůifeͲůonŐ ďasis͕ from rentinŐ an apartment͕ to seeŬinŐ 
empůoǇment͕ to the traƵma of ůiǀinŐ in an antiͲ�ůacŬ societǇ͘ 

&iŌǇ Ǉears aŐo͕ in ϭϵϲϴ͕ the &air HoƵsinŐ Act ůeŐaůůǇ oƵtůaǁed ůandůords and reaů estate companies͕ 
mƵnicipaůities͕ and ďanŬs from denǇinŐ peopůe hoƵsinŐ ďased on their race in response to rampant redůininŐϱ 

and eǆcůƵsionarǇ ǌoninŐ͘ϲ Hoǁeǀer͕  accordinŐ to a recent report ďǇ the Eationaů &air HoƵsinŐ Aůůiance͕ 
the federaů Őoǀernment has oǀerǁheůminŐůǇ faiůed to enforce the ůaǁ͕ and in tƵrn͕ raciaů discrimination 
in hoƵsinŐ continƵes to ďe a perǀasiǀe proďůem across the coƵntrǇ͘ϳ A recent anaůǇsis of Home DortŐaŐe 
�iscůosƵre Act data Őaǀe eǀidence that �ůacŬ peopůe continƵe to face hoƵsinŐ discrimination despite poůicǇ 
eīorts to preǀent discriminatorǇ ůendinŐ practices͘ϴ dhe anaůǇsis foƵnd that �ůacŬ ďorroǁers ǁere charŐed 
hiŐher fees and interest rates than thite ďorroǁers͕ maŬinŐ credit ůess aīordaďůe to �ůacŬ ďorroǁers͘ 
&Ƶrther͕  mortŐaŐe ůoan deniaů rates shoǁed that �ůacŬ appůicants ǁere denied far more oŌen than thite 
appůicants in some of the coƵntrǇ s͛ ůarŐest cities͘

As a resƵůt of the ǀestiŐes of redůininŐ and eǆcůƵsionarǇ ǌoninŐ͕ >os AnŐeůes CoƵntǇ ranŬs as one of the 
most seŐreŐated metropoůitan areas in the hnited ^tates͘ AccordinŐ to Richard Rothstein͕ aƵthor of The 
Color of Law: A Forgotten History of How Our Government Segregated America͕ data shoǁ that more than 
haůf ;ϲϬйͿ of �ůacŬ peopůe in >os AnŐeůes ůiǀe in neiŐhďorhoods ǁhere feǁ thite peopůe are present͘ϵ

^eŐreŐation is associated ǁith ůoǁer homeoǁnership͕ ůoǁer ǁeaůth accƵmƵůation͕ and hiŐher rents͘ Kǀer the 
past tǁo decades͕ �ůacŬ homeoǁnership has decůined at nearůǇ Įǀe times the rate of thite homeoǁnership͕ 
accordinŐ to a stƵdǇ ďǇ the hrďan /nstitƵte͘ϭϬ dhe same stƵdǇ foƵnd that͕ ǁhiůe homeoǁnership rates haǀe 
increased for eǀerǇ other ŐroƵp oǀer the past ϱϬ Ǉears͕ �ůacŬ homeoǁnership has faůůen to ůeǀeůs simiůar to 
those before the passaŐe of the &air HoƵsinŐ Act͘ Another nationǁide stƵdǇ focƵsed on renters foƵnd that 
ǁhiůe neiŐhďorhoods ǁith concentrated minoritǇ popƵůations haǀe a median income that is Ϯϴй ďeůoǁ the 
metroͲǁide median͕ their rent is onůǇ ϭϮй ďeůoǁ the metroͲǁide median͕ sƵŐŐestinŐ that peopůe ǁho ůiǀe in 
seŐreŐated neiŐhďorhoods are more ůiŬeůǇ to haǀe hiŐher hoƵsinŐ cost ďƵrdens͘ϭϭ /n >os AnŐeůes speciĮcaůůǇ͕ 
a ϮϬϭϲ report foƵnd that thite hoƵsehoůds haǀe a median net ǁorth of Ψϯϱϱ͕ϬϬϬ compared to ũƵst Ψϯ͕ϱϬϬ 
for �ůacŬ hoƵsehoůds͘ϭϮ As discƵssed fƵrther in the sƵďseƋƵent section of this report ;focƵsinŐ on cost of 
ůiǀinŐ and empůoǇmentͲreůated chaůůenŐesͿ͕ these economic impacts of discrimination and seŐreŐation 
contriďƵte to increased risŬ of homeůessness for �ůacŬ peopůe͕ fƵrther compoƵndinŐ the disparitǇ͘

Raciaů discrimination has aůso persisted ůocaůůǇ͕ accordinŐ to a recent Resident &air HoƵsinŐ sƵrǀeǇ condƵcted 
ďǇ the CitǇ of >os AnŐeůes and the HoƵsinŐ AƵthoritǇ of the CitǇ of >os AnŐeůes ;HAC>AͿ from ůate ϮϬϭϲ 
to earůǇ ϮϬϭϳ͘  dǁentǇͲeiŐht percent of sƵrǀeǇ respondents reported ďeinŐ discriminated aŐainst ďased 
on raceͬethnicitǇ͖ of those͕ approǆimateůǇ haůf ǁere �ůacŬ͘ AccordinŐ to the >os AnŐeůes HoƵsinŐ RiŐhts 
Center͕  ǁho presented to the Committee in ^eptemďer ϮϬϭϴ͕ raciaů ďias ;particƵůarůǇ aŐainst �ůacŬ men 
and ďoǇsͿ͕ ůacŬ of tenant protections͕ ůacŬ of access to sƵďsidiǌed hoƵsinŐ͕ and the Ƶse of criminaů records 
in tenant screeninŐ practices caƵse or maintain seŐreŐation͘ϭϰ

“African 
Americans are 
disproportionally 
represented in 
homelessness 
because they are 
[over]represented 
in every area of 
disparity in our 
country. And that 
goes back to our 
roots of racism, 
oppression, and 
institutional racism. 
It doesn’t change 
with the category. It 
is almost expected.”!
BLACK WOMAN
South Los Angeles listening 
session participant

I have a Black 
boyfriend. When we 
look for apartments, 
I have to go alone 
because they always 
turn us down when 
he is around. We 
have to try to trick 
them into giving 
us the apartment 
before they find out 
he is Black. We both 
have bad credit  
but “for me they  
are willing to make 
an exception; for 
him they are not.
WHITE YOUTH
Paraphrased from 
Homeless Youth Forum  
of Los Angeles (HYFLA) 
focus group participant
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�espite eǀidence of perǀasiǀe raciaů ďiases͕ smaůů ďƵt important steps are ďeinŐ taŬen to address raciaů 
ďias and institƵtionaů and strƵctƵraů racism in Őoǀernmentaů aŐencies͕ edƵcationaů institƵtions͕ proǀider 
orŐaniǌations͕ and phiůanthropǇ͘ /nitiatiǀes sƵch as the 'oǀernment Aůůiance on Race and �ƋƵitǇ ;'AR�Ϳ 
proǀide opportƵnities for Őoǀernment entities to address raciaů disparities and adǀance eƋƵitǇ͘ >ocaůůǇ͕ >os 
AnŐeůes CoƵntǇ has introdƵced impůicit ďias and cƵůtƵraů competencǇ traininŐs for coƵntǇ empůoǇees͕ and 
seǀeraů coƵntǇ departments haǀe estaďůished eƋƵitǇ initiatiǀes to proǀide focƵsed attention to eůiminatinŐ 
disparities ǁithin their sǇstems of care͘ 

Burdens and Benefits 
A ŬeǇ component of the dooůŬit approach is the identiĮcation of ďeneĮts andͬor ďƵrdens͕ ďased on the 
information ůearned throƵŐh data anaůǇsis and staŬehoůder enŐaŐement͘ �Ǉ identifǇinŐ eǆistinŐ ďarriers 
and ;ǁhere appůicaďůeͿ hiŐhůiŐhtinŐ promisinŐ practices and improǀements͕ this step in the dooůŬit process 
serǀes to ůaǇ the foƵndation for deǀeůopment of tarŐeted recommendations͘

�ased on the data and staŬehoůder feedďacŬ oƵtůined aďoǀe͕ as ǁeůů as additionaů insiŐhts shared throƵŐh 
commƵnitǇ ůisteninŐ sessions and focƵs ŐroƵps͕ the Committee identiĮed the foůůoǁinŐ ďƵrdens͗

ͻ Raciaů ďias aīects eǀerǇ aspect of a �ůacŬ person s͛ ůife͕ and it is impossiďůe to ƵntanŐůe the  
perǀasiǀe eīects of institƵtionaů racism from other sǇstem faiůƵres that toŐether caƵse a person  
to eǆperience homeůessness͘ 

ͻ �ůacŬ peopůe haǀe ďeen historicaůůǇ and sǇstematicaůůǇ precůƵded from hoƵsinŐ opportƵnities͕ 
incůƵdinŐ throƵŐh redůininŐ͕ eǆcůƵsionarǇ ǌoninŐ͕ and other forms of discrimination codiĮed ďǇ 
federaů͕ state͕ and ůocaů ůaǁ͘ thiůe ůaǁs haǀe chanŐed͕ the eīects of these preǀioƵs poůicies  
are stiůů perǀasiǀe͘

ͻ �ůacŬ peopůe are too oŌen precůƵded from hoƵsinŐ dƵe to raciaů discrimination on the part of the 
propertǇ oǁner͕  ůeasinŐ aŐent͕ or propertǇ manaŐer͘  Homeůess serǀice proǀiders participatinŐ in 
commƵnitǇ ůisteninŐ sessions shared that it is more diĸcƵůt͕ and sometimes impossiďůe͕ to Įnd 
hoƵsinŐ for their �ůacŬ participants͘

dhe Committee identiĮed the foůůoǁinŐ ďeneĮt͗

ͻ Aǁareness of entrenched strƵctƵraů ďias is increasinŐ͘ >ocaůůǇ and nationaůůǇ͕ initiatiǀes sƵch  
as 'AR� haǀe ďeŐƵn to heůp Őoǀernment aŐencies hiŐhůiŐht the importance of eůeǀatinŐ issƵes  
of race and eƋƵitǇ and impůicit ďias͕ ďoth in poůicǇ and in practice͘ 

Recommendations and Current Efforts
As eǀidenced throƵŐhoƵt the Committee s͛ ǁorŬ͕ strƵctƵraů and institƵtionaů racism create sǇstemic ďarriers 
for �ůacŬ peopůe eǆperiencinŐ homeůessness͘ do estaďůish a frameǁorŬ for eīorts to eůiminate disparities 
for �ůacŬ peopůe eǆperiencinŐ homeůessness͕ the Committee identiĮed seǀeraů oǀerarchinŐ principůes that 
shoƵůd ŐƵide aůů aspects of decisionͲmaŬinŐ and serǀice deůiǀerǇ͘ �ǆampůes of these principůes incůƵde͗

ͻ ^hiŌ the paradiŐm in the approach to fƵndinŐ and serǀinŐ peopůe eǆperiencinŐ homeůessness to 
focƵs on sǇstemic chaůůenŐes and ineƋƵities͕ rather than indiǀidƵaů chaůůenŐes͕ and to acŬnoǁůedŐe 
the cƵrrent crisis and disparities as a prodƵct of decades of sǇstemic issƵes and strƵctƵraů racism͘ 
AcŬnoǁůedŐe that soůƵtions ǁiůů reƋƵire sƵstained sƵpport and fƵndinŐ oǀer an eǆtended period  
to coƵrseͲcorrect͘ 

ͻ �nsƵre that eǆistinŐ raciaů eƋƵitǇ͕ impůicit ďias͕ and cƵůtƵraů competencǇ eīorts ǁithin the citǇ  
and coƵntǇ are eǆpanded to aůů aspects of homeůess strateŐǇ impůementation and the homeůess 
serǀice deůiǀerǇ sǇstem͘

“Structural racism 
is the issue here. 
Los Angeles doesn’t 
acknowledge this. 
How can we have 
the conversation 
if we don’t 
acknowledge we 
live in a racist  
Los Angeles?” 
PARTICIPANT
San Pedro  
listening session





PART II Analysis & Key Insights 21

Report and Recommendations of the Ad Hoc Committee

dhe Committee aůso deǀeůoped tarŐeted recommendations aimed at adǀancinŐ eƋƵitǇ throƵŐh speciĮc 
actions͘ Recommendations feůů into seǀeraů cateŐories͕ incůƵdinŐ crossͲsǇstem coordination͕ fƵndinŐ͕ data 
coůůection and research͕ adǀocacǇ and poůicǇ chanŐe͕ traininŐ͕ and proŐrams and serǀice deůiǀerǇ͘ dhe 
Committee s͛ recommendations that aim to address the speciĮc ďƵrdens oƵtůined aďoǀe incůƵde the foůůoǁinŐ͗

ͻ �nact a ciǀiů and hƵman riŐhts ordinance for ďoth the CitǇ and CoƵntǇ to proǀide for the 
deǀeůopment of ciǀiů riŐhts poůicies and mechanisms for inǀestiŐation of and enforcement  
aŐainst discriminatorǇ practices in hoƵsinŐ and empůoǇment͘

ͻ �eǀeůop and ůaƵnch a raciaů eƋƵitǇ initiatiǀe at >AH^A to fƵrther its commitment to adǀance  
raciaů eƋƵitǇ ǁithin its ǁorŬforce and ǁithin the homeůess crisis response sǇstem͘

ͻ �nhance and reƋƵire onŐoinŐ traininŐs for reůeǀant proǀider͕  >AH^A͕ CitǇ͕ and CoƵntǇ staī in  
areas sƵch as impůicit ďias͕ cƵůtƵraů competencǇ͕ and the historǇ and impacts of racism and 
discrimination aŐainst �ůacŬ peopůe͘

dhe fƵůů set of oǀerarchinŐ principůes and recommendations pƵt forth ďǇ the Committee are oƵtůined in 
Wart /// of this report͘

/n ůine ǁith these recommendations͕ >AH^A has committed to ůaƵnchinŐ a raciaů eƋƵitǇ initiatiǀe to fƵrther 
adǀance raciaů eƋƵitǇ ǁithin its ǁorŬforce and the homeůess serǀice deůiǀerǇ sǇstem͘ dhis ǁiůů ďe an onŐoinŐ 
initiatiǀe and ǁiůů focƵs on ensƵrinŐ eƋƵitǇ in hirinŐ and contractinŐ practices͖ deǀeůopinŐ and proǀidinŐ 
cƵůtƵraů competencǇ͕ raciaů eƋƵitǇ͕ and other reůeǀant traininŐ to staī͖ and fosterinŐ the Ƶse of a raciaů 
eƋƵitǇ ůens in aůů aspects of the orŐaniǌation s͛ ǁorŬ͘

Cost of Living and Lack of Employment Opportunities
A theme acŬnoǁůedŐed throƵŐhoƵt the Committee s͛ ǁorŬ ǁas that in >os AnŐeůes CoƵntǇ͕ the hiŐh cost 
of ůiǀinŐ͕ risinŐ hoƵsinŐ costs͕ hiŐh ƵnempůoǇment rates͕ and ůoǁͲǁaŐe ũoďs conǀerŐe to increase the risŬ 
of homeůessness and particƵůarůǇ impact �ůacŬ peopůe͘

AnaůǇsis from the Caůifornia HoƵsinŐ Wartnership Corporation indicated that the aǀeraŐe rent in >os AnŐeůes 
CoƵntǇ increased ďǇ ϯϮй from ϮϬϬϬ to ϮϬϭϱ͕ ǁhiůe the annƵaů median income of renters decreased 
ϯй dƵrinŐ the same period͕ ǁhen adũƵstinŐ for inŇation͘ dhis proďůem is eǆacerďated ďǇ hiŐh rates of 
ƵnempůoǇment and ůoǁ ǁaŐes amonŐ �ůacŬ peopůe͘ AccordinŐ to a report ďǇ the hniǀersitǇ of Caůifornia͕ 
>os AnŐeůes >aďor Center͕  the >os AnŐeůes �ůacŬ torŬer Center͕  and the hC>A /nstitƵte for Research on 
>aďor and �mpůoǇment͕ ϭϳй of �ůacŬ ǁorŬers in >os AnŐeůes CoƵntǇ ǁere ƵnempůoǇed͕ compared to ϵй 
of thite ǁorŬers͘ϭϲ dhe stƵdǇ foƵnd that ǁhiůe edƵcation heůped ďridŐe the Őap͕ it did not compůeteůǇ 
erase it͕ ďecaƵse ϵй of �ůacŬ ǁorŬers ǁith at ůeast a ďacheůor s͛ deŐree ǁere ƵnempůoǇed͕ compared to 
ϳй of thite ǁorŬers͘ Raciaů ďias ǁas eǀident in the stƵdǇ s͛ ĮndinŐs and consistent ǁith ůisteninŐ session 
comments͗ ǁhether ǁorŬinŐ fƵůůͲ or partͲtime͕ �ůacŬ ǁorŬers earned ůess than threeͲƋƵarters of ǁhat 
thite ǁorŬers earned͘ &or ǁomen͕ the paǇ Őap ǁas eǀen Őreater͕  ǁith �ůacŬ ǁomen earninŐ onůǇ ϲϳй of 
ǁhat thite men earn͘ϭϳ

AccordinŐ to the same stƵdǇ͕ ϯϬй of aůů �ůacŬ fƵůůͲtime ǁorŬers in >os AnŐeůes CoƵntǇ ǁere ůoǁͲǁaŐe 
ǁorŬersͶpeopůe ǁho earned ůess than Ψϭϯ͘ϰϵ per hoƵr͘  ;dhe median ǁaŐe in >os AnŐeůes CoƵntǇ is ΨϮϬ͘Ϯϰ Ϳ͘ 
Doreoǀer͕  �ůacŬ hoƵsehoůds in >os AnŐeůes CoƵntǇ aůso had the ůoǁest median income and ǁere more 
ůiŬeůǇ to ůiǀe in poǀertǇ than anǇ other raciaů ŐroƵp͘
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�mpůoǇment and cost of hoƵsinŐ captƵred the attention of manǇ commƵnitǇ ůisteninŐ session participants͕ 
incůƵdinŐ indiǀidƵaůs ǁho ǁere empůoǇed͘ RepeatedůǇ͕ participants commented on the prohiďitiǀe cost of 
rentinŐ a oneͲďedroom apartment͘ 

/n addition to hiŐh cost of ůiǀinŐ͕ �ůacŬ peopůe aůso face sǇstematic discrimination in the ůaďor marŬet͘ 
Research shoǁs that resƵmes ǁith names more oŌen associated ǁith �ůacŬ peopůe receiǀe feǁer caůůďacŬs͘ 
A stƵdǇ condƵcted ďǇ the Eationaů �ƵreaƵ of �conomic Research reǀeaůed a ϱϬй Őap in resƵme caůůďacŬ 
rates ďetǁeen �ůacŬͲassociated names and those ǁith names traditionaůůǇ associated ǁith thite peopůe͘ϭϴ 

&Ƶrthermore͕ companies ǁith orŐaniǌationaů diǀersitǇ statements ǁere not anǇ ůess ůiŬeůǇ to discriminate on 
the ďasis of race in the hirinŐ process͘ϭϵ CommƵnitǇ memďers aůso ǀoiced their strƵŐŐůe ǁith empůoǇment 
discrimination and the hƵrdůes of ĮndinŐ empůoǇment͕ eǀen ůoǁͲǁaŐe ũoďs͘

>isteninŐ session participants hiŐhůiŐhted the criticaů roůe that stronŐ ǀocationaů traininŐ proŐrams ǁith 
eīectiǀe ǁraparoƵnd serǀices can půaǇ in addressinŐ empůoǇment chaůůenŐesͶparticƵůarůǇ for �ůacŬ 
peopůe eǆperiencinŐ homeůessness͘ Warticipants cited the ůacŬ of eǆistinŐ ũoď traininŐ proŐrams that 
prepare indiǀidƵaůs for ůiǀinŐ ǁaŐe empůoǇment͕ in addition to the ůimited fƵndinŐ aǀaiůaďůe to ďoůster 
cƵrrent traininŐs͘ Doreoǀer͕  peopůe eǆperiencinŐ homeůessness pointed to the diĸcƵůtǇ of accessinŐ 
traininŐ proŐrams ǁhen crƵciaů sƵpportiǀe serǀices͕ sƵch as transportation or chiůdcare͕ are not aǀaiůaďůe 
for traininŐ participants͘

Kne participant identiĮed the former :oď Corps proŐram as a promisinŐ modeů of an eīectiǀe proŐram 
that ůed to ũoď půacement ďǇ oīerinŐ temporarǇ hoƵsinŐ͕ traininŐ͕ and in some cases͕ traininŐ certiĮcations 
Ƶpon compůetion͘ Kthers pointed to the eīectiǀeness of tarŐeted ũoď fairs in matchinŐ empůoǇers to 
prospectiǀe empůoǇees͘ Warticipants and Committee memďers aůso noted the importance of incƵďatinŐ 
entrepreneƵrship opportƵnities͕ ǁhich has ďeen a ůonŐͲstandinŐ method of income Őeneration in �ůacŬ 
commƵnities͕ to coƵnter ďeinŐ ůocŬed oƵt of mainstream͕ saůaried empůoǇment͘

Burdens and Benefits 
dhroƵŐh an anaůǇsis of reůeǀant stƵdies referenced aďoǀe͕ as ǁeůů as additionaů information Őůeaned from 
ůisteninŐ session and focƵs ŐroƵp participants reŐardinŐ chaůůenŐes reůated to empůoǇment͕ the Committee 
identiĮed the foůůoǁinŐ ďƵrdens͗

ͻ �mpůoǇment discrimination ďased on race contriďƵtes to hiŐh ƵnempůoǇment rates for �ůacŬ 
peopůe͕ ǁhich oŌen ůead to hoƵsinŐ instaďiůitǇ͘ 

ͻ Raciaů and Őender ďias ǁorŬ to create ďarriers to empůoǇment for �ůacŬ peopůe͕ oŌen resƵůtinŐ in 
ůoǁerͲpaǇinŐ ũoďs ǁith ůess opportƵnitǇ for career adǀancement͘

ͻ �ůacŬ ǁorŬers in >os AnŐeůes CoƵntǇ eǆperience hiŐher rates of ƵnempůoǇment and earn ǁaŐes  
ůess than threeͲƋƵarters of those earned ďǇ thite ǁorŬers͘ 

ͻ /ncome from fƵůůͲtime minimƵm ǁaŐe ũoďs is not enoƵŐh for an aǀeraŐe oneͲďedroom apartment 
in >os AnŐeůes͘

ͻ dhere is a ůacŬ of sƵĸcient ũoď traininŐ proŐrams that ůead to ůiǀinŐ ǁaŐe ũoďs͘ �iīerent tǇpes  
of ũoď traininŐ are needed͘

ͻ ^ome homeůess serǀice orŐaniǌations oīerinŐ ũoď traininŐ proŐrams reůǇ soůeůǇ on priǀate fƵndinŐ͘ 
>imited fƵndinŐ decreases the capacitǇ of proǀiders to train more participants͘ 

“I am a paycheck 
away from being 
homeless myself.”"
BLACK WOMAN,  
SOCIAL WORKER
Venice/Santa Monica 
listening session 
participant

“So, I came here; 
eventually I got 
a job; I got into 
school. There  
is a lot of help  
here, but it is not  
really for Black 
people"…""Now it  
is time for me to 
get a job. How  
am I going to get 
hired? Everybody 
else in that work 
was not Black,  
and they wanted 
their people in it.  
I went through  
that, and it was 
very difficult for 
me to get a job 
there. I got the  
job, but it wasn’t 
nearly enough to 
cover half of the 
rent they were 
charging me.”
BLACK WOMAN
Venice/Santa Monica 
listening session 
participant
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ͻ draininŐ proŐrams and ǁorŬforce deǀeůopment serǀices are oŌen not easiůǇ accessiďůe to peopůe 
eǆperiencinŐ homeůessness͘ &Ƶrthermore͕ it is diĸcƵůt to seeŬ edƵcationaů or ũoď traininŐ 
opportƵnities ǁithoƵt chiůdcare͕ stipends͕ and other accommodations͘

ͻ ^tronŐer connections are needed ďetǁeen the homeůess serǀice deůiǀerǇ sǇstem and the ǁorŬforce 
deǀeůopment sǇstem͘

ͻ �mpůoǇment speciaůists ;serǀinŐ peopůe eǆperiencinŐ homeůessnessͿ oŌen do not haǀe sƵĸcient 
traininŐ and edƵcation to proǀide empůoǇment coƵnseůinŐ͘

ͻ HoƵsinŐ and empůoǇment are intertǁined͘ HoƵsinŐ and ǁraparoƵnd serǀices are needed to 
sƵpport the transition from ƵnempůoǇment to empůoǇment͘

^imiůarůǇ͕ the Committee aůso identiĮed the foůůoǁinŐ ďeneĮts͕ ďased on promisinŐ practices hiŐhůiŐhted 
ďǇ empůoǇment eǆperts and ůisteninŐ session and focƵs ŐroƵp participants͗

ͻ /nnoǀatiǀe ǀocationaů proŐrams ǁith ǁraparoƵnd serǀices͕ as ǁeůů as initiatiǀes that foster smaůů 
ďƵsiness and entrepreneƵrship opportƵnities͕ can ůead to ůiǀinŐ ǁaŐe empůoǇment͘

ͻ ^tƵdents are empoǁered in ůearninŐ enǀironments that are safe͕ creatiǀe͕ nƵrtƵrinŐ͕ and that ůead 
to empůoǇment͘ do ensƵre that prospectiǀe stƵdents can participate͕ traininŐ proŐrams reƋƵire 
sƵpportiǀe serǀices incůƵdinŐ chiůdcare͕ ůiǀinŐ stipends͕ transportation assistance͕ and hoƵsinŐ͘

Recommendations and Current Efforts
dhe Committee s͛ focƵsed attention on the ďarriers to empůoǇment͕ particƵůarůǇ for �ůacŬ peopůe eǆperiencinŐ 
homeůessness͕ prodƵced seǀeraů recommendations in the areas of fair hirinŐ͕ enforcement͕ and empůoǇment 
discrimination͕ as ǁeůů as traininŐ for ũoď seeŬers͘ ^eǀeraů recommendations of note are ůisted ďeůoǁ͘ &or 
a fƵůů ůistinŐ of recommendations reůatiǀe to empůoǇment and ǁorŬforce deǀeůopment͕ see Wart ///͘

ͻ ContinƵe to enhance and eǆpand eǆistinŐ fair hirinŐ practices to redƵce ďarriers to empůoǇment͕ 
incůƵdinŐ ůeŐisůation to restrict the Ƶse of criminaů historǇ records͘ �nsƵre ůeŐisůation is accompanied 
ďǇ fƵndinŐ and a proǀision for crediďůe commƵnitǇ partnerships to sƵpport impůementation 
;throƵŐh measƵres sƵch as pƵďůic aǁareness campaiŐns͕ edƵcation͕ ůessorͬ ůessee traininŐs͕  
and enforcementͿ͘

ͻ �nsƵre that ůiǀinŐͲǁaŐe ǁorŬforce deǀeůopment proŐrams and empůoǇment traininŐ proŐrams 
are aůiŐned ǁith maũor Őroǁth sectors in the >os AnŐeůes reŐion͕ adeƋƵateůǇ fƵnded͕ accessiďůe 
to peopůe eǆperiencinŐ homeůessness ;e͘Ő͕͘ proǆimate ůocations͕ transportation and chiůdcare 
assistance͕ ůoǁͲďarrier eůiŐiďiůitǇ reƋƵirements͕ compensated throƵŐh stipends͕ etc Ϳ͕͘ and oīer 
serǀices taiůored to �ůacŬ peopůe eǆperiencinŐ homeůessnessͶparticƵůarůǇ �ůacŬ ǇoƵth͘ WroŐram 
deǀeůopment shoƵůd incůƵde a ďroad ranŐe of opportƵnities͕ incůƵdinŐ entrepreneƵriaů and  
smaůů ďƵsiness opportƵnities͘

^ome promisinŐ steps in aůiŐnment ǁith the Committee s͛ recommendations are ďeinŐ taŬen at the state 
and ůocaů ůeǀeů in the areas of empůoǇment and ǁorŬforce deǀeůopment͘ dhe >os AnŐeůes CoƵntǇ Chief 
�ǆecƵtiǀe Kĸcer ;C�KͿ͕ ǁith sƵpport from the Corporation for ^Ƶpportiǀe HoƵsinŐ ;C^HͿ͕ has conǀened 
the �mpůoǇment and Homeůessness dasŬforce to identifǇ ǁaǇs to strenŐthen the empůoǇment serǀices 
proǀided and aǀaiůaďůe to peopůe eǆperiencinŐ homeůessness͕ and to more cůoseůǇ aůiŐn the homeůess 
serǀices and ǁorŬforce deǀeůopment sǇstems͘ dhe tasŬforce is a coůůaďoration amonŐ the C�K͕ the C^H͕ 
>AH^A͕ �W^^͕ and t�AC^͘ dhe Őoaů of the tasŬforce is to prodƵce recommendations aroƵnd foƵr ŬeǇ 
issƵes͗ coordinated serǀice deůiǀerǇ and sǇstem aůiŐnment͕ increased capacitǇ͕ ďƵsiness enŐaŐement͕ and 
ůeǀeraŐed fƵndinŐ opportƵnities͘
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At the state ůeǀeů͕ the Caůifornia &air Chance Act ;AssemďůǇ �iůů ϭϬϬϴͿ ǁent into eīect in :anƵarǇ ϮϬϭϴ͕ 
ensƵrinŐ ũoď appůicants ǁith past criminaů records are fairůǇ considered ďǇ ďoth priǀate and Őoǀernment 
empůoǇers͘ dhe ͞ �an the �oǆ͟ ůaǁ mandates that empůoǇers mƵst ǁait to condƵct a ďacŬŐroƵnd checŬ Ƶntiů 
aŌer the conditionaů ũoď oīer͘  >ocaůůǇ͕ the CitǇ of >os AnŐeůes adopted a simiůar hirinŐ ordinance in :anƵarǇ 
ϮϬϭϳͶthe &air Chance /nitiatiǀe for HirinŐ͘ �nforcement measƵres ďeŐan in :ƵůǇ ϮϬϭϳ͘  dhe enactment of sƵch 
ůaǁs aims to address one of the primarǇ ďarriers for formerůǇ incarcerated indiǀidƵaůs seeŬinŐ to sƵccessfƵůůǇ 
reinteŐrate ďacŬ into the commƵnitǇ͘ thiůe these recent eīorts represent noteǁorthǇ proŐress͕ fƵrther 
poůicǇ chanŐes are needed to ensƵre eƋƵitaďůe opportƵnitǇ for �ůacŬ peopůe͘

Criminal Justice System Involvement and Re-entry
Kne of the ŬeǇ areas the Committee s͛ ǁorŬ eǆpůored ǁas the intersection of homeůessness and criminaů 
ũƵstice sǇstem inǀoůǀement͘ A recent stƵdǇ foƵnd that �ůacŬ Americans across the hnited ^tates ǁere 
incarcerated in state and federaů prisons at more than Įǀe times the rate of thite Americans͘ϮϬ /n >os 
AnŐeůes CoƵntǇ͕ �ůacŬ peopůe represented ϯϬй of the oǀeraůů popƵůation in coƵntǇ ũaiůs͘Ϯϭ According to 
the >os AnŐeůes CoƵntǇ Kĸce of �iǀersion and ReentrǇ ;K�RͿ͕ ǁhich presented to the Committee in :Ƶne 
ϮϬϭϴ͕ nearůǇ ϮϬй of the >os AnŐeůes CoƵntǇ ũaiů popƵůation ǁas homeůess͘ϮϮ

dhe toůů of a criminaů ũƵstice sǇstem that has disproportionateůǇ impacted �ůacŬ peopůe has a secondhand 
conseƋƵence͘ A ůarŐe share ;ϲϰйͿ of Ƶnsheůtered �ůacŬ indiǀidƵaůs eǆperiencinŐ homeůessness reported 
inǀoůǀement ǁith this sǇstem͕ accordinŐ to the ϮϬϭϳ Homeůess CoƵnt͘ dhe rate of criminaů ũƵstice sǇstem 
inǀoůǀement ǁas disproportionateůǇ hiŐh for �ůacŬ famiůies ǁith chiůdren͕ as shoǁn in Graph 3͘ /n ϮϬϭϳ͕  
ϰϰй of �ůacŬ famiůies ǁith chiůdren reported inǀoůǀement ǁith the criminaů ũƵstice sǇstem͕ compared to 
Ϯϵй of famiůies in other race and ethnic ŐroƵps͘ then one famiůǇ memďer is incarcerated͕ particƵůarůǇ 
the primarǇ ǁaŐe earner or head of hoƵsehoůd͕ the entire famiůǇ Ƶnit is at risŬ of homeůessness͘ dhe 
interconnectedness of incarceration and homeůessness creates a reǀoůǀinŐ door that onůǇ serǀes to maŬe 
the půiŐht of homeůessness more chaůůenŐinŐ and compůeǆ͘

/n an anaůǇsis of data for the citǇ of >os AnŐeůes͕ Diůůion �oůůar Hoods͕ a research team from the hC>A 
Raůph :͘ �Ƶnche Center for African American ̂ tƵdies͕ reported that the arrest rate for peopůe eǆperiencinŐ 
homeůessness in the citǇ of >os AnŐeůes ǁas more than ϱϬ per ϭϬϬ peopůe͕ ϭϳ times the arrest rate for the 
Őeneraů popƵůation͘Ϯϯ 'iǀen the oǀerrepresentation of �ůacŬ peopůe amonŐ the popƵůation eǆperiencinŐ 
homeůessness͕ this compoƵnded impact of homeůessness͕ criminaů ũƵstice sǇstem inǀoůǀement͕ and race is 
especiaůůǇ concerninŐ͘ �ǀen as totaů arrests in the citǇ of >os AnŐeůes decůined from ϮϬϭϮ to ϮϬϭϳ͕  homeůess 
person arrests rose at a rate faster than the Őroǁth of the homeůess popƵůation͕ accordinŐ to the Diůůion 
�oůůar Hoods report͘ Additionaů anaůǇsis of data from the Įrst haůf of ϮϬϭϳ shoǁs a continƵation of this 
trend͘ AccordinŐ to the report͕ the >os AnŐeůes Woůice �epartment made ϳ͕ϳϰϬ homeůess person arrests 
ďetǁeen :anƵarǇ ϭ and :Ƶne ϯϬ͕ ϮϬϭϳ͕  pƵshinŐ these arrests from ϭϳ͘ ϱй of totaů arrests in ϮϬϭϲ to ϭϵ͘ϲй 
of totaů arrests dƵrinŐ the Įrst haůf of ϮϬϭϳ͘ Ϯϰ

“It is nearly 
impossible to  
house Black  
people with 
criminal  
histories.” "
BLACK WOMAN 
Service Provider,  
San Pedro listening  
session participant 

“If you are a  
Black Male, you  
are going to jail.  
If you are here  
on Skid Row and 
you are on this 
sidewalk, they 
are going to make 
obstacles for you.”
BLACK MAN
Skid Row listening  
session participant
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GRAPH 3: Criminal Justice System Involvement Among Unsheltered Families with  
Children vs. Unsheltered Individuals, Los Angeles Continuum of Care, 2017
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^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘

Kǀer ϱϬй of aůů homeůess person arrests ǁere reůated to nonǀioůent oīenses͕ incůƵdinŐ charŐes for faiůƵre 
to appear ;ϮϮйͿ͕ possession of a controůůed sƵďstance ;ϭϬйͿ͕ ǀioůation of sƵperǀision ;ϴйͿ͕ pettǇ theŌͬ
shopůiŌinŐ ;ϳйͿ͕ and trespassinŐ ;ϲйͿ͘ dhese reůatiǀeůǇ minor oīense arrests can resƵůt in a reǀoůǀinŐ door 
for �ůacŬ peopůe from incarceration to homeůessness and ďacŬ aŐain͘

CommƵnitǇ ůisteninŐ session participants spoŬe aďoƵt the mƵůtipůe impacts of incarceration͘ Criminaů 
ũƵstice sǇstem inǀoůǀement caƵses traƵma͕ fractƵres famiůies͕ remoǀes a primarǇ income earner from the 
hoƵsehoůdͶtoo oŌen ůeaǀinŐ famiůies homeůessͶand creates ůifeůonŐ ďarriers to hoƵsinŐ͕ empůoǇment͕ 
and edƵcation͘ At one commƵnitǇ ůisteninŐ session͕ a pastor toůd the storǇ of a �ůacŬ man ůiǀinŐ in ^Ŭid 
Roǁ ǁho ǁas arrested ϭϯ times in one Ǉear͕  creatinŐ additionaů deůaǇs and ďarriers to oďtaininŐ hoƵsinŐ͘ 

�ůacŬ peopůe ǁith ůiǀed eǆperience and proǀiders serǀinŐ formerůǇ incarcerated indiǀidƵaůs shared the 
chaůůenŐes associated ǁith transitioninŐ ďacŬ into their commƵnities͕ ǁhich too oŌen resƵůts in eǆperiences 
of homeůessness͘

Committee memďers͕ eǆpert presenters͕ and serǀice proǀiders at commƵnitǇ ůisteninŐ sessions consistentůǇ 
emphasiǌed the importance of practices sƵch as hoƵsinŐ ǁith ǁraparoƵnd serǀices͕ mentorinŐ and coachinŐ 
ďǇ peopůe ǁith ůiǀed eǆperience͕ and ũoď and ůife sŬiůůs traininŐs that shoǁ positiǀe resƵůts͘

“In 1999, I got  
out of jail, and I 
couldn’t get a good 
job, so now when 
we are homeless, 
it is hard for us to 
get a place because 
they want to do a 
background check. 
If I have a felony, 
what does that have 
to do with me just 
trying to have a 
place to stay? No, 
I can’t get a job, 
and I can’t get an 
apartment. You are 
doing a background 
check on me for 
what I [already] 
paid for.”"
BLACK MAN 
with lived experience
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Shifting Investments Towards Supportive Housing
AccordinŐ to the Caůifornia >eŐisůatƵre s͛ Eonpartisan &iscaů and WoůicǇ Adǀisor͕  a Ǉear in state prison cost an 
aǀeraŐe of Ψϳϭ͕ϬϬϬ in ϮϬϭϲʹϮϬϭϳ͘ Ϯϱ Diůůion �oůůar Hoods reported that the estimated cost of incarceratinŐ 
a mother of tǁo in >os AnŐeůes ũaiů is ΨϮϰϱ͕ϬϬϬ per Ǉear͕  ǁhen accoƵntinŐ for the ďooŬinŐ charŐe͕ daiůǇ ũaiů 
ďed rate͕ and chiůd půacement daiůǇ costs͘Ϯϲ �Ǉ contrast͕ A Eeǁ taǇ of >ife ReentrǇ Wroũect ;AEtK>Ϳ͕ an 
orŐaniǌation dedicated to serǀinŐ formerůǇ incarcerated ǁomen reenterinŐ commƵnitǇ͕ reported that for 
Ψϭϲ͕ϬϬϬ per Ǉear͕  AEtK> can proǀide hoƵsinŐ͕ transportation͕ cůothinŐ͕ food͕ ũoď serǀices͕ sociaů ǁorŬ 
enŐaŐement͕ and therapǇ to a formerůǇ incarcerated ǁoman͘Ϯϳ

K�R͕ ǁhich is hoƵsed ǁithin the >os AnŐeůes CoƵntǇ �epartment of Heaůth ^erǀices ;�H^Ϳ͕ ǁas created 
ǁith a mission to ͞deǀeůop and impůement coƵntǇǁide criminaů ũƵstice diǀersion for peopůe ǁith mentaů 
andͬor sƵďstance Ƶse disorders͕ incůƵdinŐ peopůe ǁho are homeůess͘͟Ϯϴ Kne of the ǁaǇs in ǁhich K�R 
accompůishes this mission is ďǇ proǀidinŐ permanent sƵpportiǀe hoƵsinŐ ;W^HͿ to the ũƵsticeͲinǀoůǀed 
popƵůation͕ in recoŐnition that oǀer a ƋƵarter of the ũaiů popƵůation has a mentaů iůůness͕ and hoƵsinŐ is ŬeǇ 
to maintaininŐ connection to treatment͘ An eǀaůƵation of �H^ s͛ HoƵsinŐ for Heaůth W^H proŐram ;ǁhich 
onůǇ serǀed patients ǁithin the �H^ sǇstem of care eǆperiencinŐ homeůessness dƵrinŐ the eǀaůƵation 
periodͿ foƵnd that the aǀeraŐe cost of coƵntǇ serǀices per participant the Ǉear prior to hoƵsinŐ ǁas 
Ψϯϴ͕ϭϰϲ͖ hoǁeǀer͕  in the Ǉear aŌer proǀidinŐ hoƵsinŐ and serǀices͕ the totaů serǀice Ƶtiůiǌation cost per 
participant came to ũƵst Ψϭϱ͕ϯϱϴ͘Ϯϵ �ǀen aŌer accoƵntinŐ for W^H costs͕ this represented a ϮϬй net cost 
saǀinŐs͘ AdditionaůůǇ͕ the coƵntǇ reaůiǌed a ϳϲй redƵction in costs for inpatient medicaů serǀices͕ a ϲϳй 
redƵction in emerŐencǇ medicaů serǀices͕ and a ϱϵй redƵction in crisis staďiůiǌation serǀices͘ dhese cost 
saǀinŐs and positiǀe oƵtcomes ďoůster the arŐƵment for shiŌinŐ ůaǁ enforcement inǀestments to fƵndinŐ 
for permanent hoƵsinŐ͘

Burdens and Benefits
dhe Committee s͛ consideration of data hiŐhůiŐhted aďoǀe͕ as ǁeůů as additionaů eǆpert and commƵnitǇ 
feedďacŬ iůůƵminated the foůůoǁinŐ ďƵrdens͗

ͻ �ůacŬ peopůe are disproportionateůǇ impacted ďǇ criminaů ũƵstice sǇstem inǀoůǀement͘

ͻ Homeůessness increases the risŬ of criminaů ũƵstice sǇstem inǀoůǀement͖ ůiŬeǁise͕ criminaů ũƵstice 
sǇstem inǀoůǀement oŌen resƵůts in homeůessness͕ creatinŐ a cǇcůicaů impact͘ 

ͻ &amiůies can faůů into homeůessness ǁhen a parent is incarcerated͕ and fƵtƵre famiůǇ reƵniĮcation  
is oŌen predicated Ƶpon hoƵsinŐ͘

ͻ dhe Ƶse of criminaů records in empůoǇment and hoƵsinŐ create ďarriers for formerůǇ incarcerated 
�ůacŬ peopůe in secƵrinŐ ũoďs and hoƵsinŐ͘

ͻ then �ůacŬ peopůe eǆperiencinŐ homeůessness are ǁaitinŐ for hoƵsinŐ assistance͕ their eůiŐiďiůitǇ 
for some hoƵsinŐ resoƵrces maǇ ďe impacted if reͲincarcerated for an eǆtended period of time dƵe 
to the h͘^͘ �epartment of HoƵsinŐ and hrďan �eǀeůopment s͛ ;Hh�Ϳ deĮnition of homeůessness͘ 
dhis can create siŐniĮcant ďarriers and deůaǇs in oďtaininŐ hoƵsinŐ͘ϯϬ

ͻ Rehaďiůitation that occƵrs in ũaiů or prison is oŌen insƵĸcient͘ As a resƵůt͕ peopůe are not  
adeƋƵateůǇ prepared to reͲenter their commƵnities͘ 

ͻ dransitioninŐ formerůǇ incarcerated indiǀidƵaůs to their commƵnities maǇ reƋƵire hoƵsinŐ ǁith 
ǁraparoƵnd serǀices͕ ũoď traininŐ͕ mentaů heaůth care͕ mentorinŐ͕ and coachinŐ͘ HoƵsinŐ aůone  
is not enoƵŐh͘

We can’t just  
try to give them  
a voucher and  
tell them to go; 
they have to have 
other services  
that meet their 
needs so they can 
get out there and 
feel empowered. 
They still feel 
hopeless with  
a voucher in  
their hand.
BLACK MAN
Paraphrased from  
Service Provider,  
formerly incarcerated
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Wresentations to the Committee identiĮed the foůůoǁinŐ ďeneĮts͗

ͻ K�R is creatinŐ and impůementinŐ innoǀatiǀe proŐrams and serǀices for indiǀidƵaůs inǀoůǀed in the 
criminaů ũƵstice sǇstem͘ /n particƵůar͕  its reͲentrǇ proŐrams incůƵde ǁorŬinŐ ǁith proďation and 
paroůe oĸces͕ in adǀance of reůease͕ to anticipate and address the needs of the indiǀidƵaů͘ ^erǀices 
incůƵde͕ ďƵt are not ůimited to͗ hoƵsinŐ͕ phǇsicaů and mentaů heaůth care͕ ũoď traininŐ͕ and ũoď 
půacement͘ dhese ǁraparoƵnd serǀices increase the ůiŬeůihood of a sƵccessfƵů transition͘ 

ͻ CommƵnitǇ orŐaniǌations ůiŬe AEtK> proǀide serǀices to formerůǇ incarcerated ǁomen for 
sƵccessfƵů commƵnitǇ reͲentrǇ͕ famiůǇ reƵniĮcation͕ and indiǀidƵaů heaůinŐ͘ AEtK> reports that 
approǆimateůǇ ϳϬй of ǁomen ǁho ůeaǀe their faciůities aŌer one Ǉear are empůoǇed͘ϯϭ

Recommendations and Current Efforts
/n ůiŐht of the ďeneĮts and ďƵrdens hiŐhůiŐhted aďoǀe͕ the Committee identiĮed seǀeraů strateŐies to 
address the conŇƵence of homeůessness and criminaů ũƵstice sǇstem inǀoůǀement͘ Kne of the Committee s͛ 
top recommendations ǁas to condƵct a Őůoďaů ůandscape anaůǇsis ǁithin CitǇ and CoƵntǇ Őoǀernments to 
identifǇ eǆistinŐ and potentiaů reůationships͕ as ǁeůů as cƵrrent eīorts͕ reůated to criminaů ũƵstice reform and 
reͲentrǇ initiatiǀes͘ �ased on the resƵůts of this anaůǇsis͕ the Committee recommended consideration of 
seǀeraů actions to improǀe oƵtcomes throƵŐh poůicǇ and adǀocacǇ͕ enhanced fƵndinŐ͕ chanŐes to proŐrams 
and serǀices͕ and additionaů crossͲsǇstem coordination͘ Kther recommendations incůƵded the foůůoǁinŐ͗

ͻ &Ƶnd and ďƵiůd capacitǇ for proŐrams that sƵpport peopůe ǁho are formerůǇ incarcerated and ǁho 
are or are at risŬ of eǆperiencinŐ homeůessness ďǇ͗

х HirinŐ �ůacŬ peopůe ǁho are formerůǇ incarcerated andͬor haǀe  
ůiǀed eǆperience of homeůessness͕ 

х htiůiǌinŐ eīectiǀe ǁrapͲaroƵnd serǀice modeůs͕ and

х �mpůoǇinŐ traƵmaͲinformed care traininŐ and practices͘

ͻ Assess cƵrrent serǀice proǀider practices and eǆpůore the most eƋƵitaďůe and cƵůtƵraůůǇ competent 
ǁaǇs to assess͕ triaŐe͕ and asŬ ǁhat peopůe need͕ to ensƵre ũƵsticeͲinǀoůǀed �ůacŬ peopůe 
eǆperiencinŐ homeůessness are connected to the most appropriate hoƵsinŐ and serǀices͘

dhe fƵůů set of recommendations pertaininŐ to criminaů ũƵstice sǇstem inǀoůǀement and reͲentrǇ can ďe 
found in Wart /// of this report͘

^ome eīorts cƵrrentůǇ ƵnderǁaǇ serǀe as important Įrst steps to addressinŐ some of the ďƵrdens identiĮed 
ďǇ the Committee s͛ ǁorŬ͘ >AH^A is ǁorŬinŐ to impůement a sƵppůementaů C�^ driaŐe dooů to more accƵrateůǇ 
reŇect ǀƵůneraďiůities ƵniƋƵe to incarceration and to ensƵre that ũƵsticeͲinǀoůǀed indiǀidƵaůs are connected 
to appropriate hoƵsinŐ and serǀices͘ /mpůementation is eǆpected to commence in earůǇ ϮϬϭϵ͘

/n addition͕ K�R ůaƵnched a neǁ diǀision in Eoǀemďer ϮϬϭϳ͕  the zoƵth �iǀersion Θ �eǀeůopment diǀision͕ 
to adǀance an eǀidenceͲďased͕ coůůaďoratiǀe modeů for ǇoƵth diǀersion and deǀeůopment in redƵcinŐ the 
preǀaůence of ũƵsticeͲsǇstem inǀoůǀement amonŐ ϭϮ to ϭϳ Ǉear oůds in >os AnŐeůes CoƵntǇ͘ dhe diǀision 
půans to focƵs on preͲarrest diǀersion opportƵnities for minor ǇoƵth and to inteŐrate hoƵsinŐ ƋƵestions 
into intaŬe paperǁorŬ͘
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dhe >os AnŐeůes CoƵntǇ �oard of ^Ƶperǀisors aůso recentůǇ approǀed tǁo measƵres aimed at improǀinŐ 
access to serǀices to heůp ǁomen eǆitinŐ incarceration to achieǀe and maintain staďiůitǇ aŌer reͲentrǇ͘ /n 
Kctoďer ϮϬϭϴ͕ the �oard estaďůished a :aiůͲ�ased :oď Center at the CentƵrǇ ReŐionaů �etention &aciůitǇ͕ ǁhich 
ǁiůů proǀide ǀocationaů traininŐ and career pathǁaǇ ŐƵidance to heůp ǁomen achieǀe staďůe empůoǇment 
Ƶpon reͲentrǇ͘ /n Eoǀemďer͕  the �oard aůso approǀed the deǀeůopment of a neǁ tomen s͛ teůůďeinŐ 
Center to proǀide mentaů heaůth serǀices to formerůǇ incarcerated ǁomen ǁho haǀe chronic and persistent 
mentaů iůůness͘ �ach of these measƵres serǀes as a promisinŐ step toǁard remoǀinŐ ďarriers to reͲentrǇ 
and redƵcinŐ the risŬ of homeůessness for indiǀidƵaůs eǆitinŐ incarceration͘

Foster Care and Child Welfare System Involvement
Another important focƵs of the Committee s͛ ǁorŬ ǁas on the intersection of homeůessness and chiůd 
ǁeůfare sǇstem inǀoůǀement͕ and the disproportionate impact on �ůacŬ ǇoƵth and famiůies ǁith chiůdren͘ 
AccordinŐ to the h͘^͘ Chiůdren s͛ �ƵreaƵ͕ �ůacŬ ǇoƵth are disproportionateůǇ represented in the chiůd 
ǁeůfare sǇstem͘ As of ϮϬϭϰ͕ �ůacŬ ǇoƵth in the hnited ^tates made Ƶp Ϯϰй of chiůdren in the foster care 
sǇstem and onůǇ ϭϰй of the totaů popƵůation Ƶnder the aŐe of ϭϴ͘ϯϮ dhe ďƵreaƵ cites stƵdies in ǀarioƵs 
states docƵmentinŐ ďiases amonŐ caseǁorŬers in the assessment of risŬ that ůed to the disproportionate 
remoǀaů of �ůacŬ chiůdren from their famiůies͕ and ůacŬ of access to coƵrtͲappointed speciaů adǀocates and 
other serǀices in �ůacŬ commƵnities͘ϯϯ͕ ϯϰ

Chiůd ǁeůfare sǇstem inǀoůǀement aůso intersects ǁith homeůessness and hoƵsinŐ instaďiůitǇ in a nƵmďer 
of ǁaǇs͘ A stƵdǇ in Whiůadeůphia foƵnd that famiůies ǁith one instance of homeůessness ǁere nine times 
more ůiŬeůǇ to haǀe inǀoůǀement ǁith the chiůd ǁeůfare sǇstem ;ϯϳйͿ than others ǁho did not eǆperience 
homeůessness ;ϰйͿ͘ϯϱ EƵmeroƵs stƵdies haǀe aůso foƵnd that chiůd ǁeůfare sǇstem inǀoůǀement is associated 
ǁith increased risŬ of homeůessness in ǇoƵth͘ A recent stƵdǇ in tashinŐton ̂ tate foƵnd that Ϯϴй of ǇoƵth 
ǁho eǆited the foster care sǇstem eǆperienced homeůessness at some point dƵrinŐ the Ǉear foůůoǁinŐ their 
eǆit ;on par ǁith other stƵdies condƵcted in recent decadesͿ͕ and that �ůacŬ ǇoƵth ǁere ϭ͘ϴ times more 
ůiŬeůǇ to ďe homeůess than their peers͘ ϯϲ &Ƶrthermore͕ for ǇoƵth attemptinŐ to retƵrn to their famiůies͕ 
Ƶnstaďůe or inadeƋƵate hoƵsinŐ can oŌen deůaǇ famiůǇ reƵniĮcation͘ϯϳ

Foster Care System Involvement
/n >os AnŐeůes͕ �ůacŬ peopůe eǆperiencinŐ homeůessness haǀe a siŐniĮcantůǇ hiŐher rate of inǀoůǀement 
ǁith the foster care sǇstem than their coƵnterparts of other races͘ AccordinŐ to the ϮϬϭϳ Homeůess CoƵnt͕ 
ϭϲй of �ůacŬ Ƶnsheůtered famiůies ǁith chiůdren reported foster care sǇstem inǀoůǀement͕ compared to Ϯй 
of Ƶnsheůtered famiůies of other racesͬethnicities͕ as shoǁn in Graph 4͘

/n :ƵůǇ ϮϬϭϴ͕ the >os AnŐeůes CoƵntǇ �epartment of Chiůdren and &amiůǇ ̂ erǀices ;�C&^Ϳ reported that �ůacŬ 
chiůdren comprise Ϯϰй ;ϴ͕ϮϯϬͿ of the chiůd popƵůation serǀed ďǇ the department͘ϯϴ Of the children whom 
the department had půaced in KƵt of Home Care at the end of :Ƶne͕ Ϯϳй ;ϱ͕ϲϰϯ chiůdrenͿ ǁere �ůacŬ͘ϯϵ

dhe Committee eǆpůored the impacts of separation and ďarriers to reƵniĮcation for �ůacŬ famiůies͕ as ǁeůů 
as the impacts of foster care inǀoůǀement for �ůacŬ ǇoƵth and ǇoƵnŐ adƵůts transitioninŐ to independence͘
zoƵth focƵs ŐroƵp participants shared aďoƵt the chaůůenŐes of naǀiŐatinŐ foster care͕ the need for ďetter 
sƵpport in transitionaů ůiǀinŐ proŐrams͕ and ďarriers to accessinŐ appropriate interim hoƵsinŐͶparticƵůarůǇ 
for �ůacŬ transŐender ǇoƵth͘ 
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GRAPH 4: Child Welfare System Involvement Among Unsheltered Families with  
Children vs. Unsheltered Individuals, Los Angeles Continuum of Care, 2017

16%

2%

16%
14%

Families with 
Children (Head  
of Household)

Individuals

Black 
Unsheltered

Non-Black 
Unsheltered

^oƵrce͗ �stimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘

/ssƵes impactinŐ famiůies and chiůdren more ďroadůǇ aůso arose at most ůisteninŐ sessions͘ Warticipants 
noted the interŐenerationaů cǇcůe of poǀertǇ for too manǇ famiůies and the pain of famiůǇ separation͘ dhe 
Committee discƵssed the impacts that these cǇcůes can haǀe on hoƵsinŐ staďiůitǇͶnot ũƵst for an indiǀidƵaů 
famiůǇ͕ ďƵt aůso eǆtended famiůǇ memďers and a ďroader sociaů netǁorŬ͘ dhe ̂ ƵpportinŐ Wartnerships for 
AntiͲRacist CommƵnities ;^WARCͿ team has termed this phenomenon network impoverishment͘ϰϬ >isteninŐ 
session participants aůso shared their eǆperience and stiŐma of famiůǇ homeůessness͘

Child Protection Involvement Among Families with Children Experiencing Homelessness
dhe Chiůdren s͛ �ata EetǁorŬ ;C�EͿ͕ a data and research coůůaďoratiǀe focƵsed on ůinŬinŐ and anaůǇǌinŐ 
data across pƵďůic aŐencies to Őenerate ŬnoǁůedŐe aimed at improǀinŐ the ǁeůůͲďeinŐ of chiůdren͕ shared 
preůiminarǇ data from an onŐoinŐ anaůǇsis to ďetter Ƶnderstand the characteristics of famiůies receiǀinŐ 
homeůess serǀices in >os AnŐeůes CoƵntǇ͕ incůƵdinŐ the preǀaůence of chiůd ǁeůfare inǀoůǀement͘ dhe stƵdǇ 
eǆamines ďoth famiůies ǁith chiůdren that haǀe an adƵůt head of hoƵsehoůd and famiůies in ǁhich the head 
of hoƵsehoůd is ďetǁeen the aŐes of ϭϴ and Ϯϰ ;Ŭnoǁn as transitionͲaŐe ǇoƵth or dAzͿ͘ AccordinŐ to C�E s͛ 
anaůǇsis͕ nearůǇ haůf ;ϰϴйͿ of the parents accessinŐ homeůess serǀices dƵrinŐ the period stƵdied ;ϮϬϭϯʹϮϬϭϲͿ 
ǁere �ůacŬ͖ amonŐ dAz parents͕ ϱϯй ǁere �ůacŬ͘ϰϭ

AmonŐ aůů parents accessinŐ homeůess serǀices dƵrinŐ the stƵdǇ period͕ nearůǇ tǁoͲthirds ;ϲϱйͿ had at ůeast 
one chiůd ǁho had ďeen referred to Chiůd Wrotectiǀe ^erǀices ;CW^Ϳ for aůůeŐed maůtreatment͘ KneͲthird 
;ϯϯйͿ had at ůeast one chiůd ǁith a sƵďstantiated cůaim͕ and ϭϴй had a chiůd půaced in oƵtͲofͲhome care͘ /n 
most instances͕ CW^ inǀoůǀement occƵrred ďefore the parents͛ Įrst encoƵnter ǁith the homeůess serǀices 
sǇstem͘ C�E noted that this ĮndinŐ Ƶnderscores the importance of proǀidinŐ traƵmaͲinformed serǀices 
to famiůies eǆperiencinŐ homeůessness͕ and the ǀaůƵe of crossͲsǇstem coordination in the proǀision of 
those sƵpports͘ Doreoǀer͕  C�E emphasiǌed that preǀentatiǀe eīorts to sƵpport and strenŐthen famiůies 

“I was homeless with 
my whole entire 
family, but as a 
stigma we were like, 

‘We are not going to 
get help.’ We were 
going to figure it 
out. As a community, 
we don’t want to 
get help because 
we have been con-
ditioned to look at it 
as a hand out. Really, 
it is to help you get 
back on your feet 
and improve your 
future. Until we 
put that focus out 
there to re-unify and 
re-educate, we are 
going to always be 
homeless.”
BLACK WOMAN
South Los Angeles listening 
session participant
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coƵůd haǀe heůped to resoůǀe famiůǇ proďůems at an earůier staŐe͕ potentiaůůǇ preǀentinŐ ůater entrǇ into 
homeůessness͘ϰϮ

Transition Age Youth
AccordinŐ to the ϮϬϭϳ Homeůess CoƵnt͕ there ǁere an estimated Ϯ͕ϳϴϮ transitionͲaŐe ǇoƵth eǆperiencinŐ 
homeůessness in the >os AnŐeůes ContinƵƵm of Care ;>A CoCͿ͕ ϰϮй of ǁhom identifǇ as �ůacŬ͘ zoƵnŐ adƵůts 
enŐaŐed throƵŐh the Committee s͛ ǁorŬ reported chaůůenŐes naǀiŐatinŐ ǁithin and ďetǁeen diīerent 
sǇstems of care as theǇ transition to adƵůthood͘ ^eǀeraů transitionͲaŐe ǇoƵth shared that ďecaƵse the >os 
AnŐeůes CoƵntǇ C�^ prioritiǌes ǇoƵth ǁith the hiŐhest acƵitǇ͕ theǇ oŌen feeů the need to maŬe ƵnfoƵnded 
cůaims in order to oďtain serǀices͘

zoƵnŐ adƵůts aůso emphasiǌed the need for more comprehensiǀe transitionaů ůiǀinŐ sƵpport͕ incůƵdinŐ 
assistance in secƵrinŐ hoƵsinŐ and deaůinŐ ǁith hoƵsinŐ discrimination͘

A serǀice proǀider serǀinŐ transitionͲaŐe ǇoƵth oďserǀed that in manǇ cases͕ ďasic ůife sŬiůůs haǀe not ďeen 
sƵĸcientůǇ deǀeůoped to ůiǀe independentůǇ͘ Wroǀiders pointed to the need for proŐrams that sƵpport the 
deǀeůopment of sƵch sŬiůůs to prepare ǇoƵth to transition to adƵůthood͘ dhe Rites of WassaŐe WroŐram ǁas 
identiĮed as a promisinŐ proŐram modeů that serǀed this fƵnction͘

^ome ǇoƵnŐ adƵůts shared that rather than oďtaininŐ ŐƵidance and sƵpport for accessinŐ the proŐrams and 
serǀices theǇ desire͕ too oŌen theǇ are půaced in eǆistinŐ proŐrams that maǇ not Įt their needs or interests͘

Burdens and Benefits
dhe Committee s͛ reǀieǁ of data presented aďoǀe͕ as ǁeůů as additionaů insiŐhts shared ďǇ ůisteninŐ session 
and focƵs ŐroƵp participants͕ iůůƵminated the foůůoǁinŐ ďƵrdens͗

ͻ /mpůicit ďias and discrimination oŌen impact hoǁ �ůacŬ chiůdren and famiůies are treated and can 
either ůead to sǇstem inǀoůǀement or impact sǇstem inǀoůǀement oƵtcomes͘ &or eǆampůe͕ �ůacŬ 
parents maǇ ďe eǀaůƵated diīerentůǇ from thite parents in reportinŐ of parentaů miscondƵct͕ 
ǁhich can ůead to �ůacŬ famiůies ďeinŐ separated and chiůdren půaced into protectiǀe cƵstodǇ͘

ͻ Homeůessness oŌen creates a ďarrier for famiůies seeŬinŐ reƵniĮcation͘

ͻ dhe ůacŬ of sƵpport and serǀices for famiůies in distress oŌen resƵůts in famiůǇ separation  
or Ŭeeps famiůies from reƵnitinŐ͘

ͻ ^ome famiůies faiů to seeŬ serǀices for fear of adǀerse conseƋƵences ;sƵch as chiůdren ďeinŐ 
remoǀed from the homeͿ or ďecaƵse theǇ do not ǁant to ďe stiŐmatiǌed for seeŬinŐ and  
receiǀinŐ serǀices͘ 

ͻ Warents eǆpressed that ůacŬ of chiůdcare preǀents them from fƵrtherinŐ their edƵcation͕  
seeŬinŐ ũoď traininŐ͕ or secƵrinŐ empůoǇment͘ 

ͻ dransitionͲaŐe ǇoƵth shared theǇ are oŌen půaced in proŐrams that are not taiůored to their 
indiǀidƵaů needs͘ 

ͻ dransitionͲaŐe ǇoƵth aůso ǀoiced that those needinŐ ůess resoƵrces feeů penaůiǌed for their  
sƵccess͘ &or eǆampůe͕ one participant shared she ǁas saǀinŐ moneǇ in anticipation of ƵpcominŐ 
ůiǀinŐ eǆpenses ;post transitionͿ ďƵt ǁas reƋƵired to paǇ for her oǁn dentaů care͕ depůetinŐ  
her saǀinŐs accoƵnt͘

The system  
wants Black people 
to be at risk and 
vulnerable in order 
to obtain services. 
Individuals who are 
deemed ‘able-bodied’ 
are discriminated 
against [by not 
being prioritized  
for services].
 BLACK YOUTH
Paraphrased from  
HYFLA focus group 
participant

We need more 
preparation to be 
independent of the 
system. For the 
most part, there 
are no real steps to 
assist Black young 
adults that are 
receiving services 
to sustain their 
independence. It’s 
like, you’ve reached 
25; you’ve been 
here two years. 
What do you have 
saved? What’s 
next? There needs 
to be more support 
over the course 
of transitional 
services. We should 
have navigators to 
assist with securing 
housing and con-
fronting housing 
discrimination.
BLACK YOUTH
Paraphrased from  
HYFLA focus group 
participant
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&rom eǆpert presentations and proǀider feedďacŬ͕ the Committee aůso identiĮed the foůůoǁinŐ ďeneĮts 
ǁithin eǆistinŐ proŐrams and serǀices͗

ͻ �C&^ ůaƵnched a raciaů eƋƵitǇ ǁorŬinŐ ŐroƵp ǁithin its department͕ ǁith a commitment to  
focƵs on and eůiminate raciaů disparities ǁithin the popƵůation it serǀes͘ dhis eīort is ůiŬeůǇ to  
haǀe a positiǀe impact in adǀancinŐ eƋƵitǇ in its poůicies͕ proŐrams͕ and procedƵres͘ 

ͻ /n :anƵarǇ ϮϬϭϳ͕  �C&^ ďeŐan oīerinŐ a rapid reͲhoƵsinŐ ;RRHͿ proŐram for famiůies seeŬinŐ 
reƵniĮcation ǁith their chiůdren in �C&^ care͕ ǁhere homeůessness is the soůe ďarrier to 
reƵniĮcation͘ &rom :anƵarǇ ϮϬϭϳ throƵŐh Darch ϮϬϭϴ͕ the proŐram permanentůǇ hoƵsed  
ϳϵ famiůies͕ Ϯϰй of ǁhom ǁere �ůacŬ famiůies͕ and ϭϳϯ chiůdren͘ 

ͻ dAz proŐrams that oīer ǁraparoƵnd serǀices aůůoǁ for an Ƶmďreůůa of serǀices and care  
for each participant͘

Recommendations and Current Efforts
dhroƵŐh the Committee s͛ attention to the ďeneĮts and ďƵrdens of ǇoƵth and famiůies ǁith chiůd ǁeůfare 
sǇstem inǀoůǀement͕ the Committee identiĮed seǀeraů recommendationsͶmanǇ of ǁhich focƵs on crossͲ
sǇstem coordination ǁith �C&^͘ ̂ eǀeraů of the Committee s͛ recommendations are hiŐhůiŐhted ďeůoǁ͘ &or 
the fƵůů ůist of recommendations͕ see Wart ///͘

ͻ Coordinate and ǁorŬ ǁith �C&^͕ homeůess serǀice proǀiders͕ parent adǀocates͕ parent defender 
adǀocates͕ and other reůeǀant partner aŐencies to ůeǀeraŐe resoƵrces and maǆimiǌe serǀices͕ 
eǆpertise͕ and oƵtcomes͘ 

ͻ �nhance �C&^ sƵpport sǇstems for famiůies inǀoůǀed in the chiůd ǁeůfare sǇstem͕ ǁith an increased 
focus on providing services to families at the outset of child welfare involvement to address the 
traƵmas of sǇstem inǀoůǀement and potentiaů famiůǇ separation͘

ͻ /mproǀe sǇstem coordination and ensƵre transition půanninŐ commences ǁith sƵĸcient time to 
achieǀe ďest oƵtcomes for ǇoƵth eǆitinŐ foster care͘

thiůe mƵch ǁorŬ is stiůů needed͕ >AH^A and the coƵntǇ haǀe ďeŐƵn to taŬe steps toǁard disentanŐůinŐ crossͲ
sǇstem ďarriers for �ůacŬ famiůies and ǇoƵth͘ >AH^A recentůǇ coůůaďorated ǁith �C&^͕ >os AnŐeůes CoƵntǇ 
Wroďation͕ the Home for 'ood initiatiǀe͕ the Center for ^trateŐic Wartnerships͕ and Aůůiance for Chiůdren s͛ 
RiŐhts͕ to operate three piůots aimed at creatinŐ neǁ ůinŬaŐes ďetǁeen zoƵth C�^͕ the chiůd ǁeůfare sǇstem͕ 
and the ũƵǀeniůe ũƵstice sǇstem͘ dhe piůot proŐrams focƵsed on forŐinŐ reůationships throƵŐh coͲůocation 
of staī͕ inteŐratinŐ zoƵth C�^ into discharŐe půanninŐ processes͕ and increasinŐ hoƵsinŐ access for ǇoƵth 
in eǆtended foster care throƵŐh neǁ ^Ƶperǀised /ndependent >iǀinŐ Wůacement strateŐies͘

AdditionaůůǇ͕ �C&^ recentůǇ ůaƵnched an African American commƵnitǇ enŐaŐement modeů͕ creatinŐ a 
formaůiǌed partnership ǁith faithͲďased orŐaniǌations to proǀide serǀices to famiůies ďǇ ǁaǇ of cƵůtƵraů 
ďroŬers͕ ǀisitation sƵpport͕ respite care͕ and other sƵpportiǀe serǀices͘ dhe piůot ǁiůů ďƵiůd Ƶpon the 
ǁorŬ of an eǆistinŐ African American CommƵnitǇ �nŐaŐement proŐram͕ ǁhich sƵpports famiůies ǁith 
mƵůtiŐenerationaů inǀoůǀement in the chiůd ǁeůfare sǇstem throƵŐh faithͲ and commƵnitǇͲďased resoƵrces 
ǁith an intensiǀe and crisisͲoriented approach͘ dhe Őoaůs of this speciaůiǌed mƵůtidiscipůinarǇ proŐram 
are tǁofoůd͗ redƵcinŐ oƵtͲofͲhome půacements ǁhiůe simƵůtaneoƵsůǇ decreasinŐ raciaů disproportionaůitǇ 
amonŐ African American chiůdren ǁithin the foster care sǇstem͘ 

“There is no 
conversation as 
to what the youth 
needs; the programs 
are prescriptive.  
If I am competent 
and succeeding, 
don’t take away 
resources because 
of it. Ask what  
we need rather  
than assume what 
we need.”
 BLACK YOUTH
HYFLA focus group 
participant

“Working with 
people of color,  
one thing I noticed 
is the lack of 
education and 
life skills that are 
not being taught, 
generation after 
generation. So even 
with my TAY clients, 
which is 18-24,  
I am getting  
a lot of adults that 
do not know how 
to do basic things. 
They do not know 
how to properly 
speak to the 
landlord or get  
their needs met or 
how to go and get 
services from the 
county. They do not 
have the life skills 
to go and access 
them.”
BLACK WOMAN
Service Provider
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Experiences and Outcomes Within the Homeless  
Services System and in Permanent Housing

In addition to raciaů ďiases faced in ǀarioƵs sǇstems and institƵtions that ůead to the oǀerrepresentation 
of �ůacŬ peopůe in the popƵůation eǆperiencinŐ homeůessness͕ the Committee aůso focƵsed on the 
eǆperiences and oƵtcomes of �ůacŬ peopůe ǁithin the homeůess serǀices sǇstem and in permanent 
hoƵsinŐ more ďroadůǇ͘ dhe foůůoǁinŐ section sƵmmariǌes the Committee s͛ anaůǇsis of the >os AnŐeůes 
CoƵntǇ C�^Ͷfrom initiaů oƵtreach and assessment throƵŐh permanent hoƵsinŐ půacement and 

serǀicesͶand of hoƵsinŐ ďeǇond the homeůess serǀices sǇstem͘͘

Coordinated Entry System Access and Assessment
dhe >os AnŐeůes CoƵntǇ C�^ ďrinŐs toŐether proŐrams and resoƵrces ǁith the Őoaů of connectinŐ peopůe 
eǆperiencinŐ homeůessness to the most appropriate hoƵsinŐ and serǀices ďased on their needs͘ A core 
component of the Committee s͛ anaůǇsis of this sǇstem focƵsed on the ͞ front door͟ of coordinated entrǇͶ
incůƵdinŐ assessment͕ oƵtreach͕ and interim hoƵsinŐ͘ Committee and ůisteninŐ session discƵssions aůso 
focƵsed on case manaŐement and the ƋƵaůitǇ of serǀices and care ǁithin C�^ more ďroadůǇ͘ 

CES Assessment Process
C�^ assessment refers to a process of coůůectinŐ sƵĸcient information from participants to͗ ϭͿ Ƶnderstand 
their strenŐths͕ needs͕ and the natƵre of their hoƵsinŐ crisis͖ ϮͿ maŬe prioritiǌation decisions consistentůǇ͖ 
and ϯͿ faciůitate access to hoƵsinŐ and sƵpportiǀe serǀices͘ dhe >os AnŐeůes CoƵntǇ C�^ Ƶses a standardiǌed 
assessment process and tooůs to enaďůe consistent͕ fair decisionͲmaŬinŐ across diīerent reŐions͕ access 
points͕ and staī͘ dhe assessment process has mƵůtipůe components͕ incůƵdinŐ crisis assessment and 
enŐaŐement͕ intaŬe and initiaů assessment͕ and comprehensiǀe assessment and deǀeůopment of a hoƵsinŐ 
půan͘ C�^ driaŐe dooůs are one ŬeǇ part of the assessment process and aim to assist in prioritiǌinŐ the most 
ǀƵůneraďůe participants for scarce hoƵsinŐ resoƵrces͘ dhe C�^ driaŐe dooůs are ďased on the sƵůneraďiůitǇ 
/ndeǆͲ^erǀice Wrioritiǌation �ecision Assistance dooů ;s/Ͳ^W�AdͿ for adƵůts͕ and reůated tooůs for famiůies ǁith 
chiůdren ;s/Ͳ&^W�AdͿ and ǇoƵth ;Eeǆt ̂ tep dooůͿ͕ ǁhich are the most commonůǇ Ƶsed tooůs ďǇ coordinated 
entrǇ sǇstems across the coƵntrǇ͘ 

HistoricaůůǇ͕ entrenched impůicit ďias in pƵďůic assistance sǇstems has ůonŐ created ineƋƵaůities for commƵnities 
of coůorͶresƵůtinŐ in oǀerrepresentation in the more pƵnitiǀe sǇstems or ƵnderƵtiůiǌation of resoƵrces 
in safetǇ net sǇstems͘ ^tandardiǌed tooůs aim to mitiŐate this ďias ďǇ enaďůinŐ consistent assessment and 
decisionͲmaŬinŐ͖ hoǁeǀer͕  despite the ďeneĮts associated ǁith standardiǌed assessment practices͕ϰϯ 
stƵdies haǀe foƵnd raciaů ďias in stƵdent achieǀement tests and cůinicaů mentaů heaůth assessments dƵe to 
ďias in ďoth test ƋƵestions and the administrators or assessors͘ϰϰ͕ ϰϱ

dhe ǁorŬ of this Committee Ƶnderscored the need to condƵct tarŐeted research to ϭͿ eǀaůƵate the 
eīectiǀeness of C�^ driaŐe dooůs at mitiŐatinŐ impůicit ďias͕ and ϮͿ ďetter Ƶnderstand ǁhether the eǆistinŐ 
C�^ driaŐe dooůs appropriateůǇ measƵre and accoƵnt for ƵniƋƵe ǀƵůneraďiůities eǆperienced ďǇ �ůacŬ peopůe͘ 
>imited research has ďeen condƵcted on the eīectiǀeness of the s/Ͳ^W�Ad in measƵrinŐ ǀƵůneraďiůitǇ more 
ďroadůǇ͘ Kne stƵdǇ foƵnd that some ƋƵestions ǁere not stronŐůǇ reůated or ǁere reůated in an Ƶneǆpected 
ǁaǇ ǁith the concept of ǀƵůneraďiůitǇ͘ �Ƶe to the cƵrrent ůimited research on the tooů͕ the stƵdǇ caůůed for͗ 
ϭͿ additionaů research into the s/Ͳ^W�Ad͕ ϮͿ the consideration of remoǀinŐ or addinŐ certain ƋƵestions to 
improǀe the tooů͕ and ϯͿ an eǆamination of hoǁ ǀƵůneraďiůitǇ is deĮned͘ϰϲ

“We need to stop 
these systems that 
are forcing us to 
lie. Have you ever 
had to lie on an 
application or the 
social worker told 
you to lie unless 
you won’t get this 
program? How  
do you think we 
feel after we lie 
and walk away? 
You are talking 
about lowering 
our self-esteem; it 
effects our spiritual 
life. I am already 
in a bad place, and 
I have to lie on top 
of it. Sleeping on 
someone’s couch, 
and I have to lie  
and say I am 
sleeping on the 
street. It doesn’t 
make sense.”
BLACK WOMAN
South Los Angeles 
listening session 
participant
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At mƵůtipůe commƵnitǇ ůisteninŐ sessions͕ participants ;incůƵdinŐ proǀider staī and persons ǁith ůiǀed 
eǆperienceͿ raised concerns aďoƵt the assessment process and C�^ driaŐe dooůsͶparticƵůarůǇ aroƵnd the 
scorinŐ and prioritiǌation component and aroƵnd the ůenŐth and intensitǇ of the ƋƵestions asŬed͘ /ndiǀidƵaůs 
ǁith ůiǀed eǆperience and serǀice proǀiders shared that the C�^ driaŐe dooůs͛ scorinŐ components oŌen 
ůeads participants to feeů theǇ need to proǀide faůse information or maŬe hiŐher acƵitǇ cůaimsͶsƵch as 
mentaů heaůth issƵes or sƵďstance aďƵseͶin order to ďe prioritiǌed for scarce hoƵsinŐ resoƵrces͘

^erǀice proǀiders and commƵnitǇ memďers aůiŬe aůso ǀoiced concerns aďoƵt the ůenŐth of the C�^ driaŐe dooůs 
and the timinŐ of the assessment͘ /t ǁas noted that ďoth the C�^ driaŐe dooůs and the Homeůess DanaŐe  ment 
/nformation ^Ǉstem ;HD/^Ϳ forms are ůenŐthǇ ƋƵestionnaires and seem to contain dƵpůicatiǀe ƋƵestions͘ 
Werhaps more concerninŐ͕ hoǁeǀer͕  is the timinŐ of the assessment at initiaů encoƵnter͘  Wroǀiders shared 
that at these Įrst encoƵnters͕ a reůationship has not Ǉet ďeen estaďůished͕ and participants are freƋƵentůǇ in 
crisis or in tƵrmoiů͘ Doreoǀer͕  the ƋƵestionnaires seeŬ personaů information that Ƶnder these circƵmstances 
maǇ seem iůůͲtimed and inappropriate͕ and as sƵch͕ coƵnter to a traƵmaͲinformed approach͘ dhese factors 
can serǀe as ďarriers to estaďůishinŐ reůationships and ensƵrinŐ eīectiǀe and meaninŐfƵů enŐaŐement͘

Outreach Engagement and Staff Diversity 
/n addition to concerns aďoƵt the ůenŐth and content of C�^ driaŐe dooůs͕ commƵnitǇ ůisteninŐ sessions 
ďroƵŐht manǇ concerns to the forefront aďoƵt the diǀersitǇ͕ eǆperience͕ and eǆpertise of oƵtreach staī͘ 
/n particƵůar͕  peopůe ǁith ůiǀed eǆperience shared that oƵtreach staī ͞ shoƵůd ůooŬ ůiŬe me͟ and haǀe ůiǀed 
eǆperience in order to proǀide meaninŐfƵů care͘

/n AƵŐƵst ϮϬϭϴ͕ >AH^A condƵcted a sƵrǀeǇ to ůearn more aďoƵt the diǀersitǇ of oƵtreach staī coƵntǇǁideͶ
incůƵdinŐ teams at >AH^A͕ serǀice proǀiders͕ and other coƵntǇ partners͘ thiůe the sƵrǀeǇ ǁas not mandatorǇ͕ 
and some eůected not to respond͕ the data coůůected proǀided a heůpfƵů estimation of the race͕ ethnicitǇ͕ 
and other characteristics of oƵtreach staī͘ As seen in Graph 5͕ sƵrǀeǇ resƵůts demonstrated that oƵtreach 

“The [VI-SPDAT]  
is very lengthy.  
A lot of times clients 
come in; they are 
over whelmed; they  
are stressed out; 
they are frustrated, 
and they are at 
their wits end. 
For us to service 
them properly we 
have to literally go 
through a 25-page 
assessment. It is 
question, after 
question, after 
question"…"It is very 
insensitive to the 
clients’ needs and 
situation. If we 
begin to actually 
have conversations 
with the client 
and figure out a 
way to shorten 
the [VI-SPDAT], 
perhaps we can 
start building 
relationships and 
formulate [lines] of 
communication.”
BLACK WOMAN
Service Provider,  
South Los Angeles 
listening session
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teams represented a diǀerse ǁorŬforce͘ Kf the ϭϲϴ sƵrǀeǇ respondents͕ ϯϬй identiĮed as �ůacŬ͘ dǁentǇͲĮǀe 
percent of �ůacŬ sƵrǀeǇ respondents ǁere in manaŐement or sƵperǀisorǇ positions ;compared to Ϯϴй of 
respondents of other racesͿ͘ dhe sƵrǀeǇ aůso demonstrated that �ůacŬ oƵtreach ǁorŬers ǁere more ůiŬeůǇ 
than their coƵnterparts of other races to haǀe ůiǀed eǆperience of homeůessness ;ϲϯй and ϰϰй͕ respectiǀeůǇͿ͘

GRAPH 5: Outreach Program Staff vs. Homeless Population, by Race & Ethnicity,  
Los Angeles Continuum of Care, 2017
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^oƵrces͗ KƵtreach proŐram staī data taŬen from an AƵŐƵst ϮϬϭϳ sƵrǀeǇ of oƵtreach proŐram staī operatinŐ ǁithin the >os AnŐeůes CoƵntǇ C�^͘  
�ecaƵse staī identiĮed ǁith mƵůtipůe ethnicities͕ percentaŐes totaů to Őreater than ϭϬϬ͘ Homeůess popƵůation data represent estimates from the  
ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘

dhe Committee aůso eǆamined data aďoƵt oƵtreach serǀices and oƵtcomes ďǇ race and ethnicitǇ͘ As shoǁn 
in Graph 6͕ of aůů peopůe eǆperiencinŐ homeůessness enŐaŐed ďǇ coƵntǇǁide C�^ oƵtreach teams͕ ϯϰй 
ǁere �ůacŬ͕ a rate sůiŐhtůǇ ůoǁer than the proportion of the totaů homeůess popƵůation that identiĮes as 
�ůacŬ͕ per the ϮϬϭϳ Homeůess CoƵnt ;ϰϬйͿ͘ AmonŐ those enŐaŐed ǁith oƵtreach teams ǁho ǁere then 
connected to hoƵsinŐ and other serǀices͕ �ůacŬ participants represented a share that is consistent ǁith 
their representation amonŐ the totaů popƵůation eǆperiencinŐ homeůessness͘ �ůacŬ participants represented 
ϰϮй of those půaced into interim hoƵsinŐ͕ ϰϭй of those ůinŬed to permanent hoƵsinŐ resoƵrces͕ and ϰϮй 
of those půaced into permanent hoƵsinŐ͘

Interim Housing
/ndiǀidƵaůs eǆperiencinŐ homeůessness maǇ ďe půaced into interim hoƵsinŐ as a temporarǇ hoƵsinŐ soůƵtion 
ǁhiůe seeŬinŐ more permanent hoƵsinŐ and serǀices͘ /n >os AnŐeůes͕ some interim hoƵsinŐ faciůities are 
reserǀed͕ ǁhiůe others are Įůůed on a ĮrstͲcome͕ ĮrstͲserǀed ďasis͘ AccordinŐ to the ϮϬϭϳ Homeůess CoƵnt͕ 
an estimated ϱϮ͕ϰϰϮ peopůe eǆperience homeůessness across the >A CoC on anǇ Őiǀen niŐht͕ Ǉet there are 
onůǇ an estimated ϭϭ͕ϮϬϬ interim hoƵsinŐ ďed Ƶnits in operation across the >A CoC͕ accordinŐ to the ϮϬϭϳ 
HoƵsinŐ /nǀentorǇ CoƵnt͘ Kf the totaů ďed Ƶnits͕ approǆimateůǇ ϲϬй ǁere fƵnded ďǇ >AH^A andͬor other 
pƵďůic aŐencies͕ ǁhiůe the remaininŐ ϰϬй ǁere priǀateůǇ fƵnded͘ 

“Sitting across  
the table of someone 
that looks like you,  
and at the very  
least can under-
stand what it is like 
to experience the 
world the way you 
experience it, makes 
a huge difference.  
It opens you up to  
be more willing  
to support care. 
Until we get people 
that look like us  
in these positions, 
we are not going  
be able access it.  
It not going to  
seem like some thing 
that is safe.”
Black Woman
West Adams listening 
session participant
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GRAPH 6: E6 Outreach Services Engagement vs. Homeless Population,  
by Race & Ethnicity, Los Angeles Continuum of Care, 2017– 2018
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^oƵrces͗ dotaů homeůess popƵůation data represent estimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt the >A CoC͘ KƵtreach proŐram 
enŐaŐement data taŬen from HD/^ and comprise enŐaŐed persons actiǀeůǇ enroůůed in �ϲ oƵtreach proŐrams dƵrinŐ &z ϮϬϭϳʹϮϬϭϴ͘  
Ύdotaů homeůess popƵůation serǀes as a point of reference for the oƵtreach proŐram enŐaŐement data report͘

CommƵnitǇ ůisteninŐ sessions proǀided ampůe feedďacŬ aďoƵt interim hoƵsinŐ faciůities͘ &or manǇ͕ interim 
hoƵsinŐ faciůities are reͲtraƵmatiǌinŐ půaces that feeů Ƶnsafe͕ oǀerͲcroǁded͕ and ůacŬinŐ in sƵĸcient serǀices͘ 
/n the ǁords of one man͕ ͞^heůters mƵst ďe more attractiǀe than ůiǀinŐ in a tent͘͟

Demďers noted that dƵe to ůimited aǀaiůaďiůitǇ of permanent hoƵsinŐ͕ peopůe ůiǀe in sheůters for ůonŐ 
periods of time͕ aǁaitinŐ ůonŐͲterm sƵpportiǀe hoƵsinŐ͘

“They wanted to 
put 400 people that 
all had histories 
of trauma into 
one place. …"Until 
homeless services 
really integrate 
trauma-informed 
care and deal with  
it from the perspec-
tive that looks at  
the whole piece"—" 
that looks at the 
racism"—"we are 
going to continue 
to repeat and spend 
money in ways 
that is not going to 
change the system.” "
BLACK WOMAN
Service Provider, South 
Los Angeles listening 
session participant

I work with shelters 
in South LA. A lot  
of shelters extend 
their stay without 
holding them to  
a higher standard"—" 
to find jobs, get 
connected to 
resources. Shelters 
could do a better  
job at helping them 
find resource.”
BLACK WOMAN
Paraphrased from  
Service Provider and  
San Pedro listening  
session participant
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GRAPH 7: Population Accessing Interim Housing vs. Homeless Population,  
by Race & Ethnicity, Los Angeles Continuum of Care, 2017
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^oƵrces͗ /nterim hoƵsinŐ data taŬen from HD/^ intaŬe data at time of ϮϬϭϳ pointͲinͲtime coƵnt͘ Homeůess popƵůation data  
represent estimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for the >A CoC͘ 

AccordinŐ to anaůǇsis condƵcted ďǇ HWR/ and the Caůifornia WoůicǇ >aď ;CW>Ϳ͕ as demonstrated in Graph 7͕  
�ůacŬ peopůe eǆperiencinŐ homeůessness represented ϰϮй of those accessinŐ interim hoƵsinŐ͕ a sůiŐhtůǇ 
hiŐher proportion than the share of �ůacŬ peopůe amonŐ the Őeneraů homeůess popƵůation͘ Kne eǆpůanation 
for this hiŐher rate maǇ ďe reůated to the proǆimitǇ of sheůters ůocated in areas ǁith hiŐher concentrations 
of poǀertǇ ;sƵch as ̂ WAs ϰ and ϲͿ͕ ǁhich are aůso areas of hiŐh concentrations of �ůacŬ peopůe eǆperiencinŐ 
homeůessness͘ AccordinŐ to fƵrther anaůǇsis of HD/^ intaŬe data͕ �ůacŬ indiǀidƵaůs ǁere more ůiŬeůǇ than 
thite and >atinǆ indiǀidƵaůs to retƵrn to interim hoƵsinŐ ǁithin a Ǉear aŌer eǆitinŐ͘ Graph 8 demonstrates 
the rates of retƵrns for sinŐůe adƵůts ;ǁho comprise ϴϱй of those ůiǀinŐ in interim hoƵsinŐͿ ďǇ raceͬethnicitǇ͘

“You also have  
to care about  
Black people.  
You have to care 
about all people,  
but you have to  
have a level of care 
and respect for  
that community.  
It sounds so basic, 
but I don’t think 
we would be having 
this conversation  
if everyone had  
that level of care 
and respect for 
Black people.”"
BLACK WOMAN
Service Provider,  
South Los Angeles 
listening session 
participant
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GRAPH 8: Returns to Homelessness* for Single Adults Exiting Interim Housing,  
by Race & Ethnicity, Los Angeles Continuum of Care, 2010–2017
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32%
29%

27%

Black Hispanic /  
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^oƵrce͗ �ata taŬen from the Homeůessness DanaŐement /nformation ^Ǉstem ;HD/^Ϳ͕ ϮϬϭϬʹϮϬϭϳ͘ 
ΎWercentaŐes reŇect the share of sinŐůe adƵůts ;aŐe Ϯϱ and oůderͿ eǆitinŐ interim hoƵsinŐ ǁho retƵrned to homeůessness ǁithin one Ǉear aŌer eǆit͘

Quality of Case Management and Service Delivery
CommƵnitǇ ůisteninŐ sessions and the Committee s͛ discƵssions aroƵnd each of the components of C�^ 
access and assessment aůso focƵsed on issƵes aroƵnd case manaŐement and serǀice deůiǀerǇ more ďroadůǇ͘ 
CommƵnitǇ ůisteninŐ session participants shared concerns that can ďest ďe sƵmmariǌed as a ůacŬ of feeůinŐ 
cared for or ǀaůƵed͘ RepeatedůǇ͕ commƵnitǇ participants and proǀider staī discƵssed the ƋƵaůitǇ of case 
manaŐement ;oǀerůǇ ďƵrdened case manaŐers͕ ůacŬ of foůůoǁͲthroƵŐh͕ eǆcessiǀe tƵrnoǀer rate͕ ůacŬ of 
ůiǀed eǆperience͕ etc͘Ϳ and the need for raciaů and cƵůtƵraů competencǇ traininŐ͘ Warticipants descriďed 
feeůinŐ the need to Įt into preͲeǆistinŐ proŐrams and ǀoiced the importance of ǁraparoƵnd or cƵstomiǌed 
serǀices to Įt their needs͕ ǁith assistance from �ůacŬ staī ǁho haǀe ůiǀed eǆperience of homeůessness͘ 

CommƵnitǇ memďers and serǀice proǀiders ǀoiced concerns aďoƵt the ůacŬ of empathǇ and compassion 
and the need for traƵmaͲinformed care͕ cƵůtƵraů competencǇ͕ and impůicit ďias traininŐs͘

^erǀice proǀiders aůso acŬnoǁůedŐed the need for more staī traininŐ͘

Wroǀiders shared that ǁhen serǀinŐ neǁ participants͕ seǀeraů factors are criticaů͗ ďƵiůdinŐ trƵst ǁith the 
participant͕ assƵrinŐ the participant heůp is aǀaiůaďůe͕ taŬinŐ the necessarǇ time to compůete the assessment͕ 
and demonstratinŐ a sense of carinŐ͘

“As an agency,  
we need to do more 
training for our 
staff, and not just 
policy, procedures, 
and program rules.  
We need to start 
gearing our training 
towards empathy, 
ways to converse 
with clients, and 
behavioral trainings. 
We can learn to 
interact with all 
types of people—
White, Hispanic, 
Asian, gay, lesbian, 
trans—it doesn’t 
matter, because 
now we are into 
behavioral trainings 
versus policy and 
procedures.”"
BLACK WOMAN
Service Provider, South 
Los Angeles listening 
session participant
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Burdens and Benefits
CES Triage Tools
dhroƵŐh data anaůǇsis͕ presentations to the Committee͕ and information ůearned from ůisteninŐ session 
participants͕ the foůůoǁinŐ ďƵrdens emerŐed͗

ͻ AdeƋƵate research has not ďeen condƵcted to Ƶnderstand ǁhether the C�^ driaŐe dooůs  
adeƋƵateůǇ measƵre ǀƵůneraďiůitǇ and acƵitǇ of �ůacŬ peopůe eǆperiencinŐ homeůessness͘

ͻ dhe C�^ driaŐe dooůs are oŌen the Įrst interaction the participant has ǁith the homeůess  
serǀice deůiǀerǇ sǇstem͘ dhe tooůs are ůonŐ ƋƵestionnaires deůǀinŐ into personaů issƵes͘ Wroǀiders 
adǀised that eīorts to Įrst ďƵiůd a reůationship͕ estaďůish participant trƵst͕ and respond to the 
participant s͛ immediate emotionaů or mentaů state shoƵůd taŬe precedence oǀer compůetinŐ  
the C�^ driaŐe dooůs or HD/^ forms dƵrinŐ the Įrst interaction͘

ͻ dhe C�^ driaŐe dooůs are ůenŐthǇ͕ and manǇ ƋƵestions seem dƵpůicatiǀe of HD/^ intaŬe ƋƵestions͕ 
ǁhich is insensitiǀe to the participant͘

ͻ dhe C�^ driaŐe dooůs measƵre a person s͛ acƵitǇ͕ ǁhich͕ in tƵrn͕ is one component Ƶsed to  
determine the prioritǇ for homeůess serǀices and hoƵsinŐ͘ As a resƵůt͕ participants in need of 
serǀices oŌen feeů pressƵred to cůaim mentaů heaůth or sƵďstance aďƵse issƵes to raise their  
acƵitǇ score to oďtain serǀices͘

^imiůarůǇ͕ the Committee identiĮed the foůůoǁinŐ ďeneĮt͗

ͻ dhe >os AnŐeůes CoƵntǇ C�^ Ƶtiůiǌes a standardiǌed assessment process and tooůs to enaďůe 
consistent decisionͲmaŬinŐ͘ 

Outreach, Case Management, and Service Delivery
�ata anaůǇsis and commƵnitǇ feedďacŬ aůso iůůƵminated ďƵrdens pertaininŐ to oƵtreach͕ case manaŐement͕ 
and serǀice deůiǀerǇ͕ incůƵdinŐ the foůůoǁinŐ͗

ͻ dhere is oŌen a perceiǀed ůacŬ of empathǇ or care͘ Across commƵnities͕ participants shared their 
feeůinŐs of ďeinŐ aůone͕ of haǀinŐ no one ďǇ their side to naǀiŐate the road from homeůessness to 
home͘ Warticipants reported that their chaůůenŐes and strƵŐŐůes ǁoƵůd haǀe ďeen more manaŐeaďůe 
ǁith someone ǁho Ƶnderstood their půiŐht and ǁas there to heůp ŐƵide͕ mentor͕  and coach them͘

ͻ �ach person eǆperiencinŐ homeůessness is ƵniƋƵe and reƋƵires assistance and serǀices that Įt  
their particƵůar needs͘ A cooŬieͲcƵtter approach to serǀices is not heůpfƵů to the participant͘

ͻ Wroǀiders eǆperience hiŐh caseůoad ratios and a hiŐh tƵrnoǀer rate for caseǁorŬers͕ ǁhich 
neŐatiǀeůǇ impacts participants as ǁeůů as staī͘ 

ͻ Wroǀiders do not aůǁaǇs haǀe the reƋƵisite traƵmaͲinformed care traininŐ or an adeƋƵate 
aǁareness of cƵůtƵraů competencǇ͕ institƵtionaů racism͕ and impůicit ďias to ďest assist �ůacŬ  
peopůe eǆperiencinŐ homeůessness͘

ͻ dhere is a need for Őreater responsiǀeness and timeůǇ foůůoǁͲthroƵŐh amonŐ oƵtreach and other 
proǀider staī͘ &or instance͕ participants oīered that too oŌen phone caůůs are not retƵrned͖ 
proǀiders do not proǀide information in a timeůǇ fashion͖ and participants feeů theǇ haǀe ůittůe 
recoƵrse͘ 

ͻ DanǇ caseǁorŬers ůacŬ ůiǀed eǆperience and maǇ not Ƶnderstand the participant s͛ needs or  
desires͘ doo oŌen͕ the proǀider staī maǇ haǀe the academic ƋƵaůiĮcations͕ ďƵt not the reƋƵisite  
ůife eǆperience or eǆpertise͘ 
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dhe foůůoǁinŐ ďeneĮts ǁere aůso identiĮed͗

ͻ A serǀice infrastrƵctƵre eǆists to enŐaŐe and proǀide serǀices to a ůarŐe nƵmďer of peopůe 
eǆperiencinŐ homeůessness͕ ǁith the Őoaů of permanent hoƵsinŐ͘

ͻ thiůe the need in >os AnŐeůes CoƵntǇ continƵes to oƵtǁeiŐh the aǀaiůaďiůitǇ of resoƵrces͕  
additionaů fƵndinŐ has and ǁiůů continƵe to proǀide for additionaů staī and hoƵsinŐ resoƵrces  
to more eīectiǀeůǇ and eĸcientůǇ meet the needs of participants͘

ͻ A ůarŐe share of oƵtreach ǁorŬers in >os AnŐeůes CoƵntǇ has ůiǀed eǆperience of homeůessness͘

ͻ teůůͲtrained and carinŐ oƵtreach ǁorŬers can haǀe a positiǀe eīect on those seeŬinŐ  
homeůess serǀices͘

ͻ >AH^A has impůemented the Centraůiǌed draininŐ AcademǇ to proǀide onŐoinŐ traininŐ for  
staī in a ǁide ranŐe of areas͘

Interim Housing
dhroƵŐh data anaůǇsis and commƵnitǇ feedďacŬ͕ the Committee identiĮed the foůůoǁinŐ interim hoƵsinŐͲ
reůated ďƵrdens͗

ͻ /nterim hoƵsinŐ can ďe oǀerͲcroǁded͕ ƵnsanitarǇ͕ and inadeƋƵateůǇ staīed͘ ^ome participants 
ǀoiced that sheůters ǁere oŌen reͲtraƵmatiǌinŐ eǆperiences and that ůiǀinŐ oƵtside ǁas preferaďůe 
to staǇinŐ in a sheůter͘

ͻ Warticipants reported that sheůters are not aůǁaǇs safe enǀironments and͕ in some instances͕  
can eǆpose residents to ǀerďaů and phǇsicaů aďƵse͘ 

ͻ �Ƶe to ůacŬ of sƵĸcient permanent hoƵsinŐ resoƵrces͕ some participants haǀe ůonŐ staǇs in  
interim hoƵsinŐ͘

ͻ A hiŐh percentaŐe of interim hoƵsinŐ ďed Ƶnits are priǀateůǇ fƵnded͕ ǁhich in tƵrn͕ decreases  
the aďiůitǇ that >AH^A and other pƵďůic aŐencies haǀe in ensƵrinŐ there are appropriate 
manaŐement and oǀersiŐht sƵpports͘ 

dhroƵŐh this process͕ the Committee ůearned of the foůůoǁinŐ ďeneĮts ǁithin eǆistinŐ initiatiǀes͗

ͻ >earninŐ commƵnities amonŐ interim hoƵsinŐ proǀiders create an opportƵnitǇ for shared  
ůearninŐ and ďest practice ŐƵidance͕ to strenŐthen serǀice deůiǀerǇ͘ 

ͻ A recentůǇ ůaƵnched ďed aǀaiůaďiůitǇ app ;in a piůot phaseͿ proǀides reaůͲtime ďed aǀaiůaďiůitǇ  
data to faciůitate referraůs to crisis hoƵsinŐ͘

ͻ Additionaů interim hoƵsinŐ ǁas created ǁithin the ďoth the citǇ and coƵntǇ of >os AnŐeůes  
oǀer the past Ǉear͕  and additionaů Ƶnits are eǆpected to ďe added in the cominŐ Ǉear͘  

Recommendations and Current Efforts
dhe ͞ front door͟ of >os AnŐeůes CoƵntǇ s͛ C�^ půaǇs a centraů roůe in assessment͕ oƵtreach͕ and interim hoƵsinŐ 
for the homeůess serǀice deůiǀerǇ sǇstem͘ dhe Committee s͛ anaůǇsis of the ďeneĮts and ďƵrdens resƵůted in 
seǀeraů ŬeǇ recommendations͕ as ůisted ďeůoǁ͘ do ǀieǁ the fƵůů ůist of C�^Ͳreůated recommendations͕ see Wart ///͘

ͻ CondƵct riŐoroƵs and roďƵst data anaůǇsis to eǆamine and eǀaůƵate the eĸcacǇ and 
appropriateness of the eǆistinŐ C�^ driaŐe dooůs for captƵrinŐ the ǀƵůneraďiůities of �ůacŬ 
participants eǆperiencinŐ homeůessness and connectinŐ �ůacŬ participants to appropriate hoƵsinŐ 
and serǀices to end their homeůessness͘ 
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ͻ �esiŐnate fƵndinŐ to proǀide oƵtreach teams and an eǆpanded netǁorŬ of traditionaů and 
nontraditionaů sites access to oneͲtime ĮnanciaůͬhoƵsinŐ assistance that can preǀent homeůessness 
fƵrther Ƶpstream ďǇ serǀinŐ those ǁhose needs are ůess acƵte and ǁho maǇ not otherǁise access 
sƵpport throƵŐh the homeůess serǀices sǇstem͘

ͻ hsinŐ a raciaů eƋƵitǇ ůens͕ eǆamine the fƵndinŐ and serǀices strƵctƵres of interim hoƵsinŐ proŐrams 
and consider increasinŐ the ďed rate to aůůoǁ for a hiŐher ůeǀeů of case manaŐement sƵpport and 
standard of care and more cƵůtƵraůůǇ reůeǀant serǀices ;considerinŐ the tradeͲoī that this maǇ 
redƵce the totaů nƵmďer of ďeds fƵndedͿ͘ 

dhoƵŐh mƵch fƵtƵre ǁorŬ is needed͕ the Committee s͛ ǁorŬ has spƵrred initiaů steps to ďeŐin addressinŐ 
some of the Committee s͛ recommendations in this area͘ >AH^A is procƵrinŐ trainers to incorporate impůicit 
ďias͕ cƵůtƵraů responsiǀeness͕ and traƵmaͲinformed care traininŐs into cƵrricƵůa oīered throƵŐh the CdA͘ 
dhe ϮϬϭϴ ReƋƵest for draininŐ Wroǀider YƵaůiĮcations incůƵdes each of these topics amonŐ the coƵrse 
content areas for ǁhich >AH^A is seeŬinŐ ƋƵaůiĮed trainers͘

�īorts are aůso ƵnderǁaǇ to address manǇ of the concerns raised aďoƵt interim hoƵsinŐ faciůities and 
serǀices͘ /n Eoǀemďer ϮϬϭϴ͕ the >A CoƵntǇ �oard of ̂ Ƶperǀisors approǀed an ordinance that estaďůishes a 
neǁ pƵďůic heaůth permiƫnŐ cateŐorǇ and accompanǇinŐ heaůth and safetǇ standards for interim hoƵsinŐ 
faciůities͘ dhe coƵntǇ is aůso ǁorŬinŐ to estaďůish a centraůiǌed Őrieǀance hotůine to sƵpport fƵnders in 
addressinŐ concerns that arise ǁithin pƵďůicůǇ fƵnded interim hoƵsinŐ faciůities͘ AdditionaůůǇ͕ >AH^A has 
ďeen coůůaďoratinŐ ǁith interim hoƵsinŐ fƵnders and proǀiders to deǀeůop common practice standards 
for serǀice deůiǀerǇ ǁithin pƵďůicůǇ fƵnded interim hoƵsinŐ coƵntǇǁide͘ dhese standards aim to increase 
consistencǇ and ƋƵaůitǇ of serǀice deůiǀerǇ and are eǆpected to ďe approǀed ďǇ the C�^ WoůicǇ CoƵnciůϰϴ 
in earůǇ ϮϬϭϵ͘

/n aůiŐnment ǁith the Committee s͛ recommendation to carefƵůůǇ eǆamine the eīectiǀeness of the C�^ 
driaŐe dooůs͕ >AH^A has aůso enŐaŐed independent researchers to ďeŐin an anaůǇsis to Ƶnderstand the 
tooůs͛ eīectiǀeness at captƵrinŐ ǀƵůneraďiůities amonŐ �ůacŬ peopůe and at recommendinŐ appropriate 
hoƵsinŐ and serǀice interǀentions͘

&inaůůǇ͕ in ^eptemďer ϮϬϭϴ͕ the C�^ WoůicǇ CoƵnciů formaůiǌed an eǀaůƵation poůicǇ that mandates an 
annƵaů eǀaůƵation of the ƋƵaůitǇ and eīectiǀeness of the entire coordinated entrǇ eǆperience͕ as ǁeůů as 
ƋƵarterůǇ performance monitorinŐ͘ <eǇ to the forthcominŐ eǀaůƵation půan s͛ frameǁorŬ is an anaůǇsis 
of sǇstem impact͕ ǁhich ǁiůů cůoseůǇ monitor ǁhether and hoǁ poůicǇ impůementation ensƵres eƋƵitǇ 
in serǀice deůiǀerǇ͘ �ǀaůƵation methods ǁiůů incůƵde data anaůǇsis͕ as ǁeůů as participant interǀieǁs and 
focƵs ŐroƵps͘ dhe resƵůts of this annƵaů eǀaůƵation and ƋƵarterůǇ performance monitorinŐ ǁiůů ďe made 
pƵďůicůǇͲaǀaiůaďůe and ǁiůů ďe reǀieǁed ďǇ the C�^ WoůicǇ CoƵnciů͕ as ǁeůů as other reůeǀant >AH^A͕ CitǇ͕ 
and CoƵntǇ staŬehoůders͘

Permanent Housing and Retention
Another centraů area of focƵs for the Committee ǁas permanent hoƵsinŐͶďoth permanent hoƵsinŐ 
proŐrams and serǀices ǁithin C�^͕ and pƵďůic and aīordaďůe hoƵsinŐ ďeǇond C�^͘ CommƵnitǇ memďers 
consistentůǇ raised the issƵe of an inadeƋƵate sƵppůǇ of aīordaďůe hoƵsinŐ in >os AnŐeůes CoƵntǇ͕ as ǁeůů 
as the permanent hoƵsinŐ resoƵrces ǁithin C�^ ;particƵůarůǇ for those ǁho haǀe Įǆed or no income͕ sƵch 
as seniors and peopůe ǁith disaďiůitiesͿ͘ dhe Caůifornia HoƵsinŐ Wartnership estimates that >os AnŐeůes 
CoƵntǇ needs to ďƵiůd an additionaů ϱϲϴ͕ϬϬϬ aīordaďůe rentaů hoƵsinŐ Ƶnits to meet cƵrrent demand͘ϰϵ 
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�espite amďitioƵs cƵrrent and fƵtƵre hoƵsinŐ deǀeůopment půans͕ the nƵmďer of C�^ participants in need 
of permanent hoƵsinŐ ;oǀer Ϯϭ͕ϬϬϬ as of Kctoďer ϮϬϭϴͿ ŐreatůǇ eǆceeds the amoƵnt of permanent hoƵsinŐ 
resoƵrces aǀaiůaďůe ǁithin C�^ ;approǆimateůǇ ϵ͕ϱϬϬ͕ accordinŐ to Įscaů Ǉear ϮϬϭϳʹϮϬϭϴ estimates of neǁ 
and tƵrnoǀer Ƶnits eǆpected to ďecome aǀaiůaďůe ǁithin a oneͲǇear periodͿ͘ As a conseƋƵence of this 
hoƵsinŐ imďaůance͕ C�^ participants in need of permanent hoƵsinŐ oŌen eǆperience ůonŐ staǇs in interim 
hoƵsinŐ or remain in Ƶnsheůtered ůiǀinŐ conditions ǁhiůe seeŬinŐ permanent hoƵsinŐ͘

dhe Committee enŐaŐed researchers at HWR/ and CW> to eǆamine eƋƵitǇ ǁithin C�^ permanent hoƵsinŐ 
proŐrams͘ dhis anaůǇsis foƵnd that �ůacŬ peopůe represented a comparaďůe ;eǀen sůiŐhtůǇ hiŐherͿ share ;ϰϰйͿ 
of those hoƵsed throƵŐh C�^ permanent hoƵsinŐ proŐrams͕ compared to their share ;ϰϬйͿ of the oǀeraůů 
popƵůation eǆperiencinŐ homeůessness͕ as Graph 9 demonstrates͘ Hoǁeǀer͕  despite this promisinŐ ĮndinŐ͕ 
as the Committee eǆpůored oƵtcomes for �ůacŬ participants ǁithin ďoth W^H and RRH proŐrams ;oƵtůined 
ďeůoǁͿ͕ fƵrther anaůǇsis demonstrated that there ǁere notaďůe disparities in retƵrns to homeůessness͘ 
AůthoƵŐh permanent hoƵsinŐ proŐrams půaced �ůacŬ peopůe eǆperiencinŐ homeůessness into hoƵsinŐ at 
comparaďůe or hiŐher rates ;reůatiǀe to oǀeraůů enroůůmentͿ than thite or >atinǆ homeůess popƵůations͕ 
�ůacŬ peopůe serǀed throƵŐh these proŐrams eǆperienced a hiŐher rate of retƵrns to homeůessness than 
aůů other ŐroƵps͘ dhis points to a siŐniĮcant need for fƵrther research to ďetter Ƶnderstand ǁhat is caƵsinŐ 
this disparitǇ and ǁhat additionaů sƵpports are needed to improǀe hoƵsinŐ staďiůitǇ and retention for �ůacŬ 
peopůe serǀed throƵŐh C�^ permanent hoƵsinŐ interǀentions͘

GRAPH 9: Population Housed in Permanent Housing Programs vs. Homeless Population,  
by Race & Ethnicity, Los Angeles Continuum of Care, 2017
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^oƵrces͗ Wermanent hoƵsinŐ proŐram data taŬen from HD/^ intaŬe data at time of ϮϬϭϳ pointͲinͲtime homeůess coƵnt͘  
Homeůess popƵůation data represent estimates from the ϮϬϭϳ 'reater >os AnŐeůes Homeůess CoƵnt for >A CoC͘

W^H is an interǀention that comďines aīordaďůe hoƵsinŐ assistance that is not timeͲůimited ǁith sƵpportiǀe 
serǀices to heůp peopůe eǆperiencinŐ homeůessness͘ 
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TABLE 5: Permanent Supportive Housing Enrollment Data and Returns to Homelessness  
for Single Adults, by Race & Ethnicity, Los Angeles Continuum of Care*

W�RDAE�Ed ^hWWKRd/s� HKh^/E' 
�ERK>>D�Ed �AdA �>AC<

H/^WAE/Cͬ
>Ad/Ey tH/d�

^hare of dotaů �nroůůments ϱϭй Ϯϯй ϮϮй

Kǀeraůů �ǆit Rate Ϯϴй Ϯϭй Ϯϯй

Rate of Returns to Homelessness ϭϰ͘Ϯй ϴй ϳ͘ϯй

^oƵrce͗ �ata taŬen from HD/^͕ ϮϬϭϰʹϮϬϭϴ͘ �ata comprises sinŐůe adƵůts aŐed Ϯϱ and oůder͘  
ΎRate of retƵrns to homeůessness is compƵted for peopůe ǁho eǆited W^H proŐrams ďetǁeen ϮϬϭϬʹϮϬϭϲ͘

/n the anaůǇsis oƵtůined in Table 5͕ the rate of retƵrns to homeůessness is deĮned as the rate at ǁhich 
those ǁho eǆit a hoƵsinŐ proŐram retƵrn to an interim hoƵsinŐ or oƵtreach proŐram ǁithin a Ǉear aŌer 
their eǆit date͘ dhe anaůǇsis foƵnd that �ůacŬ sinŐůe adƵůts retƵrned to homeůessness aŌer eǆitinŐ from W^H 
proŐrams at a rate ;ϭϰ͘ϮйͿ nearůǇ doƵďůe that of thite sinŐůe adƵůts eǆperiencinŐ homeůessness ;ϳ͘ ϯйͿ͘ 
As seen in Table 6͕ this trend ǁas ampůiĮed for famiůies ǁith chiůdren eǆitinŐ W^H͘ dhe rate of retƵrns 
to homeůessness ;ϭϯ͘ϱйͿ for �ůacŬ famiůies ǁith chiůdren eǆitinŐ W^H ǁas more than three times the rate 
for thite famiůies ǁith chiůdren ;ϯ͘ϳйͿ͘ dhis disparitǇ hiŐhůiŐhts a need to eǆamine permanent hoƵsinŐ 
proŐrams and ůearn from proŐram participants to identifǇ the ďarriers driǀinŐ these hiŐh rates of retƵrns͕ 
and additionaů sƵpports needed to improǀe eƋƵitǇ in oƵtcomes͘

TABLE 6: Permanent Supportive Housing Enrollment Data and Returns to Homelessness for  
Families with Children, by Race & Ethnicity, Los Angeles Continuum of Care*

W�RDAE�Ed ^hWWKRd/s� HKh^/E' 
�ERK>>D�Ed �AdA �>AC<

H/^WAE/Cͬ
>Ad/Ey tH/d�

^hare of dotaů �nroůůments ϱϰй ϯϯй ϴй

Kǀeraůů �ǆit Rate ϱϴй ϰϴй ϱϴй

Rate of Returns to Homelessness ϭϯ͘ϱй ϰ͘Ϯй ϯ͘ϳй

^oƵrce͗ �ata taŬen from HD/^͕ ϮϬϭϰʹϮϬϭϴ͘ �ata comprises famiůǇ heads of hoƵsehoůd͘ 
ΎRate of retƵrns to homeůessness is compƵted for peopůe ǁho eǆited W^H proŐrams ďetǁeen ϮϬϭϬʹϮϬϭϲ͘
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dhe anaůǇsis aůso eǆamined oƵtcomes for those enroůůed in RRH proŐrams͕ an interǀention desiŐned to 
proǀide timeͲůimited rentaů assistance and sƵpportiǀe serǀices to heůp indiǀidƵaůs and famiůies ƋƵicŬůǇ eǆit 
homeůessness and retƵrn to permanent hoƵsinŐ͘ dhe Committee anaůǇǌed rates of sƵccessfƵů půacement 
into hoƵsinŐ ;amonŐ those enroůůed in RRHͿ͕ as ǁeůů as the ůenŐth of time to půacement ;time ďetǁeen 
enroůůment in RRH and půacement into hoƵsinŐͿ͘ AůthoƵŐh půacement rates for �ůacŬ peopůe enroůůed in 
RRH proŐrams ǁere consistent ǁith that of thite and >atinǆ popƵůations͕ �ůacŬ peopůe neǀertheůess 
eǆperienced a ůonŐer time to půacement͕ on aǀeraŐe͕ ǁhen compared to thite participants͘ &or �ůacŬ 
sinŐůe adƵůts enroůůed in RRH proŐrams͕ the aǀeraŐe time to půacement ǁas ϳϬ daǇs͕ compared to ϲϱ daǇs 
for thite sinŐůe adƵůts͕ as seen in Table 7͘  �ůacŬ peopůe eǆitinŐ from RRH proŐrams eǆperienced simiůar 
rates of retƵrns to homeůessness compared to their thite and >atinǆ coƵnterparts

TABLE 7: Rapid Re-Housing Placement Data and Returns to Homelessness for Single Adults, 
by Race & Ethnicity, Los Angeles Continuum of Care, 2014–2018

RAW/� R�ͳHKh^/E' W>AC�D�Ed �AdA �>AC<
H/^WAE/Cͬ

>Ad/Ey tH/d�

^hare of dotaů HoƵsinŐ Wůacements ϱϱй ϭϵй ϮϬй

HoƵsinŐ Wůacement Rate ϱϲй ϱϰй ϱϱй

dime to Wůacement ;in �aǇsͿ ϳϬ ϳϱ ϲϱ

Rate of Returns to Homelessness ϯ͘ϰй Ϯ͘ϱй ϯ͘ϳй

^oƵrce͗ �ata taŬen from the HD/^͕ ϮϬϭϰʹϮϬϭϴ͘ �ata comprises sinŐůe adƵůts ǁho receiǀed serǀices throƵŐh RRH͘ 
dime to půacement is the nƵmďer of daǇs ďetǁeen enroůůment and moǀeͲin date͘

&or �ůacŬ famiůies ǁith chiůdren͕ the aǀeraŐe time to půacement ǁas ϵϱ daǇsͶnine daǇs ůonŐer than thite 
famiůies ǁith chiůdren ;Table 8Ϳ͘
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TABLE 8: Rapid Re-Housing Placement Data and Returns to Homelessness for  
Families with Children, by Race & Ethnicity, Los Angeles Continuum of Care, 2014–2018

RAW/� R�ͳHKh^/E' W>AC�D�Ed �AdA �>AC<
H/^WAE/Cͬ

>Ad/Ey tH/d�

^hare of dotaů HoƵsinŐ Wůacements ϱϬй ϯϳй ϴй

HoƵsinŐ Wůacement Rate ϱϮй ϰϴй ϱϮй

dime to Wůacement ;in �aǇsͿ ϵϱ ϵϮ ϴϲ

Rate of Returns to Homelessness ϭ͘ϴй Ϭ͘ϴй ϭ͘ϴй

^oƵrce͗ �ata taŬen from HD/^͕ ϮϬϭϰʹϮϬϭϴ͘ �ata comprises famiůies ǁith chiůdren ǁho receiǀed serǀices throƵŐh RRH͘ 

thiůe commƵnitǇ memďers ǀoiced stronŐ appreciation for sƵpportiǀe hoƵsinŐ and ǁraparoƵnd serǀices͕ 
theǇ aůso shared criticaů feedďacŬ aďoƵt ƋƵaůitǇ of care and ůimited hoƵrs of sƵpport͕ incůƵdinŐ the need 
for assistance in oďtaininŐ a ůiǀinŐ ǁaŐe ũoď to sƵstain hoƵsinŐ͘

Section 8 Housing Choice Vouchers
Another option for rentaů assistance is throƵŐh the ̂ ection ϴ hoƵsinŐ choice ǀoƵcher proŐram͕ the federaů 
Őoǀernment s͛ maũor proŐram for assistinŐ ǀerǇ ůoǁͲincome famiůies͕ the eůderůǇ͕ and the disaďůed to aīord 
hoƵsinŐ in the priǀate marŬet͘ HoƵsehoůds in >os AnŐeůes ǁho appůǇ for ǀoƵchers face nƵmeroƵs oďstacůes͕ 
incůƵdinŐ eǆtreme diĸcƵůties in secƵrinŐ a ǀoƵcher͘  /n ϮϬϭϳ͕  HAC>A reopened its ǁaitinŐ ůist for ^ection ϴ 
hoƵsinŐ choice ǀoƵchers for the Įrst time in ϭϯ Ǉears͘ Wrior to this͕ no neǁ famiůies had ďeen aďůe to appůǇ 
for the proŐram since ϮϬϬϰ͘ϱϬ

&Ƶrthermore͕ eǀen aŌer secƵrinŐ a ǀoƵcher͕  manǇ indiǀidƵaůs face chaůůenŐes identifǇinŐ an aǀaiůaďůe Ƶnit 
and a ůandůord ǁiůůinŐ to accept the ǀoƵcher as paǇment͘ >andůords are not reƋƵired to accept ^ection 
ϴ hoƵsinŐ choice ǀoƵchers Ƶnder Caůifornia ůaǁ͘ A recent stƵdǇ condƵcted ďǇ Hh� foƵnd that ǀoƵcher 
hoůders in >os AnŐeůes had to reǀieǁ more than ϱϬ propertǇ ůistinŐs on aǀeraŐe ďefore ĮndinŐ one that 
ǁoƵůd potentiaůůǇ accept a ǀoƵcher͘  AccordinŐ to the same stƵdǇ͕ ůandůords in >os AnŐeůes denied hoƵsinŐ 
to ǀoƵcher recipients ϳϲй of the timeͶthe second hiŐhest deniaů rate of the Įǀe cities stƵdied͘ϱϭ

EƵmeroƵs commƵnitǇ participants aůso shared feedďacŬ aďoƵt the ǀoƵcher proŐram͕ incůƵdinŐ concerns 
that the ǁait is too ůonŐ͕ the ǀoƵcher amoƵnt is not competitiǀe in >os AnŐeůes s͛ tiŐht hoƵsinŐ marŬet͕ and 
there is a ůacŬ of aǀaiůaďůe tenantͲďased properties͘ Kne participant noted that he appůied for a ǀoƵcher 
in ϭϵϵϴ and ĮnaůůǇ receiǀed it in ϮϬϭϱ͘

The Shelter-Plus 
Care program is 
good, but “where 
is the care?” The 
permanent care 
facilities only have 
staff working from 
9am to 4pm. A lot 
of the staff have 
credentials"…"but 
they have no 
idea how to 
help individuals 
experiencing 
homelessness."
BLACK WOMAN
Paraphrased from 
Advocate with lived 
experience, LAHSA Lived 
Experience Advisory  
Group focus group
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Burdens and Benefits
dhroƵŐh the anaůǇsis hiŐhůiŐhted aďoǀe͕ as ǁeůů as additionaů insiŐhts shared ďǇ eǆperts and ůisteninŐ session 
participants͕ the foůůoǁinŐ ďƵrdens emerŐed͗

ͻ Raciaů discrimination preǀents �ůacŬ peopůe from secƵrinŐ rentaůs of their choice͘

ͻ �ůacŬ peopůe eǆperiencinŐ homeůessness ;incůƵdinŐ adƵůts͕ ǇoƵth͕ and famiůies ǁith chiůdrenͿ  
ǁho are půaced into hoƵsinŐ throƵŐh C�^ permanent hoƵsinŐ proŐrams haǀe a hiŐher rate of 
retƵrns to homeůessness than other race and ethnic ŐroƵps͘ HoƵsinŐ mƵst ďe accompanied  
ǁith eīectiǀe ǁraparoƵnd serǀices to increase the ůiŬeůihood of a sƵccessfƵů transition͘

ͻ dhere is a ůarŐe Őap ďetǁeen the nƵmďer of aīordaďůe hoƵsinŐ Ƶnits aǀaiůaďůe in >os AnŐeůes 
CoƵntǇ and the nƵmďer of ůoǁͲincome hoƵsehoůds in need͘ 

ͻ �espite increased ůocaů inǀestment͕ the amoƵnt of permanent hoƵsinŐ aǀaiůaďůe ǁithin C�^ is  
stiůů insƵĸcient to serǀe aůů those in need of hoƵsinŐ͘

ͻ Eeǁ hoƵsinŐ deǀeůopments are oŌen not ďeinŐ ďƵiůt in historicaůůǇ �ůacŬ neiŐhďorhoods͕ and 
information aďoƵt neǁ aīordaďůe rentaů opportƵnities is oŌen not ǁeůůͲdisseminated to �ůacŬ 
commƵnitǇ memďers͘

ͻ do oďtain hoƵsinŐ͕ �ůacŬ peopůe eǆperiencinŐ homeůessness oŌen mƵst ůeaǀe their commƵnitǇ  
and moǀe to areas ǁhere theǇ haǀe no friends or famiůǇ͘

ͻ Weopůe oŌen ǁait Ǉears to oďtain a hoƵsinŐ choice ǀoƵcher͕  and the sƵďsidǇ amoƵnt is oŌen  
too ůoǁ for >os AnŐeůes rentaů rates͘ 

ͻ dhe hoƵsinŐ choice ǀoƵcher proŐram inspection process aůso creates chaůůenŐes͕ as some faiůed 
inspections are for minor repairs͕ and the inspection is performed aŌer an eǆhaƵstiǀe search  
and a propertǇ oǁner has aŐreed to accept a ǀoƵcher͘  

ͻ RRH participants oŌen face chaůůenŐes aīordinŐ the rent foůůoǁinŐ the sƵďsidǇ period͘

ͻ Weopůe ǁho are půaced in hoƵsinŐ mƵst aůso receiǀe assistance to oďtain empůoǇment  
;ǁith ǁaŐes sƵĸcient to maintain the hoƵsinŐͿ͘

ͻ dhere is a ůacŬ of sƵĸcient hoƵsinŐ options for peopůe ǁith a hiŐh risŬ of ůonŐͲterm ƵnempůoǇment 
or ǁho are ůiǀinŐ on a Įǆed income͕ sƵch as the eůderůǇ͕ disaďůed͕ and chronicaůůǇ homeůess͘

ͻ KǀerůǇ restrictiǀe rƵůes and reƋƵirements or pƵnitiǀe actions for minor ǀioůations can create  
ďarriers to hoƵsinŐ staďiůitǇ and retention for �ůacŬ residents ǁithin permanent hoƵsinŐ proŐrams͘

ͻ Dore sƵĸcient protection from eǀictions is needed across >os AnŐeůes CoƵntǇ͘

dhe foůůoǁinŐ ďeneĮts aůso emerŐed from the Committee s͛ eǆamination of permanent hoƵsinŐ issƵes͗

ͻ �ased on aǀaiůaďůe data anaůǇsis͕ �ůacŬ peopůe appear to ďe půaced into hoƵsinŐ throƵŐh C�^ 
permanent hoƵsinŐ proŐrams at proportionaů rates͘ 

ͻ >os AnŐeůes CoƵntǇ s͛ Homeůess /nitiatiǀe DeasƵre H ^trateŐǇ �ϳ proǀides sƵpportiǀe serǀices  
and rentaů sƵďsidies to ďoůster eǆistinŐ W^H and create neǁ W^H coƵntǇǁide͘

ͻ HoƵsinŐ proŐrams that incůƵde sƵpportiǀe serǀices resƵůt in ďetter oƵtcomes͘

“I think the  
Section 8 program 
needs to be 
revamped because a 
lot of the landlords 
do not want to 
even take the 
program. As well 
as pre-inspections, 
people shouldn’t 
have to go and get 
a voucher and then 
go wait to see if the 
place is going to be 
approved. It should 
already have a 
certification that it 
passed, so when the 
people come, they 
know this place is 
available, safe, and 
certified. I had to 
sue seven landlords 
on the Section 8 
program because 
the ones who do 
take the vouchers 
are slumlords.”"
BLACK WOMAN
Advocate with lived 
experience, South  
Los Angeles listening 
session participant
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ͻ Wreǀention proŐrams proǀide participants ǁith Įnanciaů assistance and hoƵsinŐ staďiůiǌation 
serǀices to aǀoid faůůinŐ into homeůessness͘

ͻ Representatiǀe paǇee proŐrams proǀide moneǇ manaŐement for peopůe eǆperiencinŐ 
homeůessness͕ or formerůǇ homeůess residents of permanent hoƵsinŐ͘

ͻ dhe Homeůess /ncentiǀe WroŐram proǀides ůandůords ǁith incentiǀes to rent their Ƶnits to tenantͲ
ďased ǀoƵcher recipients ďeinŐ serǀed throƵŐh homeůess assistance proŐrams͘ 

ͻ >easehp͕ a neǁ initiatiǀe of Weopůe AssistinŐ the Homeůess fƵnded ďǇ DeasƵre H͕ assists in 
matching private landlords to homeless service providers seeking units for permanent housing 
proŐram participants͘

ͻ Eeǁ ůocaů fƵndinŐ ǁiůů create more aīordaďůe hoƵsinŐ͘

Recommendations and Current Efforts
do reach the Committee s͛ Őoaůs of eůiminatinŐ raciaů disparitǇ ďoth ǁithin as ǁeůů as ďeǇond the homeůess 
serǀice deůiǀerǇ sǇstem͕ the Committee recommended seǀeraů strateŐies speciĮc to addressinŐ raciaů 
disparities in permanent hoƵsinŐ and retention͘ <eǇ recommendations incůƵde the foůůoǁinŐ͗

ͻ ContinƵe to adǀocate for poůicies ;e͘Ő͕͘ incůƵsionarǇ ǌoninŐͿ and enhanced fƵndinŐ to sƵpport 
fƵrther aīordaďůe hoƵsinŐ deǀeůopment͕ to address the deĮcit in the sƵppůǇ of aīordaďůe hoƵsinŐ͘ 
AppůǇ a raciaů eƋƵitǇ ůens to ensƵre thoƵŐhƞƵů and strateŐic inǀestment that considers the needs of 
disenfranchised commƵnities͘

ͻ ContinƵe to eǆpand tenant protections at the ůocaů ůeǀeů͕ and adǀocate for chanŐes at the state and 
federaů ůeǀeů ǁhere appůicaďůe͕ to ensƵre more roďƵst protections ǁithin the priǀate marŬet as ǁeůů 
as ǁithin pƵďůic hoƵsinŐ and ǀoƵcher proŐrams͕ incůƵdinŐ͗ protections aŐainst ^ection ϴ and other 
hoƵsinŐ sƵďsidǇ discrimination͕ eǆpansion of ũƵst caƵse eǀiction reƋƵirements to aůů residentiaů 
rentaů hoƵsinŐ͕ impůementation of ďroader rent controů measƵres͕ and prohiďition of criminaů 
ďacŬŐroƵnd checŬs in tenant screeninŐ͘

ͻ /ncrease the ƋƵaůitǇ of hoƵsinŐ retention serǀices in W^H and RRH throƵŐh traininŐ͕ data coůůection͕ 
and eǀaůƵation͘

&or the fƵůů ůist of permanent hoƵsinŐ and retentionͲreůated recommendations͕ see Wart ///͘

Raciaů eƋƵitǇ eīorts at the ůocaů and state ůeǀeů͕ reůatiǀe to permanent hoƵsinŐ and retention͕ haǀe ďeŐƵn 
addressinŐ issƵes that contriďƵte to the preǀaůence of �ůacŬ peopůe eǆperiencinŐ homeůessness͘ dhe 
Őoǀernor recentůǇ siŐned A� ϲϴϲ͕ ǁhich ǁoƵůd reƋƵire cities and coƵnties across Caůifornia to continƵe 
their impůementation of AĸrmatiǀeůǇ &ƵrtherinŐ &air HoƵsinŐ ;A&&HͿ rƵůesͶan important step to ensƵre 
ůocaů ũƵrisdictions continƵe impůementation of A&&H͕ eǀen as Hh� seeŬs to sƵspend these rƵůes͘

>AH^A is aůso coůůaďoratinŐ ǁith the >os AnŐeůes CitǇ CoƵnciů͕ HAC>A͕ the HoƵsinŐ and CommƵnitǇ /nǀestment 
�epartment͕ and the CitǇ AttorneǇ s͛ Kĸce to deǀeůop an ordinance that ǁoƵůd prohiďit soƵrce of income 
discrimination͘ dhis tǇpe of discrimination is cƵrrentůǇ a ďarrier to manǇ hoƵsehoůds seeŬinŐ to Ƶse hoƵsinŐ 
ǀoƵchers͕ RRH͕ and other tenantͲďased assistance proŐrams that connect peopůe to hoƵsinŐ͘ dhe ordinance 
is eǆpected to moǀe throƵŐh CitǇ CoƵnciů ďǇ earůǇ ϮϬϭϵ͘
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Recommendations

This section outlines the complete set of recommendations the Committee 
developed, aimed to address the burdens identified throughout the Committee’s 
work. Recommendations address each of the issue areas that the Committee explored 
in depth, as outlined above. The Committee also established a set of overarching 
recommendations that cut across the various issue areas and systems the Committee 
explored.

PART III
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PART III Recommendations

dhroƵŐhoƵt the coƵrse of its ǁorŬ͕ the Committee identiĮed seǀeraů oǀerarchinŐ principůes that mƵst ŐƵide 
aůů crossͲsǇstem eīorts to adǀance raciaů eƋƵitǇ͘ dhese principůes incůƵde the foůůoǁinŐ͗

ͻ �nsƵre that eǆistinŐ raciaů eƋƵitǇ͕ impůicit ďias͕ and cƵůtƵraů competencǇ eīorts ǁithin the CitǇ and 
CoƵntǇ are eǆpanded to aůů aspects of homeůess strateŐǇ impůementation and the homeůess serǀice 
deůiǀerǇ sǇstem͘

ͻ �nsƵre that ďƵdŐetarǇ͕ proŐrammatic͕ and poůicǇ decisions ;made ďǇ >AH^A͕ the C�^ WoůicǇ CoƵnciů͕ 
CitǇ and CoƵntǇ departments͕ and other reůeǀant ďodiesͿ are aůiŐned ǁith the recommendations of 
the Ad Hoc Committee and ďased on carefƵů consideration of raciaů eƋƵitǇ impacts͕ riŐoroƵs data 
anaůǇsis͕ and inpƵt from ŬeǇ staŬehoůders͘

ͻ ^hiŌ the paradiŐm in the approach to fƵndinŐ and serǀinŐ peopůe eǆperiencinŐ homeůessness to 
focƵs on sǇstemic chaůůenŐes and ineƋƵities͕ rather than indiǀidƵaů chaůůenŐes͕ and to acŬnoǁůedŐe 
the cƵrrent crisis and disparities as a prodƵct of decades of sǇstemic issƵes and strƵctƵraů racism͘ 
AcŬnoǁůedŐe that soůƵtions ǁiůů reƋƵire sƵstained sƵpport and fƵndinŐ oǀer an eǆtended period to 
correct coƵrse͘

ͻ �nsƵre that peopůe ǁith ůiǀed eǆperience of homeůessness ;incůƵdinŐ ǇoƵth and ǇoƵnŐ adƵůt 
adǀocatesͿ are incůƵded in proŐram and poůicǇ desiŐn and impůementation͘ 

ͻ tithin aůů reůeǀant entities ;incůƵdinŐ >AH^A͕ the >AH^A Commission͕ the C�^ WoůicǇ CoƵnciů͕ CitǇ 
and CoƵntǇ departments͕ and serǀice proǀidersͿ͕ create an orŐaniǌationaů cƵůtƵre that centers 
on raciaů eƋƵitǇ͕ cƵůtƵraů competencǇ͕ and hƵmiůitǇ ǁhere aůů staī͕ incůƵdinŐ staī ǁith ůiǀed 
eǆperience͕ feeů safe͕ ǀaůƵed͕ and sƵpported͕ and ǁhere eǆecƵtiǀe ůeadership is informed ďǇ staī at 
aůů ůeǀeůs͘

ͻ �nsƵre that cƵůtƵraůůǇ competent staī empůoǇs a ͞tarŐeted͟ strateŐǇ approach ǁhen deǀeůopinŐ 
proŐrams and serǀices ďǇ incorporatinŐ �ůacŬ personͲcentered traƵmaͲinformed care modeůs͘

ͻ Wromote participant choice ďǇ proǀidinŐ proŐrams and serǀices ďased on the participant s͛ needs 
and preferences ǁheneǀer possiďůe͘ 

dhe taďůes ďeůoǁ oƵtůine the speciĮc recommendations the Committee deǀeůoped͕ orŐaniǌed ďǇ the 
ǀarioƵs issƵe areas and sǇstems the Committee eǆamined͘ &or each recommendation͕ the taďůes identifǇ 
the recommendation tǇpe ;e͘Ő͕͘ crossͲsǇstem coordination͕ hirinŐ and traininŐ͕ fƵndinŐ͕ data and research͕ 
or proŐrams and serǀicesͿ͕ the estimated time frame for accompůishinŐ the intended oƵtcome͕ and the 
ŬeǇ entitǇ or entities responsiďůe for impůementation͘ dhe timeframes indicated in the taďůe ďeůoǁ incůƵde 
shortͲterm ;^ͿͶůess than one Ǉear͖ mediƵmͲterm ;DͿͶďetǁeen a Ǉear and tǁo Ǉears͖ and ůonŐͲterm 
;>ͿͶďetǁeen three and Įǀe Ǉears͘

dhe >AH^A Commission ǁiůů proǀide oǀersiŐht to ensƵre that appropriate steps are taŬen to impůement 
each of the Committee s͛ recommendations͘ As the taďůes ďeůoǁ indicate͕ some recommendations faůů 
sƋƵareůǇ ǁithin >AH^A s͛ pƵrǀieǁ͕ ǁhiůe other recommendations ǁiůů reƋƵire adǀocacǇ and coůůaďoration 
ǁith appropriate aŐencies ǁithin the CoƵntǇ and CitǇ Őoǀernments͕ as ǁeůů as serǀice proǀiders͘ dhe >AH^A 
Commission ǁiůů direct its adǀocacǇ eīorts to eůected oĸciaůs͕ aŐencǇ ůeaders͕ and other reůeǀant entities 
in order to adǀance recommendations that reƋƵire ůeŐisůatiǀe action or coƵntǇǁideͬcitǇǁide adoption͘
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1.പപ�eǀeůop and ůaƵnch a raciaů eƋƵitǇ initiatiǀe at >AH^A to fƵrther its 
commitment to adǀance raciaů eƋƵitǇ ǁithin its ǁorŬforce and ǁithin the 
homeůess crisis response sǇstem͘

Cross-system 
coordination

S X

2.പപ�staďůish a coƵntǇǁide raciaů eƋƵitǇ initiatiǀe to proǀide enhanced coordination 
and oǀersiŐht for eǆistinŐ and emerŐinŐ eīorts to adǀance raciaů eƋƵitǇ across 
sǇstems and coƵntǇ departments͕ in order to hoůisticaůůǇ address intersections 
across sǇstems of care͘

Cross-system 
coordination

M X

3.പപCondƵct a raciaů eƋƵitǇ anaůǇsis on >AH^A͕ proǀider͕  CitǇ͕  and CoƵntǇ  
contractinŐ reƋƵirements͕ hirinŐ practices͕ and ũoď reƋƵirements to͗

ͻ /dentifǇ strateŐies to maŬe contractinŐ reƋƵirements more eƋƵitaďůe and 
to encoƵraŐe and sƵpport smaůůer orŐaniǌations in the contractinŐ process͕ 
incůƵdinŐ the Ƶse of ũoint ǀentƵre modeůs ;in ůieƵ of sƵďͲcontractor modeůsͿ͘

ͻ /dentifǇ anǇ eǆistinŐ ďarriers for �ůacŬ peopůe andͬor peopůe ǁith ůiǀed 
eǆperience ;e͘Ő͕͘ ůanŐƵaŐe reƋƵirements͕ deŐree reƋƵirements͕ etc͘Ϳ͘

• Develop a plan and process to increase the recruitment and hiring of  
�ůacŬ peopůe and peopůe ǁith ůiǀed eǆperience͘ 

ͻ Wromote raciaů diǀersitǇ at aůů orŐaniǌationaů ůeǀeůs͕ incůƵdinŐ ůeadership͕ 
manaŐement͕ ďoards͕ and commissions͘

ͻ AnaůǇǌe ũoď cůassiĮcations and paǇ scaůes of the homeůess serǀice ǁorŬforce 
across Őender and race͘

ͻ �nsƵre that ůiǀed eǆperience is a desired and ǀaůƵed ƋƵaůiĮcation in  
hirinŐ processes͘ 

ͻ �nsƵre that manaŐement staī is appropriateůǇ trained in cƵůtƵraů  
competencǇ to eīectiǀeůǇ manaŐe staī ǁith hiŐh ǀƵůneraďiůities and 
eǆperiences of traƵma͘

ͻ Create opportƵnities for edƵcation and mentorship to sƵpport the 
deǀeůopment of �ůacŬ peopůe in staī and ďoard ůeadership͘

Funding / 
hiring and  
training

M X X X X

PART III Recommendations
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4.പപContinƵe and enhance eīorts to create͕ proǀide͕ and reƋƵire onŐoinŐ  
traininŐs ;ƵsinŐ eǆperienced trainers͕ incůƵdinŐ �ůacŬ trainers and peopůe ǁith 
ůiǀed eǆperienceͿ for reůeǀant proǀider͕  >AH^A͕ citǇ͕  and coƵntǇ staī in͗

ͻ cƵůtƵraů competencǇ 

ͻ traƵmaͲinformed care

ͻ impůicit ďias

ͻ institƵtionaů racism

ͻ the historǇ of racism and discrimination͕ speciĮcaůůǇ aŐainst �ůacŬ  
peopůe͕ its economic impact͕ and the resƵůtinŐ traƵma for �ůacŬ peopůe  
ǁith ůiǀed eǆperience

ͻ the needs of diǀerse homeůess popƵůations͕ especiaůůǇ �ůacŬ  
>'�dY indiǀidƵaůs

ͻ case manaŐement approaches to enŐaŐe peopůe eǆperiencinŐ home Ͳ 
ůessness ďǇ ƵnderstandinŐ each person s͛ ƵniƋƵe sitƵation and particƵůar  
needs and interests͕ and ďǇ focƵsinŐ on a hƵman resiůiencǇ modeů

Hiring and  
training

M X X X X

5.പപ/nǀoůǀe peopůe ǁith ůiǀed eǆperience͕ �ůacŬ peopůe͕ and serǀice proǀiders in 
conceptƵaůiǌinŐ͕ půanninŐ͕ and condƵctinŐ research͕ incůƵdinŐ ďǇ enŐaŐinŐ 
peopůe ǁho haǀe ďeen ƵnsƵccessfƵů in accessinŐ appropriate hoƵsinŐ and 
serǀices to Ƶnderstand ďarriers͖ participants ǁho haǀe had sƵccessfƵů 
oƵtcomes to determine sƵccess factors͖ and participants ǁho haǀe retƵrned  
to homeůessness to Ƶnderstand caƵses͘

Data and  
research

M X X X

6.പപAdǀocate for fƵndinŐ and enŐaŐe researchers to Ƶse a raciaů eƋƵitǇ ůens 
to condƵct ƋƵantitatiǀe and ƋƵaůitatiǀe research ;incůƵdinŐ partnered and 
commƵnitǇͲďased research that is driǀen ďǇ and enŐaŐes commƵnitǇ memďersͿ 
into the factors that contriďƵte to͗

ͻ �ůacŬ peopůe in >os AnŐeůes CoƵntǇ eǆperiencinŐ homeůessness  
at disproportionateůǇ hiŐh rates

ͻ �ůacŬ peopůe aǀoidinŐ homeůessness

ͻ hiŐh rates of retƵrns to homeůessness amonŐ �ůacŬ peopůe  
hoƵsed throƵŐh C�^

ͻ �ůacŬ peopůe hoƵsed throƵŐh C�^ remaininŐ hoƵsed

Data and  
research

M X X X

PART III Recommendations
 Ks�RARCH/E' CKEd/Eh��
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7.പപthiůe ƵphoůdinŐ data priǀacǇ standards͕ enhance data coůůection practices to 
improǀe the ƋƵaůitǇ of homeůess serǀices sǇstem data and ensƵre that there  
are sƵĸcient͕ ƵsefƵů͕ and aǀaiůaďůe data and metrics on homeůessness and 
sǇstem inǀoůǀement amonŐ �ůacŬ peopůe ;especiaůůǇ focƵsinŐ on the criminaů 
ũƵstice and chiůd ǁeůfare sǇstemsͿ͘ �īorts shoƵůd incůƵde͗

ͻ adǀocatinŐ for additionaů data coůůection andͬor improǀed dataͲsharinŐ 
partnerships ďetǁeen reůeǀant sǇstems of care͕ as needed 

ͻ ensƵrinŐ frontůine staī haǀe sƵĸcient time͕ traininŐ͕ and sƵpport to enter 
complete and accurate data 

ͻ cůearůǇ demonstratinŐ the ůinŬ ďetǁeen roďƵst data coůůection and improǀed 
serǀices ďǇ sharinŐ resƵůts of onŐoinŐ data anaůǇsis and eǀaůƵation

Data and  
research

M X X X

8.പപ�nact a ciǀiů and hƵman riŐhts ordinance in the CitǇ and CoƵntǇ to proǀide  
for the deǀeůopment of ciǀiů riŐhts poůicies and mechanisms for inǀestiŐation  
of and enforcement aŐainst discriminatorǇ practices in hoƵsinŐ and 
empůoǇment͘ 

Policy and  
advocacy

L X X

9.പപReconǀene the Ad Hoc Committee on �ůacŬ Weopůe �ǆperiencinŐ Homeůessness 
on a ďiannƵaů ďasis to reǀieǁ proŐress of the impůementation and eǆecƵtion  
of recommendations͘

Policy and  
advocacy

S/M/L X

PART III Recommendations
 Ks�RARCH/E' CKEd/Eh��
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10.പContinƵe to enhance and eǆpand eǆistinŐ fair hirinŐ practices to redƵce 
ďarriers to empůoǇment͕ incůƵdinŐ ůeŐisůation to restrict the Ƶse of criminaů 
historǇ records ;sƵch as the Caůifornia &air Chance Act and CitǇ of >os AnŐeůes͛ 
&air Chance /nitiatiǀe for HirinŐ KrdinanceͿ͘ �nsƵre ůeŐisůation is accompanied 
ďǇ fƵndinŐ and a proǀision for crediďůe commƵnitǇ partnerships to sƵpport 
impůementation ;throƵŐh measƵres sƵch as pƵďůic aǁareness campaiŐns͕ 
edƵcation͕ ůessorͬůessee traininŐs͕ and enforcementͿ͘

Funding / 
policy and 
advocacy

L X X

11.പ�staďůish and eǆpand Ƶpon eǆistinŐ ůocaů hirinŐ preferences for capitaů 
deǀeůopment proũects ;incůƵdinŐ aīordaďůe and sƵpportiǀe hoƵsinŐ deǀeůopment͕ 
considerinŐ cost impůications and potentiaů impacts on the totaů nƵmďer of Ƶnits 
fƵndedͿ that incůƵde the traininŐ and hirinŐ of peopůe eǆperiencinŐ homeůessness͘ 

Policy and 
advocacy

L X X

12.പ�staďůish a process to coůůect empůoǇment data reůated to peopůe eǆperiencinŐ 
homeůessness to incůƵde͗ empůoǇment statƵs ;fƵůůͲtime͕ partͲtime͕ seasonaů͕ 
daǇ ůaďorerͿ͕ indƵstrǇ tǇpe͕ name of empůoǇer͕  ǁaŐe͕ ůenŐth of empůoǇment͕ 
and ůocation͘ hse data to ďetter Ƶnderstand trends and indƵstrǇ sector patterns 
and eǆpůore opportƵnities to inǀoůǀe empůoǇers in pƵďůicͲpriǀate partnerships 
to address hoƵsinŐ and empůoǇment needs for �ůacŬ peopůe eǆperiencinŐ 
homeůessness͘

Data and  
research

M X X X

13.പtith inpƵt from commƵnitǇ orŐaniǌations ǁith sƵccessfƵů proŐram modeůs͕ 
adǀocate for and fƵnd the estaďůishment of a crossͲaŐencǇ commƵnitǇ partnerͲ
ship that proǀides a hoůistic approach to addressinŐ empůoǇment ďarriersͶ
incůƵdinŐ empůoǇment traininŐ and půacement͕ mentaů heaůth serǀices͕ ůeadership 
traininŐ to adǀocate for ǁorŬers͛ riŐhts͕ and mentorship opportƵnities͘

Funding / 
cross-system 
coordination

L X X

14.പ�nsƵre that ůiǀinŐͲǁaŐe ǁorŬforce deǀeůopment proŐrams and empůoǇment 
traininŐ proŐrams are aůiŐned ǁith maũor Őroǁth sectors in the >os AnŐeůes 
reŐion͕ adeƋƵateůǇ fƵnded͕ accessiďůe to peopůe eǆperiencinŐ homeůessness 
;e͘Ő͕͘ proǆimate ůocations͕ transportation and chiůdcare assistance͕ ůoǁͲďarrier 
eůiŐiďiůitǇ reƋƵirements͕ compensated throƵŐh stipends͕ etc͘Ϳ͕ and oīer serǀices 
taiůored to �ůacŬ peopůe eǆperiencinŐ homeůessnessͶparticƵůarůǇ �ůacŬ ǇoƵth͘ 
WroŐram deǀeůopment shoƵůd incůƵde a ďroad ranŐe of opportƵnities͕ incůƵdinŐ 
entrepreneƵriaů and smaůů ďƵsiness opportƵnities͘

Funding / 
programs  
and services

L X X

15.പAdǀocate for reform of state and federaů ďeneĮt proŐrams to preǀent ůoss of 
sƵďsidies ǁhiůe peopůe are ǁorŬinŐ to increase income throƵŐh ǁorŬforce 
deǀeůopment proŐrams͘ 

Policy and 
advocacy

M X X X

PART III Recommendations
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16.പCondƵct a Őůoďaů ůandscape anaůǇsis ǁithin CitǇ and CoƵntǇ Őoǀernment to 
identifǇ eǆistinŐ and potentiaů reůationships as ǁeůů as cƵrrent eīorts reůated to 
criminaů ũƵstice reform and serǀices to those transitioninŐ to commƵnitǇ͘  dhis 
anaůǇsis shoƵůd ďe condƵcted in coůůaďoration ǁith reͲentrǇ serǀice proǀiders 
and incůƵde a reǀieǁ of >os AnŐeůes CoƵntǇ s͛ K�R͕ Wroũect >�A�͕ and :aiů 
/nͲReach proŐram͕ amonŐ other initiatiǀes cƵrrentůǇ in půace͘ 

Cross-system 
coordination

S X X X

17.പAdǀocate for reform of state and federaů ďeneĮt proŐrams to remoǀe ďarriers  
to accessinŐ pƵďůic ďeneĮts and Įnanciaů aid for those eǆitinŐ incarceration͘

Policy and 
advocacy

L X X X

18.പ&Ƶnd and ďƵiůd capacitǇ for proŐrams that sƵpport peopůe ǁho haǀe ďeen 
incarcerated and ǁho are eǆperiencinŐ homeůessness or are at risŬ of 
eǆperiencinŐ homeůessness ďǇ͗

ͻ hirinŐ �ůacŬ peopůe ǁho haǀe ďeen incarcerated andͬor haǀe  
ůiǀed eǆperience of homeůessness

ͻ ƵtiůiǌinŐ eīectiǀe ǁrapͲaroƵnd serǀice modeůs

ͻ empůoǇinŐ traƵmaͲinformed care traininŐ and practices

Funding M X X X

19.പthen maŬinŐ poůicǇ and fƵndinŐ decisions͕ sƵpport the deǀeůopment and 
Őroǁth of commƵnitǇͲrooted proŐrams͕ proǀiders͕ and netǁorŬs oǁned  
andͬor ůed ďǇ formerůǇ incarcerated indiǀidƵaůs to ŐƵide sƵccessfƵů reͲentrǇ͘  

Programs  
and services

M X X X

20.പAssess cƵrrent serǀice proǀider practices and eǆpůore the most eƋƵitaďůe and 
cƵůtƵraůůǇ competent ǁaǇs to assess͕ triaŐe͕ and asŬ ǁhat peopůe need in order 
to ensƵre that ũƵsticeͲinǀoůǀed �ůacŬ peopůe eǆperiencinŐ homeůessness are 
connected to the most appropriate hoƵsinŐ and serǀices͘

Programs  
and services

M X

21.പdhroƵŐh improǀed sǇstem coordination and tarŐeted fƵndinŐ͕ ensƵre ǇoƵth 
reͲenterinŐ societǇ aŌer ũƵǀeniůe ũƵstice sǇstem inǀoůǀement are proǀided 
ǁith adeƋƵate sƵpportiǀe serǀices and access to resoƵrces to sƵpport their 
sƵccessfƵů transition͘ 

Funding / 
cross-system 
coordination

M X X X

Criminal Justice System Involvement and Re-entry

PART III Recommendations
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22.പ�ased on the resƵůts of the Őůoďaů ůandscape anaůǇsis͕ consider estaďůishinŐ  
andͬor enhancinŐ eǆistinŐ crossͲsǇstem partnerships͕ incůƵdinŐ ďǇ 

ͻ strenŐtheninŐ ǁorŬinŐ reůationships ďetǁeen ůaǁ enforcement͕  
criminaů ũƵstice͕ reͲentrǇ͕  homeůess serǀice͕ and hoƵsinŐ proǀiders

ͻ championinŐ the criminaů ũƵstice sǇstem to ďe homeůessͲ and hoƵsinŐͲ
informed and operate ǁith an antiͲracist ůens 

ͻ creatinŐ opportƵnities for coůůaďoration ďetǁeen homeůess serǀice 
proǀiders͕ reͲentrǇ aŐencies͕ economic deǀeůopment orŐaniǌations͕ 
commƵnitǇ coůůeŐes͕ and Ƶnions to proǀide edƵcationaů proŐrams͕  
ũoď traininŐs͕ and apprenticeships and to create a hirinŐ pipeůine for 
formerůǇ incarcerated indiǀidƵaůs ǁith ůiǀed eǆperience of homeůessness

Cross-system 
coordination

M X X X X

23.പ�ased on the resƵůts of the Őůoďaů ůandscape anaůǇsis͕ consider adǀancinŐ  
eīorts to enhance fƵndinŐ͕ sƵch as͗

ͻ condƵctinŐ a sǇstemͲǁide Įscaů͕ cost͕ and raciaů eƋƵitǇ anaůǇsis of criminaů 
ũƵstice inǀestments͕ ǁith the Őoaů of redirectinŐ hiŐhͲcost sǇstem eǆpenditƵres 
;e͘Ő͕͘ criminaů ũƵstice sǇstem spendinŐͿ to hoƵsinŐ and serǀice inǀestments to 
heůp those eǆitinŐ ůonŐͲterm incarceration͕ formerůǇ incarcerated indiǀidƵaůs͕ 
and peopůe ǁith ůiǀed eǆperience of homeůessness thriǀe in the commƵnitǇ

ͻ enŐaŐinŐ the phiůanthropic commƵnitǇ to ůeǀeraŐe fƵndinŐ and strenŐthen 
neǁ and eǆistinŐ partnerships͕ speciĮcaůůǇ to sƵpport formerůǇ incarcerated 
indiǀidƵaůs andͬor reͲentrǇ eīorts

ͻ coordinatinŐ ǁith appropriate aŐencies to tarŐet and ůeǀeraŐe anǇ hoƵsinŐ 
doůůars to sƵpport those ůiǀinŐ ǁith criminaů historǇ and those eǆitinŐ  
ůonŐͲterm incarceration

Funding M X X X

Recommendations Continue
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24.പ�ased on the resƵůts of the Őůoďaů ůandscape anaůǇsis͕ consider adǀocatinŐ  
for poůicǇ chanŐes͕ sƵch as͗

ͻ preǀentinŐ nonǀioůent arrests from ďeinŐ Ƶsed to remoǀe indiǀidƵaůs 
eǆperiencinŐ homeůessness from CitǇͲ and CoƵntǇͲcontroůůed hoƵsinŐ 
placement lists

ͻ eǆpandinŐ aůůoǁances for remoǀaů of past conǀictions from  
indiǀidƵaůs͛ records 

ͻ eǆpandinŐ access to occƵpationaů ůicensinŐ for ůonŐͲterm career 
opportƵnities ;e͘Ő͕͘ Įre ĮŐhters͕ sociaů ǁorŬers͕ /d and codinŐ͕ etc͘Ϳ

ͻ estaďůishinŐ a ůaǁ enforcement poůicǇ that diǀerts aůů homeůessnessͲ 
reůated ďooŬinŐs to serǀices rather than ũaiů ;in ũƵrisdictions ǁhere  
this is not aůreadǇ the caseͿ

Policy and 
advocacy

M X X X

25.പ�ased on the resƵůts of the Őůoďaů ůandscape anaůǇsis͕ consider impůementinŐ 
enhancements to proŐrams and serǀices aimed at ďetter sƵpportinŐ those  
eǆitinŐ incarceration͕ sƵch as͗

ͻ ďroadeninŐ and deepeninŐ the scope and scaůe of criminaů ũƵstice diǀersion 
proŐrams proǀided ďǇ K�R

ͻ increasinŐ the netǁorŬ of receptionͬtransition hƵďs ǁith cƵůtƵraůůǇ  
relevant services

ͻ ensƵrinŐ rentaů and hoƵsinŐ searchͬstaďiůitǇ assistance is readiůǇ aǀaiůaďůe  
for those eǆitinŐ from incarceration

ͻ eǆpandinŐ fƵndinŐ for the eǆistinŐ reͲentrǇ naǀiŐator proŐrams to proǀide  
peerͲtoͲpeer mentorship͕ ŐƵidance͕ and sƵpport for reͲentrǇ popƵůations  
in accessinŐ hoƵsinŐ͕ empůoǇment͕ heaůthcare͕ and edƵcation serǀices 

ͻ eǆpandinŐ the Ƶse of restoratiǀe ũƵstice proŐrams

Programs  
and services

M X X X
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Foster Care and Child Welfare System Involvement
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26.പ�nhance edƵcation and coordination ďetǁeen the chiůd ǁeůfare  
sǇstem and homeůess serǀices sǇstem͕ to improǀe access to serǀices 
for famiůies and ǇoƵth͘

Cross-system 
coordination

D X X X X

27.പCoordinate and ǁorŬ ǁith �C&^͕ homeůess serǀice proǀiders͕ parent 
adǀocates͕ parent defender adǀocates͕ and other reůeǀant partner 
aŐencies to ůeǀeraŐe resoƵrces and maǆimiǌe serǀices͕ eǆpertise͕  
and oƵtcomes͘

Cross-system 
coordination

L X X X X

28.പ^trenŐthen connections and coůůaďoration ǁith the faithͲďased 
commƵnitǇ in order to Ƶnderstand ǁhat resoƵrces and serǀices 
cƵrrentůǇ eǆist ;incůƵdinŐ an ƵnderstandinŐ of resoƵrces ďǇ ŐeoŐraphǇ 
and faith aĸůiationͿ and to identifǇ ǁaǇs to coordinate and oīer 
ůinŬaŐes for famiůies and ǇoƵth seeŬinŐ faithͲďased serǀices͘

Cross-system 
coordination / 
programs  
and services
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E 29.പ/dentifǇ strateŐies to increase the capacitǇ of commƵnitǇͲďased 

sƵpportsͶparticƵůarůǇ mentaů heaůth and ďehaǀioraů heaůth serǀicesͶ
to strenŐthen famiůies and enhance famiůǇ staďiůitǇ ;incůƵdinŐ for foster 
care and Ŭinship care famiůies͕ as ǁeůů as famiůies not connected to the 
chiůd ǁeůfare sǇstemͿ͘

Cross-system 
coordination / 
programs  
and services

L X X X

30.പCondƵct research to identifǇ interrƵpters of interŐenerationaů cǇcůes  
of homelessness and develop appropriate coaching strategies to  
modeů desired heaůthǇ ďehaǀiors and essentiaů ůife sŬiůůs͘

Data and 
research / 
programs  
and services

L X X X

31.പ�nsƵre that famiůǇ reƵniĮcation proŐrams and serǀices are reŇectiǀe 
of ůoǁͲďarrier principůes͕ ǁith an emphasis on proǀidinŐ hoƵsinŐ 
assistance ǁith ůimited reƋƵirements or ďarriers to entrǇ͘

Programs  
and services

L X
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32.പ�nhance the Homeůess /nitiatiǀe ^trateŐǇ �ϲ ;&amiůǇ ReƵniĮcation 
HoƵsinŐ ^ƵďsidǇͿ to incůƵde ďroader sƵpports͕ sƵch as coͲůocatinŐ 
C�^ aŐencǇ staī at the dependencǇ coƵrthoƵse ;�dmƵnd �͘ �deůman 
Chiůdren s͛ CoƵrthoƵseͿ to sƵpport famiůies ǁhose chiůdren haǀe ďeen 
detained and those ǁho are attendinŐ ǁith open �C&^ cases͕ to 
preǀent detainment of chiůdren͘

Cross-system 
coordination /  
programs  
and services

M X X

33.പ/ncrease inǀestments in famiůǇ preserǀation initiatiǀes and eǆpand 
supports to include housing specialists and rental assistance for 
parents inǀoůǀed in the chiůd ǁeůfare sǇstem for the pƵrpose of ŬeepinŐ 
famiůies toŐether or heůpinŐ those parents dispůaced ďecaƵse of chiůd 
ǁeůfare inǀoůǀement and coƵrt orders mandatinŐ famiůǇ separation͘

Funding M X

34.പ�nhance �C&^ sƵpport sǇstems for famiůies inǀoůǀed in the chiůd 
ǁeůfare sǇstem͕ ǁith an increased focƵs on proǀidinŐ serǀices to 
families at the outset of child welfare involvement to address the 
traƵmas of sǇstem inǀoůǀement and potentiaů famiůǇ separation͘

Cross-system 
coordination

L X

35.പReinstate and restore fƵndinŐ for the RiŐhts of WassaŐe proŐram  
as an eīectiǀe modeů for preparinŐ ǇoƵth for sƵccessfƵů transition  
to adƵůthood͘

Funding / 
programs  
and services

M X

36.പ�ǆpand the Ƶse of ͞cƵůtƵraů ďroŬers͟ andͬor peer naǀiŐators to sƵpport 
famiůies in naǀiŐatinŐ the chiůd ǁeůfare sǇstem͘

Programs  
and services

L X

37.പ/ncrease the nƵmďer of �ůacŬ foster care famiůies ďǇ oīerinŐ incentiǀes 
and sƵpports͘ 

Programs  
and services

L X

38.പ/ncrease tarŐeted inǀestments in appropriate sƵpports for cƵrrent and 
former foster care ǇoƵth͕ incůƵdinŐ permanent hoƵsinŐ and hiŐher 
edƵcation andͬor ǀocationaů proŐram schoůarships͘

Funding L X X
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39.പ/mproǀe sǇstem coordination and ensƵre transition půanninŐ 
commences ǁith sƵĸcient time to achieǀe ďest oƵtcomes for ǇoƵth 
eǆitinŐ foster care͘

Cross-system 
coordination

M X X X

40.പ�roaden the eǆtended foster care proŐram to incůƵde ǇoƵth Ƶp to  
aŐe Ϯϰ to proǀide comprehensiǀe͕ personͲcentered serǀices incůƵdinŐ 
hoƵsinŐ͕ edƵcation͕ and empůoǇment͘

Programs  
and services

M X X

41.പAdǀocate for a chanŐe in federaů poůicǇ to eǆtend eůiŐiďiůitǇ for 
independent ůiǀinŐ proŐrams to aŐe Ϯϰ͘ 

Policy and 
advocacy

L X X X

42.പ�ǆpůore ǁaǇs �C&^ can assess for hoƵsinŐ staďiůitǇ at the oƵtset of 
enŐaŐement and continƵaůůǇ and Ƶse a proďůemͲsoůǀinŐ approach  
to assist ǇoƵth in accessinŐ safe and staďůe hoƵsinŐ͘

Programs  
and services

L X

43.പ/dentifǇ aǀaiůaďůe �C&^ resoƵrces that can ďe Ƶtiůiǌed to sƵpport 
hoƵsinŐ staďiůitǇ for ǇoƵth eǆitinŐ foster care͘

Funding M X

PART III Recommendations
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44.പWroǀide traininŐ to decisionͲmaŬinŐ ďodies ;incůƵdinŐ the C�^ WoůicǇ 
CoƵnciůͿ on impůicit ďias͕ and ensƵre that͕ in aůů phases of decisionͲ
maŬinŐ and prior to impůementation of anǇ poůicies or protocoůs͕ 
these ďodies consider raciaů eƋƵitǇ and the impacts of ďroad decisions 
on ǀƵůneraďůe popƵůations͘ /n particƵůar͕  as C�^ prioritiǌation and 
matchinŐ poůicies are impůemented͕ eǀaůƵate for impact on �ůacŬ 
peopůe eǆperiencinŐ homeůessness͘

Policy and 
advocacy

M X X X X

45.പhtiůiǌinŐ a hƵmanͲcentered sǇstems desiŐn approach͕ deǀeůop a 
roadmap for �ůacŬ commƵnitǇ memďers to Ƶnderstand hoǁ to 
connect to serǀices ǁithin C�^͘

Programs  
and services

S X X X X

46.പ�ǆamine opportƵnities to train mainstream sǇstems of care ;Dentaů 
Heaůth͕ WƵďůic ^ociaů ^erǀices͕ Chiůdren and &amiůǇ ^erǀices͕ Heaůth 
^erǀicesͿ so that there can ďe Őreater opportƵnities to heůp cůients 
inǀoůǀed ǁith these mainstream sǇstems to aǀoid the homeůess 
serǀices sǇstem and connect them instead to appropriate͕ cƵůtƵraůůǇͲ
sensitiǀe serǀices ďefore theǇ ďecome homeůess͘

Cross-system 
coordination

M X X X

47.പWartner ǁith traditionaů and nontraditionaů sites freƋƵented ďǇ �ůacŬ 
peopůe that fƵnction as points of preǀention and earůǇ interǀention 
;ďeaƵtǇͬďarďer shops͕ chƵrches͕ commƵnitǇ coůůeŐesͿ͕ and Ƶse these 
partnerships as opportƵnities to inform and edƵcate aďoƵt aǀaiůaďůe 
serǀices and to enŐaŐe͘

Cross-system 
coordination

M X X X X

48.പhse a raciaů eƋƵitǇ anaůǇsis to determine hoǁ to strenŐthen and 
eǆpand homeůessness preǀention proŐrams that incůƵde and ďeneĮt 
�ůacŬ indiǀidƵaůs and famiůies ǁith chiůdren͘

Programs  
and services

S X X X

49.പWroǀide fƵndinŐͬresoƵrces ;potentiaůůǇ incůƵdinŐ the �epartment of 
Dentaů Heaůth s͛ ;�DHͿ Dentaů Heaůth ^erǀices Act ;DH^AͿ Wreǀention 
and �arůǇ /nterǀention fƵndinŐͿ and traininŐ directůǇ to faith institƵtions 
and nontraditionaů sites ;ďeaƵtǇͬďarďer shops͕ commƵnitǇ coůůeŐesͿ 
that are aůreadǇ interactinŐ ǁith peopůe eǆperiencinŐ homeůessness͕ 
to enaďůe these entities to directůǇ proǀide tarŐeted serǀices in 
coordination ǁith C�^ and mainstream sǇstems͘ Consider ǁaǇs to add 
eůements of oƵtreachͬinͲreach to connect these sites intentionaůůǇ to 
the ůarŐer sǇstems of care͘

Funding / 
cross-system 
coordination

M X X X
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50.പ�esiŐnate fƵndinŐ to proǀide oƵtreach teams and an eǆpanded 
netǁorŬ of traditionaů and nontraditionaů sites access to oneͲtime 
ĮnanciaůͬhoƵsinŐ assistance that can preǀent homeůessness fƵrther 
Ƶpstream ďǇ serǀinŐ those ǁhose needs are ůess acƵte and ǁho maǇ 
not otherǁise access sƵpport throƵŐh the homeůess serǀices sǇstem͘

Funding / 
programs  
and services

M X X X

51.പ�ǆamine the ŬeǇ factors contriďƵtinŐ to the sƵccess of the �H^ 
mƵůtiͲdiscipůinarǇ team oƵtreach modeů ;shoǁn to ďe a promisinŐ 
practice ǁith a roďƵst strƵctƵre and ŇeǆiďiůitǇ that is ideaůůǇ sƵited to 
heůp cůients in a traƵmaͲinformed͕ cƵůtƵraůůǇ competent mannerͿ and 
identifǇ ǁaǇs to incorporate these factors into aůů oƵtreach teams͕ as 
appropriate͘

Programs  
and services

M X X X
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52.പhsinŐ a raciaů eƋƵitǇ ůens͕ eǆamine the fƵndinŐ strƵctƵre and serǀices 
structure of interim housing programs and consider increasing the 
ďed rate to aůůoǁ for a hiŐher ůeǀeů of case manaŐement sƵpport and 
standard of care and more cƵůtƵraůůǇͲreůeǀant serǀices ;considerinŐ the 
tradeͲoī that this maǇ redƵce the totaů nƵmďer of ďeds fƵndedͿ͘ ^ome 
serǀice proǀiders haǀe sƵŐŐested that ΨϲϬͬďed for >AH^AͲfƵnded Ϯϰͬϳ 
interim hoƵsinŐ operations ǁoƵůd heůp enhance serǀices and ǁoƵůd 
proǀide more resoƵrces to connect cůients to staďůe hoƵsinŐ͘ Consider 
the impacts of fƵndinŐ and proŐrammatic decisions on �ůacŬ peopůe 
accessinŐ interim hoƵsinŐ͘ 

Funding / 
programs  
and services

L X X X

53.പCreate more cƵůtƵraůůǇ competent͕ traƵmaͲinformed interim hoƵsinŐ 
across the entire coƵntǇ ;ensƵrinŐ ŐeoŐraphic distriďƵtionͿ͘

Funding / 
programs  
and services

S X X X X

54.പAnaůǇǌe data to Ƶnderstand the characteristics͕ eǆperiences͕ and 
oƵtcomes of those accessinŐ interim hoƵsinŐ͕ incůƵdinŐ͗ characteristics 
of those referred to the diīerent tǇpes of interim hoƵsinŐ ;�H^͕ �DH͕ 
^Ƶďstance AďƵse Wreǀention and Controů ;^AWCͿ͕ >AH^A͕ priǀateͿ͕ 
hoǁ ůonŐ �ůacŬ peopůe are staǇinŐ in the diīerent tǇpes of interim 
hoƵsinŐ͕ the characteristics of ůonŐͲterm staǇers ǀs͘ those more 
ƋƵicŬůǇ eǆitinŐ interim hoƵsinŐ͕ destinations to ǁhich peopůe are 
eǆitinŐ͕ characteristics of those retƵrninŐ͕ ǁhere are theǇ retƵrninŐ 
and ǁhǇ͘  dhis anaůǇsis shoƵůd aůso identifǇ anǇ Őaps in resoƵrces to 
heůp peopůe more ƋƵicŬůǇ eǆit to staďůe hoƵsinŐ and shoƵůd resƵůt in 
tarŐeted interǀentions for ďoth ůonŐͲterm staǇers and participants ǁho 
freƋƵentůǇ moǀe from sheůter to sheůter ;andͬor retƵrn to sheůterͿ͘

Data and  
research

M X X X

PART III Recommendations
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55.പCondƵct riŐoroƵs and roďƵst data anaůǇsis to eǆamine and eǀaůƵate  
the eĸcacǇ and appropriateness of the eǆistinŐ C�^ driaŐe dooůs 
;s/Ͳ^W�Ad͕  s/Ͳ&^W�Ad͕  and Eeǆt ^tep dooůͿ for captƵrinŐ the 
ǀƵůneraďiůities of �ůacŬ participants eǆperiencinŐ homeůessness and 
connectinŐ �ůacŬ partici pants to appropriate hoƵsinŐ and serǀices to 
end their home ůess ness͘ dhe anaůǇsis shoƵůd eǆamine the desiŐn of the 
tooů͕ cƵůtƵraů appro priate ness of the ƋƵestions͕ and cƵůtƵraů hƵmiůitǇ 
ǁith ǁhich it is administered͕ and shoƵůd incůƵde an anaůǇsis of hoǁ 
�ůacŬ participants score and ǁhat serǀices theǇ are prioritiǌed for 
compared to participants ǁith simiůar characteristics in other race and 
ethnic ŐroƵps͘

Data and  
research

M X X

56.പ�ased on the resƵůts of the C�^ driaŐe dooů anaůǇsis͕ consider 
identifǇinŐ sƵppůementaů tooůs ;postͲC�^ driaŐe dooůͿ that coƵůd 
heůp proǀiders Őather aůů information necessarǇ to identifǇ and ůinŬ 
participants to the most appropriate hoƵsinŐ and serǀice interǀentions 
and eīectiǀeůǇ manaŐe caseůoads͘

Programs  
and services

M X

57.പAnaůǇǌe data to eǆamine the eīectiǀeness of the C�^ assessment 
process͕ incůƵdinŐ hoǁ ůonŐ it taŬes to assess peopůe͕ hoǁ oŌen 
peopůe are assessed͕ the ůenŐth of time ďetǁeen assessment and 
enroůůment into hoƵsinŐ and serǀices͕ and hoǁ ůonŐ �ůacŬ peopůe ;of 
diīerent acƵitiesͿ staǇ on the streets͘

Data and  
research

M X

PART III Recommendations
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Permanent Housing and Retention
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58.പContinƵe to eǆpand tenant protections at the ůocaů ůeǀeů and adǀocate  
for chanŐes at the state and federaů ůeǀeů ǁhere appůicaďůe to ensƵre 
more roďƵst protections ǁithin the priǀate marŬet as ǁeůů as ǁithin  
pƵďůic hoƵsinŐ and ǀoƵcher proŐrams͕ incůƵdinŐ͗

ͻ eīorts to remoǀe ďarriers to eůiŐiďiůitǇ and eǆpand access to  
pƵďůic hoƵsinŐ

ͻ protections to preserǀe and enhance the riŐhts of tenants ůiǀinŐ in 
pƵďůic hoƵsinŐ 

ͻ protections aŐainst ^ection ϴ and other hoƵsinŐ sƵďsidǇ 
discrimination͕

ͻ eǆpansion of soƵrce of income discrimination protection

ͻ eǆpansion of ũƵst caƵse eǀiction reƋƵirements to aůů residentiaů  
rental housing

ͻ prohiďition of criminaů ďacŬŐroƵnd checŬs in tenant screeninŐ

ͻ ďroader rent controů measƵres

ͻ riŐht to coƵnseů and Įnanciaů assistance for eǀiction proceedinŐs

ͻ stronŐer protections aŐainst ůandůord retaůiation

Policy and 
advocacy

M/L X X

59.പ�nhance fƵndinŐ for &air HoƵsinŐ inǀestiŐations and enforcement  
;to incůƵde ^ection ϴ and other soƵrces of income discriminationͿ and 
for onŐoinŐ edƵcation aďoƵt tenants͛ riŐhts͘

Funding L X X
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60.പ/ncrease the ƋƵaůitǇ of hoƵsinŐ retention serǀices in W^H and RRH 
throƵŐh traininŐ͕ data coůůection͕ and eǀaůƵation͘

Data and 
research / 
programs  
and services

L X X X

61.പ�nsƵre that RRH proŐrams proǀide the maǆimƵm sƵpport needed  
to adeƋƵateůǇ prepare and sƵpport peopůe throƵŐh their transition  
to independent hoƵsinŐ staďiůitǇ͘

Programs  
and services

M X X X

62.പContinƵe eīorts to strenŐthen hoƵsinŐ ůocation and ůandůord 
enŐaŐement practices to sƵpport permanent hoƵsinŐ proŐrams ;ďoth 
ǁithin C�^ and other pƵďůic and aīordaďůe hoƵsinŐ proŐramsͿ͘

Programs 
and services

L X X X

PART III Recommendations
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63.പ/mpůement tarŐeted eīorts to sƵpport homeoǁnership and other 
ǁeaůthͲďƵiůdinŐ initiatiǀes͕ incůƵdinŐ ďǇ ůinŬinŐ &amiůǇ ^Ƶpport ^erǀice 
WroŐrams to homeoǁnership proŐrams ;e͘Ő͘ fƵnded ďǇ federaů HKD� 
WroŐram͕ ^oƵthern Caůifornia Homeoǁnership &inancinŐ AƵthoritǇ͕  
or Caůifornia DortŐaŐe Credit CertiĮcate proŐramsͿ͕ and ďǇ ůinŬinŐ 
participants to homeďƵǇer and Įnanciaů ůiteracǇ edƵcation͘ Adǀocate  
to protect eǆistinŐ federaů and state resoƵrces and infrastrƵctƵre to 
sƵpport this͘

Cross-system 
coordination / 
policy and 
advocacy

L X X

64.പ/mpůement tarŐeted eīorts ;particƵůarůǇ to seniorsͿ to preǀent ůoss 
of homeͲoǁnership͕ incůƵdinŐ edƵcation aroƵnd Įnanciaů ůiteracǇ 
and inǀestment͕ edƵcation to protect aŐainst scams͕ and access to 
resoƵrces to preǀent forecůosƵre͘ Adǀocate to protect eǆistinŐ federaů 
and state resoƵrces and infrastrƵctƵre to sƵpport this͘

Cross-system 
coordination / 
policy and 
advocacy

L X X
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65.പContinƵe to adǀocate for poůicies ;e͘Ő͘ incůƵsionarǇ ǌoninŐͿ and 
enhanced fƵndinŐ to sƵpport fƵrther aīordaďůe hoƵsinŐ deǀeůopment͕ 
to address the deĮcit in sƵppůǇ of aīordaďůe hoƵsinŐ͘ AppůǇ a raciaů 
eƋƵitǇ ůens to ensƵre thoƵŐhƞƵů and strateŐic inǀestment that 
considers the needs of disenfranchised commƵnities͘

Funding /  
policy and 
advocacy

L X X

66.പContinƵe͕ fƵnd͕ and prioritiǌe eīorts to estaďůish a centraůiǌed 
sǇstem for accessinŐ aīordaďůe hoƵsinŐ and enŐaŐe ŬeǇ commƵnitǇ 
partnersͶďoth traditionaů and nonͲtraditionaů ;e͘Ő͕͘ faithͲďased 
orŐaniǌations͕ ůocaů ůiďraries͕ sheůters͕ etc͘ͿͶto disseminate 
information and enhance the cƵůtƵraů sensitiǀitǇ and eīectiǀeness 
of information dissemination aďoƵt aǀaiůaďůe aīordaďůe hoƵsinŐ͕ 
particƵůarůǇ ǁithin �ůacŬ commƵnities͘ 

Funding / 
cross-system 
coordination

M X X

67.പ�ǆpand cƵrrent eīorts to ensƵre accoƵntaďiůitǇ and transparencǇ  
aroƵnd the disďƵrsement of aīordaďůe hoƵsinŐ fƵndinŐ ďǇ proǀidinŐ 
cůear͕  compůete͕ ƵserͲfriendůǇ information to the commƵnitǇ ;throƵŐh 
ďoth traditionaů and nonͲtraditionaů commƵnication strateŐies͕ 
incůƵdinŐ ǁeďͲďased and nonͲǁeďͲďased půaƞorms͕ and ǁorŬinŐ ǁith 
ŬeǇ commƵnitǇ partners for information disseminationͿ͘

Funding / 
cross-system 
coordination

M X X

PART III Recommendations
 W�RDAE�Ed HKh^/E' AE� R�d�Ed/KE CKEd/Eh��
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Next Steps

Areas for Future Research

LAHSA is partnering with HPRI’s Race Equity working group to improve data 
collection, analysis, and collaborative research to better understand and track 
issues affecting Black people experiencing homelessness. HPRI is a countywide 
effort that includes over 30 scholars and policymakers collaborating on research 
to end homelessness in Los Angeles County. HPRI’s Race Equity working group 
is dedicated to conducting research to understand and reduce inequities in and 
around the homelessness system, with a purposeful emphasis on racial inequities.
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/n aůiŐnment ǁith the Committee s͛ recommendations͕ the research process ǁiůů ďe coůůaďoratiǀe͕ inǀoůǀinŐ 
peopůe ǁith ůiǀed eǆperience͕ �ůacŬ peopůe͕ and serǀice proǀiders in conceptƵaůiǌinŐ͕ půanninŐ͕ and condƵctinŐ 
research͕ incůƵdinŐ ďǇ enŐaŐinŐ cůients ǁho haǀe had sƵccessfƵů oƵtcomes to determine sƵccess factors͕ 
and cůients ǁho haǀe retƵrned to homeůessness to Ƶnderstand caƵses͘ /n order to condƵct the necessarǇ 
research͕ HWR/ and >AH^A ǁiůů seeŬ fƵndinŐ to sƵpport ďoth ƋƵantitatiǀe and ƋƵaůitatiǀe anaůǇses into the 
issƵes identiĮed ďǇ the Committee͘ 

AnaůǇsis of the C�^ driaŐe dooůs͛ eƋƵitǇ impacts is one of the Committee s͛ initiaů priorities͘ dhis anaůǇsis 
ǁiůů ďƵiůd on preǀioƵs research focƵsed on the ǇoƵth triaŐe tooů s͛ appůication in seǀeraů cities across the 
coƵntrǇ͕ eǆamininŐ the reůationship amonŐ tooů resƵůts͕ recommended interǀention͕ and sƵccess in that 
interǀentionͶand ǁhether there are speciĮc characteristics ;incůƵdinŐ raceͿ that inŇƵence oƵtcomes in 
particƵůar interǀention tǇpes͘ >AH^A s͛ partnership ǁiůů aůůoǁ for not onůǇ the eǆpansion of this ďodǇ of 
research ďeǇond the ǇoƵth popƵůation to incůƵde adƵůts and famiůies͕ ďƵt aůso a deeper ƵnderstandinŐ of 
ůocaů trends in ďoth the accƵracǇ of C�^ driaŐe dooůs to predict sƵccessfƵů oƵtcomes in ǀarioƵs interǀentions 
and in the eƋƵitǇ of these oƵtcomes͘

Next Steps Required to Advance Racial Equity Outcomes

To reach the Committee s͛ raciaů eƋƵitǇ oƵtcome͕ ůocaů Őoǀernment ůeadership mƵst adǀance raciaů 
eƋƵitǇ and ǁorŬ in coůůaďoration ǁith reŐionaů and nationaů partners͕ ďoth ǁithin Őoǀernment͕ 
ǁith commƵnitǇ partners͕ and across sectors͘ AůreadǇ͕ >os AnŐeůes CitǇ͕ >os AnŐeůes CoƵntǇ͕ 
and >AH^A haǀe ďeŐƵn to taŬe actions to address some of the strƵctƵraů issƵes that too oŌen 
contriďƵte to �ůacŬ peopůe eǆperiencinŐ homeůessness͕ as hiŐhůiŐhted throƵŐhoƵt the report͘ 

Criticaů neǆt steps are hiŐhůiŐhted ďeůoǁ͘

Capacity building: /mpůementinŐ raciaů eƋƵitǇ strateŐiesͶǁhether proǀidinŐ traininŐs to direct serǀice 
proǀiders͕ coůůectinŐ and anaůǇǌinŐ data͕ creatinŐ neǁ andͬor eǆpanded proŐrams͕ or hirinŐ additionaů 
case manaŐersͶreƋƵire adeƋƵate resoƵrces͘ AdǀancinŐ raciaů eƋƵitǇ is reůiant on appropriate fƵndinŐ 
and adeƋƵate staĸnŐ͘ thether it is neǁ fƵndinŐ or a reaůůocation of cƵrrent resoƵrces͕ >AH^A and its 
CitǇ And CoƵntǇ partners mƵst ensƵre that sƵĸcient ůonŐͲterm resoƵrces are aǀaiůaďůe to impůement 
the recommendations contained ǁithin this report͘ AdditionaůůǇ͕ fƵnders mƵst commit to ensƵrinŐ that 
their ďƵdŐet reǀieǁ process incůƵdes an eǆamination of raciaů eƋƵitǇ impact and that ďƵdŐetarǇ decisions 
consider and adǀance raciaů eƋƵitǇ Őoaůs͘ 

Establishing methods for evaluation and measurement of racial equity efforts: Working 
ǁith Őoǀernmentaů and commƵnitǇ partners͕ >AH^A ǁiůů estaďůish methods to eǀaůƵate the ǀaried 
recommendations seůected for impůementation͘ Eo matter hoǁ ǁeůů intended it is͕ not eǀerǇ recommendation 
ǁiůů͕ in fact͕ meet its oďũectiǀe͖ thƵs͕ eǀaůƵation and measƵrement processes mƵst ďe deǀeůoped to ensƵre 
poůicies and proŐrams are prodƵcinŐ the desired oƵtcome͘ �ach initiatiǀe͕ from the deǀeůopment of neǁ 
traininŐs͕ to oīerinŐ more comprehensiǀe͕ ǁrapͲaroƵnd serǀices͕ to fƵndinŐ more sƵpportiǀe hoƵsinŐ Ƶnits͕ 
mƵst ďe sƵďũect to oďũectiǀe ƋƵantitatiǀe and ƋƵaůitatiǀe anaůǇses to determine͗ ϭͿ ǁhether the particƵůar 
poůicǇ or proŐram is ǁorŬinŐ as intended and adǀancinŐ raciaů eƋƵitǇ͕ and ϮͿ if not͕ ǁhat adũƵstments are 
needed to ensƵre eīectiǀeness or ǁhat other strateŐǇ is ďetter sƵited to accompůish the oďũectiǀe͘
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Accountability and report-back: dhe eǀaůƵation of poůicies and proŐrams͕ as discƵssed aďoǀe͕ is a 
criticaů aspect of accoƵntaďiůitǇ͘ �ǀaůƵation resƵůtsͶďoth raciaů eƋƵitǇ Őains and disappointmentsͶmƵst 
consistentůǇ inform Őoǀernment ůeaders͕ aŐencies͕ commƵnitǇ partners͕ and the pƵďůic͘ KnŐoinŐ commƵnitǇ 
reportͲďacŬ enŐaŐement serǀes mƵůtipůe pƵrposes͘ &irst͕ it is responsiǀe to the commƵnitǇ s͛ desire for 
transparent͕ straiŐhƞorǁard͕ timeůǇ͕ and consistent information reŐardinŐ homeůess serǀices eīorts͘ 
^econd͕ it proǀides an infrastrƵctƵre for commƵnitǇ feedďacŬ and for data coůůection͘ Dost importantůǇ͕ 
reportinŐ ďacŬ sends a poǁerfƵů messaŐe͗ those responsiďůe for Őoǀernment serǀices are accoƵntaďůe to 
those eǆperiencinŐ homeůessness͘ hůtimateůǇ͕ the reportͲďacŬ fƵnction proǀides the ďasis for ďƵiůdinŐ trƵst 
and reůationships ǁith the commƵnitǇ͕ ǁhich are criticaů to creatinŐ reaů and ůastinŐ chanŐe͘

Building the movement for racial equity: ResponsiďiůitǇ for and commitment to raciaů eƋƵitǇ remains 
reůatiǀeůǇ neǁ to Őoǀernment aŐencies͘ >AH^A s͛ raciaů eƋƵitǇ eīorts and commitment to sharinŐ its sƵccesses 
and chaůůenŐes͕ ǁhiůe ůearninŐ from its partners and commƵnitǇ͕ sƵpports the moǀement for raciaů eƋƵitǇ 
that is ŐroǁinŐ ůocaůůǇ and across the nation͘ >AH^A s͛ opportƵnitǇ is to adǀance the Ƶse of a raciaů eƋƵitǇ 
tooůŬit approach in aůů areas of its ǁorŬ͕ to coůůaďorate on and promote other raciaů eƋƵitǇ eīorts ǁithin 
Őoǀernment͕ and to serǀe as an important ǀoice for raciaů eƋƵitǇ ǁithin the homeůess crisis response sǇstem͘ 
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Appendix II: Summary of Community  
Listening Session and Focus Group Insights

Executive Summary
dhe >AH^A Commission estaďůished the Ad Hoc Committee on �ůacŬ Weopůe �ǆperiencinŐ Homeůessness to 
address the issƵe of sƵstained oǀerrepresentation of �ůacŬ peopůe eǆperiencinŐ homeůessness in >os AnŐeůes 
CoƵntǇ͘ dhe pƵrpose of the Committee is to proǀide focƵsed attention to ďetter Ƶnderstand the factors 
contriďƵtinŐ to the oǀerrepresentation of �ůacŬ peopůe amonŐ the popƵůation eǆperiencinŐ homeůessness͕ 
identifǇ opportƵnities to increase raciaů eƋƵitǇ ǁithin the homeůess serǀice deůiǀerǇ sǇstem͕ and deǀeůop 
recommendations to more eīectiǀeůǇ meet the needs of �ůacŬ peopůe eǆperiencinŐ homeůessness͘

do that end͕ in DaǇ ϮϬϭϴ͕ the Committee ďeŐan a series of ůisteninŐ sessions and focƵs ŐroƵps to ůearn Įrsthand 
from those ǁho haǀe eǆperienced homeůessness͕ those ǁho serǀe peopůe eǆperiencinŐ homeůessness 
;serǀice proǀiders͕ faith commƵnitǇ͕ Őoǀernmentaů aŐenciesͿ͕ as ǁeůů as other interested parties͘ dhese 
sessions ǁere heůd in ǀarioƵs ůocations across the coƵntǇ͕ and a fƵůů ůist of meetinŐs and ůocations can ďe 
seen in Appendiǆ /s͘ At each ůisteninŐ session͕ participants oīered criticaů͕ cůear͕  feedďacŬ to siǆ ŐƵidinŐ 
ƋƵestions͘ �espite ƵniƋƵe aspects of each session͕ across ůisteninŐ sessions and neiŐhďorhoods͕ common 
themes emerŐed͘ dhese themes are hiŐhůiŐhted ďeůoǁ͘

Institutional and structural racism, discrimination, and implicit bias: Warticipants oǀerǁheůminŐůǇ 
ǀieǁ homeůessness as the resƵůt of Őenerationaů racism͘ dhe impact of institƵtionaů and strƵctƵraů racism 
;in edƵcation͕ criminaů ũƵstice͕ hoƵsinŐ͕ empůoǇment͕ and access to opportƵnitiesͿ precedes homeůessness͕ 
eǆacerďates homeůessness͕ and mƵst ďe dismantůed across aŐencies and across sǇstems to eůiminate the 
raciaů disparities impactinŐ �ůacŬ peopůe eǆperiencinŐ homeůessnessͶand to ƵůtimateůǇ end homeůessness͘ 

Housing (permanent and interim): Warticipants consistentůǇ raised the issƵe of inadeƋƵate sƵppůǇ of 
permanent hoƵsinŐ ;incůƵdinŐ for those ǁho haǀe no income͕ seniors͕ and peopůe ǁith disaďiůitiesͿ͘ Wroǀiders 
noted the chaůůenŐes of proǀidinŐ needed serǀices ǁhen hoƵsinŐ cannot ďe secƵred for a cůient͘ Kne 
mentaů heaůth case manaŐer shared that it is nearůǇ impossiďůe to staďiůiǌe a cůient ǁho remains homeůess͘ 

Warticipants raised concerns ǁith ǀarioƵs interim and permanent hoƵsinŐ proŐrams͘ &or eǆampůe͕ proǀiders 
shared that RRH can ďe an eīectiǀe tooů to end homeůessness͖ hoǁeǀer͕  aďsent ũoď traininŐ and meaninŐfƵů 
empůoǇment͕ too manǇ peopůe retƵrn to homeůessness ǁhen the sƵďsidiǌed period concůƵdes͘ Warticipants 
aůso repeatedůǇ ǀoiced concerns aďoƵt the ƋƵaůitǇ of sheůters͕ incůƵdinŐ safetǇ͕ poor treatment ďǇ proǀiders͕ 
and ůacŬ of sƵĸcient serǀices͘ 

Cost of living and lack of employment opportunities: Warticipants ůament that as the cost of hoƵsinŐ 
continƵes to sŬǇrocŬet in >os AnŐeůes͕ ĮndinŐ aīordaďůe hoƵsinŐ͕ ƵsinŐ ̂ ection ϴ hoƵsinŐ choice ǀoƵchers͕ 
and ůiǀinŐ in their neiŐhďorhood of choice is ůess and ůess possiďůe͘ thiůe cost of ůiǀinŐ continƵes to rise͕ 
empůoǇment opportƵnities for �ůacŬ peopůe continƵe to ůaŐ ďehind others͘ �mpůoǇment discrimination͕ 
inadeƋƵate traininŐ and apprenticeship proŐrams͕ poor edƵcation͕ and criminaů ũƵstice inǀoůǀement resƵůt 
in hiŐh ƵnempůoǇment and ůimit empůoǇment options to minimƵm ǁaŐe ũoďs͘ RepeatedůǇ͕ participants 
noted that an aǀeraŐe apartment in >os AnŐeůes reƋƵires a Ψϯϯ per hoƵr fƵůůͲtime ũoď͘

APPENDICES 
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Criminalization of homelessness, incarceration, and challenges associated with re-entry͗ 
Dass incarceration of �ůacŬ men ;and to a ůesser deŐree͕ �ůacŬ ǁomenͿ has fractƵred famiůies͖ remoǀed 
the ǁaŐe earner͕  too oŌen ůeaǀinŐ famiůies homeůess͖ and created ůifeůonŐ ďarriers to hoƵsinŐ͕ empůoǇment͕ 
and edƵcation͘ /nadeƋƵate serǀices and sƵpport for those transitioninŐ from incarceration and reͲenterinŐ 
commƵnitǇ creates a reǀoůǀinŐ door ďetǁeen homeůessness and incarceration͘ �merŐinŐ practices sƵch 
as hoƵsinŐ ǁith ǁrapͲaroƵnd serǀices͕ mentorinŐ from indiǀidƵaůs ǁith ůiǀed eǆperience͕ and ũoď and ůife 
sŬiůůs traininŐs shoǁ positiǀe resƵůts͘

Service delivery deficiencies: At eǀerǇ session͕ participants focƵsed heaǀiůǇ on proŐram and serǀice 
shortcominŐs͘ A ďasic concern eǆpressed in manǇ diīerent ǁaǇs can ďest ďe sƵmmed Ƶp as a ůacŬ of 
feeůinŐ cared for or ǀaůƵed͘ RepeatedůǇ͕ commƵnitǇ participants and proǀider staī discƵssed the ƋƵaůitǇ of 
case manaŐement ;oǀerůǇ ďƵrdened case manaŐers͕ ůacŬ of foůůoǁͲthroƵŐh͕ eǆcessiǀe tƵrnoǀer rate͕ ůacŬ 
of ůiǀed eǆperience͕ etc Ϳ͘ and the need for raciaů and cƵůtƵraů competencǇ traininŐ͘ Warticipants descriďed 
feeůinŐ the need to Įt into preͲeǆistinŐ proŐrams and ǀoiced the importance of ǁrapͲaroƵnd or cƵstomiǌed 
serǀices to Įt their needs ǁith assistance from �ůacŬ staī ǁho haǀe ůiǀed eǆperience of homeůessness͘ 

Family issues, childcare, and family support: AůthoƵŐh not as freƋƵent͕ issƵes associated ǁith 
famiůies and chiůdren arose at most ůisteninŐ sessions͘ Warticipants noted the interŐenerationaů cǇcůe of 
poǀertǇ for too manǇ famiůies and the pain of famiůies ďeinŐ separated ;oŌen the resƵůt of incarcerationͿ͘ 
Kůder participants shared their eǆperience and stiŐma of famiůǇ homeůessness͕ ǁhiůe ǇoƵth shared aďoƵt 
the chaůůenŐes of naǀiŐatinŐ foster care͕ the need for ďetter sƵpport in transitionaů ůiǀinŐ proŐrams͕ and 
ďarriers to accessinŐ appropriate interim hoƵsinŐͶparticƵůarůǇ for transŐender ǇoƵth͘ 

CES access and assessment: Cůient and proǀider staī ƵniformůǇ shared concerns aďoƵt the assessment 
process and the ůenŐth of C�^ assessment tooůs͕ particƵůarůǇ ǁhen a reůationship ǁith the cůient has not 
ďeen estaďůished and the cůient is oŌen in tƵrmoiů or crisis͘ Warticipants and proǀiders aůso shared that the 
assessment scorinŐ can resƵůt in cůients feeůinŐ the need to maŬe faůse cůaims ;sƵch as mentaů heaůth issƵes 
or sƵďstance aďƵseͿ in order to ďe prioritiǌed for serǀices͘ ^ome proǀiders shared the foůůoǁinŐ criticaů 
factors ǁhen serǀinŐ neǁ cůients͗ ďƵiůdinŐ trƵst ǁith the cůient͕ assƵrinŐ the cůient heůp is aǀaiůaďůe͕ taŬinŐ 
the necessarǇ time to compůete the assessment͕ and demonstratinŐ a sense of carinŐ͘

dhis report captƵres these common themes ;orŐaniǌed ďǇ topicͿ as ǁeůů as speciĮc comments from the 
ůisteninŐ sessions͘ te haǀe reůied on eǆtensiǀe note taŬinŐ as ǁeůů as transcriptions of aƵdio recordinŐs to 
captƵre the commƵnitǇ s͛ concerns͕ insiŐhts͕ perspectiǀes͕ and recommendations͘ 

Hz&>A proǀided rich͕ comprehensiǀe͕ and mƵůtiͲfaceted perspectiǀes aďoƵt the chaůůenŐes of naǀiŐatinŐ 
homeůessness͘ dheir feedďacŬ is captƵred in a separate section of the report to maintain the inteŐritǇ of 
their ǀieǁs and aůso to hiŐhůiŐht the ƵniƋƵe chaůůenŐes facinŐ �ůacŬ ǇoƵth and ǇoƵnŐ adƵůts eǆperiencinŐ 
homeůessness͘ /ssƵes speciĮc to the ^Ŭid Roǁ commƵnitǇ ǁere aůso coůůected and reported in the ͞A 
&ocƵs on ^Ŭid Roǁ͟ section͕ as ǁere issƵes speciĮc to the Anteůope saůůeǇ commƵnitǇ in ͞A &ocƵs on the 
Anteůope saůůeǇ͘͟
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Structural and Institutional Racism,  
Discrimination, and Implicit Bias

͞/ haǀe ďeen a part of this for a ůonŐ͕ ůonŐ time͘ dhe poůicies and sǇstems ǁe desiŐned ǁere not 
deǀeůoped ǁith �ůacŬ peopůe in mind͘ dhe poůicies ǁere deǀeůoped ďǇ thite peopůe and ǁere 
deǀeůoped in a ǁaǇ that deaůt ǁith the proďůem of the thite aůcohoůic indiǀidƵaů that onůǇ needed 
certain thinŐs͘ Eoǁ ǁe haǀe a diīerent sitƵation͖ ǁe haǀe a neǁ sitƵation since the ϴϬs ǁith the cracŬ 
epidemic and those sǇstems didn͛t eǀoůǀe to deaů ǁith these neǁ thinŐs͘͟ —Black Man, Former Service 
Provider Administrator with lived experience at South Central listening session

^trƵctƵraů racism is the issƵe here͘ >A doesn͛t acŬnoǁůedŐe this͘ Hoǁ can ǁe haǀe the conǀersation if 
ǁe don͛t acŬnoǁůedŐe ǁe ůiǀe in a racist >os AnŐeůes͍  —Paraphrase of participant comment at  
San Pedro listening session 

͞African Americans are disproportionaůůǇ represented in homeůessness ďecaƵse theǇ are misrepresented 
in eǀerǇ area of disparitǇ in oƵr coƵntrǇ͘ And that Őoes ďacŬ to oƵr roots of racism͕ oppression͕ and 
institƵtionaů racism͘ /t doesn͛t chanŐe ǁith the cateŐorǇ͘ /t is aůmost eǆpected͘͟ —Black Woman at  
West Adams listening session

͞/ ǁant to taůŬ aďoƵt the sǇstemic oppression in this coƵntrǇ that eǆisted since the Africans ǁere  
ďroƵŐht here from Africa on the sůaǀe trips͘ dheǇ ǁere ensůaǀed and preǀented from readinŐ and 
ůearninŐ͘ dhe sǇstem ǁas set Ƶp aŐainst �ůacŬ peopůe͕ since ǁe Őot here͘ then ǇoƵ taůŬ aďoƵt moǀinŐ 
forǁardരͶit is hard to moǀe forǁard ǁithoƵt ůooŬinŐ ďacŬ͘ ^ince the siǆties͕ it ǁas deemed that it ǁas 
tǁo AmericasരͶa thite America and a �ůacŬ America͘ / ǁiůů arŐƵe to this daǇ that there is a ďroǁn 
America͘ thite America proĮts on the demise of �ůacŬ America͘ /t is hard to ďreaŬ it doǁn to indiǀidƵaůs 
to saǇ hoǁ can �ůacŬs oǀercome their oppressiǀe sitƵation ǁhen this thite America is ďeneĮtinŐ  
ŐreatůǇ oī their demise͘͟ —Black Man, Advocate with lived experience at Skid Row listening session 
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͞/ am not oriŐinaůůǇ from here͖ / am from KaŬůand͘ / ǁas ridinŐ the ďƵs the other daǇ near Aǀaůon and 
ǁhat sƵrprised me ǁhen / transferred on to that ďƵs in that area is that the ďƵs ǁas ƵŐůǇ͘ / haǀe ďeen 
ridinŐ the ďƵs aůů throƵŐhoƵt >os AnŐeůes ůooŬinŐ for ǁorŬ and ǁhen / am ridinŐ in certain areas͕ ǇoƵ can 
teůů͘ dhe ďƵs companies pƵt their ǁorst ďƵses in certain areas͘ / ǁas in a nice ďƵs doǁn here͕ and / Őet to 
a diīerent area and ǇoƵ can see the streets ůooŬ diīerent͕ the neiŐhďorhoods ůooŬ diīerent͕ and eǀen 
the ďƵses ůooŬ diīerent͘ dhat teůůs ǇoƵ that not eǀen the companies that are eǆistinŐ on the doůůars of 
those commƵnities don͛t eǀen Őiǀe a ΀eǆpůetiǀe΁͘͟ —Latino Man at South Central listening session 

“/ thinŬ it is ďecaƵse of the poůicies that ǁe haǀe had for so ůonŐ͘ then ǇoƵ thinŬ aďoƵt eǀerǇ ďad ůist 
or anǇthinŐ ǇoƵ ůooŬ at͕ as it reůates to edƵcation or ǁhateǀer͕  �ůacŬ foůŬs are aůǁaǇs on the top of that 
ůist͘ dhere is a reason ďecaƵse of hoǁ the sǇstem is set Ƶp͘ then ǇoƵ thinŬ aďoƵt the ϭϵϯϬs͕ ϭϵϰϬs͕ and 
ϭϵϱϬs͕ peopůe ǁere aďůe to ďƵǇ a home for Ψϴ͕ϬϬϬ͕ ďƵt �ůacŬ foůŬs coƵůdn͛t ůiǀe in thite neiŐhďorhoods͘ 
Rememďer͕  the Őoǀernment ďƵiůt seŐreŐated hoƵsinŐ at the time͘ dhe cǇcůe continƵes to perpetƵate 
itseůf͘ thite foůŬs coƵůd ůiǀe in the sƵďƵrďs͕ ďƵt ďecaƵse of racism͕ �ůacŬ foůŬs coƵůdn͛t moǀe to the 
sƵďƵrďs͖ that is ǁhǇ theǇ ďƵiůt the proũects͘͟  —Black Man, Pastor at South Central listening session

͞Kne of the thinŐs ǁe haǀe to ůooŬ at is that ŐentriĮcation and homeůessness are intertǁined͘ /f ǇoƵ ůooŬ 
at the commƵnities that haǀe a ůot of deǀeůopment ŐoinŐ on͕ a ůot of those areas that haǀe deǀeůopment 
are the areas ǁhere peopůe stiůů ůiǀe on the streets͘͟ —Black Man, Service Provider at Venice/Santa 
Monica listening session 

͞Access to edƵcation͕ empůoǇment͕ and opportƵnities that eǆist for others ΀are΁ reasons ǁhǇ �ůacŬ 
peopůe are oǀerrepresented΁͘ /t is a catchͲƵp Őame for manǇ indiǀidƵaůs ǁho do not haǀe the access for 
opportƵnitǇ͘͟ —Black Man, Service Provider at Antelope Valley listening session

Permanent Housing

Lack of Affordable Housing 
͞/t is discoƵraŐinŐ for me ďecaƵse / Ŭnoǁ ǁe are taůŬinŐ aďoƵt soůƵtions͕ ďƵt / Ŭnoǁ ǁe stiůů need 
ϱϬϬ͕ϬϬϬ aīordaďůe hoƵsinŐ Ƶnits͕ and / Ŭnoǁ ǁhen ǁe ůooŬ oǀer in ^oƵth WarŬ ǁhere the ^tapůes Center 
is͕ there is a ϭϮй ǀacancǇ oǀer there͘ te Őot hoƵsinŐ͕ ǁe ũƵst don͛t haǀe it for poor foůŬs or for �ůacŬ 
foůŬs͘ dhe Őreatest issƵe is not ďeinŐ deaůt ǁith͗ foůŬs can͛t paǇ their rent͕ and eƋƵitǇ Įrms oǁn most 
of these sinŐůeͲfamiůǇ homes that theǇ tooŬ aǁaǇ from foůŬs in ϮϬϬϴ͘ Dost of that ǁas �ůacŬ foůŬs ǁho 
ůost their homes͖ noďodǇ Őot their homes ďacŬ͘ / Őet reaů emotionaů aďoƵt that stƵī ďecaƵse / feeů ůiŬe 
nothinŐ ǁiůů ďe soůǀed Ƶntiů ǁe deaů ǁith the hoƵsinŐ͘͟ —Black Man, Pastor at South Central listening 
session

͞zoƵ Őiǀe these peopůe the poǁer to deǀeůop in this toǁn and not ďƵiůd aīordaďůe hoƵsinŐ͕ eǀen ǁith 
Őoǀernment moneǇ͘ tith Őoǀernment moneǇ͕ ǇoƵ haǀe ϭϬϬ deǀeůopers cominŐ oƵt of the coƵntrǇ to 
taŬe federaů moneǇ to aůůoǁ oƵr Őoǀernment to ďe their ďƵsiness͍  ^o͕ can theǇ Őiǀe Ƶs ϭϬй͍͟ 
ര—Black Woman, Outreach Worker with lived experience at Venice/Santa Monica listening session

͞/ thinŬ the fair marŬet rate needs to increase͘ /t is nearůǇ impossiďůe to Įnd a půace͕ eǀen ǁhen ǇoƵ can 
heůp a cůient Ƶnder the fair marŬet rate͘ dhe rates that ůandůords are charŐinŐ͕ peopůe are not ŐeƫnŐ 
their moneǇ s͛ ǁorth͘ dheǇ increase the rate to meet the fair marŬet rate and then the apartment is ůiŬe 
a ďoǆ͕ or a cůoset͕ or a shared restroom͘ /t is Ƶnfair͘ ͟ —Black Woman, Service Provider at South Central 
listening session
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͞/f ǇoƵ Įnd permanent hoƵsinŐ͕ it has to ďe ǁithin ϴϬй of ǇoƵr totaů monthůǇ hoƵsehoůd ΀income΁͘ /f ǇoƵr 
income is ΨϱϬϬ ďecaƵse ǇoƵ are onůǇ ŐeƫnŐ fƵndinŐ from �W^^͕ a famiůǇ of tǁo cannot Įnd a hoƵse 
for ΨϰϬϬ͘ / thinŬ the proŐrams need to ďe reeǀaůƵated from the federaů Őoǀernment ďecaƵse it is not 
heůpfƵů to the popƵůation that are needinŐ the serǀices͘ dhis caƵses peopůe to commit fraƵd ďecaƵse 
theǇ ǁant to Őet the moneǇ͕ ďƵt theǇ reaůůǇ cannot Įnd a půace for that amoƵnt of moneǇ͕ so it is ũƵst 
a reǀoůǀinŐ door͘  dheǇ ũƵst Ŭeep cominŐ ďacŬ͘͟ —Black Woman, Social Worker at Venice/Santa Monica 
listening session

͞^o͕ speaŬinŐ as someone ǁho deaůt ǁith the homeůess issƵes since the ϴϬs͕ / eǆperienced it mǇseůf͕ and 
noǁ ǁith mǇ ǁife and Ŭids͘ te Őot foƵr Ŭids͘ /n ϮϬϬϲ͕ mǇ sister and / ůost oƵr dƵpůeǆ ďecaƵse of the 
adũƵstaďůe mortŐaŐe rate͘ ^o that is the Įrst thinŐ͘ te aůǁaǇs taůŬ aďoƵt mentaů heaůth peopůe͕ peopůe 
ǁith drƵŐ issƵes͕ ďƵt there is aůso another cateŐorǇ of peopůe ǁho actƵaůůǇ ǁorŬ͕ ǁent to schooů or 
ǁhateǀer͕  and are homeůess͘͟ —Black Man, Advocate with lived experience at Venice/Santa Monica 
listening session

͞dhe deǀeůopers are responsiďůe for creatinŐ aīordaďůe hoƵsinŐ in manǇ of the ďƵiůdinŐs that are cominŐ 
Ƶp across the citǇ͘ / haǀe stƵmďůed Ƶpon the fact that ΀the deǀeůopers΁ haǀe said that theǇ ǁoƵůd rather 
paǇ the penaůtǇ than to Őiǀe the aīordaďůe hoƵsinŐ aǁaǇ͘ /t is a penaůtǇ caůůed the ůinŬaŐe fee͘ / don͛t 
Ŭnoǁ ǁhere that penaůtǇ is ŐoinŐ͘ / don͛t Ŭnoǁ ǁho is oǀerseeinŐ it and maŬinŐ sƵre it is receiǀed͘ /f 
that is ŐoinŐ to position for the deǀeůopers that are ďƵiůdinŐ in oƵr citǇ͕ that theǇ ǁiůů paǇ the fee ǀersƵs 
diǀersifǇinŐ the propertǇ͕ then / thinŬ the fee and penaůtǇ needs to ďe hiŐher͘ ͟ —Black Woman, Service 
Provider at South Central listening session

͞/ Ŭnoǁ for a ůot of the aīordaďůe hoƵsinŐ Ƶnits͕ theǇ haǀe a taǆ credit͘ dheǇ haǀe that ϭϱ or ϮϬͲǇear 
cůaƵse that theǇ can remain at ůoǁͲincome͘ At the ϭϱ or ǁhateǀer the term is͕ theǇ can raise the rents 
Ƶp to fair marŬet rates͘ /t is important to ensƵre that these neǁ Ƶnits ďeinŐ ďƵiůt are not Ƶnder that 
same cůaƵse ďecaƵse / thinŬ in the ϵϬs and ϴϬs a ůot of the aīordaďůe hoƵsinŐ Ƶnits ǁere ďƵiůt͘ /n ϮϬϭϬ 
most of these Ƶnits ǁent to fair marŬet rent͘ te don͛t ǁant to reǀisit that come ϭϬ or ϭϱ Ǉears from 
noǁ͘͟ —Black Man, Service Provider at South Central listening session

͞te need to maŬe aīordaďůe hoƵsinŐ trƵůǇ aīordaďůe͘ /t is not aīordaďůe͘͟ —Black Woman at West 
Adams listening session

Housing Discrimination 
/ haǀe a �ůacŬ ďoǇfriend͘ then ǁe ůooŬ for apartments͕ / haǀe to Őo aůone ďecaƵse theǇ aůǁaǇs tƵrn Ƶs 
doǁn ǁhen he is aroƵnd͘ te haǀe to trǇ to tricŬ them into ŐiǀinŐ Ƶs the apartment͕ ďefore theǇ Įnd oƵt 
he is �ůacŬ͘ te ďoth haǀe ďad credit ďƵt ͞for me theǇ are ǁiůůinŐ to maŬe an eǆception͕ for him theǇ are 
not͘ —Paraphrased from White Youth at LAHSA Homeless Youth Forum of Los Angeles focus group

͞dhe criminaůiǌation of the mentaůůǇ iůů and ďeinŐ criminaůiǌed for ƵsinŐ addictiǀe sƵďstances are maŬinŐ  
it hard for peopůe to Őet homes͘ �ǀen if ǇoƵ haǀe Įrst and ůast ΀month s͛΁ rent͕ the Įrst thinŐ theǇ are 
ŐoinŐ to do is a ďacŬŐroƵnd checŬ͘ /f ǇoƵ haǀe ďeen incarcerated͕ ǇoƵ are not ŐoinŐ to ďe aďůe to Őet 
that apartment͘͟ —Black Man, Service Provider at South Central listening session

͞HoƵsinŐ discrimination půaǇs a maũor roůe͘ then ǁe taůŬ aďoƵt poůicies and ǁhen ǁe taůŬ ǀoƵchers͕ 
etcetera͕ one of the thinŐs that happens is that oƵr hoƵsinŐ poůicies do nothinŐ to deǀeůop oƵr 
commƵnities͘ dhe issƵe is that ǁe Őiǀe ǀoƵchers to indiǀidƵaůs for a půace to staǇ͕ ďƵt the moneǇ is ŐoinŐ 
to the ůandoǁner͘  dhe ůandoǁner is ƵsƵaůůǇ not anǇone of the commƵnitǇ͘͟ —Black Man, Former Service 
Provider Administrator with lived experience at South Central listening session 
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͞Dore than ϱϬй of the popƵůation is >atino͘ ^ome of these peopůe are ůandůords͕ or theǇ are inǀoůǀed 
ǁith the manaŐement side of the propertǇ͘ then ǇoƵ caůů and ůeaǀe messaŐesരͶand maǇďe theǇ speaŬ 
tǁo ůanŐƵaŐes on the machine or ǇoƵ can teůů ďǇ the accent or somethinŐ ůiŬe thatരͶthese are not 
the peopůe ǁho are caůůinŐ ďacŬ͘ / ũƵst happen to ďeůieǀe it is ďecaƵse / don͛t haǀe an accent͘ / am not 
speaŬinŐ in ^panish on the machine͘ / feeů discriminated aŐainst inǀisiďůǇ and someone can saǇ it is in 
mǇ oǁn head͕ ďƵt / don͛t thinŬ it is in mǇ oǁn head͘͟ —Black Woman, Advocate with lived experience at 
Venice/Santa Monica listening session 

Concerns with Section 8 Housing Choice Voucher Program 
“AroƵnd ϭϵϵϴ͕ / ǁent to the hoƵsinŐ aƵthoritǇ and appůied for ^ection ϴരͶthat didn͛t come throƵŐh 
Ƶntiů aďoƵt ϮϬϭϱരͶdamn near ϮϬ Ǉears ůater͘  then / Őot mǇ ǀoƵcher͕  / ǁent aroƵnd ůooŬinŐ for půaces͕ 
and eǀen in the ũƵnŐůes ǁe foƵnd a ůot of the propertǇ that Ƶsed to ďe mostůǇ �ůacŬ͕ ǁere noǁ ďeinŐ 
manaŐed ďǇ nonͲ�ůacŬ peopůe͘ that ǁe foƵnd ǁas that theǇ ǁere onůǇ taŬinŐ ǀoƵchers from nonͲ�ůacŬ 
peopůe͘ Eoǁ ǇoƵ see a ůot of nonͲ�ůacŬ peopůe oǀer there in that area͘ / ĮnaůůǇ foƵnd a půace on mǇ ůast 
eǆtension and the inspector came oƵt and faiůed the půace for thinŐs ůiŬe screǁs missinŐ on draǁers and 
stƵī͕ so / ended Ƶp ůosinŐ mǇ ǀoƵcher͘ ͟ —Black Man, Advocate with lived experience at Venice/Santa 
Monica listening session

͞dhe ^ection ϴ proŐram is ďroŬen͕ and / thinŬ there is a ůot of faǀoritism ǁithin that proŐram͘ / ďeůieǀe 
that a ůot of indiǀidƵaůs that Įrst Őet to ^Ŭid Roǁ ůose their hope ǁhen theǇ are toůd͕ ͚/f ǇoƵ ũƵst staǇ in 
this ΀WRKs/��R΁ propertǇ or this ^Ŭid Roǁ hoƵsinŐ and trƵst propertǇ for a Ǉear͕  ǇoƵ ǁiůů aƵtomaticaůůǇ 
receiǀe ǇoƵr ^ection ϴ ǀoƵcher͘ ͛ dhat is not happeninŐ͘ dhere needs to ďe some sort of oǀersiŐht oǀer 
the ^ection ϴ proŐram͘͟ —Black Woman, Advocate with lived experience at Skid Row listening session 

͞/ ǁas ďorn and raised in ^oƵth Centraů͘ te need to ďƵiůd some aīordaďůe hoƵsinŐ͘ dheǇ ďƵiůd aůů these 
ďƵiůdinŐs in this commƵnitǇ at marŬet rate͘ dheǇ aren͛t taŬinŐ ^ection ϴ ǀoƵchers͘ / haǀe a friend͕ he is 
miůitarǇ͘ He has a ^ection ϴ ǀoƵcher and can͛t Őet an apartment of anǇthinŐ aroƵnd here͘͟ —Black Man, 
Community Member at West Adams listening session

͞/ thinŬ the ^ection ϴ proŐram needs to ďe reǀamped ďecaƵse a ůot of the ůandůords do not ǁant to eǀen 
taŬe the proŐram͘ As ǁeůů as preͲinspections͕ peopůe shoƵůdn͛t haǀe to Őo and Őet a ǀoƵcher and then 
Őo ǁait to see if the půace is ŐoinŐ to ďe approǀed͘ /t shoƵůd aůreadǇ haǀe a certiĮcation that it passed͕ 
so ǁhen the peopůe come͕ theǇ Ŭnoǁ this půace is aǀaiůaďůe͕ safe͕ and certiĮed͘ / had to sƵe seǀen 
ůandůords on the ^ection ϴ proŐram ďecaƵse the ones ǁho do taŬe the ǀoƵchers are sůƵmůords͘͟ 
ര—Black Woman, Advocate with lived experience at South Central listening session

͞te haǀe HAC>A͕ the ^ection ϴ for the citǇ͕ same thinŐ ũƵst CitǇ and CoƵntǇ͘ dhen at the same time aůů 
of those aŐencies are competinŐ to Įnd͘͘͘there is not a strƵctƵre͘ >AH^A ǁants to hoƵse this amoƵnt of 
peopůe͕ ďƵt there is no ŐƵidance͘ dhe eǆpectation is not reaů͘ te need to ďe reaůistic and speaŬ honestůǇ͘ 
te haǀe ϱϰ͕ϬϬϬ homeůess peopůe in >A͘ te don͛t haǀe enoƵŐh hoƵsinŐ͘ te haǀe more ^ection ϴ 
ticŬets than ǁe haǀe hoƵsinŐ͘ te taůŬ aďoƵt ǀacancies͕ ďƵt hoǁ manǇ of those ǀacancies are ^ection ϴ͍͟ 
ര—Latino Man, Service Provider at South Central listening session

CES Permanent Housing Programs 
͞Rapid reͲhoƵsinŐ is a Őreat proŐram͕ and it does ǁorŬ for some peopůe͕ ďƵt for other peopůe ǁho onůǇ 
haǀe ϮϮϭ or ^^/͕ theǇ are neǀer ŐoinŐ to increase their income͘ AŌer ǁe pƵůů oƵt͕ ϭϬ times oƵt of ϭϬ theǇ 
ǁiůů ďe homeůess͘ te haǀe to ĮŐƵre oƵt a ǁaǇ to heůp those peopůe͘͟ —Black Woman, Service Provider  
at South Central listening session
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͞/ had rapid reͲhoƵsinŐ recentůǇ͕ and / ǁent to a půace in �eůůŇoǁer͘  dhe aŐencǇ Őaǀe the ůandůord a 
deposit͕ and / ďroƵŐht the contract ďecaƵse these aŐencies don͛t care͘ dheǇ Őaǀe >AH^A s͛ moneǇ and 
did not pƵt it on the ůease͘ then / asŬed the ůandůord hoǁ mƵch mǇ deposit ǁas͕ he toůd me ΨϯϬϬ and 
/ toůd him / ǁas ŐoinŐ to taŬe him to the &eds͘ dhen / toůd the companǇ͕ ΀WRKs/��R΁͕ to send a copǇ of 
the ůease ďecaƵse / ǁanted to see if it ǁas the same one that / had͘ / ǁas reůǇinŐ on them to maŬe sƵre 
eǀerǇthinŐ ǁas riŐht͕ and theǇ ůet me doǁn͘  —Black Woman, Advocate with lived experience at Skid 
Row listening session

dhe ^heůterͲWůƵs Care proŐram is Őood ďƵt͕ ǁhere is the care͍ dhe permanent care faciůities onůǇ haǀe 
staī ǁorŬinŐ from ϵ am to ϰ pm͘ A ůot of the staī haǀe credentiaůs ;from h^CͿ ďƵt theǇ haǀe no idea 
hoǁ to heůp indiǀidƵaůs eǆperiencinŐ homeůessness͘  —Paraphrased from Black Woman, Advocate with 
lived experience at LAHSA Lived Experience Advisory Group focus group. 

Interim Housing

Concerns with Interim Housing 
͞/t is not aďoƵt the orŐaniǌation at aůů͖  it is aďoƵt the strƵctƵre and the sǇstem that theǇ haǀe to ǁorŬ 
ǁith͘ &or aůů the proǀiders in here͕ ǇoƵ are ŐoinŐ to Őet mad at me͕ ďƵt / do ǁant to saǇ that ǁe haǀeരͶ
and / haǀeരͶďeen a part of it͕ so / can͛t eǆonerate mǇseůf͘ te haǀe created a sǇstem for homeůess 
care that is not more attractiǀe than a tent on the sideǁaůŬ͘ dhinŬ aďoƵt that͘ /t teůůs me that there is 
somethinŐ that oƵr sǇstem is faiůinŐ to do especiaůůǇ for �ůacŬ peopůe͘ that ǁe haǀe to do is ďeŐin to 
enůist not onůǇ oƵr serǀice proǀiders ďƵt aůso �ůacŬ peopůe in terms of ǁhat theǇ need͘ KƵr cƵstomers 
need to ďe serǀed͕ and ǁe are not serǀinŐ oƵr cƵstomers in the manner theǇ ǁant to ďe serǀed͘͟ 
ര—Black Man, Former Service Provider Administrator with lived experience at South Central 
listening session

͞/ am a part of a sociaů serǀice proǀider͘  te rƵn some of the ůarŐest homeůess sheůters in the coƵntǇ͕ 
and / taůŬ ǁith peopůe eǀerǇ daǇ͕ and / trǇ to Ƶnderstand ǁhǇ theǇ do not ǁant to come in͘ te haǀe to 
improǀe͘ te haǀe to maŬe a prodƵct that consƵmers ǁant to taŬe part in͘͟ —Black Man, Social Service 
Provider at West Adams listening session

͞dhere s͛ no cƵrrent information in sheůters aroƵnd ǁhat s͛ happeninŐ reŐardinŐ hoƵsinŐ͘ Weopůe are ďůind͘ 
Hoǁ do ǁe Őet this information so one can ďeŐin to ďe hopefƵů͍ dhe more ǁe Ŭnoǁ͕ the more ǁe͛ůů 
share the information͘ ^hoƵůd ǁe start sharinŐ on radio͍ /nfomerciaůs͍  ds͍ Wroǀiders maǇ haǀe the info 
ďƵt hoǁ does it Őet to the commƵnitǇ͍  'iǀe the information to Ƶs͘ �mpoǁer Ƶs ǁith the information͘ 
tho s͛ monitorinŐ the sheůters͍  An independent orŐaniǌation needs to do this ǁorŬ͘͟ —Black Woman 
with lived experience, San Pedro listening session

͞/ haǀe ďeen ůiǀinŐ in the sheůter for aůmost a Ǉear noǁ͘ dheǇ ǁant ǇoƵ to saǀe ǇoƵr moneǇ͕ and theǇ  
are sƵpposed to haǀe a sǇstem for ǇoƵ for ǁhen ǇoƵr car ďreaŬs doǁn or ǇoƵ haǀe another emerŐencǇ͕ 
ďƵt / haǀe ďeen ǁaitinŐ for seǀeraů months͘ Weopůe in position to heůp ǇoƵ are not doinŐ their ũoďs͘  
dheǇ teůů me͕ ͚Come ďacŬ tomorroǁ͛͘ dheǇ haǀe too manǇ peopůe ǁorŬinŐ doǁn there not doinŐ 
anǇthinŐ͘͟ —Black Man with lived experience at West Adams listening session

͞/ am not �ůacŬ͕ ďƵt the moneǇരͶthe moneǇ is ďeinŐ mismanaŐed͕ mishandůed͖ there is somethinŐ 
scandaůoƵs ŐoinŐ on͘ dhere is so mƵch moneǇ͕ and Ǉet / haǀe toƵred ďƵiůdinŐs ǁhere there is moůd in 
the common ďathrooms͕ caŬed on the shoǁer cƵrtains͘ Rats rƵnninŐ aroƵnd aůů oǀer the půace͘  
Aůů of them are a faiůƵre͘͟ —White Man with lived experience at Skid Row listening session
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/ ǁorŬ ǁith sheůters in ^oƵth >A͘ A ůot of sheůters eǆtend their staǇ ǁithoƵt hoůdinŐ them to a hiŐher 
standardരͶto Įnd ũoďs͕ Őet connected to resoƵrces͘ ^heůters coƵůd do a ďetter ũoď at heůpinŐ them Įnd 
resoƵrces͘  —Paraphrased from Black Woman, Service Provider at San Pedro listening session 

͞dheǇ ǁanted to pƵt ϰϬϬ peopůe that aůů had histories of traƵma into one půace͘ Dost of the foůŬs / 
taůŬed to said͕ ͚�on͛t pƵt me in a sheůter ǁith ϰϬϬ other peopůeരͶ/ am afraid͛͘ hntiů homeůess serǀices 
reaůůǇ inteŐrate traƵmaͲinformed care and deaů ǁith it from the perspectiǀe that ůooŬs at the ǁhoůe 
pieceരͶthat ůooŬs at the racismരͶǁe are ŐoinŐ to continƵe to repeat and spend moneǇ in ǁaǇs that 
are not ŐoinŐ to chanŐe the sǇstem͘͟ —Black Woman, Mental Health Service Provider at West Adams 
listening session

͞zoƵ Őo into a sheůter needinŐ or ǁantinŐ peace͕ and ǁhat / Őot ǁas more Wd^�͘͟ —Black Woman with 
lived experience at West Adams listening session

͞te haǀe ǁaůŬed into manǇ sheůters͕ and peopůe are so disrespecƞƵů͘ thǇ ǁoƵůd ǇoƵ ǁant to Őo͍  
dhe one půace that is sƵpposed to heůp ǇoƵ͕ the one ďeacon͕ and there is more racism͕ more disrespect͘ 
thǇ the heůů am / here͍͟ —Black Woman with lived experience at West Adams listening session

͞/ ǁas ůiǀinŐ in shared hoƵsinŐ͕ and / ǁas aďůe to Őet půaced at a ũoď at ΀WRKs/��R΁͘͘͘tǁo or three ǁeeŬs 
of ǁorŬinŐ͕ / started pƵrchasinŐ cůothes and ŐeƫnŐ mǇ sense of stǇůe ďacŬ toŐether and ŐeƫnŐ seůfͲ
esteem ďacŬ͕ and then the ǁoman in the hoƵse tƵrned on me͗ ͚zoƵ thinŬ ǇoƵ are cƵte͍͛ DǇ car ǁas 
damaŐed ǁithin tǁo ǁeeŬs of ŐeƫnŐ it͘ dheǇ started steaůinŐ mǇ food and theǇ ďroŬe into mǇ room 
and stoůe from me͘ / Őot ŇǇers aďoƵt me haǀinŐ ^d�s and pieces of Őůass sůid Ƶnder mǇ door͘  �ǀentƵaůůǇ 
mǇ ůife ǁas threatened͘ / ǁas reportinŐ aůů of this to the propertǇ manaŐer͕  ǁho is thite͕ and he did 
nothinŐ͘͟ —Black Woman with lived experience at West Adams listening session

͞^ome peopůe do not ǁant to Őo into sheůters ďecaƵse there is traƵma in those sheůters͘͟ 
ര—Black Woman at South Central listening session 
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͞/ ũƵst ǁant to saǇ͕ piŐŐǇďacŬinŐ oī her pain and no one cominŐ to her aid͕ made me ǁant to speaŬ 
aďoƵt ďeinŐ pepper spraǇed in a sheůter ǁhiůe sƵpposedůǇ ďeinŐ in a ͚safe půace͛ and ďreaŬinŐ mǇ nose 
in tǁo půaces͘ / haǀe a ďroŬen ǁrist͘ / didn͛t Įnd oƵt that mǇ ǁrist ǁas ďroŬen Ƶntiů a coƵpůe of ǁeeŬs 
aŐo͘ /t is not fƵn and it is scarǇ͘ dhe ͚safe půace͛ ǁhere / spent the niŐht͘ / arriǀed there͖ there ǁas an 
amďƵůance͖ there ǁas a Įre trƵcŬ and the paramedics͘ do this moment͕ / do not Ŭnoǁ ǁhat happened 
ďƵt / Ŭnoǁ at ϭ͗ϯϱ this morninŐ͕ the same thinŐ occƵrred͕ and / am afraid͘ ^o͕ / am ůiǀinŐ in fear͘  / feůt 
safer in mǇ car͘ ͟ —Black Woman with lived experience at Venice/Santa Monica listening session

͞/ didn͛t haǀe a půace to Őo͖ / feared ũoininŐ the sheůter͘  / staǇed in the car͘  / staǇed in a ŐaraŐe 
ƵnďeŬnoǁnst to the peopůe͕ and there ǁeren͛t the resoƵrces that / ǁanted͘͟ —Black Woman,  
Advocate with lived experience at Venice/Santa Monica listening session

Motels 
͞te then ǁent to moteůs and foƵnd that ǁe ǁere spendinŐ Ψϯ͕ϬϬϬ půƵs a month for a moteů͘͟ 
ര—Black Man with lived experience at Venice/Santa Monica listening session

͞DǇ friends came on a short notice͘ dheǇ haǀe ďeen part of the C�^ sǇstem͘ dheǇ haǀe ďeen caůůinŐ and 
asŬinŐ for heůp͘ dheǇ cannot Őet heůp ďecaƵse theǇ can aīord to paǇ for a moteů͘ dheǇ haǀe tǁo chiůdren͘ 
that the hecŬ is that͍ ͟ —Black Woman, Community Member experiencing homelessness

͞/ Ŭnoǁ some of the proŐrams throƵŐh the state͖ / ǁorŬ for �W^^͘ dhe hoteů fƵndinŐ is ůiŬe Ψϲϱ a niŐht͕ 
and ǇoƵ reaůůǇ can͛t Įnd a hoteů for that amoƵnt͘ &rom ǁhat / Ƶnderstand͕ that amoƵnt is ŐoinŐ to 
increase͕ ďƵt these are the nƵmďers that the state Őiǀes Ƶs to Őiǀe to oƵr participants͘͟ —Black Woman, 
Social Worker at Venice/Santa Monica listening session

Cost of Living and Employment
͞:oďs are reaů ďiŐ and a part of the issƵe͘ A ůot of foůŬs ǁant to ǁorŬ͖ ǁe see that in ^Ŭid Roǁ͘ zoƵ taůŬ 
aďoƵt the peopůe oƵt here hƵstůinŐരͶtheǇ ǁant to ǁorŬ͘͟ —Black Man, Service Provider at Skid Row 
listening session

͞/ am a paǇchecŬ aǁaǇ from ďeinŐ homeůess mǇseůf͘͟ —Black Woman, Social Worker at Venice/ 
Santa Monica listening session

͞zoƵ are pƵshinŐ them into hoƵsinŐ͕ ŬnoǁinŐ that theǇ are onůǇ ŐoinŐ to maŬe ΨϭϮ͘ϱϬ ΀an hoƵr΁ and 
noǁ theǇ are saǇinŐ tǁo or three months ůater theǇ haǀe to paǇ ϭϬϬй of their oǁn rent͘ zoƵ are ũƵst 
recǇcůinŐ the poor͘ ͟  —Black Woman, Service Provider at West Adams listening session

͞Weopůe need to aůso see that there is a connection ďetǁeen hoƵsinŐ and ũoďs͘ /f ǇoƵ do not haǀe a  
ũoď͕ it is impossiďůe for ǇoƵ to ďe aďůe to aīord͕ maintain͕ and sƵstain that ůiǀinŐ͘͟  —Black Woman,  
Service Provider at South Central listening session

͞HosinŐ minƵs empůoǇment is a disaster͘  / can Őet ǇoƵ a ũoď maŬinŐ ΨϭϮ ΀an hoƵr΁ ďƵt that s͛ not 
sƵstainaďůe if ǁe are taůŬinŐ aďoƵt the rapid reͲhoƵsinŐ proŐram͘͟  —Black Woman, Employment 
Specialist at West Adams listening session

͞/ ǁent from ǁorŬinŐ to receiǀinŐ a notice of ůaǇoī to homeůess ǁithin ϲϬ daǇs͘ / sƵīered ǁith ďoƵts  
of anǆietǇ͕ depression͕ and sƵicidaů thoƵŐhts͘͟ —Black Woman, South Central listening session
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Employment Discrimination and Job Training Programs 
͞�eĮniteůǇ͕ ũoď discriminationͶthat is ǁhǇ / remain homeůess͘ dhen aůso the serǀices that are proǀided 
ůiŬe ƵnempůoǇment that rƵns oƵt͕ thinŐs ůiŬe emerŐencǇ hoƵsinŐ͕ thinŐs ůiŬe sheůter půƵs care͘ ^o that  
is another ůeǀeů of stress͘ /f ǇoƵ sƵrǀiǀe aůů of that and Őet an apartment͕ ǇoƵ haǀe to thinŬ aďoƵt͕  

͚teůů͕ if / Őet an apartment͕ am / ŐoinŐ to haǀe to retire on ^ection ϴ͍ /s this ŐoinŐ to ďe foreǀer͍ ͛  
/t is ǀerǇ stressfƵů͘͟ —Black Woman with lived experience at Venice/Santa Monica listening session

͞�o ǇoƵ ůeaǀe the area ďecaƵse ǇoƵ can͛t Įnd a ũoď͍ / Ŭnoǁ so manǇ peopůe driǀinŐ hďer ǁith Wh�s 
and master s͛ deŐrees͘ Hoǁ is that possiďůe͍ &ind those peopůe and empůoǇ them͘ �e creatiǀe͘ te can 
do somethinŐ ďƵt there is a ďƵreaƵcracǇ preǀentinŐ it͘ DaǇďe ǁe need to chanŐe the peopůe in the 
ďƵreaƵcracǇ͘͟ —Black Woman with lived experience at West Adams listening session

͞te haǀe redůininŐ͖ ǁe haǀe ůacŬ of access to empůoǇment͖ certain ŐroƵps are ďeinŐ hired into 
manaŐement positions͘ �ůacŬ peopůe tried to Őet hired into entrǇ ůeǀeů positions and theǇ can͛t eǀen  
Őet those ũoďs͘͟ —Black Woman at West Adams listening session 

͞^o͕ / came here͖ eǀentƵaůůǇ / Őot a ũoď͖ / Őot into schooů͘ dhere is a ůot of heůp here͕ ďƵt it is not reaůůǇ for 
�ůacŬ peopůe͘ dhere ǁasn͛t a ůot of heůp for �ůacŬ peopůe here͘ / saǁ ůittůe �ůacŬ peopůe here͘ Eoǁ it is 
time for me to Őet a ũoď͘ Hoǁ am / ŐoinŐ to Őet hired͍ �ǀerǇďodǇ eůse in that ǁorŬ ǁas not �ůacŬ and 
theǇ ǁanted their peopůe in it͘ / ǁent throƵŐh that͕ and it ǁas ǀerǇ diĸcƵůt for me to Őet a ũoď here͘  
/ Őot the ũoď͕ ďƵt it ǁasn͛t nearůǇ enoƵŐh to coǀer haůf of the rent theǇ ǁere charŐinŐ me͘͟ 
ര—Black Woman with lived experience at Venice/Santa Monica listening session 

͞/ haǀe aďoƵt Ϯϱ certiĮcates and theǇ ǁon͛t hire me͘ / haǀe a tech ďacŬŐroƵnd and ǁhen / came 
doǁntoǁn͕ / had a ũoď͘ ^o͕ ǁhen / came doǁn here͕ theǇ made me feeů ůiŬe / did not ΀do enoƵŐh΁ to Őet 
heůp͘͟ —Black Woman, Advocate with lived experience at Skid Row listening session

͞^panish͕ ďecaƵse / am not ďiůinŐƵaů͘ / Őo on craiŐsůist and theǇ saǇ͕ ͚ďiůinŐƵaů preferred͕͛ ͚ďiůinŐƵaů 
reƋƵired͖͛ these are proďůems riŐht here͘ then ǇoƵ start eůiminatinŐ that factor and ďrinŐ it ďacŬ to 
hoǁ ďacŬ in the daǇ ǇoƵ had to hire a certain amoƵnt of peopůe͖ / don͛t ǁant to Őet hired ďecaƵse of mǇ 
coůor either͘  / ǁoƵůd ůiŬe to Őet hired ďecaƵse of mǇ inteůůiŐence͕ ďƵt that notion ďecomes a proďůem too͘ 
zoƵ do not ǁant to hire that person ďecaƵse ǇoƵ are ǁorried aďoƵt them taŬinŐ ǇoƵr ũoď or them doinŐ 
somethinŐ that ǇoƵ cannot do͘͟ —Black man with lived experience at Skid Row

͞dhere are půentǇ of ũoďs in >os AnŐeůes͘ /n ϮϬϭϲ͕ AnŐeůinos made a ďiŐ decision that the fƵtƵre of >os 
AnŐeůes ǁoƵůd ďe Őreat͕ ďƵt theǇ are maŬinŐ it and ůeaǀinŐ oƵr chiůdren͕ oƵr ǇoƵnŐ peopůe͕ oƵr neǆt 
Őeneration oƵt͘ Eoǁ DeasƵre D͕ ΨϭϯϬ ďiůůion doůůars͕ it promises ϰϳϵ thoƵsand ũoďs͘ thǇ are ǁe not 
reͲopeninŐ oƵr trades ǁorŬshops in oƵr schooůs and preparinŐ oƵr chiůdren for this neǆt Őeneration that 
is cominŐ͍ ^o͕ ǁhen ǇoƵ saǇ͕ ͚that is the proďůem͍͛ doo manǇ proŐrams in the commƵnitǇ that don͛t 
ǁorŬ for Ƶs͘͟ —Black woman, Advocate with lived experience at Venice/Santa Monica listening session

͞then ǁe thinŬ aďoƵt sƵstainaďiůitǇ͕ ǁe need to ďe ůooŬinŐ at the sŬiůůsets that can heůp fƵnneů Ŭids 
into careers of the fƵtƵre͘ te need traininŐ proŐrams in and near oƵr commƵnitǇ rather than haǀinŐ 
the commƵnitǇ ŐoinŐ Ƶp to the ǀaůůeǇ͘͟  —Black Woman, Employment Specialist at West Adams 
listening session

�ůacŬ peopůe are trained in a půethora of Įeůds͖ hoǁeǀer͕  compůetinŐ traininŐ proŐrams does not ůead 
to ŐƵaranteed ũoďs that oīer a ůiǀinŐ ǁaŐe͘ AdditionaůůǇ͕ eǀen ǁhen �ůacŬ peopůe are půaced in ũoďs 
ǀia traininŐ proŐrams͕ the proŐrams are not heůd accoƵntaďůe for the retention of their trainees at  
ũoď sites͘ —Paraphrased from Worker Advocate, focus group at Los Angeles Black Worker Center 
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͞thiůe >os AnŐeůes CoƵntǇ has oǀer ϯϬ coƵntǇͲadministered ǁorŬforce deǀeůopment and traininŐ 
proŐrams͕ none of the proŐrams directůǇ ;or indirectůǇͿ tarŐet participants ďased on raciaů demoŐraphics͘ 
dhe proŐrams͛ prioritǇ popƵůations are ďased on income ;ůoǁͿ͕ ǀeteran statƵs͕ disaďiůitǇ͕ criminaů record͕ 
and aŐe͘ As sƵch͕ the proŐram enroůůment data and resƵůts are not disaŐŐreŐated ďǇ race or ethnicitǇ͕ 
ǁhich does not aůůoǁ for detection and anaůǇses of potentiaů raciaů ineƋƵities͘͟ —Program Director, focus 
group at Los Angeles County Department of Workforce Development, Aging and Community Services

͞^peciĮc to the hospitaůitǇ indƵstrǇ͕ �ůacŬ peopůe face seǀeraů maũor chaůůenŐes͗ the hospitaůitǇ ǁorŬforce 
has shiŌed aǁaǇ from �ůacŬ ǁorŬers͕ thƵs conǀincinŐ �ůacŬ ǁorŬers to Őo into the hospitaůitǇ indƵstrǇ is 
a chaůůenŐe and taŬes sƵďstantiaů time and resoƵrces͖ �ůacŬ ǁorŬers face aůienation and discrimination 
from the >atinoͲdominated ǁorŬforce͕ caƵsinŐ the �ůacŬ ǁorŬer to ƋƵit dƵe to the mistreatment theǇ 
endƵre ďǇ their coͲǁorŬers͖ and ƋƵaůiĮed �ůacŬ candidates are oŌen tƵrned doǁn ďecaƵse of their 
criminaů record as manǇ empůoǇers haǀe strict poůicies that preǀent a person ǁith a criminaů record  
from ďeinŐ hired͘͟ —Service Providers focus group at the Hospitality Training Academy

͞As an empůoǇment serǀice proǀider͕  ǁe haǀe to eůeǀate oƵr thinŬinŐ aďoƵt the tǇpe of ũoďs ǁe are 
matchinŐ oƵr ƵnempůoǇed cůients to͘ A minimƵm ǁaŐe ũoď is not sƵĸcient to paǇ for hoƵsinŐ͘ te need 
ďetter ũoď traininŐ options͕ ďetter reůationships ǁith potentiaů empůoǇers͕ and more time to ǁorŬ ǁith 
oƵr cůients to prepare them for hiŐher paǇinŐ ũoďs͘͟ —Black Woman, Employment Specialist, interview

Criminalization of Homelessness, Incarceration, and Re-entry
͞/ had a Őentůeman that ǁent to oƵr chƵrch ǁho ǁas arrested ϭϯ times in one Ǉear͘  te are in ^Ŭid Roǁ͘ 
�ǀerǇ time he Őot arrested͕ he ǁoƵůd ůose his půace for hoƵsinŐ͘͟ —Black Man, Pastor at South Central 
listening session

͞/ thinŬ ǁe need to taŬe into consideration the criminaůiǌation and incarceration rates in the 
commƵnities͘ Eot onůǇ does it remoǀe an adƵůt from the famiůǇ͕ it aůso remoǀes an income͕ and creates 
other ďarriers͘ / thinŬ it is ǁorth mentioninŐ the criminaůiǌation and oƵr ũƵstice sǇstem͘͟ —Woman at 
Venice/Santa Monica listening session

͞/t is nearůǇ impossiďůe to hoƵse �ůacŬ peopůe ǁith criminaů histories͘͟ —Black Woman, Service Provider  
at San Pedro listening session

͞�ǀerǇone Ŭnoǁs that there is an issƵe noǁ since it is ďeinŐ ďroƵŐht to the forefront aďoƵt mass 
incarceration and hoǁ it aīects oƵr commƵnities͕ ďƵt / aůso thinŬ for the proŐrams that are oƵt there͕ 
there needs to ďe more to address the issƵes of the formerůǇ incarcerated͘ /t doesn͛t matter if ǇoƵ haǀe 
a ǀoƵcher or not in ǇoƵr hand͕ if ǇoƵ haǀe ďeen Őone or doǁn for ϭϮ or ϭϱ Ǉears͕ ǇoƵ haǀe no historǇ 
as far as ǁhere ǇoƵ ůiǀed prior͘  �ǀen if ǇoƵ had that͕ ũƵst the fact that ǇoƵ are a feůon͕ that is another 
added stiŐma on to ǇoƵ to preǀent ǇoƵ from ŐeƫnŐ hoƵsinŐ͘͟ —Black Woman, Service Provider at 
South Central listening session

͞/ ǁas in prison for ϯϱ Ǉears and / Őot oƵtരͶme and a ǁhoůe ďƵnch of other peopůe ǁent to ΀WRKs/��R΁ 
and siŐned Ƶp͕ ďƵt ŐƵess ǁhat theǇ toůd Ƶs͍  ͚zoƵ can͛t Őet oƵr serǀices͘ zoƵ Ŭnoǁ ǁhǇ͍  zoƵ do not haǀe 
a permanent address͘ EƵmďer tǁo͕ ǇoƵ ǁere in prison͕ and nƵmďer three͕ ǇoƵ are not the riŐht person͘ 
zoƵ do not Įt the modeů͛͘͟ —Black Man, Advocate, formerly Incarcerated with lived experience at  
West Adams listening session
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͞/n ϭϵϵϵ͕ / Őot oƵt of ũaiů͕ and / coƵůdn͛t Őet a Őood ũoď͕ so noǁ ǁhen ǁe are homeůess͕ it is hard for  
Ƶs to Őet a půace ďecaƵse theǇ ǁant to do a ďacŬŐroƵnd checŬ͘ /f / haǀe a feůonǇ͕ ǁhat does that haǀe  
to do ǁith me ũƵst trǇinŐ to haǀe a půace to staǇ͍  Eo͕ / can͛t Őet a ũoď͕ and / can͛t Őet an apartment͘  
zoƵ are doinŐ a ďacŬŐroƵnd checŬ on me for ǁhat / paid for͘ ͟ —Black Man with lived experience at  
West Adams listening session

͞then theǇ r͛e cominŐ oƵt of ũaiů͕ the ďiŐŐest proďůem theǇ haǀe is ŐeƫnŐ a ũoď͘ ΀/t s͛΁ frƵstratinŐ ǁhen 
ǇoƵ r͛e on proďation and ǇoƵ haǀe to do somethinŐ that ǇoƵ can͛t do͘ dheǇ feeů ůiŬe there s͛ no hope͖ 
΀that s͛΁ ǁhǇ there s͛ recidiǀism͘ /f ǇoƵ don͛t haǀe a ũoď͕ ǇoƵ can͛t paǇ for hoƵsinŐ͘͟ —Black Woman, 
Service Provider at Antelope Valley listening session 

͞DanǇ peopůe ůeaǀinŐ prison are reůƵctant to receiǀe heůp from oƵtreach ǁorŬers or mentaů heaůth 
serǀice proǀiders͘ /t s͛ important that serǀice proǀiders Ƶnderstand hoǁ to enŐaŐe indiǀidƵaůs ǁho  
are in reͲentrǇ͕ ƵsinŐ ůanŐƵaŐe that the cůient can accept ůiŬe͗ ďeinŐ a memďer ǀersƵs a cůient͕ oīerinŐ  
tooůs ǀersƵs heůp or půacement͕ or empoǁerinŐ peopůe ǀersƵs ĮndinŐ ǁhat serǀices theǇ need͘͟ 
ര—Black Man, Service Provider, formerly incarcerated, interview

Service Delivery Systems 

“Care” Is an Essential Component of Service 
͞/ thinŬ the main ďarrier is the ǀaůƵe of a doŐ compared to the ǀaůƵe of a �ůacŬ person͘ A ǀaůƵe of a 
doŐ͊ Compared to a �ůacŬ person͊ /t doesn͛t compare͘ And so͕ mǇ point is that ůacŬ of ůoǀe͕ so the 
Ƶůtimate ďarrier͕  / ǁoƵůd saǇ is ũƵst the ůacŬ of ůoǀe͘͟ —Black Woman, Advocate at Venice/Santa Monica 
listening session

͞zoƵ haǀe to haǀe the peopůe that haǀe the passion͕ then heůp peopůe Őet the capacitǇ ǇoƵ need͘  
te haǀe to start inǀestinŐ in proŐrams ǁhere it is not a ďiŐ ďƵsiness for them͘͟ —Black Woman at  
South Central Los Angeles listening session 

͞/ ůiǀe in a ΀WRKs/��R΁ ďƵiůdinŐ͘ / haǀe ďeen there for three Ǉears͘ / can teůů ǇoƵ this͕ since / moǀed in 
there͕ / haǀe not had one daǇ of peace͘ dhere is a serioƵs proďůem ǁith ΀WRKs/��R΁ staī͘ zoƵ Őet cƵrsed 
oƵt͘ zoƵ are mistreated͘͟ —Black Woman, Advocate with lived experience at Skid Row

͞/ haǀe ďeen to a ůot of these proŐrams and the peopůe there are ũƵst there for the moneǇ͘ zoƵ see from 
the ďottom Ƶp͘ zoƵ can teůů the top peopůe do not care͕ ďecaƵse theǇ ǁoƵůd not haǀe Ŭept those tǇpe  
of peopůe to sticŬ aroƵnd͘͟ —Black Woman, Advocate at Skid Row listening session

͞zoƵ aůso haǀe to care aďoƵt �ůacŬ peopůe͘ zoƵ haǀe to care aďoƵt aůů peopůe͕ ďƵt ǇoƵ haǀe to haǀe a 
ůeǀeů of care and respect for that commƵnitǇ͘ /t soƵnds so ďasic͕ ďƵt / don͛t thinŬ ǁe ǁoƵůd ďe haǀinŐ 
this conǀersation if eǀerǇone had that ůeǀeů of care and respect for �ůacŬ peopůe͘͟ —Black Woman, 
Service Provider at South Central listening session 

͞/t s͛ not aďoƵt moneǇ͘ /t s͛ aďoƵt someone ǁho cares͕ ǁho ǇoƵ can ďe ǀƵůneraďůe ǁith͘ that ΀a proǀider 
saǇs΁ is criticaů͘ ReaůůǇ ůisteninŐ is important͘ /s there time for proǀiders to reaůůǇ connect ǁith peopůe͍ 
/ didn͛t ǁant to ďe a case nƵmďer͕  ǁe don͛t ǁant that͘ dhat s͛ ǁhǇ ǁe don͛t ǁant to ďe serǀed ďecaƵse 
ǁe͛ůů ũƵst ďe a nƵmďer͘ ͟ —Black Woman with lived experience at San Pedro listening session
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͞΀/ had a conŇict΁ ǁith mǇ case manaŐer ďecaƵse / needed her to meet me as meരͶat ǁhere / ǁas 
cominŐ from͘ �ecaƵse / ǁasn͛t cominŐ from the street͕ ďecaƵse / ǁasn͛t drƵŐ addicted͕ ďecaƵse / didn͛t 
haǀe aůů of those stipƵůations connected to me͘ DǇ onůǇ ordeaů ǁas that / do not haǀe a půace to ůiǀe͕ 
ďƵt she coƵůdn͛t aůiŐn ǁith me͘ /nstead͕ she had to pƵt me into the case ǁith eǀerǇďodǇ eůse that came 
throƵŐh the door͘  And ǁhen she started teůůinŐ me͕ ͚/f ǇoƵ don͛t do this and ǇoƵ don͛t do this͕ then ǇoƵ 
don͛t haǀe a ďed͛͘ / said͕ ͚/ am not doinŐ that͕ not ďecaƵse / am not ǁantinŐ to do it͘ / am not doinŐ it 
ďecaƵse / don͛t need to͛͘ / need ǇoƵ to see me as me͘ Aůů / need is a hoƵse to ůiǀe in͖ / need to Ƶpůoad mǇ 
resƵme͖ / need to contact these peopůe͖ / need to reͲcertifǇ mǇ drƵŐ and aůcohoů edƵcation͖ / need these 
thinŐs to carrǇ on͘͟ —Black Woman, Case Manager with lived experience at Skid Row listening session 

͞As far as peopůe ƵnderstandinŐ ǁhat traƵma ůooŬs ůiŬe͕ ďecaƵse peopůe are aůǁaǇs ůooŬinŐ for a cƵt͕ 
peopůe are aůǁaǇs ůooŬinŐ for ǇoƵ to ďe in that ŐƵtter ůife͕ smoŬinŐ that pipe͘ /f ǇoƵ haǀe a cƵte dress 
on͕ ǇoƵ Őot ǇoƵr hair done͕ then there is nothinŐ ǁronŐ ǁith ǇoƵ͘ Kr if ǇoƵ had some schooůinŐ͕ ǇoƵ 
ũƵst need to ͚ǁoman Ƶp͛͘ ^o͕ this is ǁhat is happeninŐ to some of the proŐrams and the peopůe rƵnninŐ 
these proŐrams͘ dheǇ pathoůoŐiǌe ǁho these ǁomen are ǁhen theǇ Őo in for the serǀices͘ dheǇ ǁant to 
pathoůoŐiǌe Ƶs͕ instead of ůisten͊ >isten͊ >isten͊ >isten͊͟ —Black Woman, Advocate with lived experience 
at Venice/Santa Monica listening session

Training Needs 
͞As an aŐencǇ͕ ǁe need to do more traininŐ for oƵr staī͕ and not ũƵst poůicǇ͕ procedƵres͕ and proŐram 
rƵůes͘ te need to start ŐearinŐ oƵr traininŐ toǁards empathǇ͕ ǁaǇs to conǀerse ǁith cůients͕ and 
ďehaǀioraů traininŐs͘ te can ůearn to interact ǁith aůů tǇpes of peopůeരͶthite͕ Hispanic͕ Asian͕ ŐaǇ͕ 
ůesďian͕ transരͶit doesn͛t matter͕  ďecaƵse noǁ ǁe are into ďehaǀioraů traininŐs ǀersƵs poůicǇ and 
procedƵres͘͟ —Black Woman, Service Provider at South Central listening session

͞/ ǁas ŐeƫnŐ ΨϲϬϬ eǀerǇ tǁo ǁeeŬs͕ so / coƵůdn͛t Őet an apartment ďecaƵse it ǁasn͛t permanent 
income͘ / ǁent to aůmost eǀerǇ faciůitǇ in the area͕ and / ǁas mistreated͕ and theǇ ǁere not trained͘ 
&inaůůǇ͕ / ended Ƶp moǀinŐ in ǁith someďodǇ ;shared hoƵsinŐͿ ďƵt once / ǁas not needǇ͕ / ǁas pƵt ďacŬ 
on the streets͘ / reaůiǌed that / ǁoƵůd rather sůeep Ƶnder the ďridŐe and heůp mǇseůf͕ and that is ǁhat 
/ did͘ / didn͛t haǀe a ůicense͘ / had ϭϲ points aŐainst mǇ ůicense͘ / had ďeen in ũaiů͘ / cůeaned mǇ oǁn 
record Ƶp͘ dheǇ do not haǀe enoƵŐh resoƵrces͘ dheǇ do not haǀe enoƵŐh peopůe that Ŭnoǁ enoƵŐh to 
direct the peopůe in the riŐht půaces͘ /f ǇoƵ are not stronŐ͕ ǇoƵ ǁiůů not Őet throƵŐh it͘͟ —Black Woman, 
Advocate with lived experience at Skid Row listening session

͞΀dheǇ΁ Őet ũoďs͕ and ůot of times theǇ do not necessariůǇ haǀe the passion or the sŬiůůs͘͟ —Black Woman, 
Advocate with lived experience at Skid Row listening session

͞dhe other thinŐ aďoƵt it is that ǁe do not train oƵr peopůe to Ƶnderstand their oǁn ďias and their oǁn 
ďaŐŐaŐe͘ dhat Őoes to ǁomen deaůinŐ ǁith �ůacŬ men in terms of the stiŐmas that comes ǁith that ůiŬe͕ 

͚Kh͕ mǇ Őod͕ / am scared of him͛ or ǁhateǀer maǇ ďe the case͘ te haǀe to Ƶnderstand hoǁ this ďaŐŐaŐe 
comes oƵt͘ ΀dhe proǀider is here to serǀe the indiǀidƵaů and not the other ǁaǇ aroƵnd΁͘ dheǇ are not 
interested in ďƵiůdinŐ the ƋƵaůitǇ reůationships necessarǇ to proǀide ƋƵaůitǇ serǀices͘ A ůot of times theǇ 
are siƫnŐ there ǁorŬinŐ for the sǇstem rather than ǁorŬinŐ for the indiǀidƵaů͘͟ —Black Man, Former 
Service Provider Administrator with lived experience at South Central listening session

dhere has ďeen an increase in peopůe doinŐ serǀice oƵtreach in the commƵnitǇ͖ hoǁeǀer͕  those 
indiǀidƵaůs are poorůǇ trained ;h^C ŬidsͿ ǁith Őood credentiaůs͘ DanǇ of the neǁ hires ůeaǀe in ůess than 
foƵr months and rƵin reůationships ǁith the hoƵseůess peopůe theǇ ǁere attemptinŐ to sƵpport͘  
ര—Paraphrased from Black Woman, Advocate with lived experience at LAHSA Lived Experience Advisory 
Group focus group
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/ ǁorŬed on an oƵtreach team͕ and the team memďer ůeŌ͘ He had ϳϱ peopůe on his caseůoad that  
ǁe had to attempt to sƵpport in addition to oƵr oǁn caseůoad͘ —Paraphrased from Black Woman, 
Advocate with lived experience at LAHSA Lived Experience Advisory Group focus group

Hiring Black People with Lived Experience 
͞/f thoƵsands of Ƶs ΀�ůacŬ peopůe΁ are eǆperiencinŐ homeůessness͕ then ǁhǇ aren͛t thoƵsands of Ƶs 
ǁorŬinŐ ǁithin the departments that deaů ǁith homeůessness͍ ͟ —Black Woman with lived experience  
at West Adams listening session

͞dheǇ are hirinŐ those ǁho ůooŬ ůiŬe them ΀thite΁ for manaŐement͕ and it is oďǀioƵs͘͟ —Black Woman  
at West Adams listening session

͞/ thinŬ ǁe need to stop maŬinŐ hoƵsinŐ poůicies and proŐrams ƵsinŐ thite middůeͲcůass ǀaůƵes for the 
frameǁorŬ͘ te ůet the proŐrams ďe informed ďǇ the peopůe ǁith the ůiǀed eǆperiences͘ KŌen͕ ǁe do 
deǀeůop these proŐrams and poůicies that soƵnd Őood and ůooŬ Őood͕ ďƵt access ďecomes a proďůem͘ 
>iŬe ǇoƵ said͕ ůacŬ of cƵůtƵraůůǇ appropriate traininŐ for those foůŬs that are půaced͘ ^o͕ to reaůůǇ Őet the 
chanŐeരͶriŐht noǁ thite is the normatiǀitǇ ǁe operate from͕ so ǁhen ǁe deǀeůop proŐrams and 
poůicies accordinŐ to those ǀaůƵes͕ ǁe are erasinŐ oƵrseůǀes from process͘͟ —Latino Man at Venice/
Santa Monica listening session

/ ǁorŬed as an oƵtreach ǁorŬer͕  and / spent a ůot of time taůŬinŐ to mǇ cůients maŬinŐ sƵre theǇ Ŭneǁ 
me͘ / checŬed on them eǀerǇ daǇ͕ Őaǀe them mǇ ceůůphone͕ and made sƵre / proǀided them ǁith 
ǁhateǀer theǇ needed͘ ^ome of these thite ǁomen caseǁorŬers are scared of their cůients͘ dheǇ need 
a coƵpůe of men ǁith them to proǀide anǇ tǇpe of serǀices to peopůe on ^Ŭid Roǁ͘ / am not afraid͘  
/ ǁoƵůd Őo there mǇseůf and meet mǇ cůients ǁhere theǇ ǁere and as a resƵůt theǇ trƵsted me͘  
ര—Paraphrased from Black Woman, Advocate with lived experience at LAHSA Lived Experience Advisory 
Group focus group 

͞^iƫnŐ across the taďůe of someone that ůooŬs ůiŬe ǇoƵ͕ and at the ǀerǇ ůeast can Ƶnderstand ǁhat it is 
ůiŬe to eǆperience the ǁorůd the ǁaǇ ǇoƵ eǆperience it͕ maŬes a hƵŐe diīerence͘ /t opens ǇoƵ Ƶp to ďe 
more ǁiůůinŐ to sƵpport care͘ hntiů ǁe Őet peopůe that ůooŬ ůiŬe Ƶs in these positions͕ ǁe are not ŐoinŐ 
ďe aďůe access it͘ /t not ŐoinŐ to seem ůiŬe somethinŐ that is safe͘͟ —Black Woman at West Adams 
listening session

͞then there is so manǇ peopůe rƵnninŐ proŐrams that do not ůooŬ ůiŬe Ƶs͕ and for some reason that  
onůǇ seems to matter͕  in other ethnic commƵnities that ǇoƵ haǀe peopůe ǁho are ƵnderstandinŐ͘  
And then �ůacŬ peopůe too oŌenരͶ/ am sorrǇ to saǇ thisരͶthat do Őet the ũoď͕ then accordinŐ to :oǇ 
�e'rƵǇ >earǇ͕ sometimes end Ƶp ďeinŐ ůiŬe ͚^tephanies͛ and ͚^teǀens͛͘ര͟ —Black Woman, Advocate  
with lived experience at Venice/Santa Monica listening session

Responsiveness 
͞dhe case manaŐers do not ansǁer their phones͘ dhe case manaŐersരͶtheir ǀoicemaiůs are ďůocŬed Ƶp͘ 
then ǇoƵ caůů to Őet heůp͕ ǇoƵ can͛t Őet in toƵch ǁith noďodǇ͘͟ —Black Woman, Advocate with lived 
experience at Skid Row listening session
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͞dhere is a horriďůe ďreaŬdoǁn in commƵnication͘ /t is ůiŬe ǇoƵ caůů a nƵmďer͕  it Őoes into a hoůeരͶeǀen 
if someďodǇ ansǁers͘ Dost of the time it is an ansǁerinŐ serǀice͕ and ǇoƵ do not Őet caůůs ďacŬ͕ so 
hoǁ do ǇoƵ heůp͍ Heůp me͊ te are here͕ ǇoƵ are taůŬinŐ to Ƶs͕ ďƵt stiůů nothinŐ chanŐes in terms of 
the sǇstematic ďreaŬdoǁn in commƵnications͘ te are not commƵnicatinŐ properůǇ ďecaƵse ǇoƵ haǀe 
fƵnds that don͛t Őet to peopůe that need them͘͟ —Black Woman with lived experience at Venice/Santa 
Monica listening session

͞^taǇinŐ on the street͕ ůooŬinŐ for a půace͕ taůŬinŐ to a case manaŐer͕  and then neǆt time ǇoƵ caůů͕ theǇ do 
not ansǁer or theǇ are not there͘ dhose are stressfƵů sitƵations͘ zoƵ ǁant to ĮŐht someďodǇ͖ ǇoƵ ǁant 
to ĮŐht ǇoƵrseůf ďecaƵse ǇoƵ Ŭnoǁ ǇoƵ done ǁhat ǇoƵ are sƵpposed to do and here ǇoƵ are on the 
ďottom͘͟ —Black Woman with lived experience at West Adams listening session

͞zoƵ haǀe to ďecome a part of it͕ and ǇoƵ haǀe to meet peopůe eǆactůǇ ǁhere theǇ at͘ And ďe diůiŐent 
aďoƵt it͘ �on͛t come in and reach a person one daǇ and then ǇoƵ don͛t see this or theǇ don͛t see 
anǇďodǇ eůse for a Ǉear͘ ͟ —Black Man, Outreach Worker at Skid Row listening session

͞>AH^A does not caůů peopůe ďacŬ͘ zoƵ do not Őet caůůs ďacŬ͘ te haǀe had a Įre͘ / haǀe a deŐree in 
enŐineerinŐ͘ te haǀe ďeen homeůess for foƵr Ǉears͘ te had a Įre͘ te can͛t Őet heůp͘ te don͛t ƋƵaůifǇ͘ 
Eo person ŐoinŐ throƵŐh ΀the homeůess΁ eǆperience shoƵůd haǀe to do it aůone͘ �ǀerǇ daǇ ǇoƵ haǀe to 
haǀe someone ǇoƵ can caůů͘͟ —Black Woman with lived experience at West Adams listening session

Insufficient Funding Opportunities for Smaller Organizations 
͞dhere is a disconnect riŐht there͕ ďetǁeen ǁhat is happeninŐ at the top and the Őrassroots͘ dhe moneǇ 
is not ŐeƫnŐ doǁn to the orŐaniǌations ůiŬe African doǁn �nterprise͕ African doǁn Coaůition͕ ǁho are 
oƵt there eǀerǇ daǇ on the ŐroƵnd trǇinŐ to rent propertǇ and ǁorŬinŐ ǁith peopůe on the street͘͟ 
ര—Black man, Advocate and Service Provider at Venice/Santa Monica listening session

͞dhis is a haůf a cent taǆ͘ dhis is oƵr moneǇ͘ ^o͕ / ũƵst pƵt toŐether a ďƵdŐet tǁo daǇs aŐo͕ ũƵst to see 
ǁhat ǁoƵůd ďe the minimƵm eǆpense to sƵstain the proŐram that is ǁorŬinŐ at DoƵnt daďor ǁithoƵt 
fƵndinŐ from >AH^A͕ ǁithoƵt fƵndinŐ from ΀WRKs/��R΁ ǇoƵ haǀe aůů ďeen inǀited͘ /t cost a ůittůe Ƶnder 
haůf a miůůion doůůars the ǁhoůe Ǉear͕  operatinŐ at Įǀe daǇs͘ Weter >Ǉnn maŬes ΨϮϬϬ͕ϬϬϬ doůůars͘ Eoǁ 
hoǁ manǇ peopůe has he saǀed͍ Hoǁ manǇ ůiǀes has he chanŐed͍ dǁo͕ Weter >Ǉnns ǁoƵůd fƵnd oƵr 
proŐram͘͟ —Black Woman, Advocate and Service Provider at Venice/Santa Monica listening session

͞dhere are a ůot of ůittůe nonͲproĮts͕ ůiŬe mǇseůf͖ ǁe Őo to >AH^A͕ and it is reaůůǇ hopeůess ďecaƵseര͙രaůů 
of those ΀ůarŐer΁ orŐaniǌations are ŐoinŐ to continƵe to Őet the fƵndinŐ͘ DaǇďe >AH^A can open an 
R&W ũƵst for the commƵnitǇ͘ ^maůů faithͲďased and commƵnitǇ orŐaniǌations and the ďiŐ ones cannot 
appůǇ͘͟ —Black Woman, Veteran, Community Member with lived experience at South Central listening 
session

Family Issues, Childcare, and Family Support
͞dhe ůadies can͛t Őo to ǁorŬ if theǇ cannot Őet anǇone to ǁatch their chiůdren͕ and there are so manǇ 
restrictions on that͘ dheǇ need to ůiŌ some of them or Őiǀe them some tǇpe of moneǇ͘ >AH^A͕ ǁhen 
theǇ are doinŐ the aůůocation͕ pƵt somethinŐ in there for chiůdcare͕ so these ǇoƵnŐ Őirůs can Őet to 
ǁorŬ͘͟ —Black Woman, Veteran, with lived experience at South Central listening session 
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͞^inŐůe moms or parents in Őeneraů haǀe a hard time ĮndinŐ hoƵsinŐ ďecaƵse theǇ ǁant to Ŭnoǁ ǁhere 
the other parent is or ǁhǇ ǇoƵ haǀe aůů these Ŭids͕ or hoǁ oůd are theǇ͕ or are theǇ ŐoinŐ to mess Ƶp mǇ 
propertǇ͘͟ —Black Woman, Service Provider at South Central listening session 

͞/͛m a mother͕  ďƵt / fear moǀinŐ ďecaƵse mǇ son is a ǇoƵnŐ �ůacŬ man͘ �Ƶt propertǇ oǁners maǇ see mǇ 
son as a ͚ďad asset͛ to the commƵnitǇ͘ te cannot ůeaǀe oƵt ǇoƵth and �ůacŬ chiůdren͘͟ —Black Woman, 
Advocate with lived experience at LAHSA Lived Experience Advisory Group focus group 

͞then ǇoƵ taůŬ aďoƵt famiůies ďeinŐ separated͕ sometimes the parents are oƵt of the home ďecaƵse 
theǇ haǀe to ǁorŬ͘ /f somethinŐ happens and ǇoƵr Ŭids are home͕ peopůe thinŬ it is some Ŭind of neŐůect͘ 
dhat is another reason ǁhǇ famiůies are ďeinŐ separated and it is caƵsinŐ homeůessness͘͟ —Black 
Woman, Social Worker at Venice/Santa Monica listening session

͞te are ŐoinŐ to sůeep in a parŬ toniŐht͘ dhere isn͛t anǇthinŐ positiǀe ǁhen ǇoƵ haǀe to ůooŬ at ǇoƵr 
chiůdren crǇinŐ eǀerǇ daǇ͘ zoƵ Ŭnoǁ͕ ǁhere are ǁe ŐoinŐ to sůeep neǆt͍  then ǇoƵ are eatinŐ cƵps 
of noodůes eǀerǇ daǇ͕ and then ǇoƵ miŐht not ďe aďůe to eat that͘͟ —Black man, Advocate with lived 
experience at Venice/Santa Monica listening session

͞torŬinŐ ǁith peopůe of coůor͕  one thinŐ / noticed is the ůacŬ of edƵcation and ůife sŬiůůs that are not 
ďeinŐ taƵŐht͕ Őeneration aŌer Őeneration͘ ^o eǀen ǁith mǇ dAz cůients͕ ǁhich is ϭϴ to Ϯϰ͕ / am ŐeƫnŐ a 
ůot of adƵůts that do not Ŭnoǁ hoǁ to do ďasic thinŐs͘ dheǇ do not Ŭnoǁ hoǁ to properůǇ speaŬ to the 
ůandůord or Őet their needs met or hoǁ to Őo and Őet serǀices from the coƵntǇ͘ dheǇ do not haǀe the ůife 
sŬiůůs to Őo and access them͘͟ —Black Woman, Case Manager at South Central Los Angeles

͞΀dhere is a΁ need ΀for΁ more proŐrams in inner cities for parentinŐ so ǁe can train chiůdren ǁhen theǇ 
are ǇoƵnŐ͘ / Őreǁ Ƶp in proũects and ǁas eǆposed to drƵŐs͕ prostitƵtion͕ etc͘ te did not haǀe roůe 
modeůs͘ / ǁas ůƵcŬǇ enoƵŐh to haǀe teachers ǁho mentored me͕ ďƵt ΀ǁe΁ need more of that͘ KnůǇ a  
feǁ peers actƵaůůǇ made it oƵt and ďecame sƵccessfƵů͘͟ —Black Woman, LAHSA Lived Experience 
Advisory Group focus group

͞/t is important that ǁe are catchinŐ ǇoƵth ǁhen theǇ are ǇoƵnŐer ďecaƵse a ůot of times ǇoƵnŐ 
peopůe aŐe oƵt of foster care and it tƵrns into a cǇcůe͘ ^o͕ ΀ǁe need΁ proŐramminŐ that is deaůinŐ 
ǁith the chiůdcare issƵe͕ proǀidinŐ mentaů heaůth serǀices so theǇ are not consistentůǇ in the spiraů of 
homeůessness͘͟ —Black Woman, Service Provider, at South Central Los Angeles listening session

“/ ǁas homeůess ǁith mǇ ǁhoůe entire famiůǇ͕ ďƵt as a stiŐma ǁe ǁere ůiŬe͕ ͚te are not ŐoinŐ to Őet 
heůp͖ ǁe ǁere ŐoinŐ to ĮŐƵre it oƵt͛͘ As a commƵnitǇ͕ ǁe don͛t ǁant to Őet heůp ďecaƵse ǁe haǀe 
ďeen conditioned to ůooŬ at it as a handoƵt͘ ReaůůǇ͕ it is to heůp ǇoƵ Őet ďacŬ on ǇoƵr feet and improǀe 
oƵr fƵtƵre͘ hntiů ǁe pƵt that focƵs oƵt there to reͲƵnifǇ and reͲedƵcate͕ ǁe are ŐoinŐ to aůǁaǇs ďe 
homeůess͘͟ —Black Woman with lived experience at West Adams listening session
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͞>acŬ of resoƵrces and edƵcation startinŐ at ǇoƵnŐ aŐes͘ dhinŐs ůiŬe Įnanciaů ůiteracǇ ΀are needed΁͘ /t is 
hard to Őet ďacŬ once ǇoƵ are in that sitƵation͘ &amiůies are ďeinŐ torn apart͘ >acŬ of ŬnoǁůedŐe as to 
ǁhat is aǀaiůaďůe to them͘ ^ometimes peopůe don͛t Ƶse the serǀices ďecaƵse theǇ don͛t Ŭnoǁ aďoƵt 
them͘ dhere is a stiŐma aďoƵt ƵsinŐ serǀices in the �ůacŬ commƵnitǇ͘͟ —Black Woman at Venice/ 
Santa Monica listening session

CES Access and Assessment
͞te need to stop these sǇstems that are forcinŐ Ƶs to ůie͘ Haǀe ǇoƵ eǀer had to ůie on an appůication 
or the sociaů ǁorŬer toůd ǇoƵ to ůie Ƶnůess ǇoƵ ǁon͛t Őet this proŐram͍ Hoǁ do ǇoƵ thinŬ ǁe feeů aŌer 
ǁe ůie and ǁaůŬ aǁaǇ͍  zoƵ are taůŬinŐ aďoƵt ůoǁerinŐ oƵr seůfͲesteem͖ it aīects oƵr spiritƵaů ůife͘ / am 
aůreadǇ in a ďad půace͕ and / haǀe to ůie on top of it͘ ^ůeepinŐ on someone s͛ coƵch͕ and / haǀe to ůie and 
saǇ / am sůeepinŐ on the street͘ /t doesn͛t maŬe sense͘͟  —Black Woman with lived experience at West 
Adams listening session

͞Eot eǀerǇone has a drƵŐ proďůem or an aůcohoů proďůem͘ �Ƶt these proŐrams͕ to Őet in them ǇoƵ Őot  
΀to ůie΁͘ ͚zeah͕ / haǀe a drƵŐ proďůem͘ zoƵ Ŭnoǁ ǁhat / mean͕ if it is ŐoinŐ to Őet me hoƵsinŐ͛͘ ͚zeah͕  
/ ΀need mentaů heaůth serǀices΁ if it is ŐoinŐ to Őet me hoƵsinŐ͛͘ ^o͕ these proŐrams doǁn here are 
formƵůated for peopůe ǁho haǀe proďůems͕ and if ǇoƵ don͛t haǀe no proďůems͕ ǇoƵ are ŐoinŐ throƵŐh 
ǁhat that ǁoman ǁent throƵŐh ΀not ƋƵaůifǇinŐ for serǀices΁͘͟ —Black Man with lived experience at  
Skid Row listening session

͞/ am a ůittůe ďit stƵcŬ͘ ^o ΀ůet me Ŭnoǁ΁ ǁhateǀer proŐrams there are or the options for meͲor ΀do΁ / 
haǀe to ůie someǁhere and saǇ / am homeůess ũƵst to Őet moǀeͲin moneǇ or pretend to Őo to a sheůter 
someǁhere ũƵst to Őet moǀeͲin moneǇ͍  / don͛t ǁant to do that͘ Another thinŐ isരͶǁeůů somethinŐ / 
eǆperienced͕ period͕ ǁas reǀerse discrimination͘ ^o maǇďe ďecaƵse / am cƵte or maǇďe ďecaƵse / had 
mǇ hair done͕ or maǇďe ďecaƵse / had on an ineǆpensiǀe prettǇ dress͕ then someone ǁants to ďeůieǀe 
/ don͛t need heůp͘͟ —Black Woman, Advocate with lived experience at Venice/Santa Monica listening 
session

͞te haǀe ǁonderfƵů͕ eīectiǀe oƵtreach in the Anteůope saůůeǇ͘ >AH^A and others are ǁorŬinŐ 
hard to heůp peopůe͘ Hoǁeǀer͕  the eůiŐiďiůitǇ criteria are prettǇ eǆtreme͘ /f ǇoƵ don͛t haǀe a mentaů 
heaůth diaŐnosis͕ ǇoƵ can͛t Őet into a proŐram͘͟ —White Man, Service Provider at Antelope Valley 
listening session

͞dhat data is ďeinŐ Ŭept in ǁhateǀer compƵter͘  dheǇ saǇ theǇ are ŐoinŐ to Őiǀe ǇoƵ hoƵsinŐ and checŬ 
ďacŬ ǁith them͕ ďƵt checŬ ďacŬ ǁith ǁho͍ / don͛t eǀen haǀe ǇoƵr nƵmďer͕  and the nƵmďer ǇoƵ Őaǀe me 
is not the indiǀidƵaů that tooŬ mǇ C�^ information͘ / hear this eǀerǇ daǇ in ^aint :Ƶůian WarŬ͕ ǁhere / sit͕ 
from indiǀidƵaůs trǇinŐ to Ƶse mǇ phone͘ then theǇ caůů oǀer there͕ the Įrst thinŐ theǇ asŬ ǇoƵ is͕ ͚that 
is ǇoƵr C�^ information͍͛ /f ǇoƵ are not a mentaů heaůth ΀cůient΁ or ǇoƵ ΀are΁ not cominŐ from a drƵŐ 
proŐram͕ theǇ reaůůǇ do not ǁant to assist ǇoƵ͘ ^o͕ ǁhat / am saǇinŐ to ǇoƵ is that ǇoƵ asŬed for ǁhat 
doesn͛t ǁorŬͶit is the proŐram that theǇ mandated eǀerǇone ǁho is homeůess mƵst Őo throƵŐhര͙രto 
eǀen ďe cůassiĮed hoƵsinŐ͘ zoƵr nƵmďer ranŐes from one to ϮϬ͕ and heůů͕ if / haǀe ďeen on the streets 
for Įǀe Ǉears and / am not a drƵŐ addict͕ mǇ nƵmďer ǁoƵůd ďe one͘ /f ǇoƵ Őo to mentaů heaůth ΀serǀices΁͕ 
ǁe are ŐoinŐ to ŬnocŬ ǇoƵ Ƶp to ϭϬ͘ Are ǇoƵ a drƵŐ addict͍  teůů͕ noǁ ǇoƵ haǀe ϭϱ͘  
/f ǇoƵ are ďeinŐ treated͍ te need to condƵct an eǀaůƵation of the C�^ proŐram͘͟ —Black Man,  
Advocate with lived experience at Skid Row listening session
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͞then ǁe do not haǀe a půace to Őo͕ / ƵsƵaůůǇ Őo to the parŬ and the ůiďrarǇ ďecaƵse that ǁhere ǇoƵ can 
Įnd peopůe ǁith famiůies͘ DǇ friends came on short notice͖ theǇ haǀe ďeen part of the C�^ sǇstem͖ theǇ 
haǀe ďeen caůůinŐ and asŬinŐ for heůp͘ dheǇ cannot Őet heůp ďecaƵse theǇ can aīord to paǇ for a moteů͘ 
dheǇ haǀe tǁo chiůdren͘ that the hecŬ is that͍ ͟ —Black Woman with lived experience at West Adams 
listening session 

͞dhe ^W�Ad is ǀerǇ insensitiǀe͘ /f ǇoƵ are trǇinŐ to ^W�Ad this person on initiaů intaŬe͕ ǁhich is ďasicaůůǇ 
ǁhat eǀerǇ proŐram mƵst do ďefore ǇoƵ pƵt them into a proŐram͕ ǇoƵ aůreadǇ isoůated them͖ ǇoƵ 
aůreadǇ made them feeů ďeůoǁ͕ so theǇ don͛t ǁant to receiǀe oƵr serǀices͘ Eine oƵt of ϭϬ that ǁoƵůd ďe 
the same as me cominŐ Ƶp to ǇoƵ aŌer this meetinŐ and asŬinŐ͕ ͚Hi͕ haǀe ǇoƵ ďeen diaŐnosed ǁith H/s͍ 
Are ǇoƵ ŐaǇ and ŇeeinŐ domestic ǀioůence͍͛ zoƵ are not ŐoinŐ to teůů me that͘ �Ƶt the ǁaǇ >AH^A set it 
Ƶp is that ǇoƵ haǀe not aůůoǁed Ƶs to deǀeůop the reůationships to the peopůe so that theǇ feeů ǁeůcomed 
to come and taůŬ ǁith Ƶs͘͟ —Black Woman, Service Provider at South Central listening session 

͞dhe ^W�Ad is ǀerǇ ůenŐthǇ͘ A ůot of times cůients come in͖ theǇ are oǀerǁheůmed͖ theǇ are stressed 
oƵt͖ theǇ are frƵstrated͕ and theǇ are at their ǁit s͛ end͘ &or Ƶs to serǀice them properůǇ͕ ǁe haǀe to 
ůiteraůůǇ Őo throƵŐh a ϮϱͲpaŐe assessment͘ /t is ƋƵestion͕ aŌer ƋƵestion͕ aŌer ƋƵestion͕ and if ǇoƵ read 
the ^W�Ad and ǇoƵ compare it to the HD/^ intaŬe͕ the ƋƵestions are the same͘ ^o noǁ ǇoƵ haǀe to sit 
throƵŐh Ϯϱ paŐes of the ^W�Ad͕ to then onůǇ sit throƵŐh ϭϬ to ϭϱ paŐes of the HD/^ enroůůment͘ /t is 
ǀerǇ insensitiǀe to the cůients͛ needs and sitƵation͘ /f ǁe ďeŐin to actƵaůůǇ haǀe conǀersations ǁith the 
cůient and ĮŐƵre oƵt a ǁaǇ to either shorten the ^W�Ad͕  perhaps ǁe can start ďƵiůdinŐ reůationships and 
formƵůate ΀ůines΁ of commƵnication͘͟ —Black Woman, Service Provider at South Central listening session 
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Intersectional Challenges Highlighted

Race and Age Intersectional Challenges 
͞AŌer ǁorŬinŐ in sociaů serǀices and then haǀinŐ to Őo to �W^^͕ ǇoƵ are taůŬinŐ aďoƵt sƵcŬinŐ Ƶp a lot of 
pride͘ And peopůe thinŬ that is easǇ͕ ďƵt Ƶntiů ǇoƵ haǀe ďeen on the other side͕ ǇoƵ do Ŭnoǁ ǁhat it is to 
haǀe had a car͕  to haǀe had an apartment͕ to not ďe a sƵďstance Ƶser͘  /t is hƵmiůiation͘ dhere is no aŐe 
ůimit͘ / ǁoƵůd ůiŬe to hear more aďoƵt seniors ďeinŐ ƵnhoƵsed and poorůǇ hoƵsed͘͟ —Black Woman with 
lived experience at West Adams listening session 

͞te are taůŬinŐ aďoƵt �ůacŬ homeůessness͖ most of the peopůe on ^Ŭid Roǁ are �ůacŬ maůes͘ Here is the 
thinŐ that ǁe forŐet͗ a ůot of those peopůe cannot ǁorŬ͘ A ůot of them are senior citiǌens͕ and theǇ can͛t 
ǁorŬ͘ ^o hoǁ do ǁe deaů ǁith that issƵe as ǁeůů͍ /t ǁas ũƵst an issƵe ǁhen / ǁas trǇinŐ to Őet someone 
a room at ΀WRKs/��R΁ and there ǁas onůǇ a top ďed ďƵnŬ͕ and he is ϲϱ Ǉears oůd͘ He can͛t cůimď Ƶp 
the top ďƵnŬ͘ te haǀe ůost a ǁhoůe Őeneration of �ůacŬ maůes on the streets of ^Ŭid Roǁ͘ dhere are 
indiǀidƵaůs that ǁiůů not ďe aďůe to ǁorŬ͕ eǀer͘  Hoǁ do ǁe deaů ǁith that͍ ͟ —Black Man, Pastor at  
South Central listening session

͞zes͕ / thinŬ it is a cƵůmination of aůů of that͗ ůacŬ of resoƵrces͕ edƵcation͕ Įnanciaů ůiteracǇ͕ ǁhich onůǇ 
fƵrther eǆacerďates one s͛ ΀circƵmstances΁ രͶespeciaůůǇ the oůder that theǇ ŐetരͶand that is traƵma͘ 
dhen peopůe are phǇsicaůůǇ͕ mentaůůǇ͕ and emotionaůůǇ ǁorn doǁn ďǇ the time theǇ enter into their 
ϮϬs or ϯϬs and then the ϰϬs and ϱϬs and so forthരͶhence the fact that ǁe haǀe an oǀeraďƵndance of 
middůe aŐed eůderůǇ �ůacŬ foůŬs here in >os AnŐeůes͘͟ —Black Woman, Advocate with lived experience at 
Venice/Santa Monica listening session

͞/n this arena͕ seniors are competinŐ ǁith those ǁith chiůdren͕ and ǁe don͛t compete ǁeůů͘ KƵr enerŐǇ 
ůeǀeůs are ůoǁer͖ oƵr resiůience to ŐoinŐ here and ŐoinŐ there ǁanes ƋƵicŬůǇ͘ / am not maŬinŐ eǆcƵses͖ 
this is ũƵst reaůitǇ͘ te are oůder͘  /t doesn͛t mean that ǁe are ƵnedƵcated ďecaƵse edƵcation is Įne as 
ůonŐ as ǇoƵ haǀe access to the resoƵrces and the commƵnication that is necessarǇ in order for ǇoƵ to 
Őet the resƵůt͘͟ —Black Woman with lived experience at Venice/Santa Monica listening session

Mental Illness Intersectional Challenges 
tithoƵt hoƵsinŐ͕ it is impossiďůe to staďiůiǌe a person ǁith mentaů iůůness͘ —Paraphrased from Service 
Provider focus group at a Los Angeles mental health community organization 

A �ůacŬ maůe mentaů heaůth cůient ǁas incarcerated mƵůtipůe times oǀer a span of Ϯϱ Ǉears ďecaƵse 
of ďehaǀior reůated to Ƶntreated mentaů iůůness͘ tith appropriate mentaů heaůth care͕ he ǁas aďůe to 
secƵre hoƵsinŐ and staǇ cůear of the criminaů ũƵstice sǇstem͘ — Paraphrased from Black Man, mental 
health client interview

A �ůacŬ ǁoman eǆperiencinŐ homeůessness strƵŐŐůes ǁith mentaů iůůness͘ ^he has Ƶsed her ůast moteů 
ǀoƵcher and is Ƶnaǁare of anǇ other resoƵrces that maǇ ďe aǀaiůaďůe to her͘  — Paraphrased from Black 
Woman, mental health client interview

Weopůe sƵīerinŐ from mentaů iůůness do not aůǁaǇs see themseůǀes as needinŐ assistance രͶ theǇ thinŬ 
their ͚issƵes͛ are somethinŐ other than mentaů iůůness͘ As a conseƋƵence͕ some of oƵr cůients remain 
homeůess ďecaƵse their mentaů iůůness continƵes Ƶntreated or the treatment is sporadic͘ dhe chaůůenŐe 
is to coaǆ a cůient toǁards onŐoinŐ treatment and other sƵpport serǀices͘ —Paraphrased from Service 
Provider focus group at a Los Angeles mental health community organization
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Black Woman Intersectional Challenges
͞te haǀe aůů of these sinŐůe �ůacŬ ǁomen͕ ΀ǁho are΁ middůeͲaŐed͕ eůderůǇ ΀and΁ are the nƵmďer one 
demoŐraphic ůiǀinŐ in poǀertǇ and homeůessness͘ Eot ũƵst Ǉear aŌer Ǉear͕  ďƵt decade aŌer decade͘ 
that has the sǇstem done to address the fact that ǁe haǀe aůů these sinŐůe �ůacŬ ǁomen ůiǀinŐ in 
poǀertǇ ΀and΁ homeůessness͍  zoƵ are ůeƫnŐ Ƶs die oƵt here on these streets ďecaƵse the sǇstem is not 
set Ƶp ΀correctůǇ΁͘ zoƵ do not haǀe peopůe ΀ǁho΁ Ƶnderstand that the needs of a �ůacŬ ǁoman are not 
necessariůǇ the same as maǇďe a thite ǁoman or a Deǆican ǁoman or so on and so forth͘ ^o that is 
ǁhǇ it Ƶpsets me͘͟ —Black Woman, Advocate with lived experience at Skid Row listening session

͞&or �ůacŬ ǁomen͕ ǁe haǀe the hiŐhest mortaůitǇ rate dƵrinŐ chiůd ďirth͘ A ůot of that comes from 
Őenerations and Őenerations of traƵma and pain and hƵrt ǁe are carrǇinŐ on top of creatinŐ ůife͘ &or Ƶs 
to access care͕ there has to ďe some ůeǀeů of trƵst͘ �einŐ a �ůacŬ person͕ ǇoƵ are not ŐoinŐ to ďe trƵstinŐ 
of the manǇ sǇstems͘ dheǇ haǀen͛t Őiǀen Ƶs a reason to trƵst them͘͟ —Black Woman at West Adams 
listening session

Black Man Intersectional Challenges 
͞As a �ůacŬ man͕ / do not haǀe a proďůem͘ As a �ůacŬ man͕ America has a proďůem ǁith me͘ �ǀerǇǁhere 
/ Őo͕ there is a proďůem͘ thether it is ůaǁ enforcement͕ ǁhether it anǇ Ŭind of institƵtionaů sǇstem͕ 
ǁhether it is the schooů sǇstem as a chiůd ŐroǁinŐ Ƶp͘ ^ports and sport coaches͕ the entertainment 
indƵstrǇ͕ there is aůǁaǇs some tǇpe of issƵes ŐoinŐ on ǁith me ďeinŐ a �ůacŬ man͘ dhen to ďe ůaďeůed 
the anŐrǇ �ůacŬ man͕ onůǇ ďecaƵse / am speaŬinŐ Ƶp for ǁhat / ďeůieǀe in and ǁhat mǇ mama taƵŐht 
me to ďe trƵe͘ ^o noǁ there is this reǀerse psǇchoůoŐǇ ůiŬe / am the proďůem͘ / am not the proďůem͖ the 
proďůem is thite America͘͟   —Black Man, Advocate with lived experience at Skid Row listening session

͞te are at a půace in oƵr societǇരͶǁe caůů them oďstacůe coƵrses͘ /f ǇoƵ a �ůacŬ maůe͕ ǇoƵ are ŐoinŐ to 
Őo to ũaiů͘ >et s͛ Ŭeep it ϭϬϬ͘ /f ǇoƵ are in ^Ŭid Roǁ and ǇoƵ are oƵt here on this sideǁaůŬ͕ theǇ are ŐoinŐ 
to Įnd oďstacůe coƵrses for ǇoƵ͘ zoƵr ũoď is to ũƵmp oǀer those͘͟ —Black Man, Advocate with lived 
experience at Skid Row listening session

Black Transgender Person Intersectional Challenges 
[See “On the Intersection of LGBTQ Discrimination and Race”in “What We Learned from Young Adults 
Experiencing Homelessness” on paŐe ϵϬ.]

A Focus on Skid Row
͞that is the Įrst thinŐ that comes to ǇoƵr mind ǁhen ǇoƵ saǇ homeůess doǁn here on ^Ŭid Roǁ͍ 
dhe Įrst thinŐ that comes to peopůe s͛ mind ǁhen theǇ ΀see΁ a homeůess manരͶtheǇ thinŬ is he drƵŐ 
addicted͖ he has mentaů heaůth issƵes͕ and that is hoǁ these proŐrams are formƵůated͘ dheǇ are 
formƵůated for peopůe doǁn here ǁho haǀe proďůems͕ ďƵt eǀerǇďodǇ doǁn here ΀does΁ not haǀe a 
proďůem͘͟ —Black Man, Advocate with lived experience at Skid Row listening session

͞/ ǁas at the hnited taǇ ǁomen empoǁerment eǀent a feǁ ǁeeŬends aŐo͕ and one of the thinŐs  
/ noticed ΀ǁas΁ that there ǁere peopůe speaŬinŐ from aůů oǀer the ǁorůd reŐardinŐ ǁomen issƵes͕ ďƵt 
DaǇor 'arceƫ taůŬed for the ǁomen of ^Ŭid Roǁ͕ and other peopůe taůŬed for the ǁomen of ^Ŭid Roǁ͕ 
ďƵt͙/ ǁasn͛t inǀited to taůŬ on ďehaůf of ^Ŭid Roǁ͘ thǇ ǁas / not inǀited to taůŬ to the ǁomen of ^Ŭid 
Roǁ͍ ͘͘͘ thǇ can͛t ǁe taůŬ for oƵrseůǀes͍ ͟ —Black woman, advocate with lived experience at Skid Row 
listening session
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͞^o ũƵst thinŬinŐ aďoƵt mǇseůf͕ / haǀe ďeen doǁn here for ϭϰ months and / thinŬ it is aďoƵt feeůinŐ and 
it is reaůůǇ ǁeird to saǇ this ďƵt͕ it is aďoƵt feeůinŐ freedom͘ dhat is a craǌǇ thinŐ to saǇ doǁn here ďƵt 
doǁn here͕ the peopůe doǁn here can do ǁhat theǇ ǁant to do͘ dhere are rƵůes ǇoƵ haǀe to foůůoǁ  
if ǇoƵ staǇ in the sheůters͕ ǁhich / staǇ in a sheůter͘  zoƵ staǇ in those tents͕ ǇoƵ can do ǁhat ǇoƵ ǁant  
to do͘͟ —Black Woman, Advocate with lived experience at Skid Row listening session

͞dheǇ Őaǀe me the ũoď͕ or 'od Őaǀe me the ũoď͖ Ǉ a͛ůů Ŭnoǁ hoǁ it Őoes͘ / am one of ϯϭϬ peopůe from  
^Ŭid Roǁ that haǀe Őotten ũoďs͘ / am one in this commƵnitǇ ďecaƵse theǇ Őaǀe me a Őrant͕ and thanŬ 
'od the Őrant is stiůů ŐoinŐ ďecaƵse theǇ foƵnd oƵt there are peopůe here that do ǁant to ǁorŬ͘͟ 
ര—Black Man, Caseworker with lived experience at Skid Row listening session 

DanǇ are refƵsinŐ serǀices or hoƵsinŐ and are seůůinŐ drƵŐs͕ ǁhich contriďƵtes to the oppression  
of other peopůe in sƵrroƵndinŐ areas͖ ǁhiůe manǇ come to ^Ŭid Roǁ to seeŬ serǀices͕ manǇ come to  
seůů drƵŐs͘ — Paraphrased from Skid Row listening session

͞>ooŬ at empoǁerinŐ peopůe and commƵnities͘ ^top criminaůiǌinŐ poǀertǇ and homeůessness͘  
΀dhere is a΁ need to identifǇ and paǇ ^Ŭid Roǁ amďassadors to represent themseůǀes and the residents 
of ^Ŭid Roǁ͘͟ —Advocate with lived experience at Skid Row listening session

DanǇ peopůe haǀe ďeen on ^Ŭid Roǁ for Ǉears͕ and sometimes neǁ peopůe ǁho haǀe onůǇ recentůǇ 
arriǀed are aůreadǇ ŐeƫnŐ hoƵsed͘ — Paraphrased from Skid Row listening session

͞�isaďiůities ďrinŐ eǀen Őreater diĸcƵůties͕ and ^Ŭid Roǁ is a historicaů droppinŐͲoī point͘͟ —Skid Row 
listening session

A Focus on the Antelope Valley
͞&or me͕ it s͛ the ůacŬ of resoƵrces͘ /͛ǀe neǀer had to ǁorŬ so hard to heůp peopůe͘ te ůacŬ eǀerǇthinŐ 
here͘ Eoǁ͕ it s͛ aůmost ten Ǉears and the ůacŬ of resoƵrces is terriďůe͘͟ —Black Woman, Service Provider  
at Antelope Valley listening session

͞te are a stronŐ͕ cohesiǀe commƵnitǇ͘ Wroǀiders do ǁhateǀer it taŬes to Őet the ũoď done ǁithoƵt 
resoƵrces from >os AnŐeůes CoƵntǇ͘ te haǀen͛t seen oƵr fair share͖ ďecaƵse of that͕ the citǇ has Őone 
their oǁn ǁaǇ͘ te r͛e part of >os AnŐeůes CoƵntǇ ďƵt are not ŐeƫnŐ oƵr fair share from the coƵntǇ͘͟ 
ര—Unidentified speaker at Antelope Valley listening session 

͞dhe ͚Őood oůd ďoǇ͛ aƫtƵde ΀is a ďarrier΁͘ ΀CitǇ oĸciaůs΁ don͛t appůǇ for ΀homeůess serǀicesͬhoƵsinŐ΁ 
fƵnds͘ dhere ǁere fƵnds siƫnŐ there͘ te need a ǁinter sheůter here͘ dhere s͛ no chƵrch͕ no citǇ͖ no 
one has come onďoard to see it here͘ te haǀe so mƵch ůand͕ ďƵt the E/D�zs of the cities don͛t ǁant 
΀sheůters΁͘ dheǇ haǀe their oǁn idea of ǁhat >ancaster and Waůmdaůe ΀shoƵůd ďe΁͘͟ —Black Man, Service 
Provider at Antelope Valley listening session

͞zoƵ ΀haǀe to΁ Őet the citǇ to Őiǀe ǇoƵ a ďƵsiness ůicense͕ and theǇ haǀe to inspect ΀ǇoƵr Ƶnit΁͘ dhere s͛ 
some red tape ǇoƵ haǀe to Őet throƵŐh ǀersƵs ǁhat ǇoƵ haǀe to do in >A͘ ΀dhere are΁ incentiǀes in >A 
for proǀiders and Őoǀernment to ǁorŬ toŐether to proǀide hoƵsinŐ͖ that s͛ aďsent here͘͟ —Black Man, 
Service Provider at Antelope Valley listening session

͞dhe ďƵs transportation sǇstem is not as Őood as >A͘ Weopůe in the Anteůope saůůeǇ can͛t Őet to 
appointments on the ǁeeŬend͘ dheǇ either haǀe to caůů an hďer or ǁaůŬ for miůes͘͟ര—Black Man,  
Service Provider at Antelope Valley listening session
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͞Cůients ǁoƵůd ůiteraůůǇ haǀe to Őet ďƵssed ǁaǇ oƵt there ΀for serǀices΁͖ it s͛ a tǁoͲ to threeͲhoƵr ďƵs 
ride͘͟ —Black Man, Service Provider at Antelope Valley listening session

͞te haǀe ďeen trǇinŐ to Őet ΀heaůth care΁ serǀices that theǇ haǀe in >os AnŐeůes͘ h^C and hC>A ǁon͛t 
traǀeů Ƶp here͕ or theǇ͛ůů stop at ^anta Cůarita͘ Eo one ǁiůů come Ƶp here͕ so ǁe trǇ to do ǁhat ǁe can 
in coůůaďoration ǁith the rest of the proǀiders͘͟ —Latina Woman, Service Provider at Antelope Valley 
listening session

What Is Working or What Might Work Better

Programs That Provide Employment Opportunities 
͞socationaů proŐrams͗ ǁe haǀe a ǀocationaů proŐram that Ƶses technoůoŐǇ to heůp ǁomen ǁho are 
ůoǁͲincome or are homeůess͘ ΀te haǀe chanŐed oƵr recrƵitment modeů to ďrinŐ in peopůe ǁho miŐht 
otherǁise ďe ůeŌ oƵt͘ te haǀe foƵnd΁ that ǁhen ǇoƵ pƵt them in an enǀironment that is safe͕ creatiǀe͕ 
nƵrtƵrinŐ͕ and sƵpportiǀe ǁith ǁrapͲaroƵnd serǀices͕ theǇ ďecome empoǁered to moǀe forǁard 
themseůǀes͘͟ —White Woman, Service Provider at South Central listening session

͞/ rememďer :oď Corps Ƶsed to haǀe a proŐram ǁhere theǇ ǁoƵůd train ǇoƵ͘ / Ŭnoǁ theǇ are ďƵiůdinŐ 
a schooů on sermont and ǁe need some ůiŬe a :oď Corps ǁhere theǇ hoƵse ǇoƵ͕ train ǇoƵ͕ and Őiǀe 
ǇoƵ seǀeraů certiĮcations ǁhiůe ǇoƵ are there͘͟ —Black Woman, Community Member experiencing 
homelessness at South Central listening session
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͞te cƵrrentůǇ haǀe a point of ǀieǁ that focƵses on their deĮcits͕ and if ǁe chanŐe that perspectiǀe 
ǁe create more traininŐ proŐrams ǁhere peopůe are ǁeůcomed and feeů incůƵded͘͟ —Black Woman, 
Community Member with lived experience at South Central listening session

͞/f ǇoƵ are trained and haǀe empůoǇment͕ ǇoƵr seůfͲesteem Őoes Ƶp͘ then ǇoƵ don͛t haǀe empůoǇment͕ 
ǇoƵr prideരͶeǀen thoƵŐh ǇoƵ are oƵt there hƵstůinŐ on the streetsരͶǇoƵ are stiůů ůosinŐ ǇoƵr seůfͲ
esteem Ƶntiů ǇoƵ Őet empůoǇment͘ te͕ the �oǁntoǁn EeiŐhďorhood CoƵnciů͕ did a ũoď fair ůast month͘ 
/ had oǀer ϯϭ diīerent aŐencies come oƵt and taďůe͘ KƵt of those ϯϭ aŐencies͕ oǀer ϲϬϬ peopůe oƵt 
of ^Ŭid Roǁ came to the parŬ͕ and oǀer ϭϬϬ of them Őot a ũoď͘ ^o͕ ǇoƵ can͛t saǇ empůoǇment is not 
important͘͟ —Black Man, Advocate with lived experience at Skid Row listening session

Affordable Housing with Supportive Services
͞dhe aīordaďůe hoƵsinŐ proŐrams ǁith sƵpportiǀe serǀices is ǁhat heůped me Őet oƵt ΀of homeůessness΁͘ 
/ haǀe ďeen personaůůǇ hoƵsed ŐoinŐ on tǁo ǇearsരͶand it ǁasn͛t a ƋƵicŬ one͘ ^ometimes ǁe haǀe to 
ďe ǁiůůinŐ to sit doǁn in the půace͕ especiaůůǇ ΀interim΁ hoƵsinŐ͕ and that process tooŬ foƵr to siǆ months͘͟ 
ര—Black Woman, Outreach Worker with lived experience at Venice/Santa Monica listening session

Transitional Housing Programs for Youth 
͞that seems to ǁorŬ ǁith proďation and foster ǇoƵth once theǇ tƵrn ϭϴ is independent ůiǀinŐ proŐrams͘ 
dheǇ are aůů cůamorinŐ for it as soon as theǇ tƵrn ϭϴ ďecaƵse these are proŐrams that oŌen paǇ them to 
ďe there͘ And theǇ Őet an academic adǀisor͕  some that are ũƵst ŐoinŐ to heůp them Őet Įnanciaů aid and 
Őet into schooů͘ dheǇ proǀide them ǁith aůů of the schooů materiaůs theǇ need͘ dheǇ haǀe an empůoǇment 
speciaůist that Őoes and heůps them Őet a ũoď͕ and theǇ Őo throƵŐh career traininŐ͘ dheǇ aůso haǀe a 
therapist ǁho addresses their mentaů heaůth issƵes and their sƵďstance aďƵse issƵes͘ dheǇ are Őiǀen ďƵs 
passes͕ so theǇ can Őet from ǁhereǀer theǇ need to Őo aroƵnd the coƵntǇ and the citǇ͘ ^o͕ theǇ address 
these stƵdents͛ issƵes hoůisticaůůǇ͘ dheǇ proǀide edƵcation resoƵrces͕ empůoǇment resoƵrces͕ therapǇ 
resoƵrces͕ and theǇ are paǇinŐ the Ŭids to ďe there͘ dhe Ŭids do not haǀe to focƵs on hoǁ theǇ are ŐoinŐ 
to ůiǀe or ǁhere theǇ are ŐoinŐ to eat͘ dheǇ can ũƵst focƵs ϭϬϬй͕ ůiŬe anǇ other Ŭid ǁho is in coůůeŐe or 
trǇinŐ to ůiǀe and ďeinŐ sƵpported ďǇ a parent͘ dhe independent ůiǀinŐ proŐrams for Ŭids seems to ďe 
doinŐ reaůůǇ ǁeůů͘͟ —White Woman, Service Provider at South Central listening session

͞&or transitionaůͲaŐed ǇoƵth͕ it is important to continƵe fƵndinŐ transitionaů aŐe hoƵsinŐ͘ te haǀe ďeen 
aďůe to sƵpport ǇoƵth in a ǁaǇ that ǁhen theǇ paǇ their rent͕ ǁhich is oneͲthird of their income͕ it Őoes 
into a saǀinŐs accoƵnt͕ and theǇ Őet aůů of that moneǇ ďacŬ͘ te aůso haǀe ďeen aďůe to eǆtend hoǁ ůonŐ 
theǇ are in the proŐram͕ from tǁo Ǉears to three Ǉears͘ ^o͕ imaŐine paǇinŐ ǇoƵr income for tǁo to three 
Ǉears and ďeinŐ aďůe to Őet it ďacŬ for ǁhen it is time to moǀe into an apartment or moǀe oƵt͘ te aůso 
haǀe edƵcation speciaůists͕ ǁorŬforce deǀeůopment͘ HaǀinŐ that three Ǉears ǁith aůů the that sƵpport 
sets the ŐroƵndǁorŬ for them to ďe aďůe to sƵcceed͘ dhat is a positiǀe from ǁhat / see DeasƵre H had 
ďeen aďůe to do͘͟ —Man, Service Provider at South Central listening session

͞/ coƵůd haǀe Ƶsed the same stǇůe of sƵpport ΀ǁrap aroƵnd serǀices for ǇoƵth΁͘ And the diĸcƵůt piece is 
that as an adƵůt it is chaůůenŐinŐ͕ and it is Ƶncomfortaďůe to teůů some to treat me ůiŬe ǇoƵ treat the ǇoƵth 
ďecaƵse that is ǁhere / reaůůǇ am͘ te shoƵůd ůooŬ across so that eǀerǇone can Őet the sƵpport and ďe 
ůiŌed͘͟ —Black Woman, Community Member with lived experience South Central listening session

Better Staff Training and Client Care 
͞serǇ ǁeůůͲtrained oƵtreach ǁorŬers͕ and the second thinŐ that / Ŭnoǁ that ǁorŬs is ǀerǇ ǁeůůͲrƵn crisis 
hoƵsinŐ͘ dhose thinŐs actƵaůůǇ do ǁorŬ͘͟  —Black Man, Former Service Provider Administrator at  
South Central listening session
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͞Hoǁ ǇoƵ treat cůients matters͘ dhe more diŐnitǇ and respect͘ te aůů need tenderness͘ te thinŬ of 
Ŭids͕ ǁe thinŬ of treatinŐ them ǁith tenderness͕ ǁe thinŬ of transitionͲaŐed ǇoƵth͘ te aůů need ůoǀe 
and tenderness͘ dhat does transform the heart͘ / Ƶsed to rƵn and / deǀeůoped a transitionaů ůiǀinŐ 
proŐram and it ǁas aůů ďased on ůoǀe foůŬs ǁith oƵr ǁhoůe heart and eǆpectinŐ a ůot from them͘ / do 
ďeůieǀe phiůosophicaůůǇ͕ that heaůs peopůe͘ zoƵ can͛t eǆpect that from empůoǇees͕ if ǇoƵ don͛t treat 
ǇoƵr empůoǇees ǁeůů͘ /f ǇoƵ empoǁer and respect ǇoƵr empůoǇees͕ it tricŬůes doǁn to the cůients͘ 
/t is transformatiǀe͕ and it ǁorŬs͘͟ —Black woman, Service Provider Administrator at South Central 
listening session 

Improved Communication and Coordination 
͞/ thinŬ ǁe need to do pƵďůic serǀice annoƵncements ũƵst ůiŬe ǁe did ǁhen ǁe had the droƵŐhts and 
hoǁ ǁe had commerciaůs and the ďiůůďoards Ƶp͘ / thinŬ ǁe need to haǀe commƵnitǇ edƵcation͕ so 
peopůe can ďe edƵcated that these homeůess peopůe are not ũƵst ďƵms on the street͘ dheǇ are peopůe 
that made ďad choices in ůife͕ ďƵt these are hƵman ďeinŐs͘ dhis coƵůd ďe ǇoƵr neiŐhďor that is aďoƵt to 
ůose her hoƵse and ďe homeůess͘ dhis coƵůd ďe ǇoƵr daƵŐhter s͛ teacher that ůiǀes in her car͘  ^o͕ / thinŬ 
moneǇ needs to ďe spent on marŬetinŐ͘ Knce peopůe Ƶnderstand the proďůem͕ then ǇoƵ can pƵt a 
soůƵtion forǁard͘͟ —Black Woman, Service Provider at South Central listening session 

͞dhere are ůot of smaůů entities that are not as ǁeůůͲŬnoǁn͖ it is heůpfƵů is to haǀe a ůot more commƵnitǇ 
centers host forƵms ůiŬe this͘ dhere are a ůot of peopůe ǁho are neǁůǇ homeůess͖ theǇ are not connected͕ 
and shame Ŭeeps them from asŬinŐ͘ /f ǇoƵ are oƵt in the commƵnitǇ and haǀe a ǀenƵe ǁhich theǇ can 
come͕ it ďreaŬs the isoůation for them͘͟ —Black Woman, Service Provider at South Central listening 
session

͞/ am a nƵrse eǆecƵtiǀe that ũƵst recentůǇ retired͘ / ran siǆ hospitaůs in the Őreater >os AnŐeůes and ^an 
&ernando saůůeǇ͘ dhe coordination of aůů of the ǀarioƵs serǀices is reaůůǇ compůeǆ for those ǁho seeŬ 
heaůthcare͕ eǀen for Ƶs to refer them into the aŐencǇ͘ dhere is so mƵch ŐoinŐ on and / ůiŬe the idea of 
the smaůůer commƵnitǇ centers͕ ďƵt hoǁ do ǁe coordinate and Ƶnderstand these ΀mƵůtipůe΁ points of 
access for those ǁho haǀe no půace to Őo͍͟ —Retired White Woman, at West Adams listening session

͞/ ũƵst ǁant to oīer one thinŐ that ǁe did in the �aǇ Area͘ / am oriŐinaůůǇ from >A ďƵt / ǁas in the �aǇ 
Area for ůiŬe foƵr Ǉears ǁith oƵr orŐaniǌation͘ te created a commƵnitǇ adǀisorǇ ďoard͖ the commƵnitǇ 
adǀisorǇ ďoard ǁas from the peopůe͘ /t ǁas formerůǇ incarcerated foůŬs maŬinŐ Ƶp this commƵnitǇ 
adǀisorǇ ďoard͘ ͘ ͘that is hoǁ ǇoƵ coordinate͘ zoƵ create these tǇpes of coaůitions and adǀisorǇ ďoards͕ 
and ǁe meet aůů of the time͘ dheǇ haǀe reŐƵůar meetinŐs and aůů of these smaůůer orŐaniǌations come͕ 
and ǁe ĮŐƵre it oƵt͘ Aůameda saůůeǇ created a manƵaů toŐether ǁith the diīerent orŐaniǌations for 
hoǁ to address certain issƵes͘͟  —Black Man, Service Provider, formerly incarcerated, at South Central 
listening session

Improved Service Delivery Models 
͞dhe intensiǀe case manaŐement modeů has reaůůǇ ǁorŬed ǁeůů ďecaƵse it is not a prettǇ pictƵre͘ 
΀dhere is a need for someone to serǀe as΁ an adǀocate that is teachinŐ ǇoƵ aůonŐ the ǁaǇ͕ sometimes 
taŬinŐ ďaďǇ steps͘ �ǀen teachinŐ them hoǁ to Ƶse a microǁaǀe͖ those are ďaďǇ steps͖ those are ůife 
sŬiůůs͘ /t ǁorŬs for Ƶs͕ ďƵt ǁe need more͘ /t is not enoƵŐh͘͟  —Latina Woman, Service Provider at South 
Central listening session
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͞/ ǁorŬ ǁith the formerůǇ incarcerated͘ te hoƵse the formerůǇ incarcerated͘ te are taůŬinŐ aďoƵt 
peopůe that haǀe serǀed ϮϬ or ϯϬ Ǉears in prison and are cominŐ home͘ dheǇ need ǁraparoƵnd serǀices͘ 
/n manǇ cases͕ theǇ coƵůdn͛t read or ǁrite͕ or theǇ didn͛t haǀe a '�� ǁhen theǇ came home and noǁ 
theǇ Őot that͘ dheǇ Őot traininŐ or noǁ that theǇ are certiĮed to do somethinŐ to empoǁer themseůǀesͶ
that proŐramminŐ has to ďe there͘ /t can͛t ďe ũƵst Őiǀe them a hoƵse or Őiǀe them some půace to Őo͘ 
dheǇ haǀe to haǀe other serǀices that meet their needs so theǇ can Őet oƵt there and feeů empoǁered͘ 
�ecaƵse theǇ stiůů feeů hopeůess ǁith a ǀoƵcher in their hand ďecaƵse theǇ can͛t heůp themseůǀes͘͟ 
ര—Black Man, Service Provider, formerly incarcerated at South Central listening session

͞that / haǀe seen that ǁorŬs is a proŐram for homeůess ǀets͘ dhat is ǁhat / haǀe seen ǁorŬ͘ ^omeďodǇ 
needs to foůůoǁ ǁhat theǇ are doinŐ͘ dheǇ are ŐeƫnŐ empůoǇed͖ theǇ are ďeinŐ edƵcated͖ theǇ are 
ďecominŐ homeoǁners͘͟  —Black Woman, Veteran, Service Provider at South Central listening session

͞�DH fƵůů serǀices partnership͘ / thinŬ theǇ heůp the popƵůation ŐeƫnŐ oƵt of ũaiů͘ dheǇ haǀe coachinŐ 
proŐrams͖ theǇ haǀe ǁeeŬůǇ ŐroƵp coƵnseůinŐ or postͲmodern coachinŐ͘ / ďeůieǀe that reaůůǇ͕ 
reaůůǇ ǁorŬs͘͟  —Black Woman, Community Member experiencing homelessness at South Central 
listening session

͞Dore oƵtreach to homeůess peopůe͘ ^tart doinŐ preǀentatiǀe measƵres ďǇ condƵctinŐ oƵtreach to 
commƵnities͘ AdǀocatinŐ for ůeŐisůation and maŬinŐ sƵre schooůs are ǁeůů fƵnded͘ &ocƵs on poůicǇ and 
ůeŐisůation that are ŬeǇ to ďe focƵsed on noǁ͘͟ —Black Woman at Venice listening session

͞Homeůess incentiǀe proŐram proǀides ůandůords ǁith incentiǀes to hoůd their Ƶnits͕ so ǁe can proǀide 
them ǁith direct referraůs͘ te haǀe hoƵsed oǀer ϵϬϬ famiůies in >os AnŐeůes CoƵntǇ͘ te heůped roůů 
oƵt the proŐram aůonŐ ǁith other hoƵsinŐ aƵthorities͘ te Őiǀe the oǁners incentiǀes to hoůd their 
ǀacant Ƶnits͘ dheǇ are fƵnded throƵŐh DeasƵre H͘͟ —Black Woman, HoƵsinŐ AƵthoritǇ of the CoƵntǇ of 
>os AnŐeůes representative at Antelope Valley listening session

What We Learned from Young Adults Experiencing Homelessness 
;Waraphrased from zoƵnŐ AdƵůts serǀinŐ on Hz&>AͿ

On Racism, Discrimination, and Dismantling Racism 

Institutionalized Racism
dhe coƵntrǇ is set Ƶp in a ǁaǇ that doesn͛t sƵpport the �ůacŬ commƵnitǇ or the adǀancement of the 
�ůacŬ commƵnitǇ͘ dhe sǇstem oppresses peopůe of coůor͘  dhere is a diīerence ďetǁeen ǁantinŐ to 
heůp CaƵcasian peopůe eǆperiencinŐ homeůessness and �ůacŬ peopůe͘ thite peopůe are prioritiǌed 
oǀer others͘

/nstitƵtionaů racism is hoǁ the coƵntǇ is set Ƶp͘ dhere is no sƵpport for the adǀancement of �ůacŬ 
peopůe͘ /t is a tooů to continƵe to oppress �ůacŬ peopůe͘

Discrimination 
/ haǀe Őone to see an apartment aŌer one of mǇ thite peers ǁent͕ and / ǁas toůd / ǁoƵůd haǀe to  
paǇ a hiŐher rent͘

te need to Ƶnderstand the ůeŐacǇ of racism and its impact on societǇ todaǇ͘ Eeed to Ƶnderstand hoǁ 
redůininŐ pƵshed �ůacŬs into ^oƵth Centraů >os AnŐeůes and hoǁ there is no accƵmƵůation of ǁeaůth͘
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te eǆperience macroaŐŐressions from a ůot of these serǀice proǀiders͕ and theǇ are ƋƵicŬ to Ƶse  
oƵr hoƵsinŐ aŐainst Ƶs͘

On Programs and Services 
dhe cƵrrent modeů is not a ͚hƵmanͲcentered desiŐn͛͘ /t is more aďoƵt compůetinŐ a checŬůist ǀs͘ ďƵiůdinŐ 
the capacitǇ of peopůe͘

KrŐaniǌations need �ůacŬ peopůe to seeŬ serǀices in order to oďtain fƵndinŐ͘ �Ƶt some of these 
orŐaniǌations are not necessariůǇ the appropriate proǀiders and do not Ƶnderstand or haǀe traininŐ  
on hoǁ to ďest serǀe �ůacŬ peopůe͘

dhe sǇstem ǁants �ůacŬ peopůe to ďe at risŬ and ǀƵůneraďůe in order to oďtain serǀices͘ /ndiǀidƵaůs ǁho 
are deemed ͚aďůe ďodied͛ are discriminated aŐainst ΀ďǇ not ďeinŐ prioritiǌed for serǀices΁͘

dhere is no conǀersation as to ǁhat the ǇoƵth person needs͕ the proŐrams are prescriptiǀe͘ /f / am 
competent and sƵcceedinŐ͕ don͛t taŬe aǁaǇ resoƵrces ďecaƵse of it͘ AsŬ ǁhat ǁe need rather than 
assƵme ǁhat ǁe need͘

KrŐaniǌations trǇ to steer ǇoƵth toǁards a particƵůar actiǀitǇ͘ dheǇ ǁant to půace ǇoƵth in aůreadǇ 
fƵnded proŐrams͘

CommƵnitǇͲďased restoratiǀe practices shoƵůd ďe created for domestic ǀioůence͕ criminaů ũƵstice͕  
schooů incidents͕ etc͘ dhe citǇ of >os AnŐeůes shoƵůd reͲdirect poůice fƵndinŐ to ǇoƵth ǀioůence 
preǀention proŐrams͘

dhere is a trend to eǆpůoit ǇoƵth in this ǁorŬ͘ dhinŐs ůiŬe paǇinŐ ǇoƵth for their time͘ ^ince serǀice 
proǀiders Ŭnoǁ ǇoƵth are homeůess͕ theǇ proǀide ŐiŌ cardsͬmoǀie ticŬets ďƵt no incentiǀe or resoƵrces 
to staďiůiǌe their ůiǀes͘ Aůso haǀe aŐencies that hoůd hoƵsinŐ oǀer the ǇoƵth s͛ head ďǇ demonstratinŐ 
poǁer oǀer the ǇoƵth͘ ^ad that aŐencies are receiǀinŐ a ůot of moneǇ͕ ďƵt on the Ňoor͕  the ǇoƵth  
don͛t see it͘

dhere is a need for traƵmaͲinformed care͕ mentaů iůůness care͘ Weopůe ǁith mentaů heaůth coƵůd 
die ďecaƵse there is no traƵmaͲinformed care͕ poůice don͛t Ŭnoǁ hoǁ to handůe mentaů iůůness or 
traƵmatiǌed peopůe͘

/t tooŬ nine months to heůp Įnd hoƵsinŐരͶresponse time needs to ďe addressed͘

>acŬ of accoƵntaďiůitǇ for aŐencies in terms of administerinŐ proŐrams͘ Hoǁ do ǁe Ŭnoǁ if theǇ are 
doinŐ a Őood ũoď͍

AŐencies need eƋƵitǇ traininŐ and mƵst Ƶnderstand the diīerence ďetǁeen eƋƵitǇ and eƋƵaůitǇ͘ �ƋƵitǇ 
can tear doǁn raciaů disparities if more aŐencies are operatinŐ Ƶnder that ůens͘ dhere needs to ďe 
cƵůtƵraů competencǇ͕ raciaů eƋƵitǇ͕ and traƵmaͲinformed care traininŐs oīered ďǇ �ůacŬ trainers͘

Hire more �ůacŬ staīers for sheůters͘ Dost staī are thite and straiŐht oƵt of coůůeŐe͘ dhere shoƵůd ďe 
more �ůacŬ staīers ǁith ůiǀed eǆperience͘
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Hire more �ůacŬ staī at hiŐher ůeǀeůs of poǁer at aŐencies to inŇƵence poůicies͘ HaǀinŐ more �ůacŬ 
peopůe at the taďůe to maŬe chanŐes is an important step͘ doo oŌen WKC ΀peopůe of coůor΁ staī 
are there to ũƵst Įůů a ƋƵota͘ dheǇ are pƵt in case manaŐement positions to Įůů a ƋƵota and for 
representation͘

On the Intersection of LGBTQ Discrimination and Race 
�ůacŬ famiůies are pƵshinŐ Ŭids oƵt of their homes ďecaƵse of their seǆƵaů orientation or identitǇ͘

�ůacŬ and YƵeer peopůe are eǆperiencinŐ homeůessness ďecaƵse of ΀race and seǆƵaů identitǇ΁ 
intersections͘ ^ome >�dY ǇoƵth are not accepted ďǇ their famiůies͕ haǀe mentaů heaůth issƵes͕ and maǇ 
haǀe eǆperienced incarceration͘

dhere are not a ůot of hoƵsinŐ proŐrams for >'�d ǇoƵth͘ dhere is onůǇ one půace / Ŭnoǁ that oīers >'�d 
hoƵsinŐ and theǇ are not ǁeůcominŐ to �ůacŬ ǇoƵth͘ / ǁent there and theǇ saǁ me as a threat͘ �ǀerǇone 
ůooŬed at me as if theǇ ǁere scared of me͘ / ǁaůŬed in that one time for heůp and neǀer ǁent ďacŬ͘

/ ǁas staǇinŐ at a sheůter in HoůůǇǁood and had to do eǀerǇthinŐ for mǇseůf͘ / feůt eǆpůoited and 
toŬeniǌed ďecaƵse of mǇ aŐe͘

/ ǁas in a HoůůǇǁood sheůter and / ǁas ůooŬinŐ into a ǁorŬ proŐram͘ / asŬed mǇ case manaŐer͕  ďƵt  
/ didn͛t receiǀe anǇ sƵpport͕ so / ůooŬed on mǇ oǁn͘ / spent ǁeeŬs researchinŐ proŐrams and / foƵnd this 
proŐram aůů the ǁaǇ in >onŐ �each͕ so ΀/΁ spent hoƵrs ŐeƫnŐ there to see the ǀan of the sheůter / ǁas 
staǇinŐ at in their parŬinŐ ůot͊ DǇ caseǁorŬer faiůed me͊ Knce / ǁas accepted into the ǁorŬ proŐram͕ 
the shelter then tried to take credit!
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 Appendix II
 ^hDDARz K& CKDDhE/dz >/^d�E/E' ^�^^/KE AE� &KCh^ 'RKhW /E^/'Hd^

dhere is no safe půace for �ůacŬ transŐender ǇoƵth͘ ^erǀices are denied ďased on raciaů and Őender 
discrimination͘

dhe >'�dY commƵnitǇ is thite dominated͘ dheǇ are aůǁaǇs featƵrinŐ their sƵccess͘ /ntersectionaůitǇ 
;�ůacŬ and ŐenderͿ is proďůematic͘

/nstitƵtionaůiǌed racism͘ tithin the ƋƵeer commƵnitǇ͕ ůots of representation of thite identities and 
their sƵccess instead of �ůacŬ identities͘ /t can deĮniteůǇ aīect a person s͛ sƵccess͘ /f ǇoƵ don͛t Įt the 
statƵs ƋƵo͕ ǇoƵ ǁon͛t see the sƵccess͘ �iĸcƵůt to Įnd sƵpport ŐroƵps͕ mentaů heaůth͕ and hoƵsinŐ͘

KnůǇ one půace that oīers >'�d speciĮc hoƵsinŐ͘ dhat aŐencǇ is a poǁerhoƵse in >A͕ and theǇ receiǀe a 
ůot of phiůanthropic fƵnds͘ then it comes to distriďƵtinŐ resoƵrces͕ the enǀironment is not ǁeůcominŐ 
to me͘ As a �ůacŬ maůe͕ ǇoƵ are eǆpected to ďe ǀƵůneraďůe in a certain ǁaǇ͕ eǆpected to ďe incarcerated͕ 
and if not͕ ǇoƵ r͛e not as ǀƵůneraďůe as ǇoƵ need to ďe͘ �einŐ a �ůacŬ transŐender man͕ there is no 
safe půace͘ Wůaces that are sƵpposed to ďe safe are not safe͘ / am denied serǀices ďased on mǇ Őender 
identitǇ and the fact that /͛m �ůacŬ is another ůaǇer on that͘ / ǁaůŬed into the aŐencǇ and ǁas asŬed if 
/ ǁas a drƵŐ Ƶser͘  that is mǇ mentaů capacitǇ͍  dhe more acƵte͕ the more ǁiůůinŐ theǇ ǁere to heůp͘  
/ feůt Ƶncomfortaďůe͘

On Transitional Living Programs and Assessment
dhere are a ůot of dransitionaů >iǀinŐ WroŐrams ;d>WͿ͘ Kǀeraůů͕ these proŐrams discriminate aŐainst aďůeͲ
ďodied peopůe͘ ͞^ince ǇoƵ can do this͕ Őo ĮŐƵre it oƵt on ǇoƵr oǁn͘͟ &or peopůe pƵt into d>W͕  theǇ are 
půaced in an internship or temporarǇ ũoď and it s͛ ůiŬe recidiǀism͘ dheǇ ǁere not Őiǀen sƵĸcient sƵpport 
and it s͛ ďacŬ to sƋƵare one for the ǇoƵth͘ te need ůonŐer͕  more sƵstained sƵpport͕ incůƵdinŐ ůife 
sŬiůůs sƵpport͘

te need more preparation to ďe independent of the sǇstem͘ &or the most part͕ there are no reaů steps 
to assist ǁith �ůacŬ ǇoƵnŐ adƵůts that are receiǀinŐ serǀices to sƵstain the independence͘ /t s͛ ůiŬe͕  
ര͞ zoƵ͛ǀe reached Ϯϱ͕ ǇoƵ͛ǀe ďeen here tǁo Ǉears͕ ǁhat do ǇoƵ haǀe saǀed͕ ǁhat s͛ neǆt͍ ͟ dhere needs 
to ďe more sƵpport oǀer the coƵrse of transitionaů serǀices͘ te shoƵůd haǀe naǀiŐators to assist ǁith 
secƵrinŐ hoƵsinŐ and confrontinŐ hoƵsinŐ discrimination͘

d>Ws shoƵůd ůinŬ and connect ǇoƵth to other proŐrams͘ �on͛t focƵs on moneǇ and fƵndinŐ͕ focƵs on 
ǁhat ǇoƵth need Įrst͘ dheǇ are not hƵmanͲcentered͘ /t s͛ more aďoƵt moneǇ for the ďodies͘

d>W is saǇinŐ ǇoƵ noǁ haǀe to do eǀerǇthinŐ on ǇoƵr oǁn and ǀieǁs it as moǀinŐ toǁards independence͘ 
/f ǇoƵ need a medicaů deǀice͕ d>W ǁon͛t paǇ for it ďecaƵse the ǇoƵnŐ adƵůt has moneǇ saǀed eǀen 
thoƵŐh the saǀinŐs are needed for ůiǀinŐ independentůǇ͘

/ am cƵrrentůǇ hoppinŐ from d>W to d>W͕  ǁhen / shoƵůd ďe in hoƵsinŐ͘ AŐencies Őiǀe Ƶp on ǇoƵth so 
ƋƵicŬůǇ ďƵt it maŬes for a poor transition͘ zoƵ haǀe noǁhere to Őo from aŐe ϮϯʹϮϱ ďecaƵse ǇoƵ͛ǀe ďeen 
hoppinŐ from sheůter to sheůter͘  

Assessments / Tools 
dhere seems to ďe a concern that fƵndinŐ ǁiůů ďe ůost ďecaƵse a cůient is not of hiŐh enoƵŐh acƵitǇ͘  
Dost peopůe ǁho score hiŐher haǀe ďeen homeůess mƵůtipůe times͘ te ǁant staďiůitǇ and ǁant to aǀoid 
ďeinŐ homeůess mƵůtipůe times͘

zoƵ are teůůinŐ me͕ / haǀe to ůiǀe on the streets ůonŐer or deǀeůop a mentaů iůůness ďefore / can Őet 
hoƵsinŐ serǀices͍



96

Report and Recommendations of the Ad Hoc Committee

Appendix III: Community Listening Session  
and Focus Group Schedules

Community Listening Session Schedule
Friday, May 18, 2018 | 3:00–5:00 PM
:ames tood CommƵnitǇ Center͕  ϰϬϬ � ϱth ^treet͕ >os AnŐeůes

Thursday, June 7, 2018 | 3:00–5:00 PM
�roadǁaǇ Danchester ^erǀice Center͕  ϴϱϮϱ ^ �roadǁaǇ͕  >os AnŐeůes

Thursday, June 14, 2018 | 6:30–8:30 PM
Hoůman hnited Dethodist ChƵrch͕ thite Haůů͕ ϯϯϮϬ t Adams �ůǀd͕ >os AnŐeůes

Friday, July 13, 2018 | 9:30–11:30 AM
^t͘ :oseph Center͕  ϮϬϰ Hampton �riǀe͕ senice

Friday, July 13, 2018 | 9:30–11:30 AM
Harďor /nterfaith ^erǀices͕ ϲϳϬ t ϵth ^treet͕ ^an Wedro

Wednesday, August 15, 2018 | 10:00 AM–12:00 PM
Chimďoůe CƵůtƵraů Center͕  Danǌanita �aůůroom͕ ϯϴϯϱϬ ^ierra HǁǇ͕  Waůmdaůe

Community Report-Back Session Schedule
Tuesday, September 25, 2018 | 6:30-9:00 PM
Hoůman hnited Dethodist ChƵrch͕ thite Haůů͕ ϯϯϮϬ t Adams �ůǀd͕͘ >os AnŐeůes

Wednesday, September 26 | 2:00-5:00 PM
:ames tood CommƵnitǇ Center͕  ϰϬϬ � ϱth ^treet͕ >os AnŐeůes

Focus Group and Interview Schedule
Friday, May 4, 2018: Homeless Youth Forum of Los Angeles
>AH^A

Friday, May 4, 2018: Lived Experience Advisory Board
>AH^A

Wednesday, June 13, 2018: Re-entry Service Provider
dimeůist 'roƵp

Tuesday, August 14, 2018: Mental Health Service Providers
^oƵthern Caůifornia Heaůth Θ Rehaďiůitation WroŐram ;^CHARWͿ Kasis HoƵse

APPENDICES 



97

Report and Recommendations of the Ad Hoc Committee

Thursday, August 16, 2018: Mental Health Clients
^oƵthern Caůifornia Heaůth Θ Rehaďiůitation WroŐram ;^CHARWͿ Kasis HoƵse

Thursday, August 16, 2018: Employment Training Provider
^t͘ :oseph Center

Friday, August 17, 2018: Senior Employment Specialist
Weopůe AssistinŐ the Homeůess ;WAdHͿ

Tuesday, September 11, 2018: Administrator and Program Manager
>os AnŐeůes �ůacŬ torŬer Center

Friday, September 14, 2018: Program Directors
>os AnŐeůes CoƵntǇ �epartment of torŬforce �eǀeůopment͕ AŐinŐ͕ and CommƵnitǇ ^erǀices

Friday, September 21, 2018: Employment Service Providers
dhe ChƵrch tithoƵt taůůs
dhe HospitaůitǇ draininŐ AcademǇ
hE/d� H�R�

 Appendix III
 CKDDhE/dz >/^d�E/E' ^�^^/KE AE� &KCh^ 'RKhW ^CH��h>�^



98

Report and Recommendations of the Ad Hoc Committee

Appendix IV: Committee Schedule  
and Meeting Topics

Monday, April 19, 2018 | 1:00-5:00 PM
>os AnŐeůes Homeůess ^erǀices AƵthoritǇ͕  ϴϭϭ tiůshire �ůǀd͕ >os AnŐeůes
• Krientation
• draininŐ on /mpůicit �ias Θ Raciaů �ƋƵitǇ dooůŬit Appůication

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϭϵϯϰͲϰͲϭϲͲϭϴͲadͲhocͲ
committeeͲonͲďpehͲaŐendaͲsƵpportinŐͲdocƵments͘pdf

Monday, May 21, 2018 | 2:00-4:00 PM
>os AnŐeůes Homeůess ^erǀices AƵthoritǇ͕  ϴϭϭ tiůshire �ůǀd͕ >os AnŐeůes
• /ntrodƵction to >AH^A Θ the Coordinated �ntrǇ ^Ǉstem ;C�^Ϳ
• �ǆamininŐ �ƋƵitǇ in the Homeůess ^erǀice �eůiǀerǇ ^Ǉstem throƵŐh �ata

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϮϭϭϯͲϬϱͲϮϭͲϭϴͲadͲhocͲ
committeeͲonͲďůacŬͲpeopůeͲeǆperiencinŐͲhomeůessness͘pdf

Monday, June 18, 2018 | 1:00-4:30 PM
ConstitƵent ^erǀice Center of CoƵnciůmemďer DarƋƵeece HarrisͲ�aǁson͕  
ϴϰϳϱ ^͘ sermont AǀenƵe͕ >os AnŐeůes
• ReͲentrǇ Θ Criminaů :Ƶstice ^Ǉstem /nǀoůǀement

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϮϬϵϭͲϲͲϭϴͲϭϴͲadͲhocͲ
committeeͲďpehͲaŐendaͲsƵpportinŐͲdocƵments͘pdf

Monday, July 16, 2018 | 1:00-4:30 PM
A͘C͘ �iůďreǁ WƵďůic >iďrarǇ͕  ϭϱϬ �͘ �ů ^eŐƵndo �ůǀd͕ >os AnŐeůes
• Chiůd teůfare ^Ǉstem /nǀoůǀement

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϮϭϲϴͲϳͲϭϲͲϭϴͲadͲhocͲ
committeeͲďpehͲaŐendaͲsƵpportinŐͲdocƵments͘pdf

Monday, August 20, 2018 | 1:00-4:30 PM
:ames tood CommƵnitǇ Center͕  ϰϬϬ �͘ ϱth ^treet͕ >os AnŐeůes
• Coordinated �ntrǇ ^Ǉstem ;C�^Ϳ KƵtreach͕ Assessment͕ and /nterim HoƵsinŐ

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϮϮϱϬͲϴͲϮϬͲϭϴͲadͲhocͲ
committeeͲďpehͲmeetinŐͲaŐendaͲsƵpportinŐͲdocƵments͘pdf
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Monday, September 17, 2018 | 1:00-5:00 PM
>A drade dech CoůůeŐe͕ torŬ^oƵrce Center͕  Rm ϭϬϲ in dom �radůeǇ Haůů͕  
ϰϬϬ t͘ tashinŐton �ůǀd͕ >os AnŐeůes
• �mpůoǇment Θ torŬforce �eǀeůopment
• Wermanent HoƵsinŐ

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϮϮϵϬͲϵͲϭϳͲϭϴͲadͲhocͲ
committeeͲonͲďůacŬͲpeopůeͲeǆperiencinŐͲhomeůessnessͲaŐendaͲsƵpportinŐͲdocƵments͘pdf

Monday, October 22, 2018 | 1:00-4:30 PM
>A Chiůd 'Ƶidance Cůinic͕ ϯϳϴϳ ^͘ sermont AǀenƵe͕ >os AnŐeůes
• &inaů reǀieǁ of recommendations

DeetinŐ AŐenda Θ ^ƵpportinŐ �ocƵments͗ ǁǁǁ͘ůahsa͘orŐͬdocƵments͍idсϮϱϵϴͲϭϬͲϮϮͲϭϴͲadͲhocͲďpehͲ
aŐendaͲsƵpportinŐͲdocƵments͘pdf

 Appendix IV
 CKDD/dd�� ^CH��h>� AE� D��d/E' dKW/C^
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Appendix V: Racial Equity Toolkit

dhe Raciaů �ƋƵitǇ dooůŬit Ƶsed to ŐƵide the Committee s͛ ǁorŬ ǁas created in ϮϬϬϴ ďǇ the ^eattůe Kĸce 
for Ciǀiů RiŐhts͛ Race and ^ociaů :Ƶstice deam͘ dhe pƵrpose of the dooůŬit is to ͞center race͟ ǁith the Őoaů 
of eůiminatinŐ raciaů disparities and adǀancinŐ raciaů eƋƵitǇ͘ dhe Raciaů �ƋƵitǇ dooůŬit is a process and 
set of ŐƵidinŐ ƋƵestions the Committee impůemented to inform and assess hoǁ the homeůess serǀice 
deůiǀerǇ sǇstem s͛ poůicies͕ proŐrams͕ and ďƵdŐetarǇ decisions ďeneĮtted andͬor ďƵrdened �ůacŬ peopůe 
eǆperiencinŐ homeůessness͘ Dore information can ďe foƵnd here͗ ǁǁǁ͘seattůe͘ŐoǀͬciǀiůriŐhtsͬproŐramsͬ
raceͲandͲsociaůͲũƵsticeͲinitiatiǀeͬraciaůͲeƋƵitǇͲtooůŬit͘

dhe dooůŬit process as appůied ďǇ the Ad Hoc Committee on �ůacŬ Weopůe �ǆperiencinŐ Homeůessness͕ is 
oƵt ůined in detaiů ďeůoǁ͘

STEP ONE: SETTING RACIAL EQUITY OUTCOMES

Set key community outcome for racial equity analysis. dhe Committee chose to condƵct a raciaů 
eƋƵitǇ anaůǇsis to ďetter Ƶnderstand the raciaů ineƋƵities impactinŐ �ůacŬ peopůe eǆperiencinŐ homeůessness͕ 
and the ƵniƋƵe ďarriers �ůacŬ peopůe maǇ face ǁhen trǇinŐ to eǆit homeůessness ďǇ accessinŐ serǀices 
and aīordaďůe hoƵsinŐ͘ dhe Committee chose the foůůoǁinŐ oƵtcome to ŐƵide its ǁorŬ͗ Eliminate racial 
disparities impacting Black people experiencing homelessness by ensuring racial equity 
within the homeless crisis response system.

STEP TWO: INVOLVE STAKEHOLDERS AND ANALYZE DATA

Gather information from community, staff, service providers, and experts on how the 
current homeless crisis response system benefits or burdens the community it attempts to 
serve. dhe Committee Őathered data and inǀoůǀed staŬehoůders to ďetter Ƶnderstand factors contriďƵtinŐ 
to raciaů ineƋƵities and ďarriers that maǇ ƵniƋƵeůǇ impact �ůacŬ peopůe at risŬ of or cƵrrentůǇ eǆperiencinŐ 
homeůessness͘ /n this process͕ the Committee endeaǀored to ďe peopůeͲfocƵsed and dataͲinformed͘ �oth 
ƋƵaůitatiǀe and ƋƵantitatiǀe data ǁere Ƶnderstood to ďe eƋƵaůůǇ ǀaůƵaďůe and inteŐraů to adǀancinŐ improǀed 
oƵtcomes͘ dhe information Őathered incůƵdes ďoth ƋƵaůitatiǀe commƵnitǇ inpƵt ;incůƵdinŐ feedďacŬ from 
serǀice proǀiders and ǇoƵth and adƵůts ǁith ůiǀed eǆperience of homeůessnessͿ as ǁeůů as ƋƵantitatiǀe data 
and anaůǇsis presented andͬor proǀided to the Committee throƵŐhoƵt the coƵrse of the dooůŬit process͘

do compůete this anaůǇsis͕ the Committee enŐaŐed a ďroad ranŐe of staŬehoůders͕ incůƵdinŐ homeůess serǀice 
proǀiders͕ representatiǀes from ůocaů eůected oĸces͕ representatiǀes from ŬeǇ CitǇ and CoƵntǇ aŐencies͕ 
as ǁeůů as peopůe ǁith ůiǀed eǆperience͕ commƵnitǇ actiǀists͕ and faith ůeaders throƵŐh its monthůǇ pƵďůic 
meetinŐs and commƵnitǇ ůisteninŐ sessions͘ dhe Committee intentionaůůǇ chose to hoůd its meetinŐs and 
commƵnitǇ ůisteninŐ sessions in neiŐhďorhoods ǁith hiŐh concentrations of �ůacŬ peopůe eǆperiencinŐ 
homeůessness ;^Ŭid Roǁ͕ ^oƵth >os AnŐeůes͕ ^an Wedro͕ seniceͬ^anta Donica and the Anteůope saůůeǇͿ͘ 
CommƵnitǇ ůisteninŐ sessions͕ focƵs ŐroƵps͕ and indiǀidƵaů interǀieǁs considered raciaů impacts and other 
chaůůenŐes reůated to the cƵrrent homeůess serǀice deůiǀerǇ sǇstem͘

STEP THREE: DETERMINE BURDENS AND/OR BENEFITS

Analyze issues for impacts and alignment with racial equity outcomes. �ased on the ƋƵaůitatiǀe 
commƵnitǇ inpƵt and ƋƵantitatiǀe data Őathered͕ the Committee identiĮed the ďeneĮts andͬor ďƵrdens 
associated ǁith cƵrrent and anticipated poůicies͕ proŐrams͕ and serǀice proǀision͘ do compůete this step͕ the 
Committee reǀieǁed data presented ďǇ eǆperts and commƵnitǇ memďers dƵrinŐ the monthůǇ meetinŐs͕ 
ǁhiůe aůso incorporatinŐ each memďer s͛ eǆpertise and eǆperience on these topics͘
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STEP FOUR: RECOMMENDATIONS 

Develop strategies to create greater racial equity or minimize unintended consequences. 
At the concůƵsion of this process͕ the Committee deǀeůoped a set of recommendations for the >AH^A 
Commission͕ the CoƵntǇ͕ the CitǇ͕ homeůess serǀice proǀiders͕ and other staŬehoůders͘ Recommendations 
emerŐed from Committee memďer discƵssions and commƵnitǇ inpƵt and ǁere ǀetted ďǇ commƵnitǇ 
memďers throƵŐh reportͲďacŬ sessions͘ Committee memďers then formed ǁorŬinŐ ŐroƵps͕ accordinŐ to 
their speciĮc areas of eǆpertise͕ to fƵrther reĮne and prioritiǌe recommendations͘ dhese recommendations 
aim to ensƵre that a commitment to adǀancinŐ raciaů eƋƵitǇ͕ eǆamininŐ raciaů ďarriers͕ and meetinŐ the 
ƵniƋƵe needs of �ůacŬ peopůe eǆperiencinŐ homeůessness is at the forefront of poůicǇ and ďƵdŐetarǇ 
decisionͲmaŬinŐ͕ particƵůarůǇ throƵŐhoƵt the impůementation of the CitǇ and CoƵntǇ s͛ comprehensiǀe 
homeůess strateŐies͘ 

STEP FIVE: EVALUATE. RAISE RACIAL AWARENESS. BE ACCOUNTABLE.

Track impacts on Black people experiencing homelessness over time. Continue to communicate 
with and involve stakeholders. Document progress and unresolved issues. Commission will 
proǀide oǀersiŐht to ensƵre that appropriate steps are taŬen to impůement the recommendations that 
haǀe emerŐed from this Committee s͛ ǁorŬ͘ ̂ ome recommendations faůů sƋƵareůǇ ǁithin >AH^A s͛ pƵrǀieǁ͕ 
ǁhiůe other recommendations ǁiůů reƋƵire adǀocacǇ and coůůaďoration ǁith appropriate aŐencies ǁithin the 
CoƵntǇ and CitǇ Őoǀernments͘ dhe >AH^A Commission ǁiůů direct its adǀocacǇ eīorts to eůected oĸciaůs͕ 
aŐencǇ ůeaders and other oĸces and indiǀidƵaůs in sƵpport of recommendations that reƋƵire ůeŐisůatiǀe 
action or coƵntǇǁideͬcitǇǁide adoption͘

>AH^A ǁiůů ďe responsiďůe to deǀeůop a půan to eĸcientůǇ and eīectiǀeůǇ eǀaůƵate recommendations and 
report on proŐress͕ chaůůenŐes͕ and impacts on raciaů eƋƵitǇ oǀer time͘ thiůe not eǀerǇ recommendation ǁiůů 
ďear sƵccess͕ acŬnoǁůedŐinŐ anǇ ďarriers and considerinŐ other strateŐies ďased on additionaů information 
are important aspects of the eǀaůƵation and reportinŐ fƵnctions͘

do ensƵre internaů and pƵďůic accoƵntaďiůitǇ͕ >AH^A ǁiůů proǀide pƵďůic Ƶpdates on proŐress to the >AH^A 
Commission and ǁiůů ǁorŬ to enŐaŐe commƵnitǇ orŐaniǌations͕ serǀice proǀiders and commƵnitǇ memďers 
throƵŐhoƵt the process of recommendation impůementation͘ 

STEP SIX: REPORT BACK

Share information learned from current Committee racial equity analysis as well as future 
efforts to eliminate racial disparities that impact Black people experiencing homelessness. 
>AH^A and the Committee ďeŐan their reportͲďacŬ eīorts ďefore the concůƵsion of its anaůǇsis ďǇ condƵctinŐ 
commƵnitǇ reportͲďacŬ sessions in ̂ eptemďer ϮϬϭϴ͕ at tǁo diīerent commƵnitǇ ůocations ;^Ŭid Roǁ and 
^oƵth >os AnŐeůesͿ͘ dhe pƵrpose of these meetinŐs ǁas to inform commƵnitǇ staŬehoůders of the Raciaů 
�ƋƵitǇ dooůŬit process to date͕ to share draŌ recommendations͕ and to seeŬ feedďacŬ reůated to the draŌ 
recommendations͘ /nformation Őůeaned from these eǀents ǁas shared ǁith memďers of the Committee 
for their consideration ďefore Įnaů recommendations ǁere approǀed and oīered to the Commission͘

>AH^A is committed to deǀeůopinŐ a commƵnication půan that proǀides criticaů information to staŬehoůders 
and to the commƵnitǇ at ůarŐe aďoƵt its raciaů eƋƵitǇ adǀancement and chaůůenŐes͕ proŐress on the 
impůementation of the Committee s͛ recommendations͕ and its onŐoinŐ eīorts to eůiminate raciaů disparities 
that impact �ůacŬ peopůe eǆperiencinŐ homeůessness͘
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Appendix VI: Recommended Reading  
and Viewing Materials

Racial Justice and Incarceration
Aůeǆander͕  D͘ ;ϮϬϭϬͿ͘ The New Jim Crow: Mass Incarceration in the Age of Colorblindness͘ Eeǁ zorŬ͕ Ez͗  
dhe Eeǁ Wress͘ 

�ain͕ �͘ ;ϮϬϭϮͿ͘ The Ugly Side of Beautiful: Rethinking Race and Prison in America͘ ChicaŐo͕ />͗  
dhird torůd Wress͘

�ůacŬmon͕ �͘ A͘ ;ϮϬϬϴͿ͘ Slavery by Another Name: The Re-Enslavement of Black People in America from  
the Civil War to World War II͘ Eeǁ zorŬ͗ �oƵďůedaǇ͘

�Ƶrnstein͕ E͘ ;ϮϬϭϰͿ͘ Burning Down the House: The End of Juvenile Prison͘ Eeǁ zorŬ͕ Ez͗ dhe Eeǁ Wress͘

�Ƶrton͕ ^͘ and >Ǉnn͕ C͘ ;ϮϬϭϳͿ͘ Becoming Ms. Burton: From Prison to Recovery to Leading the Fight for 
Incarcerated Women͘ Eeǁ zorŬ͕ Ez͗ dhe Eeǁ Wress͘

Cannon͕ >͘ ;ϭϵϵϵͿ͘ Official Negligence: How Rodney King and the Riots Changed Los Angeles and the LAPD. 
�oƵůder͕  Coůo͗͘ testǀieǁ Wress͘

�Ƶ �ois͕ t͘ �͘ �͘ ;ϭϵϴϵͿ͘ The Souls of Black Folk͘ Eeǁ zorŬ͕ E͘z͗͘ WenŐƵin �ooŬs͘

&anon͕ &͘  ;ϮϬϬϴͿ͘ Black Skin, White Masks͘ >ondon͕ �nŐůand͗ WůƵto͘

Hernandeǌ͕ <͘>͘ ;ϮϬϭϳͿ͘ City of Inmates: Conquest, Rebellion, and the Rise of Human Caging in Los Angeles,  
1771–1965. Chapeů Hiůů͕ EC͗ dhe hniǀersitǇ of Eorth Caroůina Wress͘

DcCaůů͕ E͘ ;ϭϵϵϱͿ͘ Makes Me Wanna Holler: A Young Black Man in America͘ Eeǁ zorŬ͕ Ez͗ WenŐƵin 
Random HoƵse͘

Dorris͕ D͘ ;ϮϬϭϲͿ͘ Pushout: The Criminalization of Black Girls in Schools. Eeǁ zorŬ͕ Ez͗ dhe Eeǁ Wress͘

^enŐhor͕  ^͘ ;ϭϵϵϭͿ͘ Writing My Wrongs: Life, Death, and One Man’s Story of Redemption in an American  
Prison͘ Eeǁ zorŬ͕ Ez͗ ConǀerŐent �ooŬs͘

^tƵart͕ &͘  ;ϮϬϭϲͿ͘ Down, Out, and Under Arrest: Policing and Everyday Life in Skid Row͘ ChicaŐo͕ />͗  
dhe hniǀersitǇ of ChicaŐo Wress͘

Impacts of Racism and Experiences of Trauma
Cass͕ A͘ ;ϮϬϭϲͿ͘ Metamorphosis: The Butterfly Experience͘ Cůearǁater͕  &>͗ ^�W WƵďůishinŐ͘

Coates͕ d. ;ϮϬϭϱͿ͘ Between the World and Me. Eeǁ zorŬ͕ Ez͗ ^pieŐeů Θ 'raƵ͘

�e'rƵǇ͕ :͘ ;ϮϬϭϳͿ͘ Post Traumatic Slave Syndrome: America’s Legacy of Enduring Injury and Healing͘  
Wortůand͕ KR͗ hptone Wress͘

�iAnŐeůo͕ R͘ ;ϮϬϭϴͿ͘ White Fragility: Why It’s So Hard for White People to Talk About Racism.  
�oston͕ DA͗ �eacon Wress͘
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'oďodoͲDadiŬiǌeůa͕ W͘  ;ϮϬϬϯͿ͘ A Human Being Died That Night: A South African Story of Forgiveness͘ �oston͕ DA͗ 
HoƵŐhton Diŋin͘

'reenǁaůd͕ A͘ ;ϮϬϭϯͿ͘ Blindspot: Hidden Biases of Good People. 'rand Haǀen͕ D/͗ �riůůiance WƵďůishinŐ͕ /nc͘

'riůůs͕ C͘ ;ϮϬϭϯͿ͘ The Issue of Colorism͘ Retrieǀed from ǁǁǁ͘ǇoƵtƵďe͘comͬǁatch͍ǀсϯũaǆnŐǀ'dAǁ

Herman͕ :͘ ;ϭϵϵϳͿ͘ Trauma and Recovery: The Aftermath of ViolenceͶFrom Domestic Abuse to Political Terror͘  
Eeǁ zorŬ͕ Ez͗ �asic �ooŬs͘

:acoďs͕ D͘�͘ ;ϮϬϬϵͿ͘ White Mother to a Dark Race: Settler Colonialism, Maternalism, and the Removal of 
Indigenous Children in the American West and Australia, 1880-1940. >incoůn͕ E�͗ hniǀersitǇ of EeďrasŬa Wress͘

<ennedǇ͕ W͘  ;ϮϬϬϮͿ͘ Black Livingstone. ^anta &e͕ ED͗ WenŐƵin WƵtnam͕ /nc͘

>aŬe͕ D͘ and ReǇnoůds͕ H͘ ;ϮϬϬϴͿ͘ Drawing the Global Colour Line. CamďridŐe͕ �nŐůand͗ CamďridŐe  
hniǀersitǇ Wress͘ 

DoodǇ͕ A͘ ;ϭϵϲϴͿ͘ Coming of Age in Mississippi. Eeǁ zorŬ͕ Ez͗ Random HoƵse͕ /nc͘

^teeů͕ C͘D͘ ;ϮϬϭϭͿ͘ Whistling Vivaldi: How Stereotypes Affect Us and What We Can Do. Eeǁ zorŬ͕ Ez͗  
t͘t͘ Eorton Θ CompanǇ͘

dǁeedǇ͕ �͘ ;ϮϬϭϱͿ͘ Black Man in a Black Coat: A Doctor’s Reflections on Race and Medicine.  
Eeǁ zorŬ͕ Ez͗ Wicador͘

Housing, Homelessness, and Economic Opportunity
Adǀancement Wroũect͘ ;ϮϬϭϳͿ͘ Race Counts: Advancing Opportunities for All Californians͘ ǁǁǁ͘racecoƵnts͘orŐͬ
ǁpͲcontentͬƵpůoadsͬϮϬϭϳͬϭϭͬRaceͲCoƵntsͲ>aƵnchͲReportͲdiŐitaů͘pdf 

Anderson͕ D͘ and Coůůins͕ W͘  ;ϮϬϭϯͿ͘ Race, Class, & Gender: An Anthology͘ �eůmont͕ CA͗ tadsǁorth WƵďůishinŐ͘

CarůsonͲdhies͕ ^͘t͘ and ^Ŭiůůen͕ :͘t͘ ;ϭϵϵϱͿ͘ Welfare in America: Christian Perspectives on a Policy in Crisis͘  
'rand Rapids͕ D/͗ tiůůiam �͘ �erdmans WƵďůishinŐ CompanǇ͘

�aǀis͕ D͕͘ and Dorroǁ͕ R͘ ;ϮϬϬϲͿ͘ City of Quartz: Excavating the Future in Los Angeles ;Eeǁ �dition editionͿ͘ 
>ondon͕ �nŐůand͗ serso͘

�ear͕  D͕͘ and toůch͕ :͘ ;ϭϵϴϳͿ͘ Landscapes of Despair: From Deinstitutionalization to Homelessness͘ Wrinceton͕ E:͗ 
Wrinceton hniǀersitǇ Wress͘

�esmond͕ D͘ ;ϮϬϭϲͿ͘ Evicted: Poverty and Profit in the American City͘ &arminŐton Hiůůs͕ DichiŐan͗ dhorndiŬe Wress͘

&ůaminŐ͕ �͕͘ �Ƶrns͕ W͘ ͕ Carůen͕ :. ;ϮϬϭϴͿ͘ Escape Routes: Meta-Analysis of Homelessness in L.A. �conomic RoƵndͲ
taďůe͘ https͗ͬͬ economicrt͘orŐͬǁpͲcontentͬƵpůoadsͬϮϬϭϴͬϬϰͬ�scapeͲRoƵtesͲ>AͲHomeůessͲDetaͲAnaůǇsis͘pdf

&Ƶůůiůoǀe͕ D͘ ;ϮϬϭϯͿ͘ Urban Alchemy: Restoring Joy in America’s Sorted-Out Cities͘ Eeǁ zorŬ͕ Ez͗  
Eeǁ siůůaŐe Wress͘

Horne͕ '͘ ;ϭϵϵϱͿ͘ Fire This Time: The Watts Uprising and the 1960s͘ Charůottesǀiůůe͕ sA͗ hniǀersitǇ  
Wress of sirŐinia͘ 

>ens͕ D͘ ;ϮϬϭϰͿ͘ dhe /mpact of HoƵsinŐ soƵchers on Crime in h͘^͘ Cities and ^ƵďƵrďs͘ Urban Studies͕ ϱϭ;ϲͿ͘ 
https͗ͬͬ ũoƵrnaůs͘saŐepƵď͘comͬdoiͬϭϬ͘ϭϭϳϳͬϬϬϰϮϬϵϴϬϭϯϰϵϳϰϬϳ͘

 Appendix VI
 R�CKDD�E��� R�A�/E' AE� s/�t/E' DAd�R/A>^



104

Report and Recommendations of the Ad Hoc Committee

>eǁis͕ <͕͘ and �ƵrdͲ^harps͕ ^. ;ϮϬϭϴͿ. A Portrait of Los Angeles County: Los Angeles County Human Development 
Report 2017-2018. DeasƵre of America͘ https͗ͬͬ ssrcͲstatic͘sϯ͘amaǌonaǁs͘comͬmoaͬWo>AйϮϬ&ƵůůйϮϬReport͘pdf

>os AnŐeůes �ůacŬ torŬer Center and the Eationaů �mpůoǇment >aǁ Wroũect͘ ;ϮϬϭϳͿ͘ Ensuring Equality for All 
Californians in the Workplace: The Case for Local Enforcement of Anti-Discrimination Laws. ǁǁǁ͘neůp͘orŐͬ
pƵďůicationͬtheͲcaseͲforͲůocaůͲenforcementͲofͲantiͲdiscriminationͲůaǁsͲinͲcaͬ

>oƵŬaitoƵͲ^ideris͕ A͘ ;ϮϬϭϴͿ͘ dhe hrďan �ispůacement Wroũect͘ ǁǁǁ͘ǇoƵtƵďe͘comͬǁatch͍ǀсhf��ƵDϬtRǆϰ

Eicoůaides͕ �͘ ;ϮϬϬϮͿ͘ My Blue Heaven: Life and Politics in the Working-Class Suburbs of Los Angeles, 1920-1965͘ 
ChicaŐo͕ />͗ hniǀersitǇ of ChicaŐo Wress͘

Kĸce of CoƵnciůmemďer DarƋƵeece HarrisͲ�aǁson͘ ;ϮϬϭϲͿ͘ Homelessness in South Los Angeles: Position 
Paper from Councilmember Marqueece Harris-Dawson. https͗ͬͬ mhdcdϴ͘comͬǁpͲcontentͬƵpůoadsͬϮϬϭϲͬϬϰͬ
HomeůessnessͲpositionͲpaper͘ pdf 

Kůiǀet͕ :͕͘ �ones͕ D͕͘ and Richard͕ D͘ ;ϮϬϭϴͿ͘ Phase One Study Findings͘ ^ƵpportinŐ Wartnerships for  
AntiͲRacist CommƵnities ;^WARCͿ͘ http͗ͬͬ centerϰsi͘comͬǁpͲcontentͬƵpůoadsͬϮϬϭϴͬϬϯͬ^WARCͲWhaseͲϭͲ&indinŐsͲ
DarchͲϮϬϭϴϭ͘pdf

Kůmsted͕ <͘ ;ϮϬϭϱͿ͘ Right Out of California: The 1930s and the Big Business Roots of Modern Conservatism͘  
Eeǁ zorŬ CitǇ͕ Ez͗ dhe Eeǁ Wress͘

Wastor͕  D͘ ;ϮϬϭϴͿ͘ State of Resistance: What California’s Dizzying Descent and Remarkable Resurgence Mean  
for America’s Future͘ Eeǁ zorŬ͕ Ez͗ dhe Eeǁ Wress͘

Rothstein͕ R͘ ;ϮϬϭϳͿ͘ The Color of Law: A Forgotten History of How Our Government Segregated America͘  
Eeǁ zorŬ͕ Ez͗ >iǀeriŐht WƵďůishinŐ Corporation͘

^ides͕ :͘ ;ϮϬϬϯͿ͘ L.A. City Limits: African American Los Angeles from the Great Depression to the Present͘ �erŬeůeǇ͗ 
hniǀersitǇ of Caůifornia Wress͘

^teǀens͕ R͘ ;ϮϬϭϳͿ͘ hnsheůtered͙Eeǁ Wossiďiůities͘ dedy Crenshaǁ͘ ǁǁǁ͘ǇoƵtƵďe͘comͬǁatch͍ǀсAϲϯǇ>cǆstϲ�

daŬrƵri͕ �͘ ;ϮϬϭϴͿ͘ Inside Skid Row: America’s Homelessness Capital͘ ǁǁǁ͘ǇoƵtƵďe͘comͬǁatch͍ǀсǀd:tdtyϵϬCϬ

hC>A >aďor Center͕  >os AnŐeůes �ůacŬ torŬer Center͕  and hC>A /nstitƵte for Research on >aďor and �mpůoǇment͘ 
;ϮϬϭϳͿ͘ Ready to Work, Uprooting Inequity. ǁǁǁ͘ůaďor͘ Ƶcůa͘edƵͬǁpͲcontentͬƵpůoadsͬϮϬϭϳͬϬϯͬhC>Aͺ�tCͺ
reportͺϱͲϯͺϮϳͲϭ͘pdf͘

Self Help and Inspiration
�aůaũee͕ ^͘ An �ǀoůƵtionarǇ Roadmap for �eůonŐinŐ and CoͲ>iďeration͘ Othering & Belonging, /ssƵe ϯ &aůů ϮϬϭϴ͘ 
ǁǁǁ͘otherinŐandďeůonŐinŐ͘orŐͬeǀoůƵtionarǇͲroadmapͲďeůonŐinŐͲcoͲůiďerationͬ

�aůdǁin͕ :͘ ;ϭϵϵϯͿ͘ The Fire Next Time. Eeǁ zorŬ͕ Ez͗ �iaů Wress͘

Chopra͕ �͘ ;ϮϬϭϬͿ͘ Reinventing the Body, Resurrecting the Soul: How to Create a New You. Eeǁ zorŬ͕ Ez͗  
WenŐƵin Random HoƵse͘

hooŬs͕ ď͘ ;ϮϬϬϯͿ͘ Teaching Community: A Pedagogy of Hope͘ Eeǁ zorŬ͕ Ez͗ RoƵtůedŐe͘

:aŬes͕ d͘�͘ ;ϮϬϭϳͿ͘ Soar!: Build Your Vision from the Ground Up͘ Eashǀiůůe͕ dE͗ &aithtords WƵďůishinŐ͘

Dartin͕ D͘ ;ϮϬϬϮͿ͘ Saving Our Last Nerve: The African American Woman’s Path to Mental Health͘  
DƵnster͕  /E͗ Hiůton WƵďůishinŐ͘
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KrdƵna͕ A͘ ;ϮϬϭϴͿ. Oshun’s Calabash: Dancing Across Cuba Into the Memory of the Embodied African  
Soul & Finding Home. Create^pace /ndependent WƵďůishinŐ Wůaƞorm͘

Wereǌ͕ D͘ ;ϮϬϭϲͿ͘ ϰ ^eůfͲCare ResoƵrces for �aǇs then the torůd is derriďůe͘ Coůorůines͘  
ǁǁǁ͘coůorůines͘comͬarticůesͬϰͲseůfͲcareͲresoƵrcesͲdaǇsͲǁhenͲǁorůdͲterriďůe

san der <oůŬ͕ �͘ ;ϮϬϭϱͿ͘ The Body Keeps the Score: Brain, Mind, and Body in the Healing of Trauma.  
Eeǁ zorŬ͕ Ez͗ WenŐƵin �ooŬs͘

Black/African-American Literature
Adichie͕ C͘ ;ϮϬϭϯͿ͘ Americanah͘ Eeǁ zorŬ͕ Ez͗ Aůfred A͘ <nopf͘ 

:ones͕ �͘W͘  ;ϭϵϵϮͿ͘ >ost in the CitǇ͘ Eeǁ zorŬ͕ Ez͗ HarperCoůůins WƵďůishers͘

:ones͕ �͘W͘  ;ϮϬϬϯͿ͘ dhe <noǁn torůd͘ Eeǁ zorŬ͕ Ez͗ HarperCoůůins WƵďůishers͘

:ones͕ �͘W͘  ;ϮϬϬϲͿ͘ Aůů AƵnt HaŐar͛s Chiůdren͘ Eeǁ zorŬ͕ Ez͗ HarperCoůůins WƵďůishers͘

Dorrison͕ d͘ ;ϭϵϳϳͿ͘ ^onŐ of ^oůomon͘ Eeǁ zorŬ͕ Ez͗ Random HoƵse͕ /nc͘
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Appendix VII: Glossary of Key Terms

Access
dhe entrǇ point or process that aůůoǁs persons eǆperiencinŐ a hoƵsinŐ crisis to ďe enŐaŐed and 
potentiaůůǇ enroůů in a crisis response serǀice in the >os AnŐeůes CoƵntǇ C�^͘ Access is a fƵnction 
of C�^ performed ďǇ a C�^ participatinŐ aŐencǇ ǁith the Őoaů of initiatinŐ or continƵinŐ contact 
ǁith prospectiǀe C�^ participants͕ sƵch as creatinŐ a record in HD/^͕ or startinŐ the standard 
assessment process͘

Assessment
dhe staŐe in the coordinated entrǇ process ǁhen coordinated entrǇ ǁorŬers Őather information aďoƵt 
a person presentinŐ to the crisis response sǇstem to Ƶnderstand and docƵment participants͛ hoƵsinŐ 
reůated needs͕ historǇ͕ and preferences͘ Assessment incůƵdes a standardiǌed set of ƋƵestions and tooůs 
to docƵment the ďarriers the person faces to resoůǀinŐ their homeůessness and anǇ characteristics that 
miŐht maŬe them more ǀƵůneraďůe ǁhiůe homeůess͘ Assessment is oŌen a proŐressiǀe process͖ that 
is͕ mƵůtipůe ůaǇers of information are coůůected oǀer time as persons proŐress throƵŐh the coordinated 
entrǇ process͘ 

CES Policy Council
dhe C�^ WoůicǇ CoƵnciů is made Ƶp of memďers ǁho haǀe ŬnoǁůedŐe of resoƵrces and sǇstem decision 
points͕ incůƵdinŐ staŬehoůders sƵch as serǀice proǀiders͕ CoƵntǇ heaůth aŐencies͕ pƵďůic hoƵsinŐ 
aƵthorities ;WHAsͿ͕ persons ǁith ůiǀed eǆperience of homeůessness͕ and the phiůanthropic commƵnitǇ͘ 
dhe ŐroƵp meets monthůǇ to reǀieǁ and reǀise or approǀe poůicies and procedƵres for the >os AnŐeůes 
CoƵntǇ C�^͘

CES Triage Tools
dhe C�^ WoůicǇ CoƵnciů is made Ƶp of memďers ǁho haǀe ŬnoǁůedŐe of resoƵrces and sǇstem decision 
points͕ incůƵdinŐ staŬehoůders sƵch as serǀice proǀiders͕ CoƵntǇ heaůth aŐencies͕ pƵďůic hoƵsinŐ 
aƵthorities ;WHAsͿ͕ persons ǁith ůiǀed eǆperience of homeůessness͕ and the phiůanthropic commƵnitǇ͘ 
dhe ŐroƵp meets monthůǇ to reǀieǁ and reǀise or approǀe poůicies and procedƵres for the >os AnŐeůes 
CoƵntǇ C�^͘

Chronic Homelessness
A sinŐůe indiǀidƵaů ;or head of hoƵsehoůdͿ mƵst haǀe a disaďůinŐ condition and haǀe either eǆperienced 
ůiteraů homeůessness for more than a Ǉear or eǆperienced homeůessness foƵr or more times in the ůast 
three Ǉears͕ addinŐ Ƶp to ϭϮ months͘

Continuum of Care (CoC)
ContinƵƵm of Care refers to a reŐionaů or ůocaů půanninŐ ďodǇ that coordinates hoƵsinŐ and serǀices 
fƵndinŐ for homeůess famiůies and indiǀidƵaůs͘ dhe >os AnŐeůes ContinƵƵm of Care ;>A CoCͿ incůƵdes  
aůů of >os AnŐeůes CoƵntǇ eǆcept for the cities of Wasadena͕ 'ůendaůe͕ and >onŐ �each͘
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 Appendix VII
 '>K^^ARz K& <�z d�RD^

Coordinated Entry System (CES)
&aciůitates the coordination and manaŐement of a crisis response sǇstem s͛ resoƵrces that aůůoǁs Ƶsers 
to maŬe dataͲinformed decisions from aǀaiůaďůe information to eĸcientůǇ and eīectiǀeůǇ connect 
peopůe to interǀentions that ǁiůů rapidůǇ end their homeůessness͘ C�^ seeŬs to ensƵres that the hiŐhest 
need͕ most ǀƵůneraďůe persons in the commƵnitǇ are prioritiǌed and matched to aǀaiůaďůe hoƵsinŐ and 
connected to sƵpportiǀe serǀices and that aǀaiůaďůe resoƵrces are Ƶsed eƋƵitaďůǇ͘

Department of Children and Family Services (DCFS)
dhe �epartment of Chiůdren and &amiůǇ ^erǀices ;�C&^Ϳ practices a Ƶniform serǀice deůiǀerǇ modeů to 
improǀe chiůd safetǇ͕ redƵce reůiance on oƵtͲofͲhome care͕ and increase chiůd and famiůǇ ǁeůůͲďeinŐ͘

Department of Health Services (DHS)
dhe �epartment of Heaůth ^erǀices ;�H^Ϳ is an inteŐrated sǇstem of proǀiders͕ cůinics͕ and hospitaůs that 
streamůines the proǀision of timeůǇ and compassionate heaůth care for the peopůe of >os AnŐeůes CoƵntǇ͘

Department of Public Social Services (DPSS)
dhe �epartment of WƵďůic ^ociaů ^erǀices ;�W^^Ϳ is a department of the CoƵntǇ of >os AnŐeůes͘ dhe 
mission of the >os AnŐeůes CoƵntǇ �W^^ is to serǀe the commƵnitǇ throƵŐh proŐrams estaďůished to 
aůůeǀiate hardship and promote heaůth͕ personaů responsiďiůitǇ͕ and economic independence͘ ^erǀices 
incůƵde heaůth care coǀeraŐe throƵŐh the DediͲCaů WroŐram͖ Caů&resh EƵtrition Assistance͖ CaůtKR<s 
Įnanciaů͕ homeůess͕ empůoǇment and sƵpportiǀe serǀices assistance ǀia teůfareͲtoͲtorŬ proŐrams͖ 
/nͲHome ^Ƶpportiǀe ^erǀices͖ and Įnanciaů͕ homeůess͕ and empůoǇment assistance to indiŐent adƵůts 
throƵŐh the 'eneraů Reůief proŐram͘

Fair Housing Act (FHA)
dhe &air HoƵsinŐ Act protects peopůe from discrimination ǁhen theǇ are rentinŐ or ďƵǇinŐ a home͕ 
ŐeƫnŐ a mortŐaŐe͕ seeŬinŐ hoƵsinŐ assistance͕ or enŐaŐinŐ in other hoƵsinŐͲreůated actiǀities͘ dhe 
&HA appůies to prospectiǀe tenants ůooŬinŐ for hoƵsinŐ and inͲpůace tenants ǁho aůreadǇ haǀe hoƵsinŐ͘ 
Additionaů protections appůǇ to federaůůǇͲassisted hoƵsinŐ͘ dhe &HA is a core component of eǆistinŐ 
fair hoƵsinŐ ůaǁs͕ ǁhich toŐether prohiďit discrimination in hoƵsinŐ ďecaƵse of race͕ coůor͕  nationaů 
oriŐin͕ reůiŐion͕ seǆ͕ famiůiaů statƵs͕ phǇsicaů and mentaů disaďiůities͕ seǆƵaů orientation͕ Őender identitǇ 
and Őender eǆpression͕ maritaů statƵs͕ immiŐration statƵs͕ and soƵrce of income ;eǆcůƵdinŐ ^ection ϴ 
hoƵsinŐ choice ǀoƵchersͿ͘ dhe &HA coǀers aůmost aůů hoƵsinŐ͕ incůƵdinŐ some homeůess interim hoƵsinŐ 
and transitionaů hoƵsinŐ͖ hoǁeǀer͕  in ǀerǇ ůimited circƵmstances͕ the Act eǆempts oǁnerͲoccƵpied 
ďƵiůdinŐs ǁith no more than foƵr Ƶnits͕ sinŐůeͲfamiůǇ hoƵses soůd or rented ďǇ the oǁner ǁithoƵt the 
Ƶse of an aŐent͕ and hoƵsinŐ operated ďǇ reůiŐioƵs orŐaniǌations and priǀate cůƵďs that ůimit occƵpancǇ 
to memďers͘

Families
A famiůǇ is either a hoƵsehoůd that is comprised of at ůeast one indiǀidƵaů ϭϴ Ǉears or oůder and at ůeast 
one minor ϭϳ Ǉears or ǇoƵnŐer or a hoƵsehoůd comprised of at ůeast one memďer aŐe ϭϴͲϮϰ ;dransition 
AŐe zoƵthͿ ǁho cares for at ůeast one other memďer Ƶnder the aŐe of ϭϴ͘ 
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Housing Authority of the City of Los Angeles (HACLA)
dhe HoƵsinŐ AƵthoritǇ of the CitǇ of >os AnŐeůes ;HAC>AͿ͕ as one of the nation s͛ ůarŐest and ůeadinŐ 
pƵďůic hoƵsinŐ aƵthorities ;WHAsͿ͕ proǀides the ůarŐest sƵppůǇ of aīordaďůe hoƵsinŐ to residents of 
the CitǇ of >os AnŐeůes͘ HAC>A oǁns and manaŐes hoƵsinŐ Ƶnits and administers monthůǇ hoƵsinŐ 
assistance paǇments for indiǀidƵaůs and famiůies throƵŐhoƵt the citǇ͘

Housing Authority of the County of Los Angeles (HACoLA)
dhe HoƵsinŐ AƵthoritǇ of the CoƵntǇ of >os AnŐeůes ;HACo>AͿ is a federaůůǇ fƵnded aŐencǇ 
responsiďůe for administerinŐ hoƵsinŐ assistance proŐrams in the CoƵntǇ of >os AnŐeůes for eůiŐiďůe 
ůoǁͲincome famiůies͕ peopůe ǁith disaďiůities͕ and seniors͘ HACo>A s͛ ũƵrsidiction incůƵdes aůů of the 
Ƶnincorporated areas of >os AnŐeůes CoƵntǇ and the ϳϬ incorporated cities in >os AnŐeůes CoƵntǇ 
that do not haǀe their oǁn hoƵsinŐ aŐencies͘

Housing/Service Provider
AnǇ aŐencǇ proǀidinŐ hoƵsinŐ or serǀices to persons ǁho are ůiteraůůǇ homeůess or at imminent  
risŬ of ůiteraů homeůessness ǁithin the >os AnŐeůes ContinƵƵm of Care ;>A CoCͿ͘ 

Housing and Community Investment Department (HCID)
dhe HoƵsinŐ and CommƵnitǇ /nǀestment �epartment ;HC/�Ϳ is a department of the CitǇ of 
>os AnŐeůes that promotes ůiǀaďůe and prosperoƵs commƵnities throƵŐh the deǀeůopment and 
preserǀation of decent͕ safe͕ and aīordaďůe hoƵsinŐ͕ neiŐhďorhood inǀestment and sociaů serǀices͘

Homeless Management Information System (HMIS)
HD/^ is a compƵteriǌed data coůůection sǇstem desiŐned to captƵre cůient information oǀer time on 
the characteristics͕ serǀice needs and accompůishments of homeůess persons͘ 

Homeless Youth Forum of Los Angeles (HYFLA)
dhe Homeůess zoƵth &orƵm of >os AnŐeůes ;Hz&>AͿ is a ŐroƵp of ǇoƵnŐ peopůe ǁith ůiǀed eǆperience 
of homeůessness conǀened ďǇ >AH^A to faciůitate aƵthentic coůůaďoration ďetǁeen ǇoƵth and the 
homeůess serǀices sǇstem͘ 

Implicit Bias
�iases peopůe are ƵsƵaůůǇ Ƶnaǁare of and that operate at the sƵďconscioƵs ůeǀeů͘ /mpůicit ďias is 
ƵsƵaůůǇ eǆpressed indirectůǇ͘

Intake
CaptƵrinŐ ďasic cůient data into a dataďase Ƶpon entrǇ into a proŐram ;e͘Ő͕͘ captƵrinŐ and ůoadinŐ 
reƋƵired data to HD/^ Ƶpon entrǇ to emerŐencǇ sheůterͿ͘ dhis process shoƵůd aůso ďeŐin to identifǇ 
a participant s͛ serǀice needs and ůaǇ the foƵndation for a hoƵsinŐ půan to retƵrn the participant to 
staďůe hoƵsinŐ͘
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Interim Housing
/nterim HoƵsinŐ is an interǀention that proǀides peopůe eǆperiencinŐ homeůessness ǁith temporarǇ 
hoƵsinŐ intended to resoůǀe their immediate eǆperience of Ƶnsheůtered homeůessness͕ to connect 
participants to permanent hoƵsinŐ opportƵnities in their commƵnities͕ and to proǀide ǀarioƵs other 
serǀices͘ /nterim HoƵsinŐ incůƵdes Crisis HoƵsinŐ͕ tinterͬ ^easonaů ^heůter͕  �ridŐe HoƵsinŐ͕ RecoǀerǇ 
�ridŐe͕ RecƵperatiǀe Care͕ ^taďiůiǌation HoƵsinŐ͕ and ^afe Haǀen proŐrams͘

Literal Homelessness
An indiǀidƵaů or famiůǇ ǁho ůacŬs a Įǆed͕ reŐƵůar͕  and adeƋƵate niŐhƫme residence͘ dhis maǇ incůƵde 
those ǁho haǀe a primarǇ niŐhƫme residence that is a pƵďůic or priǀate půace not meant for hƵman 
haďitation͖ are ůiǀinŐ in a pƵďůicůǇ or priǀateůǇ operated sheůter desiŐnated to proǀide temporarǇ ůiǀinŐ 
arranŐements ;incůƵdinŐ conŐreŐate sheůters͕ transitionaů hoƵsinŐ͕ and hoteůs and moteůs paid for 
ďǇ charitaďůe orŐaniǌations or ďǇ federaů͕ state͕ and ůocaů Őoǀernment proŐramsͿ͖ or are eǆitinŐ an 
institƵtion ǁhere theǇ haǀe resided for ϵϬ daǇs or ůess and ǁho resided in a sheůter or půace not meant 
for hƵman haďitation immediateůǇ ďefore enterinŐ that institƵtion͘ 

Lived Experience Advisory Board (LEAB)
dhe >iǀed �ǆperience AdǀisorǇ �oard ;>�A�Ϳ is an adǀisorǇ ŐroƵp of adƵůts ǁith ůiǀed eǆperience of 
homeůessness conǀened ďǇ >AH^A to proǀide their perspectiǀe and eǆpertise to enhance the homeůess 
serǀices sǇstem͘

Outreach
KƵtreach serǀices ǁorŬ to ůocate͕ identifǇ͕ and ďƵiůd reůationships ǁith indiǀidƵaůs eǆperiencinŐ 
homeůessness ǁho are ƵnsheůteredͬstreetͲďased to enŐaŐe them for proǀidinŐ immediate sƵpport͕ 
ůinŬaŐes to serǀices͕ and connections ǁith hoƵsinŐ naǀiŐation resoƵrces aimed at endinŐ homeůessness͘ 

Office of Diversion and Reentry (ODR)
dhe Kĸce of �iǀersion and ReentrǇ ;K�RͿ ǁas created ďǇ the �oard of ^Ƶperǀisors in ^eptemďer ϮϬϭϱ 
to deǀeůop and impůement coƵntǇǁide criminaů ũƵstice diǀersion for persons ǁith mentaů heaůth andͬor 
sƵďstance Ƶse disorders͕ incůƵdinŐ persons ǁho are homeůess͘ 

Permanent Housing
CommƵnitǇͲďased hoƵsinŐ ǁithoƵt a desiŐnated ůenŐthͲofͲstaǇ in ǁhich formerůǇͲhomeůess persons  
ůiǀe as independentůǇ as possiďůe͘ Wermanent sƵpportiǀe hoƵsinŐ ;W^HͿ and rapid reͲhoƵsinŐ ;RRHͿ are 
tǁo primarǇ tǇpes of permanent hoƵsinŐ assistance proǀided ďǇ the >os AnŐeůes CoƵntǇ C�^͘ 

Permanent Supportive Housing (PSH)
Wermanent hoƵsinŐ ǁith ůonŐͲterm ůeasinŐ or rentaů assistance paired ǁith sƵpportiǀe serǀices to  
assist famiůies ǁith chiůdren͕ indiǀidƵaůs͕ and ǇoƵth eǆperiencinŐ homeůessness ǁith hiŐh ůeǀeů of  
serǀice needs͘ dhe Őoaů of W^H is to assist participants ǁith a ůonŐͲterm rentaů sƵďsidǇ andͬor  
sƵpportiǀe serǀices͘
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Racial Equity Toolkit
Raciaů �ƋƵitǇ dooůŬit is a siǆͲstep process and set of ŐƵidinŐ ƋƵestions desiŐned to ŐƵide͕ inform͕ 
and assess hoǁ poůicies͕ proŐrams͕ and ďƵdŐetarǇ decisions ďƵrden andͬor ďeneĮt �ůacŬ peopůe 
eǆperiencinŐ homeůessness ;see Appendiǆ sͿ͘ 

Rapid Re-Housing (RRH)
A proŐram tǇpe that connects famiůies ǁith chiůdren͕ indiǀidƵaůs͕ and ǇoƵth eǆperiencinŐ homeůessness 
to permanent hoƵsinŐ throƵŐh a taiůored pacŬaŐe of assistance that maǇ incůƵde the Ƶse of timeͲ
ůimited Įnanciaů assistance and tarŐeted sƵpportiǀe serǀices͘ RRH proŐrams heůp persons eǆperiencinŐ 
homeůessness to soůǀe the practicaů and immediate chaůůenŐes of oďtaininŐ permanent hoƵsinŐ ǁhiůe 
redƵcinŐ the amoƵnt of time theǇ eǆperience homeůessness͕ aǀoidinŐ a nearͲterm retƵrn to home ůessͲ
ness͕ and ůinŬinŐ to commƵnitǇ resoƵrces that enaďůe them to achieǀe hoƵsinŐ staďiůitǇ in the ůonŐ term͘

Re-entry
ReͲentrǇ refers to the process of peopůe retƵrninŐ to the commƵnitǇ Ƶpon eǆit from foster care͕ criminaů 
ũƵstice faciůities͕ mentaů heaůth faciůities͕ and inͲpatient hospitaůiǌation͘

Section 8 Housing Choice Voucher Program (HCVs)
^ection ϴ is a federaů hoƵsinŐ choice ǀoƵcher proŐram for assistinŐ ǀerǇ ůoǁͲincome famiůies͕ the 
eůderůǇ͕ and the disaďůed to aīord decent͕ safe͕ and sanitarǇ hoƵsinŐ in the priǀate marŬet͘ HoƵsinŐ 
assistance is proǀided on ďehaůf of participants ǁho can Įnd their oǁn hoƵsinŐ͕ incůƵdinŐ sinŐůeͲfamiůǇ 
homes͕ toǁnhoƵses and apartments͘ HoƵsinŐ choice ǀoƵchers are administered ůocaůůǇ ďǇ pƵďůic 
hoƵsinŐ aŐencies ;WHAsͿ͘ dhe WHAs receiǀe federaů fƵnds from the h͘^͘ �epartment of HoƵsinŐ and 
hrďan �eǀeůopment ;Hh�Ϳ to administer the ǀoƵcher proŐram͘

Sheltered
An indiǀidƵaů or famiůǇ ůiǀinŐ in a pƵďůicůǇ or priǀateůǇͲoperated sheůter desiŐnated to proǀide temporarǇ 
ůiǀinŐ arranŐements ;incůƵdinŐ conŐreŐate sheůters͕ transitionaů hoƵsinŐ͕ and hoteůs and moteůs paid for 
ďǇ charitaďůe orŐaniǌations or ďǇ federaů͕ state͕ and ůocaů Őoǀernment proŐramsͿ͘ 

Structural Racism
A historǇ and cƵrrent reaůitǇ of institƵtionaů racism across aůů institƵtions͕ comďininŐ to create a sǇstem 
that neŐatiǀeůǇ impacts commƵnities of coůor͘

Transition age youth (TAY)
/ndiǀidƵaůs ϭϴʹϮϰ Ǉears oůd͘ 

Trauma-Informed Care (TIC)
draƵmaͲinformed care is an approach to serǀice proǀision that reaůiǌes the ǁidespread impact of traƵma 
and Ƶnderstands potentiaů paths for recoǀerǇ͕ recoŐniǌes the siŐns and sǇmptoms of traƵma in cůients͕ 
famiůies͕ staī͕ and other inǀoůǀed ǁith the sǇstem͕ responds ďǇ fƵůůǇ inteŐratinŐ ŬnoǁůedŐe aďoƵt 
traƵma into poůicies͕ procedƵres͕ and practices͕ and seeŬs to actiǀeůǇ resist reͲtraƵmatiǌation͘
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Unsheltered 
An indiǀidƵaů or famiůǇ ǁhose primarǇ niŐhƫme residence that is a pƵďůic or priǀate půace not  
meant for hƵman haďitation͘ 

Vulnerability Index Service Prioritization Decision Assistance Tool (VI-SPDAT)
dhe s/Ͳ^W�Ad is an assessment tooů that is Ƶtiůiǌed to recommend the ůeǀeů of hoƵsinŐ sƵpports 
necessarǇ to resoůǀe the presentinŐ crisis of homeůessness͘ tithin those recommended hoƵsinŐ 
interǀentions͕ the s/Ͳ^W�Ad aůůoǁs for prioritiǌation ďased on presence of ǀƵůneraďiůitǇ͘

Youth
/ncůƵdes transition aŐe ǇoƵth ;dAzͿ͕ Ƶnaccompanied minors͕ and ǇoƵnŐ famiůies͘ dAz are indiǀidƵaůs 
ϭϴʹϮϰ Ǉears oůd͖ Ƶnaccompanied minors are indiǀidƵaůs Ƶnder the aŐe of ϭϴ ǁithoƵt a parent or 
ŐƵardian͕ and ǇoƵnŐ famiůies are famiůies comprised of at ůeast one memďer aŐe ϭϴʹϮϰ ǁho cares  
for at ůeast one other memďer that is Ƶnder the aŐe of ϭϴ͖ aůů famiůǇ memďers mƵst ďe Ϯϰ Ǉears of  
aŐe or ǇoƵnŐer͘  
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Endnotes

ϭ͘ dhe term ͞�ůacŬ͟ ǁas chosen intentionaůůǇ in naminŐ this committee and is Ƶsed throƵŐhoƵt this report  
as a term that is incůƵsiǀe of African Americans as ǁeůů as �ůacŬ Africans and others ǁho identifǇ as �ůacŬ͘ 

Ϯ͘ >os AnŐeůes CoƵntǇ is comprised of ϴϴ cities͕ incůƵdinŐ the citǇ of >os AnŐeůes͕ and approǆimateůǇ ϭϮϬ 
Ƶnincorporated areas͘

ϯ͘ dhe 'reater >os AnŐeůes Homeůess CoƵnt is an annƵaů pointͲinͲtime estimate of the nƵmďer of peopůe 
eǆperiencinŐ homeůessness in >os AnŐeůes CoƵntǇ͘ 

ϰ͘ ^ƵpportinŐ Wartnerships for AntiͲRacist CommƵnities ;^WARCͿ͘ ;ϮϬϭϴͿ͘ Phase one study findings. Retrieved 
from http͗ͬͬ centerϰsi͘comͬǁpͲcontentͬƵpůoadsͬϮϬϭϴͬϬϯͬ^WARCͲWhaseͲϭͲ&indinŐsͲDarchͲϮϬϭϴϭ͘pdf͘

ϱ͘ RedůininŐ refers to a practice rooted in the ϭϵϯϬs ǁhen the h͘^͘ ŐoǀernmentͲsponsored Home Kǁner͛s 
>oan Corporation draŌed maps of commƵnities across the hnited ^tates and assiŐned ůendinŐ risŬ to 
neiŐhďorhoods ďased ůarŐeůǇ on their raciaů composition͘ �ůacŬ commƵnities and other commƵnities of coůor 
ǁere rated poorůǇ and oƵtůined in red͕ maŬinŐ mortŐaŐe ůoans and other capitaů inaccessiďůe to peopůe ůiǀinŐ 
in those commƵnities͘

ϲ͘ dhe hnited ^tates �epartment of :Ƶstice͘ ;ϮϬϭϳͿ͘ The Fair Housing Act͘ Retrieǀed from ǁǁǁ͘ũƵstice͘Őoǀͬcrtͬ
fairͲhoƵsinŐͲactͲϭ͘ 

ϳ͘  Aďedin͕ ^͕͘ CůoƵd͕ C͕͘ &ierro͕ A͕͘ 'oůdďerŐ͕ �͕͘ ^oto͕ :͘ A͕͘ and tiůůiams͕ D͘ ;ϮϬϭϴͿ͘ Making every neighborhood 
a place of opportunity: 2018 fair housing trends report͘ Eationaů &air HoƵsinŐ Aůůiance ;E&HAͿ͘ Retrieved 
from https͗ͬͬ nationaůfairhoƵsinŐ͘orŐͬǁpͲcontentͬƵpůoadsͬϮϬϭϴͬϬϰͬE&HAͲϮϬϭϴͲ&airͲHoƵsinŐͲdrendsͲ
ReportͺϰͲϯϬͲϭϴ͘pdf͘ 

ϴ͘ 'ůantǌ͕ A͕͘ and Dartineǌ͕ �͘ ;&eď͘ ϭϱ͕ ϮϬϭϴͿ͘ <ept oƵt͗ &or peopůe of coůor͕  ďanŬs are shƵƫnŐ the door to  
home oǁnership͘ Retrieǀed from ǁǁǁ͘reǀeaůneǁs͘orŐͬarticůeͬforͲpeopůeͲofͲcoůorͲďanŬsͲareͲshƵƫnŐͲtheͲ 
doorͲtoͲhomeoǁnershipͬ͘

ϵ͘ Rothstein͕ R͘ ;AƵŐ͘ ϮϬ͕ ϮϬϭϳͿ͘ thǇ >os AnŐeůes is stiůů a seŐreŐated citǇ aŌer aůů these Ǉears͘ Los Angeles  
Times͘ Retrieǀed from http͗ͬͬ ǁǁǁ͘ůatimes͘comͬopinionͬopͲedͬůaͲoeͲrothsteinͲseŐreŐatedͲhoƵsinŐͲ
ϮϬϭϳϬϴϮϬͲstorǇ͘htmů͘

ϭϬ͘ 'oodman͕ >͕͘ DcCarŐo͕ A͕͘ and �hƵ͕ :͘ ;ϮϬϭϴͿ͘ A cůoser ůooŬ at the ĮŌeenͲǇear drop in ďůacŬ homeoǁnership͘  
hrďan /nstitƵte. Retrieved from ǁǁǁ͘Ƶrďan͘orŐͬƵrďanͲǁireͬ
cůoserͲůooŬͲĮŌeenͲǇearͲdropͲďůacŬͲhomeoǁnership͘ 

ϭϭ͘ ^aůǀiati͕ C͘ ;DaǇ Ϯϯ͕ ϮϬϭϴͿ͘ dhe persistent eīects of residentiaů seŐreŐation. Retrieved from ǁǁǁ͘
apartmentůist͘comͬrentonomicsͬpersistentͲeīectsͲresidentiaůͲseŐreŐationͬ͘

ϭϮ͘ �e >a CrƵǌͲsiesca͕ D͕͘ Chen͕ �͕͘ KnŐ͕ W͘ ͕ Hamiůton͕ �͕͘ �aritǇ͕ t͘ ;ϮϬϭϲͿ͘ The color of wealth in Los Angeles. 
Retrieved from http͗ͬͬ ǁǁǁ͘aasc͘Ƶcůa͘edƵͬďesoůͬcoůorͺofͺǁeaůthͺreport͘pdf͘ 

ϭϯ͘ CitǇ of >os AnŐeůes and the HoƵsinŐ AƵthoritǇ of the CitǇ of >os AnŐeůes ;HAC>AͿ͘ ;ϮϬϭϳͿ͘ Assessment of fair 
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